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Chapter 1: VitalKnowledge Overview

What is VitalKnowledge?

VitalKnowledge is a referential coding, reimbursement, and compliance
software as a service (SaaS) that provides audit, revenue cycle, and coding
teams with the latest medical coding information critical to revenue cycle
management and medical services reimbursement.

CodeValidate Provides verification of medical necessity
requirements based upon NCD and LCD policies,
and checks for NCCI edit violations to ensure a clean
claim.

Add-on modules include:

* Billable Units Calculator
MS-DRG Grouper

OPPS Calculator Outlier
VitalABN

Claim Input Validation
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Code Lookup

* Enables code search and referential lookups

across APC, CPT®/HCPCS, MS-DRG, Modifiers,
Revenue, ICD-10-CM, ICD-10-PCS, ICD-9-CM,
NDC, UB-04 Billing, and HIPPS codes.

ICD-10 Coding Intelligence using Vitalware's
Sherpa engine.

Regulatory information such as CMS
Transmittals, LCD & NCD Policies, MedLearn
Matters, and other information to help you
prepare for future compliance audits.

Multiple Referential Makes the painstaking process of code review
Libraries in a Single simple and intuitive.

View

Reference Libraries

MyAdvisor

 Single source review payment information,

coding guidelines, wage-adjusted tables, and
modifiers into a single interface eliminating
visual clutter.

Real-time access to over 100+ reference
libraries updated by our unmatched team of
content professionals, dedicated to staying on
top of relevant regulatory changes to help
ensure accuracy and compliance.

Enables users to post questions and get
answers from Vitalware's team of experienced
subject matter experts on coding and
compliance.
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Add-ons » OPPS Calculator
* MS-DRG Grouper
* Billable Units Calculator
* Lay Descriptions (CPT)
e AHA Coding Clinics for HCPCS and ICD
* CPT Assistant
* Pharmacy Database
* VitalABN
e Dr. Z Coding Series
e TruCode, 3M
Benchmarking and Provides financial pricing information based on

Peer Comparisons defined peer hospital groups for CPT/HCPCS codes
or through professional specialty peer pricing.

For more information about VitalKnowledge, click here.

Signing In to Vitalware

1. Navigate to http://www.vitalware.com.

2. Click Sign in in the upper right corner.

3. Enter your Vitalware Username and Password.

nf Note: If your organization uses single sign-on (SSO) credentials,
~ select Or login with External Login and enter your single sign-on
username and password.

.

4. Click Sign in. The Vitalware main dashboard displays. The main dashboard
includes hyperlinks to product training, a way to provide feedback on


https://vitalware.com/what-we-do/physician-professional-solutions#vitalknowledge/
http://www.vitalware.com/

vitalware®

Vitalware products, product and content alert notifications, and user
guides.

Main Dashboard VitalCDM ' *
Hello, james Thu Jul 16 2020

(KR eI Tl Recorded Training B Resources

Pacific Time PST Training Name Host Name COVID-19 CODING s’ BII-I-I NG’
07/23/2020 11:00 AM v’\]t:xlch-Reports- Max H Register RESOURCE CE NTER

08/05/2020 7:30 AM  VitalkKnowledge - Code Ronnie W Register
Lookup - Tes

We're Listening!

Vitalware values our dlients’
feedback. and encourages you to

> share any comments or suggestions
¢ you may have about our products
and services.

I would like to say...
Reference Documents ' ould like to say
We'd Love Your Help!

Updated Date Title
We are locking for volunteers to
06/23/2020 CMS 70 Download spend 30-45 minutes with us

evaluating some of our new ideas.

- -
-

S

5. Select Products > VitalKknowledge, and then click the module you want to
open.

~
Products «
VitalCDM b ‘
|V’|laIKnowIedge| 3 Code Lookup
Documentation b_ CodeValidate
Administration b Library
MyAdvisor
Palicy Manager - View Only
VitalABN
f'd VitalAlerts

The Vitalware Dashboard

You can sign up for training classes, find information on code updates,
download user guides, provide feedback, and open your Vitalware product from
the Vitalware dashboard.
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Main Dashboard VitalCDM

Hello, James Thu Jul 16 2020

Live Training [ElSaslist=s! ni B Resources

Training Name Host Name COVID-19 c°D|NG 8’ BILLING’
07/23/2020 11:00 AM \’:'A\tAa;CDM-Repor‘ts- Max H Register RESOURCE CENTER

08/05/2020 7:30 AM  VitalKnowledge - Code Ronnie W Register
Lookup - Tes

Pacific Time PST

We're Listening!

Vitalware values our dlients’
feedback, and encourages you to

: share any comments or suggestions
¢ you may have about our products
and services,

Reference Documents T would like to say...
We'd Love Your Help!

Updated Date Title

We are locking for velunteers to
06/23/2020 CMS 70 Download spend 30-45 minutes with us

evaluating some of our new ideas.

- -
-

Editing Your Profile

You can view and edit your Vitalware account profile by clicking your user name
in the top right corner and selecting Profile.

( N
vitalware: | arilalwarEvl | m
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User Account Information

1D: 9999999

EPIC Recipient ID:

Username:

First, Middle, Last Name:

Title, Preferred Pronoun: he/him/his v
Department/Job Area: 0 w7

User Freguency: 0 R

Contact Information

Email:

Phone Number, Ext.:

Street, Suite:

City, State, Zip: Choose a state... w7

— | Comments -

Reset Password. .. SaueUsel] Cancel ]

Close

\. J

Opening VitalKnowledge

Select Products > VitalKnowledge, and then click the module you want to

open.
N
Products -
VitalCDM 2 ‘
|\ma|Kn0wledge| b Code Lookup
Documentation P_ CodeValidate
Administration  F Library
My Advisor
Policy Manager - View Only
VitalABN
eld VitalAlerts
L J

Signing Out of Vitalware

To sign out of your Vitalware session:

1. Click on the Profile icon in the dashboard navigation bar.

2. Select Logout from the list.
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vitalware: | ['JilalwarE:v] | [..'Iamesv] | [@-v]

R Frofie

[ Sign Qut ]

| Note: It is important to sign out of your Vitalware product to clear your
~ username and password from the browser session and avoid a poten-
tial security risk.

System Requirements

Minimum Specifications

o CPU: Intel Pentium 4+ or 1.3 GHz Pentium processor or equivalent

RAM: 1 GB (more RAM improves review speed)

Minimum free disk space: 1 GB

Printing: Printer required to output report data
Monitor: Resolution of at least 1024 x 768

Recommended Specifications

* The most recent supported version of one of the following browsers:
»
Chrome
” Firefox
” Microsoft Edge
o CPU: Intel i5 processor or above
* RAM: 4 | 8 GB ideal
e Monitor: 1280 x 1024 Optimal: 1920 x 1080
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Customizing the Main Grid

Sort columns in any row and column tab by clicking on the column header or
the down arrow.

~

Code « v| Type —L
33222 % l Sort Ascending
33223

El Sort Descending
33224

Columns 3

Customize the columns displayed in the results table:

 Click on any column header arrow.

Add columns to your view by checking them in the list.

Remove columns from your view by unchecking them in the list.

Use the up and down arrows to scroll the list of available columns.

Move columns by clicking anywhere in the column header and dragging it
to the desired position. Drop the column when the green check mark

appears.
- =
Add On *
[¥] Code
[¥] Long Desc
- - - S 4| [ Statind
—~ - Effective
I—I Expiration
Code « -| Long Desc -
[¥] Glebal Surgery
70010 4} sort Ascending
7 [#] MUE Facility
Sort Descending
70015 L Adjudication Indicator
200 Columns 3 ] APC
] APC Adj Amt
S = ] )
Py - [7] ASC adj Payment
— s wl 5] ASC App

- et @ [C] ASC Mulli Proc

- ._. s | [[] ASC Pymt Ind
S s 7] ASC Pymi Weight
o [7] ASP +6% Price
[] Assistant Surgery Indicator
[F] Base Units
| [ Bilateral Surgery Indicator
] cid

-
- [] Co-Surgeon Indicator
-

s 7] DME fee schedule
[[] FAC Fee Sched Price
s -
S S | 7] FacPE RU’I*
i D

\nﬂalw = Enann
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Using Code and Document Hyperlinks

The blue codes and documents in VitalKknowledge are hyperlinks. Click on a
hyperlinked code or document to open the details. Clicking a code will open the
code's details. Clicking a document will usually open the document in a new tab
within VitalKnowledge. Some document hyperlinks open in a new browser tab.

Opening and Closing Code Hyperlinks

 All codes with a blue hyperlink will open the Code Detail pane when
clicked.

» Close the code detail panel by clicking the minus = icon.

-
3 Ho 3112F CT or MRI of the brain performed greater than 24 hours E1 0170172008 FXX

after amival to the hespital or performed in an

imaging center for purpose other than confirmation of

initial diagnosis of stroke, TIA, or intracranial hemerrhage

(STR) -
[ || Page 1 of3\E@|

Displaying 1- 50 of 113
Code Detail: 3112F (CPT) B@ -

Code Detail Pro MPF5 Revision History || Guidelines Rev Codes | APC Info Modifiers | Transmittals || Entity Notes (0) || User Notes () | CDM Code Reference

Code: 3112F =

Code Type: faz

Plain English Descriptions:

Long Description: CT or MRI of the brain performed greater than 24 hours after arrival to the hospitzl or performed in an outpatient imaging center for purpose other than confirmation of initial

diagnosis of stroke, TIA, or intracranial hemorrhage (STR)

Short Description: CT/MRI BRAIN DONE 24 HRS

Medium Description: CT/MRI BRAIN DOME 24 HRS AFTER HOSP ARRIVAL

Effective Date: 01/01/2008 w
CPT® capyright 2018 American Medical Association. All rights reserved. CPTI® is a registered trademark of the American Medical Association. Applicable FARS/DFARS Restrictions Apply to Government Use.
\&.2012 Simplifv Compliance LLC, Al rights reserved J

Clicking a code within the Code Detail pane opens a new tab containing the
detail of the newly clicked code.

(TcnnREullj CPTIndex | HCPCS Index | Fac PeerPricing | Pro Peer Pricing | ASCPriing | REVCODE : 0960 *

[__Expon- | [print Gode Detaiss| ([ save view]

Add On Code ~ Long Desc Stat Ind Effective Expiration Global Surgery  MUE Facility Adjudication Ind....
3 Mo 3 GT or MRI of the brain performed grester than 24 hours E1 01/0172008 KHK
after amival io the hespital or p ed in an 2

for pur

(] 4 || Page 1 UfllEIE]\r
Code Detail: 3112F (CPT)
Code Detail | Pro MPFS

Displaying 1 - 50 of 119
SO
Revision History | Guidelines | Rev Codes | APCInfo || Modfiers | Transmittals | Entity Notes (0) || User Notes (0) | CDM Code Reference

= Best Praghites N

PROFESSIONAL FEES (ALSO SEE 087X AND 098X) - GENERAL CLASSIFICATION
109569 - PROFESSIONAL FEES (ALSO SEE 097X AND 098X) - OTHER PROFESSIONAL FEE
0972 - PROFESSIONALS FEES (EXTENSION OF 096X) - RADIOLOGY - DIAGNOSTIC
0982 - PROFESSIONAL FEES (EXTENSION OF 096X AND 097X) - QUTPATIENT SERVICES
0983 - PROFESSIONAL FEES (EXTENSION OF 096X AND 097X) - CLINIC

B
re Nurbnaf

dica tient (0)
\&1T8 copyright 2018 American Medical Association. All rights reserved. CPT® is @ registerad trademark of the American Medical Association. Applicable FARS/DFARS Restrictions Apply to Government Use.
2010 Simgl lancallc o o d

» Close the code detail tab by clicking the X =l icon on the tab, or right-click
and choose Close Tab.
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 Close all open tabs by choosing Close All Tabs.

e N
REVCODE : 0960 *

l Close Tab l

Close All Tabs

Switch To... 3

Opening and Closing Document Hyperlinks

All documents such as Local Coverage Determinations (LCD), National Coverage
Determinations (NCD), Transmittals, and MedLearn Matters (MLN) that are
hyperlinked will either open the document in a new tab in VitalKknowledge or in
a new browser tab when clicked.

* Click the plus and minus icons in a document to expand or collapse
sections, or simply scroll the page.

( TermResuts | CPT Index | HEPCSTndex | Fac peer Pricing | Pro Peer Pricing | ASC Pricing h
=] Article Detail -
1d: A54931 Original Date: 2016-04-15Rev Effective Date: 2019-10-01
Title:  Single Chamber and Dual Chamber Permanent Cardiac Pacemakers — Coding and Billing Termination Date: Rev Ending Date:
Version:21 Original ICD-9 ID:

+| Article Versions:

=] Article Description

Abstract:

The National Coverage Determination (NCD) 20.8.3. Single Chamber and Dual Chamber Permanent Cardiac Pacemakers were revised with an effective date of August
13, 2013. The CMS A'B Medicare Administrative Contractors (MACs) have been instructed to implement the NCD at the local level. The following provides coding and
billing instructions for the implementation of NCD 20.8.3. (CMS policy language is in italics.) The NCD “Ttem/Service Description” and “Indications and Limitations™
\_are repeated here.

S

 Search for a word or code in a document by clicking CTRL + F and entering
the word or code in the pop-up box.

e ™

< - @ - ‘R

[ sinus 1/2 T vl x

Term Results CPT Index HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Priding Article : A54931-21 =

—|ICD-10 Codes that are Covered

Group 1 Codes

I44.1  Atrioventricular block second degree
1442 Atnoventricular block, complete
1495  Sick Sinus syndrome

Q246 Congenital heart block

Group 2 Codes

G90.01 Carotid sinus syncope

T4 A T K TR - J

» Closing document tabs works the same way as closing code tabs.

10
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Exporting Data from the Results Grid

Export selected codes or the entire Results table:

1. Highlight the codes you'd like to export.
2. Click the Export button.

3. Choose the export format.

4. Click Click to Export.

Grid export format differences:

e CSV and Tab Separated Value format: Exports all available columns of
data.

« XLS format: Exports the columns in your current table.

s )

Term Results | CPT Index HCPCs

_Export~ | |Print Code Details| E

U Format: CSV

Format: CSV (Excel Safe)
Format: Tab Separated Values
@ Format: XLS

Click to Export

Printing Code Details to PDF

How to export a printable PDF of code details:
1. Highlight one code line or use the Shift key to select multiple codes.

2. Click the Print Code Details button.

3. Choose the detail sections you want to include in the PDF.

|W» Note: If more than one code is selected, each code will have its own

11
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page in the PDF.

4. Rearrange the order of your PDF by dragging sections up or down.

e 3\
Y - T
Check All | Uncheck All
Print Tab (Drag tab o desired order)
Its | CPTIndex || HCPCSIndex  [#]  Ambulance |
Print Code Details | |[75 Save @ Anesthesia
. ‘ [#  APCInfo
A2 | Code [#]  DMEFee Sched
Jio 20010 ‘ [#  FacLab Fee Sched
O - [l Fac MPFS
[¥]  Guidelines
o 70030 & LCDiArticles
o 70100 [¥]  Medicare Crosswalk
Vv MLN Matters
o T010F @ |
# Modifiers
[ MUEs
o 10110 @ nep
[¥]  ProAnes Fee Sched
o 70120 [#  ProMPFS
v PTP CCI Facili
o 70130 = &
[#  PTP CCI Physician
o 70134 ) Rev Codes
o 70140 [#]  Transmittals
o 70170
I Print Cancel |
el 0 ) @] -
b oole

J

12



Chapter 2: Code Lookup

Code Lookup provides code referential search and look-up services for APC,
CPT/HCPCS, Modifier, Revenue, ICD-10-CM, ICD-10-PCS, MS-DRG,
NDC/Pharmacy, Devices, and UB-04 Billing codes, Procedure and Diagnosis
codes, and ICD-10 Coding Intelligence, which leverages Vitalware's Sherpa
engine.

