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Chapter 1: VitalKnowledge Overview

What is VitalKnowledge?
VitalKnowledge is a referential coding, reimbursement, and compliance
software as a service (SaaS) that provides audit, revenue cycle, and coding
teams with the latest medical coding information critical to revenue cycle
management and medical services reimbursement.

CodeValidate Provides verification of medical necessity
requirements based upon NCD and LCD policies,
and checks for NCCI edit violations to ensure a clean
claim.

Add-on modules include:

l Billable Units Calculator
l MS-DRG Grouper
l OPPS Calculator Outlier
l VitalABN
l Claim Input Validation

Chapter 1: VitalKnowledge Overview
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Code Lookup l Enables code search and referential lookups
across APC, CPT®/HCPCS, MS-DRG, Modifiers,
Revenue, ICD-10-CM, ICD-10-PCS, ICD-9-CM,
NDC, UB-04 Billing, and HIPPS codes.

l ICD-10 Coding Intelligence using Vitalware's
Sherpa engine.

l Regulatory information such as CMS
Transmittals, LCD & NCD Policies,MedLearn
Matters, and other information to help you
prepare for future compliance audits.

Multiple Referential
Libraries in a Single
View

Makes the painstaking process of code review
simple and intuitive.

l Single source review payment information,
coding guidelines, wage-adjusted tables, and
modifiers into a single interface eliminating
visual clutter.

Reference Libraries l Real-time access to over 100+ reference
libraries updated by our unmatched team of
content professionals, dedicated to staying on
top of relevant regulatory changes to help
ensure accuracy and compliance.

MyAdvisor l Enables users to post questions and get
answers from Vitalware's team of experienced
subject matter experts on coding and
compliance.
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Add-ons l OPPS Calculator
l MS-DRG Grouper
l Billable Units Calculator
l Lay Descriptions (CPT)
l AHA Coding Clinics for HCPCS and ICD
l CPT Assistant
l Pharmacy Database
l VitalABN
l Dr. Z Coding Series
l TruCode, 3M

Benchmarking and
Peer Comparisons

Provides financial pricing information based on
defined peer hospital groups for CPT/HCPCS codes
or through professional specialty peer pricing.

For more information about VitalKnowledge, click here.

Signing In to Vitalware
1. Navigate to http://www.vitalware.com.

2. Click Sign in in the upper right corner.

3. Enter your Vitalware Username and Password.

Note: If your organization uses single sign-on (SSO) credentials,
select Or login with External Login and enter your single sign-on
username and password.

4. Click Sign in. The Vitalware main dashboard displays. The main dashboard
includes hyperlinks to product training, a way to provide feedback on
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Vitalware products, product and content alert notifications, and user
guides.

5. Select Products > VitalKnowledge, and then click the module you want to
open.

The Vitalware Dashboard
You can sign up for training classes, find information on code updates,
download user guides, provide feedback, and open your Vitalware product from
the Vitalware dashboard.
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Editing Your Profile
You can view and edit your Vitalware account profile by clicking your user name
in the top right corner and selecting Profile.
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Opening VitalKnowledge
Select Products > VitalKnowledge, and then click the module you want to
open.

Signing Out of Vitalware
To sign out of your Vitalware session:

1. Click on the Profile icon in the dashboard navigation bar.

2. Select Logout from the list.

6



vitalware®

Note: It is important to sign out of your Vitalware product to clear your
username and password from the browser session and avoid a poten-
tial security risk.

System Requirements

Minimum Specifications

l CPU: Intel Pentium 4+ or 1.3 GHz Pentium processor or equivalent
l RAM: 1 GB (more RAM improves review speed)
l Minimum free disk space: 1 GB
l Printing: Printer required to output report data
l Monitor: Resolution of at least 1024 x 768

Recommended Specifications

l The most recent supported version of one of the following browsers:

Chrome

Firefox

Microsoft Edge
l CPU: Intel i5 processor or above
l RAM: 4 | 8 GB ideal
l Monitor: 1280 x 1024 Optimal: 1920 x 1080
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Customizing the Main Grid
Sort columns in any row and column tab by clicking on the column header or
the down arrow.

Customize the columns displayed in the results table:

l Click on any column header arrow.
l Add columns to your view by checking them in the list.
l Remove columns from your view by unchecking them in the list.
l Use the up and down arrows to scroll the list of available columns.
l Move columns by clicking anywhere in the column header and dragging it
to the desired position. Drop the column when the green check mark
appears.
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Using Code and Document Hyperlinks
The blue codes and documents in VitalKnowledge are hyperlinks. Click on a
hyperlinked code or document to open the details. Clicking a code will open the
code's details. Clicking a document will usually open the document in a new tab
within VitalKnowledge. Some document hyperlinks open in a new browser tab.

Opening and Closing Code Hyperlinks

l All codes with a blue hyperlink will open the Code Detail pane when
clicked.

l Close the code detail panel by clicking theminus icon.

Clicking a code within the Code Detail pane opens a new tab containing the
detail of the newly clicked code.

l Close the code detail tab by clicking the X icon on the tab, or right-click
and choose Close Tab.
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l Close all open tabs by choosing Close All Tabs.

Opening and Closing Document Hyperlinks
All documents such as Local Coverage Determinations (LCD), National Coverage
Determinations (NCD), Transmittals, and MedLearn Matters (MLN) that are
hyperlinked will either open the document in a new tab in VitalKnowledge or in
a new browser tab when clicked.

l Click the plus and minus icons in a document to expand or collapse
sections, or simply scroll the page.

l Search for a word or code in a document by clicking CTRL + F and entering
the word or code in the pop-up box.

l Closing document tabs works the same way as closing code tabs.
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Exporting Data from the Results Grid
Export selected codes or the entire Results table:

1. Highlight the codes you'd like to export.

2. Click the Export button.

3. Choose the export format.

4. Click Click to Export.

Grid export format differences:

l CSV and Tab Separated Value format: Exports all available columns of
data.

l XLS format: Exports the columns in your current table.

Printing Code Details to PDF
How to export a printable PDF of code details:

1. Highlight one code line or use the Shift key to select multiple codes.

2. Click the Print Code Details button.

3. Choose the detail sections you want to include in the PDF.

Note: If more than one code is selected, each code will have its own
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page in the PDF.

4. Rearrange the order of your PDF by dragging sections up or down.
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Chapter 2: Code Lookup
Code Lookup provides code referential search and look-up services for APC,
CPT/HCPCS, Modifier, Revenue, ICD-10-CM, ICD-10-PCS, MS-DRG,
NDC/Pharmacy, Devices, and UB-04 Billing codes, Procedure and Diagnosis
codes, and ICD-10 Coding Intelligence, which leverages Vitalware's Sherpa
engine.

Regulatory information such as CMS Transmittals, LCD and NCD Policies,
MedLearn Matters and other regulatory information is included in the to
assist facilities with regulatory compliance.

Accessing Code Lookup
Click Products > VitalKnowledge > Code Lookup.

The Code Lookup user interface consists of Search, Results table, and Code
Detail panes.

Chapter 2: Code Lookup
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Using the Search Panel
The Search panel is where you can search and filter data sets. The data set
selected will drive what filter criteria is available.

Search panel Searchable Code data sets:

l APC
l CPT/HCPCS
l CDT Dental Codes (Add-on data set)
l Modifiers
l ICD-9-CM Diagnosis
l ICD-9 Procedure
l ICD-10 CM
l ICD-10 PCS
l Medicaid (CA or OH) (Add-on Data Set)
l DRG (MS-DRG and MS-LTC-DRG)
l NDC/Pharmacy (Add-on Data Set)
l Revenue Codes
l Supplies and Devices
l Billing Codes (Condition, Discharge Status,
Occurrence Span, Patient Relationship, Place of
Service, Point of Origin, Priority of Admission Visit,
Type of Bill, and Value codes

l HIPPS Codes

Data Set Filter Options
For CPT/HCPCS, you can exclude expired codes by clearing the box. By default,
expired codes are included in the search.
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Filter your search to return either CPT or HCPCS codes in the CPT/HCPCS data
sets. By default, both are returned.

The NDC/Pharmacy data set Type of Code filter allows filtering for either NDC
or CPT/HCPCS codes. The default uses NDC codes.
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Code Search
Enter a single, partial, or range of codes after selecting your data set.

Examples that use the options of single, partial, or range:

l Single code: C1725 returns just that code
l Partial code: C17 returns all codes starting with C17
l Range: C1720 to C1730 returns only the codes that fall within that range
l The In List option searches on multiple complete codes. Codes must be
separated by a comma when using this option.