Regulatory information such as CMS Transmittals, LCD and NCD Policies,
MedLearn Matters and other regulatory information is included in the to
assist facilities with regulatory compliance.

Accessing Code Lookup
Click Products > VitalKknowledge > Code Lookup.

The Code Lookup user interface consists of Search, Results table, and Code
Detail panes.

~
vitalware Vitalvare: | | VitalVVare | —
Main Dashboard * | Code Lookup *
[ views -
search Term Results | CPTIndex | HCPCS Index | Fac PeerPricing | ProPeer Pricing | ASC Pricing
Search Options - Expart- | [Prnt Code Detais| || Save View|
10182018 3 3 a
Add On ‘ Code » | Long Desc Stat Ind Efiective Expiration Global Surgery  MUE Facility Adjudication Ind. ..
1 No 71045 Radiclagic examination, chest: single view a3 01012018 XK 4 3 Date of Servic... -
Data Sets: 2 No 71048 Radiologic examination, chest. 2 views Q3 01012018 X0 3 3 Dale of Senvic.
CPT/HEPCS 3 No 71047 Radiclagic examination, ched N a1l 0110112018 XK 2 3 Date of Senvic
s hP | 4 No 71048 Radiologic examination, che Results Grid a 01012018 X0 1 3 Dale of Senvic.
earc ane 5 No 71100 Radiologic examination, ribs. unilateral, 2 views ai Pre-1990 XK 2 3 Dale of Senvic
[/ INcluge expired codes 6 No 71101 Radiologic examination, fibs. unilateral; including Ql Pre-1990 pees 2 3 Date of Senvic
posteroanterior chest, minimum of 3 views
Search Text: 7 No 7110 Radiolagic examination, ribs, bilateral; 3 views a1 Pre-1990 2008 1 3 Dale of Senvic
3 No fatih| Radiologic examination, ribs. bilateral, including ai Pre-1930 XK 1 3 Date of Senvic...
" Enable Search Suggestions chest, minimum of 4 views
-
Enter your search crterta here... & v Eavey Pt i i b b einimssie, o8 7 i Y Fen 4 v 4 B S
. ) -
1 Code Search: J | Page 1of1 || k| » |E B Displaying 1- 18 of 18
¢ oy Ll Code Detail Panel
® Single o O Inligt Code Detail: 71111 (CPT) BICE
Range Code Detail | ProMPFS || Revision History | Guidelines | MUEs | RevCodes || APCInfo | CCI(PTP)Fadlity | CCI(PTP)Physican || Modifiers | Fac SAF Analylics | Pro SAF Analyties | LCD/Articles | FAQ %
From: To: Code: 71111 -
71 Ending Code... Code Type: CPT
Plain English Descriptions:  Rib radiographs (x-rays) are typically obtzined following trauma to the rib cage to determine if fractures or other internal injuries are present. The most common views of the ribs
Field Search: are anteroposterior (AP) (frontal) and oblique. There are four positions used for oblique views: right anterior oblique, left anterior oblique, right posterior oblique, and left posterior
. oblique. Anterior oblique views are obtained with the patient standing and the chest rotated 45 degrees. The arm closest to the x-ray cassette is flexed with the hand resting on
Select a Field to Search v - the hip. The apposite arm is raised as high as possible. The part of the chest farthest away from the x-ray cassette is the area that is being studied. Pasterior oblique views are
tvoicallv obtzined onlv when the patient is too ill to stand or lav prone for anterior obligue views. In 71100. 2 images of the ribs on one side of the chest are obtained. In 71101, 3
L Search Clear CPT® copyright 2018 American Medical Association, All rights reserved. CPT® is a registered trademark of the American Medical Association. Applicable FARS/DFARS Restrictions Apply to Gavernment Use. )
2010 Silify Comlianca 11 All iohts casacad

13
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Using the Search Panel

The Search panel is where you can search and filter data sets. The data set
selected will drive what filter criteria is available.

Search panel Searchable Code data sets:
Main Dashboard * || Code Lookup o APC
e CPT/HCPCS
Search Options =
Entity Selection: & - e CDT Dental Codes (Add-on data set)
VitalWara v
* Modifiers
Date Search:
Dot v * ICD-9-CM Diagnosis
tojtaaons [ * ICD-9 Procedure
‘C’PT“J;:C‘;‘; - e [CD-10 CM
+| What to Search | e |ICD-10 PCS
e erpreg et « Medicaid (CA or OH) (Add-on Data Set)
S e DRG (MS-DRG and MS-LTC-DRG)
Enter your search criteria here... . NDC/Pharmacy (Add_on Data Set)
= | Code Search: &
® Singleor O In List * Revenue Codes
Range
Erom: To: - » Supplies and Devices

)« Billing Codes (Condition, Discharge Status,
Occurrence Span, Patient Relationship, Place of
Service, Point of Origin, Priority of Admission Visit,
Type of Bill, and Value codes

HIPPS Codes

Data Set Filter Options

For CPT/HCPCS, you can exclude expired codes by clearing the box. By default,
expired codes are included in the search.

14
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-

Data Sets:
CPT/HCPCS

' Include expired codes

Search Text:
[ ] Enable Search Suggestions

Enter your search criteria here...

— | 'What to Search
CFT:
HCPCS:

J

-

Filter your search to return either CPT or HCPCS codes in the CPT/HCPCS data

sets. By default, both are returned.

~\

( Data Sets:
CPT/HCPCS

Include expired codes

Search Text:
[ ] Enable Search Suggestions

Enter your search criteria here...

| = What to Search
CPT:
HCPCS:

J

.

The NDC/Pharmacy data set Type of Code filter allows filtering for either NDC
or CPT/HCPCS codes. The default uses NDC codes.

~

( Data Sets:
|NDIE,|’F'harma<:§.-r

M

Search Text:
[ ] Enable Search Suggestions

Enter your search criteria here...

'~ Type Of Code
CPT/HCPCS: O
NDC: @®

15
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Code Search

Enter a single, partial, or range of codes after selecting your data set.

Examples that use the options of single, partial, or range:

Single code: C1725 returns just that code
Partial code: C17 returns all codes starting with C17
Range: C1720 to C1730 returns only the codes that fall within that range

The In List option searches on multiple complete codes. Codes must be
separated by a comma when using this option.

-

Data Sets:
CPT/HCPCS

Include expired codes

Search Text:
[[] Enable Search Suggestions

Enter your search criteria here...

— | What to Search
CPT:
HCPCS: 0

N

IrT\ Code Search: &

Single or Range (@ In List

List:
33206,45380,c1725

Date Search

The Date Search defaults to the current date as the Date of Service. All
information in your search results apply to the date of service chosen. The
other filter options are Effective Date, Revised Date, and Expiration Date.

16
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N

(DEIE!SEETEh:
Date of Service |
Date of Service
Effective Date
Revised Date
Expiration Date

. /

Select the type of Date Search, and then use a single date or a date range to
search:

(Date Search: 3 A

Effective Date R
From: To:

05/01/2015 B EE 5

Data Sets: 5 M T W T E [
CPT/HCPCS 26 27 28 29 30 1 2
| = 4 s [ T a3 k-]
10 11 12 13 14 15 18
17 18 19 20 21 22 23

24 [26| 26 27 28 28 30
31 1 2 c 5 €

deayl

4

+ | What to Sean

Search Text:

Enter your search d

-

Examples of how each filter is used:

» Date of Service for all data sets.

» Effective Date to get a list of all codes effective on a certain day such as
01/01/2020.

» Revised Date to get a list of all codes that where revised on a certain day
such as 01/01/2020.

» Expiration Date to get a list of all codes that were on a certain day such as
12/31/2019.

Entity Selection

Entity Selection is for users with access to more than one facility to render the
correct information such as APC Payment, LCD information, and other
regulatory information that is location specific.

17
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Entity Selection: &

VitalWare F}

Entity selection defaults to the parent account for users with more than one
facility. Use the drop-down list to change facilities.

Field Search

The Field Search filter is an option available in most data sets. The fields
available to search vary by data set. The operators also vary by field.

Searchable Fields

APC
e StatInd
CPT/HCPCS

e Add On

» APC

* ASCApp

o ASC Multi Proc

» ASC Payment Indicator
 Assistant Surgery Indicator
 Bilateral Surgery Indicator
o Co-Surgeron Indicator

* FDA App Pend

* Global Surgery

* MC Alt Available

* Mod 51 Exempt

* Mod 63 Exempt

* Mod Sed
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Multiple Procedure Indicator
OPPS Dev Dep

PC/TC Indicator

Stat Ind

Status Code

Team Surgeon Indicator
ICD-9-CM Diagnosis, ICD-9-CM Procedure, ICD-10 CM, and ICD-10-PCS

» Age Range

E-Code Indicator

Gender Indicator

Manifestation Indicator
Mental Health Dx

Questionable Admission Dx

Unacceptable Principal Dx
NDC/Pharmacy

e Code Source

Labeler Name

Pharm Class

Product Type
 ROA
SD/MD per each

Devices

* HCPCS Category

e Manufacturer
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e Model Number
« UPN

HIPPS Codes
e Payment System Indicator

All search filters work in conjunction with one another.

Click Search after selecting search filters. Results will populate in the results
table.

Minimize or close the Search panel temporarily by clicking the small arrow in
the middle of the panel's right edge.

~

('add on

APC

ASC App

ASC Multd Proc
ASC Pymit Ind
FDA App Pend
MC Alt Avail
Mod 31

Mod 63

Mod Sed
QOPPS Dev Dep
Stat Ind

v

Select a Search Operator

| Enter your search criteria here...

W

b

(Fie:ld Search:
MC Alt Avail

= (Equals)

fes
Ma

J

.

Click Clear to remove all search selections except Data Set and Entity.

The Date Search type returns to Date of Service using the current date.

Search Text

The Search Text filter accepts keywords, partial keywords, single letters or
numbers found in the short, medium, or long description.
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For example, entering j returns codes containing "j" and search results for
descriptions containing the letter "j." Entering the number 4 returns all codes
with that number in the description.

Search Text:
®

[] Enable Search Suggestions

lj

Enable search spelling suggestions by clicking the check box. When enabled,
typing a few letters in the search field will generate a list of potential matches.

N\

( Search Text:
[+/] Enable Search Suggestions

| plur ®

Pleura
pleural
Pleurisy
Pleurodynia

4] P 1|of1 E
\J|||age ::-|//,|E%

|CD-9-CM Diagnosis and ICD-10-CM searches use Inclusion terms (clinical
concepts) in the Search Text filter. For example, entering malnutrition in the
ICD-10 CM data search will pull code E42 for Marasmic Kwashiorkr, because
malnutrition is included in the clinical concepts tied to that code.

Tips for Searching Supplies and Devices
Searching by Model Number
The following is the best practice when searching the Supplies and Devices data

set for a model number:

1. Select the Supplies and Devices data set.

2. In the Search Text field, enter the model number without dashes, slashes,
parentheses, or spaces. For example, enter model number "REF 907-B" as
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REF907B.

{7 )
Search

Search Options —_

Entity Selection: &

vitalware hd
Date Search:

Date of Service ¥
From: To:

05/20/2022 K|

Data Sets:
Supplies and Devices v

Search Text:
[C] Enable Search Suggestions

| REF307B |
= Type Of Code

CPT/HCPCS: O
\ MODEL NUMBER: ® )

Searching by Product Name or Manufacturer

The following is the best practice for searching Supplies and Devices by product
name or manufacturer name:

1. Select the Supplies and Devices data set.

2. Enter the name of the product or manufacturer in the Search Text field.
The more specific your input, the more closely the results will match what
you are looking for.

( N
Search

Search Options -

Entity Selection: &

vitalware ¥
Date Search:

Date of Service hd
From: Tou

05/20/2022 3

Data Sets: ]
Supplies and Devices ]

Search Text:
Enable Search Suggestions

I heart valve I
|~ | Type Of Code

CPT/HCPCS: O
kMODEL NUMBER: @
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- Note: You can also search for a manufacturer's name by selecting
== Manufacturer under Field Search. However, if you search using this method,
you must enter the manufacturer's name exactly as it appears in the database,
or no search results will be returned.

Results Grid Tabs

The tabs that populate content at the top of the Results table will vary,
depending on the data set searched. Results are in a column and row format,
much like Microsoft Excel.

Term Results Tab

Term Results is the default tab for all search results. It contains columns of
information that can be customized.

(I Term Results I CPT Index | HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Pricing J

CPT® Index Tab

The CPT Index tab populates when the CPT/HCPCS data set is searched. It
displays the CPT Index book view of the term searched with an index type of
layout.

Click the B icon to expand and show items related.
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~
(Seard'l Term Results | CPT Index I HCPCS Index Fac Peer Pricing Pro Peer Pri
Search Options —| | CPT Index

- # Biopsy - see Brush Biopsy; Nesdle Biopsy

Entity Selection: & Biopsy, Skin - see Skin, Biapsy

VitalWare > Biopsy, Wein - s2e Vein, Biopsy
# Bronchial Brush Biopsy
Date Search: # Brush Biopsy - see Biopsy; Nesdle Biopsy

Closed [Transurethral] Biopsy of Bladder - see Biopsy, Bladder, Cystoul

Date of Service e Cystoscopy, with Biopsy - see Biopsy, Bladder, Cystourethroscopy
From: Tor Endomyocardial Biopsy 93505
10/19/2019 [ | Fine Meedle Aspiration (FNA) Biopsy
B Lesion

with CT Guidance 10009 10010
Data Sets: with Fluoroscopic Guidance 10007 10008
CPT/HCPCS hd with MR Guidance 10011 10012

+|What to Search I with Ultrasound Guidance 10005 10006

without Guidance 10004 10021
Laparoscopic Biopsy of Ovary - see Biopsy, Ovary
# Meedle Biopsy - see Biopsy
Open Biopsy, Adrenal Gland - see Adrenzl Gland, Biopsy
Search Text: Percutaneous Biopsy, Gallbladder/Bile Ducts - see Bile Duct, Biopsy
|| Enable Search Suggestions Thrombolysis Biopsy Intracranial

. Trocar Biopsy

- /

| Include expired codes

B @

HCPCS Index Tab

The HCPCS Index tab populates when the CPT/HCPCS data set is searched. It
displays the HCPCS Index book view of the term searched with an index type of
layout.

Click the @ icon to expand to show items related.

( Search Term Results CPT Index || HCPCS Index Fac Peer Pricing Pro Peer Pricing )
Search Options —| | HCPCS Index
. Hip-knee-ankle-foot orthosis (HKAFD) L2040 L2050 L2060 L2070 L2080 L209
Knes
Data Sets: disarticulation, prosthesis L5150 L5160
CPT/HCPCS - joint, miniature L3826
+|What to Search orthosis (KO) E1810 L1810 L1812 L1820 L1830 L1831 L1632 L1633 L1834

Knes-ankle-foot orthosis (KAFO) addition, high strength, lightweight material

|} Include expired codes
P Thoracic-hip-knee-ankle (THKAQ)

Search Text:
| Enable Search Suggestions

Code Search:
L Enter your search criteria here...