Date Search
The Date Search defaults to the current date as the Date of Service. All
information in your search results apply to the date of service chosen. The
other filter options are Effective Date, Revised Date, and Expiration Date.
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Select the type of Date Search, and then use a single date or a date range to
search:

Examples of how each filter is used:

l Date of Service for all data sets.
l Effective Date to get a list of all codes effective on a certain day such as
01/01/2020.

l Revised Date to get a list of all codes that where revised on a certain day
such as 01/01/2020.

l Expiration Date to get a list of all codes that were on a certain day such as
12/31/2019.

Entity Selection
Entity Selection is for users with access to more than one facility to render the
correct information such as APC Payment, LCD information, and other
regulatory information that is location specific.
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Entity selection defaults to the parent account for users with more than one
facility. Use the drop-down list to change facilities.

Field Search
The Field Search filter is an option available in most data sets. The fields
available to search vary by data set. The operators also vary by field.
Searchable Fields

APC

l Stat Ind

CPT/HCPCS

l Add On
l APC
l ASC App
l ASC Multi Proc
l ASC Payment Indicator
l Assistant Surgery Indicator
l Bilateral Surgery Indicator
l Co-Surgeron Indicator
l FDA App Pend
l Global Surgery
l MC Alt Available
l Mod 51 Exempt
l Mod 63 Exempt
l Mod Sed
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l Multiple Procedure Indicator
l OPPS Dev Dep
l PC/TC Indicator
l Stat Ind
l Status Code
l Team Surgeon Indicator

ICD-9-CM Diagnosis, ICD-9-CM Procedure, ICD-10 CM, and ICD-10-PCS

l Age Range
l E-Code Indicator
l Gender Indicator
l Manifestation Indicator
l Mental Health Dx
l Questionable Admission Dx
l Unacceptable Principal Dx

NDC/Pharmacy

l Code Source
l Labeler Name
l Pharm Class
l Product Type
l ROA
l SD/MD per each

Devices

l HCPCS Category
l Manufacturer
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l Model Number
l UPN

HIPPS Codes

l Payment System Indicator

All search filters work in conjunction with one another.

Click Search after selecting search filters. Results will populate in the results
table.

Minimize or close the Search panel temporarily by clicking the small arrow in
the middle of the panel's right edge.

Click Clear to remove all search selections except Data Set and Entity.

The Date Search type returns to Date of Service using the current date.

Search Text
The Search Text filter accepts keywords, partial keywords, single letters or
numbers found in the short, medium, or long description.
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For example, entering j returns codes containing "j" and search results for
descriptions containing the letter "j." Entering the number 4 returns all codes
with that number in the description.

Enable search spelling suggestions by clicking the check box. When enabled,
typing a few letters in the search field will generate a list of potential matches.

ICD-9-CM Diagnosis and ICD-10-CM searches use Inclusion terms (clinical
concepts) in the Search Text filter. For example, enteringmalnutrition in the
ICD-10 CM data search will pull code E42 for Marasmic Kwashiorkr, because
malnutrition is included in the clinical concepts tied to that code.

Tips for Searching Supplies and Devices
Searching by Model Number

The following is the best practice when searching the Supplies and Devices data
set for a model number:

1. Select the Supplies and Devices data set.

2. In the Search Text field, enter the model number without dashes, slashes,
parentheses, or spaces. For example, enter model number "REF 907-B" as
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REF907B.

Searching by Product Name or Manufacturer

The following is the best practice for searching Supplies and Devices by product
name or manufacturer name:

1. Select the Supplies and Devices data set.

2. Enter the name of the product or manufacturer in the Search Text field.
The more specific your input, the more closely the results will match what
you are looking for.
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Note: You can also search for a manufacturer's name by selecting
Manufacturer under Field Search. However, if you search using this method,
you must enter the manufacturer's name exactly as it appears in the database,
or no search results will be returned.

Results Grid Tabs
The tabs that populate content at the top of the Results table will vary,
depending on the data set searched. Results are in a column and row format,
much like Microsoft Excel.

Term Results Tab
Term Results is the default tab for all search results. It contains columns of
information that can be customized.

CPT® Index Tab
The CPT Index tab populates when the CPT/HCPCS data set is searched. It
displays the CPT Index book view of the term searched with an index type of
layout.

Click the icon to expand and show items related.
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HCPCS Index Tab
The HCPCS Index tab populates when the CPT/HCPCS data set is searched. It
displays the HCPCS Index book view of the term searched with an index type of
layout.

Click the icon to expand to show items related.

FAC Peer Pricing Tab
The FAC Peer Pricing tab is optional and populates when the CPT/HCPCS data
set is searched.
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l Average prices displayed are aggregated from the Outpatient Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The current SAF version is shown in the upper right hand corner
for reference.

l Average charges may also be viewed by state, Core Business Statistical
Area (CBSA), or by specific peer hospital.

PRO Peer Pricing Tab
The Pro Peer Pricing tab is optional and populates when the CPT/HCPCS data
set is searched.

l Average prices displayed are aggregated from the Carrier Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The current SAF version is shown in the upper right hand corner
for reference.

l The search panel contains a Specialties list to render prices for a particular
specialty. By default, the results are a combination of all specialties.
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ASC Pricing Tab
The ASC Pricing tab is optional and populates when the CPT/HCPCS data set is
searched.

l Average prices displayed are aggregated from the Carrier Standard
Analytical File (SAF) using the most recent four quarters of data available
from CMS. By default, national charge percentiles by CPT/HCPCS code are
displayed. The SAF version being utilized is reflected in the upper right
hand corner for reference.

l The Ambulatory Surgery Center prices shown are an average amount per
state. Up to 10 states may be selected by the account administrator.

Sherpa Results Tab
The Sherpa Results tab displays when the ICD-9-CM Diagnosis or ICD-10-CM
data sets are searched.  Sherpa is Vitalware's ontology database that ties clinical
concepts to specific codes, even when the term isn't contained in the code
description. Sherpa also uses the terms given to return a list of all other terms
(missing concepts) that need to be identified in order to get down to the most
specific code.

1. Search the ICD-9-CM Diagnosis or ICD-10-CM data set.

2. Enter a term in the Search Text field.

3. The results grid displays all codes that have your search term in the
description.

4. Click the Sherpa Results tab.
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5. Narrow down the remaining codes by double clicking on clinical concepts in
theMissing Concepts tab.

6. The concepts will continue to populate on the Sherpa tab until there is only
one code remaining that fits all the criteria.

ICD-10-CM Drug Table
The ICD-10-CM Drug Table tab populates when the ICD-10-CM data set is
searched, when applicable. The tab displays the ICD-10 Drug Table in a table
format

Click the icon to expand the term related codes
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ICD-10-CM Dx Index Tab
The ICD-10-CM Dx Index tab populates when the ICD-10-CM data set is
searched. This tab searches the ICD-10 Diagnosis Alphabetic Index.

Click the icon to expand items related to the term.

ICD-10-CM Ext Cause Index Tab
The ICD-10-CM Ext Cause Index tab populates when the ICD-10-CM data set is
searched. It displays the search results of the ICD-10 External Cause Index.

Click the icon to expand items related to the term.
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ICD-10-CM Neoplasm Table
The ICD-10-CM Neoplasm Table tab populates when the ICD-10-CM data set is
selected. It displays the search results of the ICD-10 Neoplasm Table shown in
a table format.

The symbol indicates that a term can be expanded to display term related
items.

ICD-10-PCS Index Tab
The ICD-10-PCS Index tab populates when the ICD-10-PCS data set is searched.
It displays the search results from the ICD-10 Procedure Alphabetic Index.

Click the symbol to expand related items.
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Saving Views in Tabs
Save a customized column view in any of these tabs:

l Term Results: CPT/HCPCS, Modifiers, ICD-10 CM and PCS, MS-DRG,
NDC/Pharmacy, Revenue Codes, Devices, HIPPS Codes.

l Fac Peer Pricing: CPT/HCPCS
l Pro Peer Pricing: CPT/HCPCS

Saving Views for Code Lookup Tabs
When saving a new view in Code Lookup, the tab name populates in the view
naming box.

Once the display is modified in the format best suited for your workflow, you
can save the view by clicking Save View. The Save View window appears so you
can save the view name and select Set Column Model Default,Make Public,
or both.

Once a view has been saved, you can select the view by clicking Views.

l Default views are displayed in bold.
l Public views have a bold P in front of the name.
l If a view is no longer used, you can delete the view by clicking the red
next to the name of the view.
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Note: Views created before November 2019 will not have this naming
convention, but the view name will populate the tab.
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Chapter 3: Code Detail Pane
The Code Detail panel contains referential and payment information in
separate tabs. The tabs vary depending upon the type of code selected.