FAC Peer Pricing Tab

The FAC Peer Pricing tab is optional and populates when the CPT/HCPCS data
set is searched.
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» Average prices displayed are aggregated from the Outpatient Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The current SAF version is shown in the upper right hand corner
for reference.

« Average charges may also be viewed by state, Core Business Statistical
Area (CBSA), or by specific peer hospital.

| Term Results | CPTIndex | HCPCS Inde;l Fac Peer Pricing |7Pru Peer Pricing | ASC Priing |

[__Expont- | [Print Cade Detais| ([ save view| Values generated using 2013Q2-201901 SAF Data
|cote~ | Longpesc APGAGIAM  FAG Fee Sched... SAF25 SAF 50 SAF7S  SanFrancisco-Re.. SanLuis ODISpO-P...

1 71045  Radiologic examination, chest; single 56230 51527 519000 526670 5398.40 575453 548378
view

2 71046  Radiologic e chest; 2 views. $62.30 §20.15 522904 532064 5473.07 5956.64 §785.42
3 71047  Radiologice chest; 3 views 86230 52503 525219 336000 554032 50806 §0.00

4 71045  Radiologic examination, chest; 4 or 51251 526.07 5314.40 345500 5666.47 3679.21 50.00
more views

PRO Peer Pricing Tab

The Pro Peer Pricing tab is optional and populates when the CPT/HCPCS data
set is searched.

» Average prices displayed are aggregated from the Carrier Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The current SAF version is shown in the upper right hand corner
for reference.

» The search panel contains a Specialties list to render prices for a particular
specialty. By default, the results are a combination of all specialties.

'd N\
- | Code Search: &
® Single or Range 0 In List
From: To:
a04 Ending Code...
Spedalities:
Family practice V]
\. J
rTEm’\ Results_ _CPT Indb{_ _HCPCS Index_ _ch Peer Pricl\g_l Pro Peer Pricing I_ASC Pri:mg_ )
Export~ | [Prit Code Details| [ Save View Values generated using 201602201901 SAF Data
Code Long Desc PRO Fac Price PRO Ofc Price SAF 25 Pro SAF 50 Pro SAF 75 Pro ~

516.51 516.51 531.00 540.00 551.00 a

51651 51651 530.00 338.00 35050

3| 50461 51268 51266 527.00 330.00 33202
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ASC Pricing Tab

The ASC Pricing tab is optional and populates when the CPT/HCPCS data set is
searched.

» Average prices displayed are aggregated from the Carrier Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The SAF version being utilized is reflected in the upper right
hand corner for reference.

 The Ambulatory Surgery Center prices shown are an average amount per
state. Up to 10 states may be selected by the account administrator.

Sherpa Results Tab

The Sherpa Results tab displays when the ICD-9-CM Diagnosis or ICD-10-CM
data sets are searched. Sherpa is Vitalware's ontology database that ties clinical
concepts to specific codes, even when the term isn't contained in the code
description. Sherpa also uses the terms given to return a list of all other terms
(missing concepts) that need to be identified in order to get down to the most
specific code.

1. Search the ICD-9-CM Diagnosis or ICD-10-CM data set.

2. Enter aterm in the Search Text field.

3. The results grid displays all codes that have your search term in the
description.

4, Click the Sherpa Results tab.
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5. Narrow down the remaining codes by double clicking on clinical concepts in
the Missing Concepts tab.

Data Sets:
ICD-10 CM b

| Include expired codes

Search Text:
|| Enable Search Sugaestions

pressure ulcer

- ./

(& vers-]
search Term Results 1CD-10-CM Dx Index || ICD-10-CM Ext Cause Index

|+ Add Index - jpressure x ] ulcer x

=5 Primary Sherpa
[£] Deep fissue damage k- Type Long Desc
E Hyperiension 1| BEE5.9 ICD-10 CM Schiztosemiasis, ungpecified
[=] Pressure ulcer 2| 18701 ICD-10 CM Postthrombotic syndrome with ulcer of right loy
[E] Schistosomiasis 3 187.012 ICD-10 CM Postthrombaotic syndrome with ulcer of left lov
=] Syndrome 4| 187.013 1CD-10 CM Postthrombefic syndrome with ulcer of bilatera

33 Tvee _ 5| 187.019 ICD-10 CM Postthrombetic syndrome with ulcer of unspec
ng;:’;:""c 6 187.031 1CD-10 CM Postthrombofic syndrome with ulcer and inflan]
EJ Venous T | 187.032 ICD-10 CM Postthrombofic syndrome with uleer and inflam)

53 Anatomy & 187.033 ICD-10 CM Postthrombotic syndrome with ulcer and inflan
E] Ankle 9 187.039 ICD-10 CM Postthrombofic syndrome with ulcer and inflam
EAITTI 110 18731 ICD-10 CM Chronic venous hypertension (idiopathic) with
E Back 1 187.312 ICD-10 CM Chronic venous hypertension (idiopathic) w'rthj

6. The concepts will continue to populate on the Sherpa tab until there is only
one code remaining that fits all the criteria.

Term Results l Sherpa Results I - - - - S—

pressure x ||ulcer x | Left x | [\Mth ulcer and inflammation x ].Hyper‘tension X

Code = Type Long Desc

1 187.332 ICD-10 CM Chrenic venous hypertension (idiopathic) with ulcer and inflammation of lefi lower extremity

ICD-10-CM Drug Table

The ICD-10-CM Drug Table tab populates when the ICD-10-CM data set is
searched, when applicable. The tab displays the ICD-10 Drug Table in a table
format

Click the * icon to expand the term related codes
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Term Results Sherpa Results ICD-10-CM Dx Index | ICD-10-CM Ext Cause Index | ICD-10-CM Drug Table | ICD-10-CM Meoplasm Table

1CD-10-CHM Drug Table

Index Adverse effect Poisoning Accidental (unintenfio. . Poisoning Assault Poisoning Intenfional self-harm  Poisoning Undetermined  Underdosing
4 ) Hydrocarbon gas T59.891A T59 3934 T59.8924 T59 3944
T59.8910 T59.8930 T59.8920 T159.394D
T59.8915 T159.3935 T59.8925 T159.3945
incomplete combustion of - see Carbon, monoxide, fusl, ufility

G () liquefied (mobile container) T59.891A T159.8934 T159.8924 T59.3944

T159.891D 159.8930 T159.8920 159.894D

T159.8918 159.8938 T159.8928 159.89458

ICD-10-CM Dx Index Tab

The ICD-10-CM Dx Index tab populates when the ICD-10-CM data set is
searched. This tab searches the ICD-10 Diagnosis Alphabetic Index.

Click the @ icon to expand items related to the term.

I N
Term Results Sherpa Results l ICD-10-CM Dx Index I ICD-10-CM Ext Cause Index || ICD-10-CM Drug Table

ICD-10-CM Doc Index
Bravais-jacksonian epilepsy - see Epilepsy, localization-related, symptomatic, with simple partial seizures
Epilepsy, epileptic, epilepsia (attack) (cerebral) (convulsion) (fit) (seizure) G40.909
Kojevnikov's, epilepsy - see Kozhevnikof's epilepsy
= Kozhevnikof's epilepsy G40.109

= intractable G40.119
with status epilepticus G40.111

without status epilepticus G40.119
not intractzble G40.109
Limbic epilepsy personality syndrome FO7.0
MERRF syndrome {myoclonic epilepsy associated with ragoed-red fiber) EB2.42
Unverricht disease or epilepsy (-Lundborg) - see Epilepsy, generalized, idiopathic

ICD-10-CM Ext Cause Index Tab

The ICD-10-CM Ext Cause Index tab populates when the ICD-10-CM data set is
searched. It displays the search results of the ICD-10 External Cause Index.

Click the * icon to expand items related to the term.
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( Term Results Sherpa Results ICD-10-CM Dx Index l ICD-10-CM Ext Cause Index r
ICD-10-CM Ext Cause Index
Index Code
Brj Bite. bitien by
alligater WSE.018A
arthropod (nonvenomous) HEC VST J0KA
bull VWSS 2184
cat VWES.01XA
o WS5.21KA
crocodile VWSS 11XA
dog VWS4 000CA
goat W55 3THA
heoof stock NEC VWSS 31HA
horse WSS 11XA
[> [ human being {accidentally) VS0 3XA
insect {nonvenomous) VST KA
L lizard (nonvenomous) WWS9.01XA )

ICD-10-CM Neoplasm Table

The ICD-10-CM Neoplasm Table tab populates when the ICD-10-CM data set is
selected. It displays the search results of the ICD-10 Neoplasm Table shown in
a table format.

The * symbol indicates that a term can be expanded to display term related

Items.
W Term Results Sherpa Results ICD-10-CM Dx Index ICD-10-CM Ext Cause Index ICD-10-CM Drug Table [ ICD-10-CHM Neoplasm Table l R
ICD-10-CH Neoplasm Table
Index Meopl, M ali t Prim...  Mali tSec... Cain situ Benign Uncertain Behavior ~ Unspecified Behavior

bone (periosteum) c418 C79.51 D16.9 D48.0 D492
carpus (any bone) C4a0.10 C79.51 D16.10
C40.11 Di6.11
C40 12 D16 12

marrow (bone) NEC £96.9 €79.52 D479 D49.39
metacarpus (any bone) C40.10 C79.51 D16.10
C40.11 D16.11
C40.12 D16.12
metatarsus (any bone) C40.30 C79.51 D16.30
C4031 01631
C4032 01632

pubic bone ca14 C79.51 D168 D43.0 D492
tarsus (any bonz) @ C40.30 C79.51 D16.30
C40.31 D16.31
C40.32 D16.32

kb [ turbinate (bone) C410 C79.51 D164 D430 D432 )

ICD-10-PCS Index Tab

The ICD-10-PCS Index tab populates when the ICD-10-PCS data set is searched.
It displays the search results from the ICD-10 Procedure Alphabetic Index.

Click the @ symbol to expand related items.
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— — —
Term Results Sherpa Results
ICD-10-PCS Index
Bone anchored hearing device - use Hearing Device in Head and Facial Bones,Hearing Device, Bone Conduction in 09H
Bone bank bone graft - use Nonautologous Tissue Substitute
= Bone Growth Stimulator
Insertion of device in
@ Removal of device from
= Revision of device in
Bone
Skull ONWOD0Z ONWO04Z ONWO0SZ ONWOOYZ ONWODIZ OMWOOKZ ONWOOMZ ONWOONZ ONWOOSZ ONWO30Z ONWO34
ONWO447 DNWO457 ONWO47Z ONWO4IZ ONWOL4KE ONWO4MZ ONWO4SZ ONWOX0Z ONWOX4Z ONWOXSZ ONWOXTZ OMY

Bone marrow transplant - see Transfusion, Circulatory 302

Bone morphogenetic protein 2 (BMP 2) - use Recombinant Bone Morphogenetic Protein

Bone screw (interlocking){lag)(pedicle)(recessed) - use Internal Fixation Device in Head and Facial Bones,Internal Fixation
Capitate bone - use Carpal, Left,Carpal, Right

CBMA {Concentrated Bone Marrow Aspirate) - use Concentrated Bone Marrow Aspirate

CEMA {Concentrated Bone Marrow Aspirate) injection, intramuscular XK02303

Concentrated Bone Marrow Aspirate (CBMA) injection, intramuscular xK02303
\ rubhnid hong « wea Tarsal §aft Tarcsl Rinht y,

Saving Views in Tabs

Save a customized column view in any of these tabs:

o Term Results: CPT/HCPCS, Modifiers, ICD-10 CM and PCS, MS-DRG,
NDC/Pharmacy, Revenue Codes, Devices, HIPPS Codes.

* Fac Peer Pricing: CPT/HCPCS
e Pro Peer Pricing: CPT/HCPCS

Saving Views for Code Lookup Tabs

When saving a new view in Code Lookup, the tab name populates in the view
naming box.

Once the display is modified in the format best suited for your workflow, you
can save the view by clicking Save View. The Save View window appears so you
can save the view name and select Set Column Model Default, Make Public,
or both.

Once a view has been saved, you can select the view by clicking Views.

» Default views are displayed in bold.
 Public views have a bold P in front of the name.

 If a view is no longer used, you can delete the view by clicking the red x-
next to the name of the view.
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lL Note: Views created before November 2019 will not have this naming
~ convention, but the view name will populate the tab.
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Chapter 3: Code Detail Pane

The Code Detail panel contains referential and payment information in
separate tabs. The tabs vary depending upon the type of code selected.

Customizing the Code Detail Pane
Extending the height of the Code Detail pane:

Hover over the line that separates + the Code Detail pane from the Results
table. Click the divider icon and drag it up or down to adjust the height.
(W[4 Jreae[ tor i[r @] ' ' Dipaying 1 - 130118

Code Detail: 71047 (CPT)

il |
Code Detail Revision History | Guidelines MUEs Rev Codes APC Info CCI (PTP) Facility || CCI (PTP) Physician Modifiers Fac SAF Analytics Pro SAF Analytics ||+

Code: 71047 -
Code Type: CPT

Display only the tabs you want to see and in the order you want them in:

1. Click the folder icon at the top of the panel.

2. Inthe Change Tab Order window, select the tabs you want to remove
from your view.

3. Drag tabs in the order you want.

@ Note: The Change Tab Order pop-up contains all tabs that apply
to every code type. The selections you make won't apply to the
codes that don't contain that information.

4. Click Save. The selections you make are applied until manually updated
again.

View the tabs in your Code Detail panel that don't apply to your chosen code
by clicking the gear icon. The hidden tabs are not available.
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Tab (Drag tab to desired order) Hidden
Pro MPFS B =
Hevsionkislon] ] ‘ Folder icon opens
JACuidc i Su— S —— L the tab selector box
MUEs . =
Rev Codes QIERE T L] Displaying T=50_0f 67
APG Info ] Gearicon show O
PTP CCI Facility B Iytics | Pro SAF Analytics | Ld tabs that don't MO" =
PTP CCI Physician ] apply to your code N
Madifiers H greyed out
Fac SAF Analylics &
Pro SAF Analytics " W ous placement of the endocardial electrodes (leads). Cardiac pacemakers deliver an
Medicare C Ik ns may be single chamber (atrial or ventricular) or dual chamber (atrial and ventricular)
it B ision is made in the skin of the upper chest and the cephalic, subdavian, or jugular vein
LCDiArticles [} icted heart chamber. The lead is positioned against the wall of the heart chamber. If a
NCD B The leads are then tested to verify that they are functioning properly. Next, an incision is
. he pulse generator and the pulse generator is tested. Once it has been determined that
Pl Rutalisuchiy ] ncket is closed. Code 33206 is used for a single chamber pacemaker with the lead in the
Fac MPFS B jcemaker with leads in both the right atrium and right venfricle.
ASC Info B )

Understanding the Tabs in the Code Detail Pane

Code Detail Tab

The Code Detail tab is visible by default and is the first tab on the left. The
information it contains varies by code type.