Customizing the Code Detail Pane
Extending the height of the Code Detail pane:

Hover over the line that separates the Code Detail pane from the Results
table. Click the divider icon and drag it up or down to adjust the height.

Display only the tabs you want to see and in the order you want them in:

1. Click the folder icon at the top of the panel.

2. In the Change Tab Order window, select the tabs you want to remove
from your view.

3. Drag tabs in the order you want.

Note: The Change Tab Order pop-up contains all tabs that apply
to every code type. The selections you make won't apply to the
codes that don't contain that information.

4. Click Save. The selections you make are applied until manually updated
again.

View the tabs in your Code Detail panel that don't apply to your chosen code
by clicking the gear icon. The hidden tabs are not available.

Chapter 3: Code Detail Pane
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Understanding the Tabs in the Code Detail Pane

Code Detail Tab
The Code Detail tab is visible by default and is the first tab on the left. The
information it contains varies by code type.

CPT/HCPCS code details:

l Code Type
l Plain English Descriptions
l Long Description
l Medium Description
l Consumer Friendly Description
l Effective Date
l Deleted Date

Inclusion Terms and Instructional Notes are included on the ICD-10 CM Code
Details tab.
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Note: All Code Detail tab information applies to the Date Of Service
indicated in the Search panel. If a code is deleted as of that date,
[Deleted] will display in red font and any replacement codes will be lis-
ted.
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Add On Tab
The Add On tab shows related codes for common add on services related to
the code.

Codes on this tab can be billed in conjunction with the primary code selected if
add on services were provided and documented.

AHA Coding Clinic

Note: The AHA Coding Clinic tab is available only for users who have
purchased this content.

The AHA Coding Clinic tab displays links to ICD-9, ICD-10 and HCPCS coding
guidance for the selected code, using the American Hospital Association’s
quarterly newsletter.

AMA CPT Assistant

Note: The AMA CPT Assistant tab is available only for users who have
purchased this content.

The AMA CPT Assistant tab displays links to relevant articles from the
American Medical Association’s official online newsletter, providing guidance for
the selected code.
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Ambulance Tab
The Ambulance tab includes information from the Ambulance Fee Schedule as
determined by the ZIP Code of a facility.

l Ambulance Rural Base Rate/Rural Mileage
l Ambulance Rural Base Rate/Lowest Quartile
l Ambulance Rural Ground Miles 1-17
l Ambulance Base Rate
l Ambulance RVU
l Ambulance Urban Base Rate/Urban Mileage

The collapsed bar at the bottom of the tab can be expanded to display a list of
all ambulance modifiers.

Anesthesia Tab
The Anesthesia tab contains anesthesia information from CMS.

Information on the tab for procedures (CPT codes) that typically require
anesthesia:

l Anesthesia code appropriate for the procedure
l Primary Code - yes or no
l Long Desc
l CMS Base Units
l Conversion Factor
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l Add On
l Comments
l Instructions

Information on the tab for anesthesia codes that are typically assigned to
procedures.

CPT code and its description appropriate for the Anesthesia code.

APC Info Tab
TheMedicare Ambulatory Payment Classifications (APC) tab includes:

l APC Group Status Indicators
l National and Wage Adjusted Payment Rates
l Relative Weights and Co-pay

And two additional grids that include:

l Composite complexity adjustment when the code is billed as primary
l Secondary for codes that have complexity adjustments
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If a code can group to multiple APCs, the APC Info tab will display the history
for all applicable APCs, with active APCs at the top.

If the CPT/HCPCS code is related to devices or drugs, additional columns can be
brought in by clicking on any tab column header and choosing them.

l Device Offset Percent
l Device Offset Amount
l Threshold Pkg Drugs Percent
l Policy Pkg Drugs Amount

ASC Info Tab
The Ambulatory Surgery Center (ASC) tab includes:

l Payment indicator
l ASC Notes
l Multi Proc Disc
l Payment weight
l ASC wage index used for the calculation
l National and adjusted payment amounts based on your facility's ASC wage
index
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CCI (PTP) Facility Tab
The sections of the CCI (PTP) Facility tab contain the Correct Coding Initiative
Procedure to Procedure rules related to the CPT/HCPCS code being reviewed
for Facility billing.