CPT/HCPCS code details:

o Code Type

 Plain English Descriptions

» Long Description

e Medium Description

« Consumer Friendly Description
« Effective Date

» Deleted Date

Inclusion Terms and Instructional Notes are included on the ICD-10 CM Code
Details tab.
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(" Code Detail: 83050 (CPT)

Code Detail Pro MPFS

Code Type:

Long Description:
Short Description:
Medium Description:

Consumer Friendly
Description:

Effective Date:
Deleted Date:
Stat Ind:

Status Ind Desc:

Plain English Descriptions:

Revision History Guidelines MUEs Rev Codes
CPT

A laboratory procedure is performed on miscellaneous
sample. An examination of body fluid for type and nun
neoplasm, and inherited degenerative processes, A sa
fluid is applied to a olass slide and the cells are staine
by visualization. A differential cell count further exami
as histocytes, macrophages, and mesothelial cells. Th
89051 reports cell and differential count of miscellane

Cell count, miscellaneous body fluids (eg, cerebrospin
BODY FLUID CELL COUNT

CELL COUNT MISCELLANEQUS BODY FLUIDS

Body fluid cell count

Pre-1890

Q4
Conditionally packaged laboratory tests,

Paid under OPPS or CLFS, (1) Packaged APC payment
5I=A and payment is made under the CLFS.
L J

( Code Detail: 109.2 (ICD-10 CM)

Revision History || Guidelines | LCD/Articles || GEM Fwd Map (1) || GEN
Code: 9.2
Code Type: ICD-10 CM

Rheumatic fever is an inflammatory disease that appearn
of rheumatic fever can permanently damage tissue, esp
the heart and/or its valves from this long-term inflammg
Symptoms include fatigue, shortness of breath, and cou
rarely, it develops into constrictive pericarditis causing hy
when inflammation affects the outermost layer of heart
Chest x-ray can show caldum deposits in the pericardiu

Chronic rheumatic pericarditis

cC

Plain English Descriptions:

Long Description:
MS-DRG CC/MCC:

Adherent pericardium, rheumatic
Chronic rheumatic medizstinopericarditis
Chronic rheumatic myopericarditis

Inclusion Term(s):

Instructional Note(s): Excludes 1:
chronic pericarditis not specified as rheumatic (131.-)
\ Effective Date: 10/01/2015 )

Note: All Code Detail tab information applies to the Date Of Service
indicated in the Search panel. If a code is deleted as of that date,
[Deleted] will display in red font and any replacement codes will be lis-
ted.
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~

-
[DELETED] Code Detail: 10022 (CPT)
Code Detail | Revision History | Guidelines | Rev Codes | APCInfo | Modifiers | Fac SAH

Replacement Codes: 10006, 10007, 10008, 10009, 10010, 10011, 10012, 10005
Effective Date: 01/01/2002
Deleted Date: 12/31/2018
- S
Add On Tab

The Add On tab shows related codes for common add on services related to
the code.

Codes on this tab can be billed in conjunction with the primary code selected if
add on services were provided and documented.

Code...| Long Desc Effective Date  Expiration Date
133225 Insertion of pacing electrade, cardiac venous system, for left ventricular pacing, at time of insertion of or pacemaker p (29, Tor upgrade lo dual chamber system) (List... 04/01/2013

Code Detail: 33217 (CPT)
|| Fa Pro SAF Analytics | ProMPFS || FACMPFS || ASCInfo || Anesthesia Related Devices | LCD/Articles || Transmittals | MLN Matters | AMA CPT Assistant || AHA Coding Clinic | Entity Notes (0) | User

AHA Coding Clinic

lli. Note: The AHA Coding Clinic tab is available only for users who have
purchased this content.

The AHA Coding Clinic tab displays links to ICD-9, ICD-10 and HCPCS coding
guidance for the selected code, using the American Hospital Association’s
quarterly newsletter.

AMA CPT Assistant

{i: Note: The AMA CPT Assistant tab is available only for users who have
~ purchased this content.

The AMA CPT Assistant tab displays links to relevant articles from the
American Medical Association’s official online newsletter, providing guidance for
the selected code.
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Ambulance Tab

The Ambulance tab includes information from the Ambulance Fee Schedule as
determined by the ZIP Code of a facility.

* Ambulance Rural Base Rate/Rural Mileage

Ambulance Rural Base Rate/Lowest Quartile

Ambulance Rural Ground Miles 1-17

Ambulance Base Rate
Ambulance RVU

Ambulance Urban Base Rate/Urban Mileage

The collapsed bar at the bottom of the tab can be expanded to display a list of
all ambulance modifiers.

(Cnde Detail: A0428 (HCPCS LVL IT) =& )

4 UEs || RevCodes || APCInfo || Modifiers || Medicare Crosswalk || LCDjArtices AHA Coding Clinic || Transmittals | MLN Matters  CDM Code Reference
Ambulance Fee schedule

=T
[ +
Iiem Payment Amount

Ambulance Rural Base Rate/Rural Mileage 231.34

Ambulance Rural Base Rate/Lowest Quartile

Ambulance Rural Ground Miles 1-17 0.00

Ambulance Base Rate 228.91

Ambulance RVU 1.00

Ambulance Urban Base Rate/Urban Mileage 229.09

Ambulance Modifiers B
o Sobd I0T0 Ao cien Modical = Al ciobi o

afiho Aladicol 9 oy S

Anesthesia Tab
The Anesthesia tab contains anesthesia information from CMS.

Information on the tab for procedures (CPT codes) that typically require
anesthesia:

» Anesthesia code appropriate for the procedure

Primary Code - yes or no

Long Desc
CMS Base Units

Conversion Factor
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e Add On
e Comments

e |nstructions

(Code Detail: 33206 (CPT)

4= To SAF Analytics Anesthesia LCD/ Articles Transmittals MLM Matiers AMA CPT Assistant

Code Long Desc CMS Base Units

00530 Anesthesia for permanent transvenous pacemaker inserfien 4

(. J

Information on the tab for anesthesia codes that are typically assigned to
procedures.

CPT code and its description appropriate for the Anesthesia code.
APC Info Tab
The Medicare Ambulatory Payment Classifications (APC) tab includes:

» APC Group Status Indicators
* National and Wage Adjusted Payment Rates
» Relative Weights and Co-pay

And two additional grids that include:

« Composite complexity adjustment when the code is billed as primary

» Secondary for codes that have complexity adjustments

{ Code Detail: 33206 (CPT) O
« | Code Detail || ProMpFS | Revision History | Guidelines || MUEs || Rev Codes CCI (PTP) Faciity || CCI (PTP) Physician | Modifiers || Fac SAF Analytics || Pro SAF Analytics || LCD/Articles || FACMPES || Transmittals | ||
Start Date ~ End Date Composite  APC  Group Title APC Status Indi. APC Adj Amt Nat Pymt Rate Relative Weight ~ Nat. Unadjusted Co-. Min Unadjusted Co-pay
2018-01-01 S 5223 Level 3 Pacemaker and Simi rocedures il $9,879.34 $9.879.34 1242840 $0.00 $1975.87 -
20150101 20181231 S 5223 Level3 Pacemaker and Similar Procedures m 5974799 5974799 123953 5000 $1.949.60
20170101 20174231 s 5223 Level3 Pacemaker and Simiar Procedures i 5941365 941265 1255136 5000 st180273
2016-01-01 2016-12-31 s 5223 Level Fil $9273.40 $9,273.40 125.7836 $0.00 $1,854 68
20150401 20151231 s 089 Level i 5948974 5948974 1279907 5000 5189795
20150101 20150331 S 0089 Levellll Pacemaker and Simiar Procedures m 59493.45 59.492.45 1279907 5000 $1,898.60
2014-01-01 2014-12-31 S 0089 Insertion/Replacement of Permanent Pacema. I $8,790.30 $8,790.30 120.9586 $0.00 $1,758.06 i

e Complexity Adjustment - Billed a5 Primary a
CC-APC CC APC Title. Secondary Cod... Secondary Short Descriptor CCAPCAdjAmt  CCAPC Nat Py. Relative Weight
5224 evel 4 Pacemaker and Similar Procedures 33225 LVENTRIC PACING LEAD ADD-ON 517,670.01 517,670.01 2224055
5224 S 33225 LVENTRIC PACING LEAD ADD-ON $17.679.01 $17.679.01 222 4055
s224 Level 4 Pacemaker and Similar Procedures 33225 LVENTRIC PACING LEAD ADD-ON §17,670.01 §17,670.01 2224055
J
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If a code can group to multiple APCs, the APC Info tab will display the history
for all applicable APCs, with active APCs at the top.

If the CPT/HCPCS code is related to devices or drugs, additional columns can be
brought in by clicking on any tab column header and choosing them.

Device Offset Percent

Device Offset Amount
Threshold Pkg Drugs Percent
Policy Pkg Drugs Amount

OOOCOOCOEESEEEEREEREE
E)

ASC Info Tab
The Ambulatory Surgery Center (ASC) tab includes:

Payment indicator

ASC Notes

Multi Proc Disc

Payment weight

ASC wage index used for the calculation

National and adjusted payment amounts based on your facility's ASC wage
index
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(Code Detail: 10080 (CPT) h
«PTP) Faciity || CCT (PTP) Physidan || Modifiers | CPT to ICD-10 PCS || LCD/Articles Anesthesia | AMA CPT Assistant | AHA Coding Clinic | Transmittals | Entity Notes (0)
Mult Proc Disc Hotes Payment Indicator | Payment Weight  ASC Adj Payment National Unadiusted Payment ASC Wage Index
Y s P3 0.0000 $13838 $13838 1.0000
es
1
F rates
result of the Medicare Acce:
Reauthorzalon Act of 2015 33 mocifed by the
oerisan Budgd el o 2015 For 2 s
S o e et vt e o o018,
L WIPFS fngl e, )

CCI (PTP) Facility Tab

The sections of the CCI (PTP) Facility tab contain the Correct Coding Initiative
Procedure to Procedure rules related to the CPT/HCPCS code being reviewed
for Facility billing.

Click the plus icon '*/ to expand the sections.

e PTP CCI Version: Shows the version of CCl rules based on the date of
service in the Search.

» Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

» Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

» Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

» Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

Es | RevCodes | APCInfo [ CCI(PTP)Facility | CCI(PTP)Physician || Modifiers | Fac SAF Analytics | Pro SAF Anaiytics | Medicare Crosswialk || Pro MPFS | FACMPFS || ASCInfo | Anesthesia | Add on

ances in which a modifier would be appropriate

1o differentiate between the services provided.
idering inclusion of a code from the list below on the same claim with the same date of servics ‘e SELECTED code 71045, and documentation supports billing both codes together, append the appropriate modifier to the

ame claim with the same date of service as the SELECTED code 71045, and documentation supports billng both codes together, append the appropriate modifier to the

0495T | 0496T | 31500 | 32550 | 32551 | m\mlmlm lﬁi‘&lm 36557 | mwmlmww\m m\m\m\mwmlmwmlmwmlmlmwmlmww\m

\. J
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CCI (PTP) Physician Tab

The sections of the CCI (PTP) Physician tab contain the Correct Coding
Initiative Procedure to Procedure rules related to the CPT/HCPCS code being
reviewed for Physician billing.

Click the plus icon '#/ to expand the sections.

PTP CCI Version: Shows the version of CCl rules based on the date of
service in the Search.

Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

CPT/HCPCS Codes Tab

The CPT/HCPCS Codes tab populates only when searching the Revenue Codes
data set and lists all CPT/HCPCS codes that may fall into the revenue code
selected.

(‘code Detai 50
Code Detall LOD/Arthles.  CPT/HCPCS Codes | AHA Cading Clinic Transmittals =~ MLN Matters | Entity Nobes (0) | LUser Mokes (0)
Codo ~ Long Desc Effoctive Dato  ExpirationDato
a1 Collagen sion test 0410172003
114 Foun tost GUl1854
EB038 Mhuscopeohen, blood {seromucted) (medcal necessdy procedure) OL01088
BHI33 Thiymol furtedety, blood 0111888
=it} Hiir andlysrs (axchoding arsenic) OU01988
[roira] Congo red, blood

id

\[’2-328 Caphaln Moculation, bhod oy Y,
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CPT to ICD-10-PCS Tab

The CPT to ICD-10-PCS tab provides a crosswalk from the selected CPT code to
possible ICD-10-PCS Procedure codes.

ICD-10-PCS code  Description Start Date = | End Date Notes.
1| OKBLOZZ Excision of Left Abdomen Muscle, Open Approach 09302015

Code Detail: 11005 (CPT) )
# nalytics | Pro SAF Analbytics | Pro MPFS | LCDYArtickes | CPT to ICDAOPCS | CPTto [CD-9 PCS || Anesthesia | Add On || AMACPT Assistant | AHA Coding Cinic || Transmittals |~ € =
2 (KBKOZZ Excision of Right Abdomen Muscle, Open Approach 003072015

CPT to ICD-9 Px Tab

The CPT to ICD-9-Px tab provides a crosswalk from the selected CPT code to
possible ICD-9 Px Procedure codes.

Devices Tab

The Devices tab shows all of the devices that are mapped to the selected
CPT/HCPCS code. Information includes:

 Model Number

e UPN (if available)

e Device Name

* Manufacturer

e Manufacturer Subdivision
e CPT/HCPCS mapped

» Multiple HCPCS Device - Yes indicates that the product contains two or
more devices, each with a separate HCPCS code.

‘Code Detail: C1764 (HCPCS LVL II) — e

odifiers || Fac SAF Analytics || Transmittals | MLN Matters | AHA Coding Clinic | MUEs User Notes (0) | Entity Notes (0) | Related Procedures | CDM Code Reference | =
o I upI

del Number  HCPCS Code VWID Manufacturer GTIN Case GTIN.  UNSPSC UNSPSC Descr...  GMDN
Medironic, Inc. ~ 00643169545519 47203504 Cardiac recorders 61680 006431695 +

6

ICDO9CM to CPT Px Tab

The ICD-9 CM to CPT Px tab provides a crosswalk from the selected ICD-9 CM
code to possible CPT Px procedure codes.
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Related Devices Tab

The related devices listed on a procedure Related Devices tab are maintained
by Vitalware and based on reasonableness (for dates of service after 1/1/2015).
This proprietary list does not represent any official payer claim edits in effect on
or after 1/1/2015.

» Device Code and long description

Device Intensive - yes or no

Device Overrides Edit - yes or no
Start and End Date of Device Code

Notes regarding the date of service

Dates of Service prior to 01/01/2015 have a Device Dependent tab
and list codes that reflect the CMS procedure to device edits for the
date of service used in the search.

DME Fee Sched Tab
The Durable Medical Equipment (DME) Fee Sched tab data includes:

Jurisdiction
e Category
* Payment amount based upon reported modifiers

* Floor and ceiling amounts

‘Code Detail; L1810 (HCPCS LVL IT) = || @4
# llers Fac SAF Analytics LCDyAsticles NCDr | DME Fee Sched Devices | AHA Coding Qlinic Transmittals MLN Matters Entity Notes (0) User Notes (0) CDM Code Ry =+
HCPCS « Mod Mod2 Juis. Catg Paymaent Amt Casding Amt. Floor Amt
L1810 o PO S0z s1m $01.43
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FAC Lab Fee Sched Tab

For dates of service on or after 1/1/2018, the FAC Lab Fee Sched tab contains
the national payment amount based on the date of service indicated in the
search criteria, or a local payment indicator for those codes that are priced
individually by each MAC. For dates of service prior to 1/1/2018, the tab
contains the locality-specific payment rates based upon the facility and the date
of service indicated in the search criteria.