Click the plus icon to expand the sections.

l PTP CCI Version: Shows the version of CCI rules based on the date of
service in the Search.

l Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

l Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

l Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

l Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.
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CCI (PTP) Physician Tab
The sections of the CCI (PTP) Physician tab contain the Correct Coding
Initiative Procedure to Procedure rules related to the CPT/HCPCS code being
reviewed for Physician billing.

Click the plus icon to expand the sections.

l PTP CCI Version: Shows the version of CCI rules based on the date of
service in the Search.

l Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

l Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

l Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

l Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

CPT/HCPCS Codes Tab
The CPT/HCPCS Codes tab populates only when searching the Revenue Codes
data set and lists all CPT/HCPCS codes that may fall into the revenue code
selected.
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CPT to ICD-10-PCS Tab
The CPT to ICD-10-PCS tab provides a crosswalk from the selected CPT code to
possible ICD-10-PCS Procedure codes.

CPT to ICD-9 Px Tab
The CPT to ICD-9-Px tab provides a crosswalk from the selected CPT code to
possible ICD-9 Px Procedure codes.

Devices Tab
The Devices tab shows all of the devices that are mapped to the selected
CPT/HCPCS code. Information includes:

l Model Number
l UPN (if available)
l Device Name
l Manufacturer
l Manufacturer Subdivision
l CPT/HCPCS mapped
l Multiple HCPCS Device - Yes indicates that the product contains two or
more devices, each with a separate HCPCS code.

ICD9CM to CPT Px Tab
The ICD-9 CM to CPT Px tab provides a crosswalk from the selected ICD-9 CM
code to possible CPT Px procedure codes.
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Related Devices Tab
The related devices listed on a procedure Related Devices tab are maintained
by Vitalware and based on reasonableness (for dates of service after 1/1/2015).
This proprietary list does not represent any official payer claim edits in effect on
or after 1/1/2015.

l Device Code and long description
l Device Intensive - yes or no
l Device Overrides Edit - yes or no
l Start and End Date of Device Code
l Notes regarding the date of service

Dates of Service prior to 01/01/2015 have a Device Dependent tab
and list codes that reflect the CMS procedure to device edits for the
date of service used in the search.

DME Fee Sched Tab
The Durable Medical Equipment (DME) Fee Sched tab data includes:

l Jurisdiction
l Category
l Payment amount based upon reported modifiers
l Floor and ceiling amounts
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FAC Lab Fee Sched Tab
For dates of service on or after 1/1/2018, the FAC Lab Fee Sched tab contains
the national payment amount based on the date of service indicated in the
search criteria, or a local payment indicator for those codes that are priced
individually by each MAC. For dates of service prior to 1/1/2018, the tab
contains the locality-specific payment rates based upon the facility and the date
of service indicated in the search criteria.

FAC MPFS Tab
The FAC fee schedule tab returns reimbursement information for outpatient
hospital procedures that are reimbursed via fee schedule. For example,
procedures performed in an off-campus, provider-based department of a
hospital and reported with modifier PN are reimbursed under the MPFS.

FAC SAF Analytics Tab
The FAC SAF Analytics tab (Facility Standard Analytical File) displays statistics
about the code selected in relation to its use in the facility setting. The SAF file
contains detailed claims information about health care services rendered to
Medicare beneficiaries in the outpatient setting. Information is aggregated from
the most recent four quarters of data available for CMS and is updated on a
quarterly basis.
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The data is separated into three sections whose default view is collapsed by
default. Expand the sections by clicking on the plus icon.

1. Diagnosis Medicare Outpatient: Contains statistics about the ICD-10-CM
codes most frequently billed with the CPT/HCPCS code being reviewed. In
the example below, Medicare outpatient bills that include CPT code 30420
also included ICD-10-CM Code M95.0 20.3% of the time in the SAF data.

2. CPT/HCPCS Medicare Outpatient: Contains statistics about other
CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.

3. Rev Code Medicare Outpatient:
l RevCode Billed Count: The number of times the revenue code was
billed with the CPT/HCPCS being reviewed based on the SAF data.

l Total CPT/HCPCS Billed Count: The total number of times the
CPT/HCPCS code being reviewed was billed.

l Percent RevCode Billed: The percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed.
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Note: The percentage totals may not add up to 100% for the
following reasons:

l Code pairings less than 2% are not displayed.
l We cannot display claims information in which fewer than 11
claims are found in the data.

GEM Fwd Map Tab
The GEM Fwd Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.