Code Detail: 82010 (CPT)

# | Fac SAF Analytics Pro SAF fnalytics || Pro MPFS | Transmittals MLN Matters Fac Lab Fee Sched

Status Indicator Lah Fee Modifier Payment Indicator
o4 9.08 Mational

FAC MPFS Tab

The FAC fee schedule tab returns reimbursement information for outpatient
hospital procedures that are reimbursed via fee schedule. For example,
procedures performed in an off-campus, provider-based department of a
hospital and reported with modifier PN are reimbursed under the MPFS.

e N\
Date Search: 4] 4 || Page 1or1]| b | ¥ "-“J

==
Date of Service ~
From: Ta:
o7fzzizors 8

Code Detail: 77054 (CPT)
+ |Anabtics | FACMPFS | ProMPFS | Medicare Crosswalk | LOD/Adticles

Itam Payment amaount
FAC relmbursement with PN §82.22

Data Sets: rodifisr
CPT/HCPCS | W

- J

FAC SAF Analytics Tab

The FAC SAF Analytics tab (Facility Standard Analytical File) displays statistics
about the code selected in relation to its use in the facility setting. The SAF file
contains detailed claims information about health care services rendered to
Medicare beneficiaries in the outpatient setting. Information is aggregated from
the most recent four quarters of data available for CMS and is updated on a
quarterly basis.
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The data is separated into three sections whose default view is collapsed by
default. Expand the sections by clicking on the plus *icon.

1. Diagnosis Medicare Outpatient: Contains statistics about the ICD-10-CM
codes most frequently billed with the CPT/HCPCS code being reviewed. In
the example below, Medicare outpatient bills that include CPT code 30420
also included ICD-10-CM Code M95.0 20.3% of the time in the SAF data.

Codde Detail: 30420 (CPT) ~ ||
4 Codes || CCI(PTP) Faclity — OCI(PTP) Physiclan | Modifiors | Fac SAF Analytics | Pro SAF Anohtics | FACMPFS || ProMPFS | LCD/Aticles | CPT to ICDIORES | CPT 1o ICD-9F

=| Diagnosis Medicare Gutpatient (1)
Dx (ICD0)cade  Description Percent
IS0 Acquired deformity of nose 20.3%

+ CPT/HOPCS Medicare Outpatient ($2)

+ Rev Code Medicare Outpatient (1)

2. CPT/HCPCS Medicare Outpatient: Contains statistics about other

CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.

(T Code Detadl: 30420 (CPT) =TT ) |
* Codes | CCI(PTP) Faciity | CCH(FTP) Plysicin | Modflers | FacSAF Analytics  Pro SAF Amalbytics | FACMPFS | ProMPfs | LCDYArtickes | GFT 1o ICDIOPCS | CPT o ICO-9 F
+ | Dingnasis Medicars Outpatient (1)

=| CPT/HCPCS Medicars Outpatient [52)
|| CPTHCPCS  Description
B0 Injecsion, Tentanyl clirate, 0.1 mg
12408 Injection, sndansetron hydrochloride, pet 1 mg

Percent
B85.0%

83,85
21100 Injection, dexamethascne sodium phosphate, 1 mg TE.3%

\| 27 Injection. propofal, 10 mg 85.0%

3. Rev Code Medicare Outpatient:

¢ RevCode Billed Count: The number of times the revenue code was
billed with the CPT/HCPCS being reviewed based on the SAF data.

* Total CPT/HCPCS Billed Count: The total number of times the
CPT/HCPCS code being reviewed was billed.

* Percent RevCode Billed: The percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed.
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| Note: The percentage totals may not add up to 100% for the
~ following reasons:

» Code pairings less than 2% are not displayed.

* We cannot display claims information in which fewer than 11
claims are found in the data.

(Code Detall: 01770 (Anesthesia Procedures) - o/
Code Detail | Revision History | Guidelines | APCIndo | ReviCodes | OCI (PTP) Facllty | CEI(PTP) Physicn | Modifiers | Fac SAF Analytics | Pro SAF Anahtis | ProAnes F +
+ | Dlagnosis Medicare Outpatient (0)

+ | CPT/HEPCS Medicare Outpatient (27)

= Rev Code Medicare Gutpatient {1}
RevCode Description RevCode Billed Count Total CPTHGPCS Biled Gount Percent RevCode Billed
0370 Anesthesia - General Classification 84 B3 %

\

GEM Fwd Map Tab

The GEM Fwd Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.

It contains the codes identified through General Equivalence Mappings (GEM) to

map forward to either:

e The ICD-9 code searched on to the resulting ICD-10 codes

e The ICD-10 code searched on to the resulting ICD-9 codes
The GEM Fwd Map tab shows a number in parenthesis (2) indicating the
number of codes that are mapped.

In the example below, ICD-9 code 823.40 is mapped to two different target ICD-
10 codes.

s o
Code Detail: 823.40 (ICD-9-CM Diagnosis) -|[@
4= | Code Detail Revision History || Guidelines MNCD || Transmittals | GEM Fwd Map (2) | GEMRevMap(6) || ICD-10

Mapped Code  ICD Code Long Descripticn

= Scenario 0 : Choose one of the following 2
1 SB2.169A Torus fracture of upper end of unspecified tibia, intial encounter for closed fracture

2 | S82.31%A Torus fracture of lower end of unspetified tibia, initial enc ounter for ¢ losed fracture
- J
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GEM Rev Map Tab

The GEM Rev Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.

It contains the codes identified through Generally Equivalency Mapping (GEM)
to map in reverse to the code searched:

* The ICD-9 code searched on to the resulting ICD-10 codes

e The ICD-10 code searched on to the resulting ICD-9 codes
The GEM Rev Map tab shows a number in parenthesis (6) indicating the
number of codes that are mapped.

In the example below, there are six ICD-10 codes that map to the single ICD-9
code 823.40.

p
Code Detail: 823.40 (ICD-9-CM Diagnosis)

4= || Code Detail Reavisicn History Guidelines NCD Transmittals GEM Fwd Map {2) GEM Rewv Map (6)

Source Code = Source Description

@ Scenario 0 : Choose one of the following 6

1 SB2.181A Torus fracture of upper end of right tibiz, initial encounter for closed fracture
2 | SB2.162A Terus fracture of upper end of left tibia, initial enc cunter for closed fracture
3 S82.18594 Terus fracture of upper end of unspecified tibia, initial encounter for closed fracture
4 SEZAINA Torus fracture of lower end of right tibia, initial enc ounter for closed fracture
5 S823124 Terus fracture of lower end of left tibia, initial enc ounter for closed fracture
6 | S82.315A Torus fracture of lower end of unspecified tibia, initial encounter for clesed fracture
& J

Guidelines Tab

The Guidelines tab contains the official CPT guidelines as published by the
AMA. The sections include Tabular Notes, Coding Tips, and Citations.

s Y
Code Detail: 33206 (CPT)

Code Detail || Revision History MUEs | RevCodes | APCInfo || cCI (FTP) Fadility || cc1 (PTP) Physician

— | Guidelines

Insertion of new or replacement of permanent pacemaker with transvenous electrode(s); atrial
(Codes 33208-33208 include subcutaneous inserfion of the pulse generator and fransvenous placement of electrode]s])
(Do not report 33206, 33207, 33208 in conjunction with 33218, 33217)
(Do not report 33206-3320& in conjunction with 33227-33228)
(Do not repert 33216 in conjunction with 33206, 33207, 33208, 33212, 33213, 33214, 33221, 33227, 33228, 33229, 33230,

. J
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LCD/Articles Tab

» The LCD/Articles tab contains all Local Coverage Determinations and
Articles for a particular Contractor related to the code selected.

» The tab defaults to the state and contractor set up for your facility.

» Change the state, provider type, and contractor in the drop-down fields to
research LCDs and Articles related to the code from other Medicare
Contractors.

 Click the LCD or Article hyperlink to open the document in a new tab.

OR

 Click the plus */icon to access the document PDF print file option.

e The Contractor name hyperlinks direct you to the contractor's website.

( Code Detail: 45380 (CPT) h
4+ nalytics H Pro SAF Analytics H Pro MPFS | FAC MPFS ” ASC Info H Anesthesia \ Related Devices [ LCD/Articles \ Transmittals H MLN Matters H AMA CPT Assistant H AHA Coding Clinic ||
Qregon (x> Prysician (%3] Noridian Healthcare Solutions, LL¢[%]~]
D Title Type Original Rev Effective  RevEnding  Refirement
@ 1 136268 Diagnostic and Therapeutic Colonoscopy None 0717/2017  10/01/2018
2 AS57343 Billing and Coding: Diagnostic and Therapeutic Colonoscopy 1cD-10 1010112019
I Aand B MA
[Contractor, [cms N [Policy
e \Eunlraclnr ‘Numw Version IStates roF
EE Noridian Healihcare 02302 |1 OR I
Solutions, LLC
.

Alt Code Relationships Tab

The Alt Code Relationships tab shows CPT/HCPCS to CPT/HCPCS relationships,
including Medicare Alternate, suggested replacements for deleted codes,
Radiological S&l relationships, and See Also recommendations to ensure

complete and accurate billing for procedures that require additional codes. It
contains:

» The type of code-to-code relationships and effective dates.

» Which type of provider applies to this relationship in the fields FAC, PRO
and ASC Applicable, along with guidelines.

In the example below, G0279 is a Medicare alternate for 77061.
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Code Detail: 77061 (CPT)

« | Code Detail | Revision History | Guidelines || APCInfo | ASCinfu | DMEFeeSchied | Rew Codes || CCL(PTP) Facity | CCI(PTP)Physician | Modfiers || Alt Code Relationships |
| Relationship Type « ' CPT/HCPCS Relafionship...  Relationship... CPT/HCPCS Long Description Desc Start
Medicare Altenate 79 010112015

Diagnostic digital breast tomesynthesis, unilateral or bilateral (List separately in addition to 77065 ... 01/01/2018

MLN Matters Tab

The MLN Matters tab contains links to all MedLearn Matters articles that relate
to the code selected.

‘Code Detail: GD279 (HCPCS LVL IT)

il
4 | Promprs || FACMPFS || Primary Code || LCD/Artides || NCD || Transmittals AHA Coding Clinic || Entity Notes (0) || User Notes (0) || CDM Code Reference
Arficle Number Subject Release Date  Revised Date | Implementation Dale ~ | Replaced By Rescinded Dj
MMS771 Annual Update of HCPCS Codes Used for Home Health Consolidated Billi. MAT2016 0111212017 01/0372017

Note: This article was revised on January 12, 2017, to correct in the fable o...
2 M919

M9104

=4

Claims Processing Instructions for Diagnostic Digital Breast Tomosynthesis  08/11/2015 01/04/2016

04/06/2015

w
=4

Quarterly Update to the Medicare Physician Fee Schedule Database (MPF...  03/04/2015 06/15/2015

Click the MLN article number hyperlink to open it in a new tab. The new tab

contains a hyperlink at the bottom to open a PDF version of the article in a new
browser tab.

N
Term Results CPT Index HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Pricing | Article Number : MM9771 * I
Mote: This article was revised on January 12, 2017, to correct in the table on page 2. The table incorrectly [istes code 97177. The correct HCPCS code is HCPCS 97167

(OT EVAL HIGH COMPLEX 60 MIN). All other information is unchanged

= | Provider Types Affected

This MLN Matters® Article is intended for Home Health Agencies (HHAs) and other providers submitting claims to Medicare Administrative Contractors (MACs) for services to
Medicare beneficiaries in a home health period of coverage

+| Need To Know

— | Action General

Change Request (CR) 9771 provides the 2017 annual update to the list of HCPCS codes used by Medicare systems to enforce consolidated billing of home health services. Make
sure that your billing staffs are aware of these changes

+ | Action Stop

+| Action Caution

+ | Action Go

Modifiers Tab

The Modifiers tab includes Information on which modifiers are applicable to
the selected code for the billing type; facility, professional, or ASC.

Detailed in the image below:

* The Overrides PTP Edit column that contains Yes means that modifiers
59, 91, XE, XP, and XU will override the NCCI edit for code 80053 for facility
and professional claims. CPT code 80053 is not on the list of approved ASC
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procedures; therefore all modifiers are marked as N/A for the ASC setting.

e The No in the Overrides PTP Edit column indicates that the selected
modifier will not override NCCI edits.

» For Modifier GC, the Yes under the FAC column means the modifier may

be appropriate for some other use with CPT code 80053, but not to
alleviate NCCl issues.

(Code Detail: 80053 (CPT)

—l[al4)
Code Detail Revision History Guidelines APC Info Rev Codes CCI (PTP) Facility CCI (PTP) Physician ‘ Fac SAF Analytics Pro SAF Analytics | =
Overmides PTP Edit ~ FAC FRO ASC Code Description Start Date  End Date
1| Yes Yes Yes N/A 39 Distinct Procedural Service 07/01/20.. -
2] Yes Yes es NIA 18 Repeat Clinical Diagnostic Laboratory Test 01/01/18.
3| Yes Yes Yes N/A XE Separate Encounter. A Service That Is Distinct Because It Occurred Duri.. 07/01/20..
4] Yes e e NIA XP Separale Praclitioner, A Service That Is Distinct Because It Was Perform 07/0120
5\Yes Yes Yes N/A Xu Unusual Non-Overlapping Service, The Use Of A Service That Is Distinct...  07/01/20..
6| No NIA N/A GC This service has been performed in part by a resident under the direction...  01/01/19..
L 7| No es MNIA NIA A Item or service furnished fo an esrd patient that is not for the freatment of 01/01/2011 D,

MUE Tab

The MUE tab contains the Medically Unlikely Edit information for the code you
selected. It includes:

» Type of MUE - DME, Facility or Professional

 MUE Value
 Adjudication Indicator
» Rationale

Adjudication Indicator Definition

-
Code Detail: 70129 (HCPCS LVL IT)

Code Detail Revision History @ Rev Codes APC Info Modifiers Fac SAF Analytics Pro SAF Analytics Pro MPFS

Type Value Adjudication Indicator Rationale
DME 0 3 Date of Service Edit: Clinical CMS Policy
Facility 100 3 Date of Service Edit: Clinical Prescribing Information
Professional 100 3 Date of Service Edit: Clinical Prescribing Information

Adjudication Indicator Definition

= MAI1-HCPCS codes with an MAI of 1 will continue to be adjudicated as a claim line edit.
= MAI2-HCPCS codes with an MAI of 2 will be date of service edits. These are "per day edits based on policy”.
* MAI 3 -HCPCS codes with an MAI of 3 will be date of service edits. These are "per day edits based on clinical benchmarks".

S
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NCD Tab

The NCD tab contains a list of all National Coverage Determination documents
that contain the code you selected.

NCD ID Title Effective Date  Termination Date
1 1503 Bone (Mineral) Density Studies 01/01/2007

Code Detail: 77078 (CPT) O
«| ProMPFS | Medicare Crosswalk | LCD/Atticles | NCD || CPTtoICD-9PCS | Anesthesia | AddOn | AMA CPT Assistant | AHA Coding Clinic || Transmittals || MLN Matters | Ent +

Click the NCD ID hyperlink to open the document in a new tab. The new
document tab contains a link to open a printable PDF version of the NCD.

TTerm ResultsiuicPT Index7H7HCP(S IndexiuiFac Peer PrTcingiHiPro Peer PricingiHiASC PﬂcingiuiNCD Number : 150.3:‘ )

—|NCD Detail

NCDId:150.3
Version: 2
Name: Bone (Mineral) Density Studies
Effective Date:2007-01-01

| Description

Conditions for coverage of BMMs are now contained in chapter 15, section 80.5 of Pub. 100-02, Medicare Benefit Policy Manual.
u

NDC Tab

The NDC tab shows a list of National Drug Codes mapped to the CPT/HCPCS
code selected and are generally for injectable drugs. The list is not all inclusive
as many over-the-counter (OTC) drugs are not listed. The NDC number is a
hyperlink that opens in a new tab at the top of the page and contains a
crosswalk to the drugs assigned to it.

The default tab columns are:

» Code Source

e Drug Name

 NDC

o CPT/HCPCS

e CPT/HCPCS Description
o Labeler Name

» Pkg Size
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* Pkg UOM

* Pkg Qty

e Bill Units

e ASP +6% Price

e 340B Reimbursement
 AWP Price

WAC Price
Click on any tab column header to pull in other applicable columns:

Alternate Name

e C/HID

» CPT/HCPCS Code Expiration and Description
* Facility MUE

» Mfg End Date

* NDC Code Expiration

e Pharm Class

 Pro MUE

Product Type
* ROA
SD/MD (Single Dose/MultiDose) Per Each and per Pkg

Use the scroll bar at the bottom lower panel to view additional columns.

( Code Detail: 18610 (HCPCS LVL 1) [¥] Pkg Qty || ?
% | Fac SAF Analytics || Pro MPFS H ASC Info @ Bill Unis H MLN Matters ‘ AHA Coding Clinic H Entity Notes (0) H User Notes (0) H CDM Code Reference |-;
Code Source Drug Name [ Bil Pkg CPT/HCPCS  Long Description  Labeler Name Pkg Size Pkg UOM Pk
1 Proprietary 4] sort Ascending ASP +5% Price 2610 N:gtlnglrae::)gta WESTWARD 36.000 EA - a
; X
2 Proprietary i sortDescending | [7] 3408 Rembursement J8610 Methotrexate: WEST-WARD 100.000 EA
i oral, 2.5 mg
3 Proprieta |@ e J2610 Methotrexats WEST-WARD PHARMACEUTICALS  100.000 EA
roprietary ethotrexate; g .
[¥] WAC Price oral, 2.5 mg
4 Proprietary METHOTREXATE 2.5 [[] Altenate Name J8610 Methotrexate; MYLAN 100.000 EA
F] oHid oral, 2.5 mg
5 Proprietary Methotrexate 2.5 MG 1| J8610 Methotrexate; MYLAN 5000.000 EA
[T] Codeld oral, 2.5 mg
6 Proprietary METHOTREXATE 2.5) [| CPT/HCPCS J8610 Methotrexate; TEVA PHARMACEUTICALS USA 100.000 EA
§ Expiration oral, 2.5 mg </
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Primary Code Tab

The Primary Code tab is visible when the code selected is considered add-on
code that must be billed in conjunction with a primary code. The codes listed on
the tab are eligible primary codes for the CPT code selected.

(Code Detail: 15276 (CPT) @)
4= Modifiers Medicare Crosswalk Primary Code Fac SAF Analytics CPT to ICD-10 PCS Pro SAF Analytics -
| Code... | Long Desc Effective Date Expiration Date

1 15275  Applicatien of skin substifute graft to face, scalp, eyelids, mouth, neck. e...  04/01/2013

Pro Anesthesia Fee Schedule Tab

The Pro Anesthesia Fee Schedule tab provides helpful information for
anesthesia billing.

The anesthesia conversion factor is published by CMS, and is used to compute
allowable amounts for anesthesia services under CPT codes 00100 through
01999. CMS base units is the anesthesia base unit published by CMS to
compute allowable amounts for anesthesia services for CPT codes 00100
through 01999. Average billed time increments represents the average billed
units per CPT code calculated from the most recent four quarters of data
published in the Carrier LDS Standard Analytical file.

( Code Detail: 00326 (Anesthesia Procedures) — (@)
4+ nt AHA Coding Clinic Pro MPFS ﬂ Pro Anes Fee Sched ]l User Motes (0] Entity Notes (0] | =

Item Response

Conversion Factor $21.26
CMS5 Base Units T
Time Eligible Yes
Avg Billed Time Increments 3.9

Pro MPFS Tab

The Pro MPFS tab includes locality-specific payment information from the
Medicare Physician Fee Schedule in relation to the selected code based upon
the DOS indicated that include:

52



vitalware’

 Status Code

* Work RVU (Relative Vaule Units)

» Non-Facility Practice Expense RVU

* Non-Facility NA Indicator

* Facility Practice Expense RVU

* Facility NA Indicator

* Malpractice RVU

» Total Non-Facility RvU

 Total Facility RVU

* PRO Facility Price

» PRO Office Price

» Professional-Technical Component Indicator

* Global Surgery

* Preoperative Percentage (Modifier 56, 54 and 55)
e Multiple Procedure Indicator

* Bilateral Surgery Indicator

 Assistant Surgery Indicator

e Co-Surgeon Indicator (Modifier 62 and 66)

» Endoscopic Base Codes

» Team Surgeons Indicator (Modifier 66)

» Conversion Factor

* Physician Supervision of Diagnostic Procedures
* Facility Practice Expense RVU Used for OPPS

» Non-Facility Practice Expense RVU Used for OPPS
» Malpractice RVU Used for OPPS
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The Item Description column is hidden by default and can be added by clicking
on any column header in the tab to open the column selector.

((Code Detsil: 77054 (CPT) )
«alk | RSAIRelationship FACMPFS || ASCInfo || LCD/Articles || Transmittals || MLN Matters | AMA CPT Assistant || AHA Coding Clinic | Entity Notes (0) || User Notes (0) || DrZ Coding Series || CDM Code RY
liem i Response T 26 Response Description

Status Code A A A the ph
T
Work RVU Reflects the relative fime and intensity associated with 045 0.00 045
providing a service and equal approximately 50 percent of
the fotal payment
Non-Facility Practice Expense RVU ~ Ref renting office space, buying supplies 163 146 047
and
Nen-Facility NA Indicator in at this procedure is rarely or 0 0 0

cility setting

Facility Practice Expense RVU renting office space, buying supplies 163 146 047
fl.

Facility NA Indicator ales that this procedure is rarely or 1 1 [}

facility sefing
Malpractice RVU

Total Non-Facility RVU

profes: 0 ne t and -
e service is inan in
. J

Pro SAF Analytics Tab

The Pro SAF Analytics tab (Professional Standard Analytical File) displays
statistics about the code selected in relation to its use in the professional
setting. The SAF file contains detailed claims information about health care
services rendered to Medicare beneficiaries. Each file contains one year of
claims information and the SAF is released bi-yearly. The data is separated into
two sections. Expand the sections by clicking on the plus * icon.

» Diagnosis Medicare Outpatient: contains statistics about the ICD-10-Dx
codes most frequently billed with the CPT/HCPCS code being reviewed.

e CPT/HCPCS Medicare Professional: contains statistics about other

CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.

(Code Detail: 52341 (CPT) S

4 SAF Analytics ProMPFS | FACMPFS || ASCInfo | Anesthesia | Related Devices | Transmittals || MLN Matters | AMA CPT Assistant | AHA Coding Clinic |

~ | Diagnosis Medicare Professional (4) -
Dx (ICD10) code Description Percent
N135 Crossing vessel and stricture of ureter without hydronephrosis 228%
N13.1 Hydronephresis with ureteral stricture, not elsewhere classified 19.1%
N13.2 Hydronephrosis with renal and ureteral calculous obstruction 8.8%
N20.1 Calculus of ureter 88%

~| CPT/HCPCS Medicare Professional (5)

CPT/HCPCS Description Percen t
52332 Cystourethroscopy, with insertion of indwelling ureteral stent (eg, Gibbons or double-J type) 50.7%
74420 Urography, retrograde, with or without KUB 44.9%
52356 Cy oscopy, with py andfor py py; with lithotripsy including insertion of indwelling ureteral stent (eg, Gibbons or 19.9%
I double-J type)
\_ Initial hospital care_per day, for the evaluation and management of a patient, which requires these 3 key A compi v
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@ Tip: The percentage totals may not add up to 100%, because code
pairings less than 2% are not displayed.

Revision History Tab

The code Revision History is listed from newest to oldest in a stacked view.

~

p
Code Detail: 33206 (CPT)

Code Detail Revision History | Guidelines MUEs || Rev Codes | APCInfo || CCI (PTP) Facility | CCI (PTP) Physicia

Start End Long Desc Short Desc Medium Desc
01/01/2012 Ingeriion of new or replacement of permanent pacemaker INSERT HEART  INS
with fransvenous electrode(s); afrial PM ATRIAL NEWRPLCMT
PRM PACEMAKR
VTRANS
ELTRD ATRIAL
Pre-1990 120312011 Ingeriion or replacement of permanent pacemaker with INSERT HEART  INS
fransvenous electrode(s); afrial PM ATRIAL NEWRPLCMT

PRM PACEMAKR
WITRANS
ELTRD ATRIAL

- J

Rev Codes Tab

The Rev Codes tab includes two lists of revenue codes that might be
appropriate for the CPT/HCPCS code being reviewed.

e Best Practices: Provides a list of the revenue codes that Vitalware has
determined are most suitable for the code selected. In most standard-use
cases, the appropriate revenue code will be listed here. There are some
unusual cases in which facilities may find that their specific use calls for a
revenue code that is not listed here.

* Rev Code Medicare Outpatient: Provides the following:

” RevCode Billed Count represents the number of times the revenue
code was billed with the CPT/HCPCScode based on the SAF data.

” Total CPT/HCPCS Billed Count represents the total number of times
the CPT/HCPCS code being reviewed was billed.

” Percent Rev Code Billed is the percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed. The percentage totals
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may not all add to 100% as code pairings less than 2% are not
displayed.

Both of the revenue code lists can be expanded by clicking the plus '*/ icon.

- ~
Code Detail: 33206 (CPT)

+ | Code Detail Revision History | Guidelines Fac SAF Analytics Pro SAF Analytics FAC MPFS Pro MPFS MUEs APC Info | CCI(PT]
([Epest Practices (11)

—| Rev Code Medicare Outpatient (5)

RevCode Description RevCode Billed Count Total CPT/HCPCS Billed Count Percent RevCode Billed
0361 Operating Room Services - Minor Surgery 215 672 32.0%
0481 Cardiology - Cardiac Cath Lab 200 672 20.8%
0360 Operating Room Services - General Classification 139 672 20.7%
0480 Cardiology - General Classification a0 872 13.4%
0761 Specialty Services - Treatment Room 24 672 36%

\ J

RS & | Relationship Tab

The RS&I Relationship tab (Radiological Supervision and Interpretation
Relationship) contains related RS&I codes when the code selected is a
procedure which typically utilizes separately reportable radiological guidance or
requires a separately reportable radiological supervision and interpretation
code for complete reporting.

(€ode Detail: 62291 (CPT) -@)E
& \nalytics Medicare Crosswalk Pro MPFS ASC Info Anesthesia Transmittals | AMA CPT Assistant Entity Naotes (0) User Notes (0} Dr Z Coding =
Guideline ‘ Code « ‘ Long Desc Effective Date  ExpirationDate

For the RS&1 Component of 12285 Discography, cervical or thoracic, D and 01/01/2000

discography during the cervical or
thoracic injection procedure use
PCT Code 72285

Transmittals Tab

The Transmittals tab contains all transmittals that are related to the code
selected.

Click on any column header to add the related MLN Matters Number, CR
Release, or Effective Date.

56



vitalware’

(" )
Code Detail: 75956 (CPT) - | @]
«roMpFs | Addon || LCD/Articles MLN Matters || AMA CPT Assistant || AHA Coding Clinic | Entity Notes (0) || User Motes(0) || Drz codingSeries || coM code

Transmittal Nu_.  Issue Date ~ | Subject 3 Implementati . CR Number Publication Replaced By Rescinded D. .

1| RT2ICP 10/28/2005 Annual Type Of Service (TOS) 4] sortascending 100-04 R

2| A-03-066 08/08/2003 Hospital Qutpatient Prospective Payment System (OP. Z| sort Descending 60A ~

3 RI746B3 04/01/2002 Section 4630, Correct Coding Initiative -

i - Eor— [#] Transmittal Number

4 A00-23 04/01/2000 Hospital Quipatient Prospective Payment System (OP. A-03-068 08/08/2003
[¥] Issue Date
[¥] subject
[¥] Implementation Date
[#] CRNumber
[7] CRRelease Date
[C] CR Effective Date
[¥] Publication

MLN Article Number
- &l J

Click the Transmittal hyperlink to open the document in a new tab. The new
tab contains a hyperlink at the bottom to open a PDF version of the article in a
new browser tab.

-
Term Results CPT Index HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Pricing I Transmittal Number : R1746B3 * I

+| Note

—| Subject
Section 4630, Correct Coding Initiative
- | Change Summary

MNEW/REVISED MATERIAL--EFFECTIVE DATE: April 1 2002
IMPLEMENTATION DATE: April 12002

Section 4630, Correct Coding Initiative, revises the correspondence language.
+| General Information

+|Note 1

+|Note 2

—| Transmittal Links

QOriginal Transmittal

+|MLN Matters Links
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Chapter 4: CodeValidate

CodeValidate enables searching for Medical Necessity issues and CCl edits in
a single entry panel. CodeValidate includes the following modules:

* Billable Units Calculator

* MS-DRG Grouper

» OPPS Calculator Outlier Payments

« VitalABN (Advanced Beneficiary Notice)

Accessing CodeValidate

To access CodeValidate, select Products > VitalKnowledge > CodeValidate.

Claim Input Validation Walkthrough

The Claim Input panel on the left defaults to your primary entity, state and
contractor.

1. Choose the type of bill you are validating: Facility, Physician, DME, or
Home Health.

2. Choose CCl, Medicare Med Nec, Commercial Med Nec, or a
combination to validate.
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l; Note: If you select Commercial Med Nec, the following payers are
~ available:

* Aetna

e Anthem

» BCBS Alabama

* BCBS Empire

o BCBS Excellus

e BCBS lllinois

* BCBS Massachusetts
» BCBS Mississippi
 BCBS Montana

e BCBS New Mexico
e BCBS Oklahoma

e BCBS Rhode Island
 BCBS Texas

e BCBS Wyoming

» CA Medi-Cal
» Capital BCBS
» Cigna

» ConnectiCare

* Highmark BC PA

» Highmark BCBS of Delaware
» Horizon BCBS of New Jersey
* Humana

» Husky Health
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Independence BCBS
MassHealth
NH Healthy Families

Regence
UnitedHealthcare

3. Change the Effective Date to the claim date of service.

4. If necessary, change the State. The appropriate contractor will be assigned
using the type of bill and state selected.

5. Enter the CPT codes on the claim. If you have more than the default six,
more fields will populate as you input codes.

6. Enter the Modifiers assigned to each code.
7. Enter the number of Units to check for MUE issues.

8. Enter the ICD-10 Diagnosis codes on the claim. Capitalization and decimal
points are not necessary.

9. Click Validate to populate results.

10. If you need to look up a code to add to the validation, click Code Search in
the bottom left corner to open Code Lookup.

11. After you search and find the code you want to add, select it and click Add
Selected at the bottom of the window, then click close.

CCl and LCD/NCD results will appear on separate tabs to the right of the
CodeValidate panel.
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CodeValidate MS-DRG Grouper | 'OPPS Calculator Billable Units Calculator
Entity Selection: & -
vitalware

(@) Facility () Physician () DME () Home Health

[Jcc ] Medicare Med Nec [C] Commercial Med Mec

Effective Date:
07/21/2022 3

State:

Contractor:

Commercial:

CPT Codes: & Mod: Mod: Units:

ICD-CM Diagnosis Code: &

() ICD-9-CM (® ICD-10-CM
4 3 .
o) o e

The CCI tab provides information on any CCl issues found based on the
CPT/HCPCS codes you entered. It will also validate that the Modifiers used are
best practice and will alleviate the CCl issues.

I oI (PTP) I LCDYMCD Commercial ABM Forms Bill Calculator

CodeValidate

Print ResullsJ Print Code DetalEsJ |7 save View vJ
e e e

PTP Issues CPTHCP... Long Description Mod 1 Statind
=5 PTP CCl Issue Has Been 71045 Radiclogic examination, chest: single view 59 Q3
Resolved By Use of NCCI-Eligible /(_/——‘—'

Kodifer

Customize the columns you would like in your view by clicking any column
header. Select the columns you want to see, drag the columns into the order
you prefer, and then click Save View.
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CCI (PTP) LCD/NCD Commercial ABN Forms Bill Calculator Grouper Results OPPS Calculator
CodeValidate
[Print Resuis| [Print Code Detais| LE} Save View - |

PTP Issues CPT/HC.. ‘ Long Description ~ J MUE Issues Add-on Issues Stat Ind

A Cannot be billed vith 71045 71045 Radiclogic examination. chest single view 4| sortAscending @3
unless documentation supports
adding NCCl-approprizte modifier. %] Sort Descending

f=No PTP GCl Issues 71046 Radiologic examination, chest, 2 views [+%]
| Lptumns PTF Issues

CPTHCPCS

Long Description
MUE Issues
Add-on Issuss

Stat Ind

Mod 1

Mod 1 Best Practics
Mod 2

Mod 2 Best Practics
MUE

Adjudication Indicator

Fac PE RVU
Global Surgery

1P RVU

Non Fac PE RVU
Short Description
Status Ind Desc
Total Fac RVU
Total Mon Fac RVU
Work RVU

i i e

Click any blue CPT code to open the Modifiers tab of the Code Details panel at
the bottom of your screen.

(" viain Dashboard | Codevalidate * h
Codevalidate || MS-DRG Grouper | OPPS Calculator || Bilable Units Calculator ccr(pTP) | LoO/NCD | Commercial | ABN Farms | Bill Calculator | Grouper Results || OFPS Calculator
Entity Selection - Codevalidate
vitalware |Print Results| | Print Gode Detais| | = Save View -|
PTP Issues CPTHC...  Long Description MUE Issues
@ Facility () Physician O bME () Home Health .‘:.E:'.'s'::.. ﬁ'ﬂn vn:-. m Radiologic examination, chest; single view
adding NCCI-appropriate madifier
cc (] Medicare Med Nec (] commerdial =§=No PTP CCl Issues 71046 Radiologic examination, chest; 2 views

Effective Date:

04/11/2022 (]
State:
Contractor:
Commercial:
« ,
Mod:  Med  umts: Code Detail: 71045 (CPT) - Effective Date: 01/01/2018 & Additional Item Detail -
ows «Code Detall | Revsion History | Guidelies || APCInfo || ASCInfo | Rev Codes | CCL(FTP) Faciiy | ccl (°TP) Physican
10ss F.P. A Description |oveni.. | start En.
1 Y. Y. Y. X _ Separate Encounter, A Service That Is Distinct Because It Occurred During A Separate Encounter  Yes 0170, -
2 Y. Y. Y. X Separate Practitioner. A Service That Is Distinct Because It Was Performed By A Different Praciti. Yes 0170,
3 Y. Y. Y. X _ Separate Structure, A Service That Is Distinct Because It Was Performed On A Separate Organ/S. Yes 01/0.
4 Y.. Y.. Y.. X.. Unusual Non-Overlapping Service, The Use Of A Service That Is Distinct Because It Does Not O. Yes 01/0...
5 V. V. Y. 59 Distinct Procedursi Service Yes o
- J

The LCD/NCD tab provides information on Local and National Coverage
Determinations found based on the CPT and Diagnosis codes you entered.

The Exceptions column displays any age, gender, or frequency limitations on a
code.
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[ CCI (FTP) l LCD/NCD l Commerdal [ ABN Forms H Bill Calculator [ Grouper Results ” OPPS Calculator
CodeValidate - Right click on information icon to access policy information

[Ge nerate ABN] annl Resuhs] [Pnnt Code Delails] IE; Save View ~ ]

28N LCD Issues NCD Issues Code | Exceptions | i
=

o I7087 (F) 220.4 * Allowed 1 baseline:

SCreenings once a year.
(A 220.4 * Baseline allowed for ages

35-39: screening for ages 40 and
older.

(5 220 4 * Female only
= Mo LCD policy exists = ﬁ Per policy 220.4, HCPCS 77067 with AD1L02

diagnosis A01.02 does not meet
medical necessity.

= Mo LCD policy exists = ﬁ Per policy 220.4, HCPCS 77067 with Al884
diagnosis A13.64 does not meet
L medical necessity. Y,

Right-click any ® icon to access a hyperlink that opens the entire policy in a
new tab.

[ i =
4 Mammograms

TR ¥

Billable Units Calculator

Code Validate includes the Billable Units Calculator tab available as an add-on
module that calculates results for allowed Billable Units.

When you enter Codes, Doses Administered, Units of Measure, Wasted
Doses, Quantity, Drug Form and Date of Service, the calculator renders the
allowed number of billable units based on the HCPCS code description.

Uit Quantity Drug Form

vial

‘Tablet/Capsule ¥

0 Qe 0o

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

he unis of
—— —— P imbu requiations and
Code Search [Vaicate] [Ciear Codes| e )

Required data that is missing for a calculation is indicated by a yellow highlight
on the line item with an issue.
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Dose  Unit
Wasted

Quantity Drug Form

vial v/ osiosr2019 |3
Tablet/Capsult | 08/06/2019 [

This feature provides clear financial calculations in complex and potentially
costly areas insuring more accurate and timely billing.

MS-DRG Grouper

The MS-DRG Grouper tab provides the MS-DRG assignment based on the
codes and data entered in the left panel.

This function defaults to ICD-10, but can be toggled to ICD-9 as well. Several
fields are required to display the results and are highlighted in a pink shade
with a red outline.

(vltulwure* |

Main Dashboard CodeValidate *

Code Lookup *

Billable Units Calculator

[5""3 TYpe' () 1cp-8 (@) icD-10

CodeValidate M5-DRG Grouper 0OPPS Calculator

I01.8

N

Admit Date: Discharge Date: =
01/03/2023 (3| |01/13/2023 ]

LOS (in days): Gender:

Unspecified b

Discharge Status:

01 - DISCHARGED TO HOME OR. SELF CARE (ROUTINE DISCHARGE) 24
Birthdate: Age in Years:

07/05/1952 = |70

Admitting Dx:

-

J

Enter the appropriate ICD-10 or ICD-9 Diagnosis and Procedure Codes into the
lower portion of the left panel.
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Dx * _
Code Short Desc.
1T 1Mo Essential (primary) hypertension
2| 1429 Cardiomy opathy, unspet ified
3| ZDD Encntr for general exam wio complaint, susp...
Px . -
00P&00z

Code Short Desc.

1 DOPE... Removal of Drainage Device from Cereb ...

- J

Clicking the Grouper Results tab will display the results in the results section to
the right.

cc1 (PTP) ” LCD/NCD H ABN Forms ” Grouper Results ” OPPS Caleulator

DRG Description Weights
=/ 982 EXTENSIVE O.R. PROCEDURE UNRELATED TO PRINCIPAL DIAGNOSIS W CC 27416

Admitting Dx:
Principal Dx:

Secondary Dx:
Secondary Dx:

=

1
1

Essential (primary ) hypertension
Essential (primary) hypertension lk
Cardicmyopathy, unspecified Aff

Encounter for general examination without complaint, suspected or reported NR

diagnosis

Principal Px: 00PS00Z Removal of Drainage Device from Cerebral \entricle, Open Approach Procedure is an OR proc edure

=]

I~

5

o

O

I
=

OPPS Calculator Outlier Payments

The OPPS (Outpatient Prospective Payment System) Calculator module is a
pre/post bill analysis and research tool for hospital outpatient claims that
assists with the constantly changing reimbursement rules.

OPPS Calculator includes coding and reimbursement analysis using the rules
that were or are in effect for the date of the claim; wage and locality adjustment
payment rates; |/OCE edits including special processing conditions applied to
outpatient claims; outlier reimbursement where appropriate and details of
potential line item/claim level denials or rejections.

Accessing OPPS Calculator

OPPS Calculator is accessed via Products > VitalKnowledge > CodeValidate.
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e 2\
¥an asnboard * | Codevalidate
Date of Service Coelin Discharge Disposition
Date when service Entty Selection: @ -Validates discharge
was provided vialnare M disposition code and
calculates in imbursement
Type Of Bil:
131 [
Em Date: Through Date:
Gender-Specific Procedures o ~l
Examines gender-specific for [Genders OlseBngE Disposion:
appropriateness Male il o1 M I
(] Condition, Occurrence & Value
v v v v v Codes
e —— -Provides listing and description for all
= = valid condition codes, occurrence
Line Item Information : codes .
Each field is validated against N -Condition code assignment may
multiple edits and used for v v ® alter expected reimbursement and/or
calculations . claim edits.

cpthepes  mod mod units reved charge DOS
mvddlyyyy |3
mddlyyy |G
mvddlyyyy |G
m/adiyyyy |3
mm/ddfyyyy |2

- J

* When you click Validate, the results are calculated and made available in
OPPS Calculator grid on the right side of the screen under the Outlier
Payment column.

CCI (PTP) LCD/NCD || ABN Forms Bill Calculator Grouper Results OPPS Calculator )
Print Resu! ns] [Pllnt Code Delallsl l& Save View ~
CPTHCPCS Med1  Mod2  Unils  RevenueCode  Het Payment Outlier Payment g;‘l';"'e‘g‘ge Long Description
721 1 50.00 5000 s0.00
720 1 50.00 0.00 50.00
Caenn 1 50.00 50.00 50.00 Biofeedback training, perineal muscles, an
95207 1 s0.00 s0.00 s0.00
Total £0.00 0.00 £0.00
_ y,
OPPS Calculator Output

Disclaimer: Reimbursement information is gathered from the CMS website and is presented for illustrative purposes only.
This information provides no assurance of coverage or reimbursement and does not constitute official coding or billing guid-
ance. This information reflects payment estimates only and is not a guarantee of payment. VitalWare makes no guarantee
regarding this information or its applicability with respect to any particular patient or third party payer. Service providers

are responsible for their decisions related to coding and reimbursement submissions based on the official regulations and
other interpretive materials as necessary.

Commercial

The Commercial tab displays if you are licensed for commercial payers.

foc1 (F17) | Lcojneo || Commercial | ABN Forms | il Calculator || Grouper Results || OPPS Calculator W
CodeValidate - Right click on information icon to access policy information

Commercial Issues sI Type Code Exceptions Long Description
\. J
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You can right-click in the Commercial column to view policies to review.

e ™\
4= || CCI (PTP) LCDYNCD Commercial ABMN Forms Bill T

CodeValidate - Right click on information icon to access policy i

Print Results| | Print Code Details| | =) Save View ~

Commercial |ssues Sl Type

= CPT

|1=

i,

E-0000%, DX
qtﬂ C-003-GEME-O0002 on-covered

E-LTl R L=

- J
~
( CCI (PTP) LCD/NCD |I Commercial I ABN Forms Bill Calculator Grouper Results OPPS Calculator
CodeValidate - Right click on information icon to access policy information
Commercial  Issues Sl Type Code Exceptions Long Description
- J

This tab includes medical necessity edits for select commercial payers.

-

Main Dashboard | Code Lookup *|| CodeValidate * )

CodeValidate M5-DRG Grouper || OPPS Calculator Billable Units Calculator
Entity Selection: &
vitalware ¥

(@ Facility () Physician () DME (C) Home Health

Jca [T Medicare Mad Nec [C] Commercial Med Nec

Effective Date:

07/28/2022 3
State:
w
Contractor:
w
Commercial:
w

4

V

These payers can be viewed and selected within CodeValidate:

e Aetna
e Anthem
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* BCBS Alabama

e BCBS Empire

* BCBS Excellus

e BCBS lllinois

* BCBS Massachusetts
* BCBS Mississippi
 BCBS Montana
 BCBS New Mexico
* BCBS Oklahoma

« BCBS Rhode Island
» BCBS Texas

* BCBS Wyoming

» CA Medi-Cal
e Capital BCBS
» Cigna

e ConnectiCare

* Highmark BC PA

e Highmark BCBS of Delaware
* Horizon BCBS of New Jersey
* Humana

* Husky Health

* Independence BCBS

* MassHealth

e NH Healthy Families

» Regence

e UnitedHealthcare
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VitalABN

VitalABN (Advanced Beneficiary Notice of Non-coverage) enables you to quickly
validate medical necessity and create the required Medicare ABN forms that
utilizes up-to-date Local and National Coverage Decision information.

~

(T Main Dashboard */|| VitalABN *

LCD/NCD ABN Forms: Radiology

Radiology v || Price w

CPT/HCPCS Code Settings

Search Text:

[ code Price | Short Description «

1|[E] 70010 544969 CONTRAST X-RAY OF BRAIN

2 @ voo1s 544968 CONTRAST X-RAY OF BRAIN

3 [C] 70460 $265.02 CT HEAD/BRAIN W/DYE

4 [F] 70470 $265.02 CT HEAD/BRAIN W/Q & W/DYE

5 [F] 70450 511273 CT HEADVERAIN W0 DYE

6 [C] 70320 $225.91 FULL MOUTH X-RAY OF TEETH

7| 70338 522591 MAGNETIC IMAGE JAW JOINT

8 [] 70355 $59.86 PANCRAMIC X-RAY OF JAWS

9 [F] 77299 511759 RADIATION THERAPY PLANNING
10 |[F] 77280 511759 SET RADIATION THERAPY FIELD
11 |[F] 77285 531157 SET RADIATION THERAPY FIELD
12 |[F] 77290 531157 SET RADIATION THERAPY FIELD
13 [F] 70371 $22591 SPEECH EVALUATION COMPLEX
14 |[F] 70370 511273 THROAT %-RAY & FLUDROSCOPY
15 [F] 70190 $59.86 X-RAY EXAM OF EYE SOCKETS
16 [0 7oz200 511273 X-RAY EXAM OF EYE SOCKETS
17 [F] 70140 $59.86 X-RAY EXAM OF FACIAL BOMES
18 [F] 70150 511273 X-RAY EXAM OF FACIAL BONES
19 [F] 7Fo110 S112.73  X-RAY EXAM OF JAW 4f= VIEWS
20 |[F 70100 $59.86 X-RAY EXAM OF JAW <4VIEWS
29 [] 70332 522591 X-RAY EXAM OF JAW JOINT
B e B (| FNI10 TLOOC WV MAW EVALL AT TAVAL IOIRIT

ICD-10 CM Code Settings

Search Text:

[ code Short Description
1 [ Koo2 Abnormalifies of size and form of teeth
2 [0 Koo.o Anodontia
3 |:| K009 Disorder of tooth development. unspecified
4 [ Koo6 Disturbances in tooth eruption
5 [ Koo.4 Disturbances in tooth formation
6 [] Koo.5 Hereditary disturbances in tooth structure. NEC
T |:| R10.32 Left lower quadrant pain
8 |:| C60.2 Malignant neoplasm of bedy of penis

& o=l o P " L il : J
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Chapter 5: MyAdvisor

MyAdvisor is a question and answer forum that enables users to post
guestions to Vitalware's coding and compliance team and search the
guestions and answers from other users.

‘@ Tip: All users can search MyAdvisor, but asking questions is
limited by contractual constraint and administrative privileges
in X-Admin.

To access MyAdvisor, select Products > VitalKknowledge > MyAdyvisor.

(| Products =

~N

Code Lookup

i Vitalknowledge b
Mt ol {Ij b CodeValidate
APt 3 Library
PR T b | e MyAdvisor

J

MyAdvisor search can be narrowed down in the Common Views field by:

e General

Inpatient

Outpatient
Professional
e ASC

Leaving the default All Questions selection returns every Coding type.
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(|_Ma|n Dashboard_‘” )
[searcn
Search Options
Common Views:
|AII Questions |‘n'
All Questions |

My Questions
General
Inpatient
QOutpatient
Professional
ASC

L L J

In most cases it is not necessary to use the question and answer Date field.

The Search Text field accepts words or specific codes.

Vi - N
Search Options
Common Views:
All Questions -
Limit By Date:
Select a Date Field w
From: To:

3 £
Search Text:
All X v
infusion
Search ||  Clear
A

J

In the example below, a text search for Infusion returned 148 results. When
you see a question and answer you want to read, click the plus icon to open it.

Print a question and answer in PDF format by right-clicking on the row or within
the question detail panel.
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{( Main Dashboard * | MyAdvisor * )
Search Q&A
Search Options Ask a Question|| Number of Questions Left this Montn: 1000
Common Views: At Tl Subject Question Date ~ Answer Date
AT - |w BILLING FOR 1HE DRUG HEPARIN Outpatient 20TB03T8 0SB AN 20180516 105958 A .
@ INFUSION GHARGING AT END OF DAY Outpatient 20180313 122132 PM 20180313 125143 PM
Limit By Date: @ GHARGING FOR PRE-SURGICAL PREP STAFF AND RESOURCES General 20180223 120304 PM  2018-02-26 08:26:35 AN
. @ PLASMAPHERESIS AND INFUSION General 20180221 120630 PM  2018-02-21 024820 PM
Selecta Date Field b g oPPS Outpatient 2018-02-01 004439 AM 20180202 09:25:34 AN
From: To: El HEART FAILURE CLINIC General 20180124 105433 AM 20180124 025459 PM
[ = LUMBAR PLEXUS SINGLE SHOT Outpatient 20180108 072000 AM  2018-01-08 11.09:54 AN
@ ER INJECTIONS AND INFUSIONS Outpatient 2018.01-04 111534 AN 2018-01-08 09:55:40 AW
Search Text: IE] ED PATIENTS WHO RECEIVE INFUSION ON AN INFUSION SUITE AND DISCHARGED  Outpatient 20171245 115504 A 2017-12-18 08:24:22 AN
Al xIv @ ALBUMIN INFUSION WITH PARACENTESIS Outpatient 20171207 101924 AM  2017-12-07 02:08:04 PM
El HIGHLY COMPLEX DRUGS Outpatient 2017-10-18 025232 P 2017-10-19 030138 PM
infusion s
seaen | [ ckar | Is there a list of drugs that Medicare considers hig] n-chemo drugs?
Answer: [y
CMS has not published a list to define “highly com fs which may be reported with CPT code range 96401-06549. CPT guidelines
define the requirements for administering these d " - ing if a drug may with inistration codes.
CPT guidelines,in the infroduction section of“Che| [P quesio =) ex Drug or Highly Complex Biologic Agent Administration” state, “The highly
complex injusion of chematherapy or other drug or other qualified health care professional work and/ar dlinical staffmonitoring
wwell hevnnil that f tharmmanitic diria anants (36 36(0°963 79T haraes Hha mridere ofSe Z i i Thess sarvices can he nrovided
https://build vitalware.com/cp/# [14] 4 || Page|  1for3| EE]\ Displaying 1 - 50 of 148)

Disclaimer: The responses provided in MyAdvisor are for general information purposes related to coding, billing, and reim-
bursement. Vitalware does not accept any responsibility or liability with regard to any errors, omissions, misuse(s), or mis-
interpretation by the reader. This information does not constitute legal/medical advice or recommendation for submitting
any particular claims(s) for payment. It is the responsibility of the provider to determine coverage and to submit appropriate
codes, modifiers, and charges for medically necessary services rendered. Though the information contained within has
been researched and validated for accuracy at the time the question was posed, it is subject to modification without notice
due to frequently changing laws, rules, and regulations. For definitive clarification of coding, coverage, and reimbursement
policies, contact your local compliance department, reimbursement specialists, and/or legal counsel, as necessary.

/2



Chapter 6: VitalAlerts

VitalAlerts are email alert notifications sent to specified users referencing
coding and reimbursement update information.

To access VitalAlerts, select Products > VitalKknowledge > VitalAlerts.

~

Products -

WitalC D b
| [Vitaiknowiedge | Code Lookup
Documentation b CodeValidate
Administration b Library
00 AM VitalKi MyAdvisor
00 Al VitalC Policy Manager - View Only
VitalABMN
VitalAlerts

.

The Search panel enables search on alerts using keywords, codes or
date values.

The Inbox tab contains all the VitalAlerts sent to you.

Open the Alert by clicking on the line of the Alert you want to read. It will
openin a new tab and includes an option to print a PDF.

All related codes and documents are hyperlinked at the bottom of the
alert.
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Sample VitalAlert

VitalAlertm™

Nov 6 2019 [ 2019-1103

Health Professional Shortage Area Bonus
Payments for All Mental Health Specialties

Summary

The Centers for Medicare & Medicaid Services (CMS) has issued Transmittal 4431, Change Request
(CR) 11327, to inform Medicare Administrative Contractors (MACs) to update the list of specialties to
receive the Health Professional Shortage Area (HPSA) bonus payments for mental health services.

CMS will make HPSA bonus payments for all mental health specialties, but only one specialty is
currently listed to receive the bonus.

Discussion

Currently, the claims manual indicates that for mental health HPSA bonus payments, only specialty 26
is set up to receive the bonus. Although specialty 26 is correctly eligible to receive the bonus, mental
health specialties 27, 86, and any of the future psychiatry provider specialties are also bonus payment
eligible when services are rendered in a mental health HPSA. Per this change request, CMS instructs
the MACs to update their systems and allow all the physician psychiatric specialties, beginning with
claims processed on or after 90 days after issuance of CR11327 to receive the HPSA bonus payment.

Effective Date: Feb 4 2020
Implementation Date: Feb 4 2020
Department(s):

Department

| Hospital (Acute Med/Surg) All Hospital Alerts

| Hospital (Acute Med/Surg) CDM Management

| Hospital (Acute Med/Surg) Compliance

| Other Critical Access Hospital

| Hospital (Acute Med/Surg) Patient Financial Services

| Other Physician Billing

|
|
|
|
| Hospital (Acute Med/Surg) Health Information Management/Med Rec |
|
|
|

| Other Psychiatric
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| Note: If you're not receiving the VitalAlerts that apply to you,
contact your account administrator or your dedicated Vitalware
Account Manager. Alerts are broken down into many depart-
ments within the Hospital, ASC, DME, Home Health, Lab, Rehab-
ilitation, and Physician setting.

VitalCoverage Alerts for LCD and NCD Updates

VitalCoverage alerts for LCD and NCD updates are similar to VitalAlerts but
focused on providing Medicare coverage notification updates to LCD and NCD
policies.

Sample VitalCoverage Alert

VitalCoverage Alert Notification <cs@vitalware.com:>
VitalCoverage Policy Alert for (First Coast Service Options, Inc.)

vitalware

VitalCoverage Alertw

VitalCoverage Alert for First Coast Service Options, Inc.
CMS Release Date: 10/17/2019

i

Lep Titte [Polysomnography and Sleep Testing

[contractor Type [aandBMac

[Revision Number &

|Revision Effective Date [10/03/2018

[Reason For Change [Policy Guidelines Revision

|Revision Details |all coding information has been remeved from LCD and placed into the related billing and coding article, AS7496,
LCD

|LeD Tide Iridotomy by Laser Surgery

|contractor Type [aandBmac

[Revision Number 1

|Revision Effective Date [10/03/2018

|Reason For Change [Policy Guidslines Revision

|Revismn Details |All coding information has been removed from LCD and placed into the related billing and coding article, A57507.
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Chapter 7: Reference Library

The Reference Library module displays reference documents and data sets
using a date range, text, code or keyword.

To access the Library, select Products > VitalKnowledge > Library.

- )
Products -
0 1 R TS
‘ Vitalknowledge b Code Lookup
g b CodeValidate
Y g i
. b Library |
L A o—mige V- MyAdvisor

Choose the type of reference document you're looking for from the
Reference Document Type drop-down list.

[ Main Dashboard '* )
[Soarch
Reference Document Type:
[ I
Al 15

AHA Coding Clinic for HCPCS
AHA Coding Clinic for ICD
MNCCI Manual

CMS Manuals

CMS Medical Review Resources
Dr Z Coding Series

Medicaid

CPT Assistant

Federal Register

Official Coding Guidelines

0QIG Work Plan

MLMN Matters

Mational Coverage Determinations
\_Paliriss (1 CN/Articles)

The filters differ depending on document type. Greyed out filters indicate
that every document for that source is showing and results are not filterable.
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 Clicking Search opens a new tab showing the results you defined.

» Each document includes a blue hyperlink that will open the document
directly from the source.

rMa\n Dashboard * | Library '* h
MLN Matters = = - Article Number Subject
1 MM11369 Instructions for Use of Informatio)
Limit By Date: 2| MM11485 Changes to the Laboratory Nati
3| MM11408 Quarterly Update for Clinical Lat]
Select a Date Field ol 4] MM11248 R jon of the AMCC]
From: To: 5 MM11344 Changes to the Laboratory Nati
0 '] 6 | MM11061 Independent Laboratory Billing
7| MM11224 Changes to the Laboratory Nati
Search Text: 8 MM11280 Quarterly Update for Clinical La
Subject a Note: We revised this article on
4 9| MM11135 Healthcare Common Procedure
fab 10 MM11146 Clinical Laboratory Fee Schedul
11 MM10941 Changes to the Laboratory Nati
Data Sets: 12 | MM11076 Calendar Year (CY) 2019 Annual
Select a Data Set s Note: We revised the article on
13 MM10873 Changes to the Laboratory Naticy
~|Code Search: & 14 | MM10875 Quarterly Update for Clinical La
From: To: 15 | MM10842 Quarterly Update for Clinical Lat]
Starting Code... Ending Code... 16 | MM10445 Quarterly Update for Clinical La
Search Clear Note: This article was revised ony
L - _‘IAI\Fage 1 0f7 | PIDI\ )

 Each column header is sortable

» Navigate results with more than one page using the browse control at the
bottom of the page

National Coverage Determinations
ID Title

=k
Lad
-
L=
b

3101 Sort Ascending |
%1 sort Descending

| 4| Page 1otz b [M
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Appendix: Troubleshooting/Did You Know?

Product Release Schedule

Product enhancements, new features, and bug fixes are released to the live
software environment every other Thursday afternoon.

The next three Release Dates are:

o September 28, 2023
e October 12,2023
e October 26, 2023

RT and LT Modifiers for Bilateral Codes

Some CPT codes represent a unilateral or a bilateral procedure based on the
description. As such, modifier 50 would not be appropriate, but modifiers RT
and LT could be used to indicate which side of the body the procedure is
performed on when performed unilaterally. Some payers may wish to have
this information provided to them and some facilities may wish to track this
information internally. Additionally, it's important to remember that the
bilateral indicator applies to physician reimbursement and does not
necessarily correspond to appropriate coding for facilities.

Searching Supplies and Devices

Searching by Model Number

The following is the best practice when searching the Supplies and Devices
data set for a model number:
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1. Select the Supplies and Devices data set.

2. In the Search Text field, enter the model number without dashes, slashes,

parentheses, or spaces. For example, enter model number "REF 907-B" as
REF907B.

Search )

Search Options -

Entity Selection: &

vitalware v

Date Search:

Date of Service ¥
From: To:

05/20{2022 (]

Data Sets:
Supplies and Devices v

Search Text:
"] Enable Search Suggestions

| REFa07B |
[=| Type Of Code

CPT/HCPCS: O
\ MODEL NUMBER: [O)]

Searching by Product Name or Manufacturer

The following is the best practice for searching Supplies and Devices by product
name or manufacturer name:

1. Select the Supplies and Devices data set.

2. Enter the name of the product or manufacturer in the Search Text field.

The more specific your input, the more closely the results will match what
you are looking for.
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-
Search
Search Options -

Entity Selection: &

vitalware hd

Date Search:

Date of Service hd
From: To:

05/20/2022 )

Data Sets:
Supplies and Devices e

Search Text:
Enable Search Suggestions

I heart valve I
—|Type Of Code

CPT/HCPCS: O

L MQODEL NUMBER: @

'~ Note: You can also search for a manufacturer's name by selecting

== Manufacturer under Field Search. However, if you search using this method,
you must enter the manufacturer's name exactly as it appears in the database,
or no search results will be returned.

Troubleshooting a Blank Dashboard

If the Vitalware dashboard appears blank, there are several steps you can take
to resolve the issue. In addition to the following, you may also restart your
computer if you have not done so recently.

Chrome: Clearing Your Browser Cache

If you are using Chrome, clearing your cache and cookies may resolve this issue.
To clear your cache and cookies in Chrome, do the following:

1. Click the vertical ellipsis : in the top right corner of Chrome.

¢ healthcaty Customize and control Google Chrome
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2. Select More tools > Clear browsing data.

3. Select a Time range. To delete all data, choose All time.

4. Select both Cookies and other site data and Cached images and files.
5. Click Clear data.

Microsoft Edge: Restore Settings to Default

If you are using Microsoft Edge, you can try restoring your settings to the
defaults.

1. Click the ellipsis ... in the top right corner of Microsoft Edge.

2. Select Settings.
3. Click Reset Settings.

Settings

@l Profiles

o _

[ Privacy, search, and services
£ Appearance

5 Start, home, and new tabs
& Share, copy and paste

e Cookies and site permissions
f@ Default browser

Downloads

& Family

_‘ Languages
Y Printers.
System
O Reset settings
[J Phone and other devices
¢ Accessibility

@ About Microsoft Edge
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4. Click Restore settings to their default values.

5. Relaunch Edge.

Hard Refresh May Solve Several Issues

A hard refresh is a way of clearing your browser's cache and forcing it to load
the newest version of a product screen (webpage).

If you receive an error such as "Http failure response..." when attempting to
open your product, or you don't see release updates in your product, you
should do a hard reload to clear your browser cache.

Use the following command for your operating system to perform a hard
reload:

* Windows (Chrome, IE, Edge, Firefox)
” Ctrl + Shift + R
* Mac (Chrome, IE, Edge, Firefox)

” Command + Shift + R

Tip: Commands with plus signs indicate you should hold down each key
as you press the additional keys.

Checking VPN

If clearing your cache/cookies and performing a hard refresh do not resolve
your issue, see if you are logged in to the company VPN. If you are, then log out,
or try logging in to the Vitalware site on a device that is not logged in to the
company VPN. If you can log in from an alternate device and the dashboard
appears normal, you may need to reach out to your IT department.
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