It contains the codes identified through General Equivalence Mappings (GEM) to
map forward to either:

l The ICD-9 code searched on to the resulting ICD-10 codes
l The ICD-10 code searched on to the resulting ICD-9 codes

The GEM Fwd Map tab shows a number in parenthesis (2) indicating the
number of codes that are mapped.

In the example below, ICD-9 code 823.40 is mapped to two different target ICD-
10 codes.
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GEM Rev Map Tab
The GEM Rev Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.

It contains the codes identified through Generally Equivalency Mapping (GEM)
to map in reverse to the code searched:

l The ICD-9 code searched on to the resulting ICD-10 codes
l The ICD-10 code searched on to the resulting ICD-9 codes

The GEM Rev Map tab shows a number in parenthesis (6) indicating the
number of codes that are mapped.

In the example below, there are six ICD-10 codes that map to the single ICD-9
code 823.40.

Guidelines Tab
The Guidelines tab contains the official CPT guidelines as published by the
AMA. The sections include Tabular Notes, Coding Tips, and Citations.
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LCD/Articles Tab

l The LCD/Articles tab contains all Local Coverage Determinations and
Articles for a particular Contractor related to the code selected.

l The tab defaults to the state and contractor set up for your facility.
l Change the state, provider type, and contractor in the drop-down fields to
research LCDs and Articles related to the code from other Medicare
Contractors.

l Click the LCD or Article hyperlink to open the document in a new tab.

OR

l Click the plus icon to access the document PDF print file option.
l The Contractor name hyperlinks direct you to the contractor's website.

Alt Code Relationships Tab
The Alt Code Relationships tab shows CPT/HCPCS to CPT/HCPCS relationships,
including Medicare Alternate, suggested replacements for deleted codes,
Radiological S&I relationships, and See Also recommendations to ensure
complete and accurate billing for procedures that require additional codes. It
contains:

l The type of code-to-code relationships and effective dates.
l Which type of provider applies to this relationship in the fields FAC, PRO
and ASC Applicable, along with guidelines.

In the example below, G0279 is a Medicare alternate for 77061.
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MLN Matters Tab
TheMLN Matters tab contains links to all MedLearn Matters articles that relate
to the code selected.

Click theMLN article number hyperlink to open it in a new tab. The new tab
contains a hyperlink at the bottom to open a PDF version of the article in a new
browser tab.

Modifiers Tab
The Modifiers tab includes Information on which modifiers are applicable to
the selected code for the billing type; facility, professional, or ASC.

Detailed in the image below:

l The Overrides PTP Edit column that contains Yesmeans that modifiers
59, 91, XE, XP, and XU will override the NCCI edit for code 80053 for facility
and professional claims. CPT code 80053 is not on the list of approved ASC
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procedures; therefore all modifiers are marked as N/A for the ASC setting.
l The No in the Overrides PTP Edit column indicates that the selected
modifier will not override NCCI edits.

l For Modifier GC, the Yes under the FAC column means the modifier may
be appropriate for some other use with CPT code 80053, but not to
alleviate NCCI issues.

MUE Tab
TheMUE tab contains the Medically Unlikely Edit information for the code you
selected. It includes:

l Type of MUE - DME, Facility or Professional
l MUE Value
l Adjudication Indicator
l Rationale
l Adjudication Indicator Definition
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NCD Tab
The NCD tab contains a list of all National Coverage Determination documents
that contain the code you selected.

Click the NCD ID hyperlink to open the document in a new tab. The new
document tab contains a link to open a printable PDF version of the NCD.

NDC Tab
The NDC tab shows a list of National Drug Codesmapped to the CPT/HCPCS
code selected and are generally for injectable drugs. The list is not all inclusive
as many over-the-counter (OTC) drugs are not listed. The NDC number is a
hyperlink that opens in a new tab at the top of the page and contains a
crosswalk to the drugs assigned to it.

The default tab columns are:

l Code Source
l Drug Name
l NDC
l CPT/HCPCS
l CPT/HCPCS Description
l Labeler Name
l Pkg Size
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l Pkg UOM
l Pkg Qty
l Bill Units
l ASP +6% Price
l 340B Reimbursement
l AWP Price
l WAC Price

Click on any tab column header to pull in other applicable columns:

l Alternate Name
l C/H ID
l CPT/HCPCS Code Expiration and Description
l Facility MUE
l Mfg End Date
l NDC Code Expiration
l Pharm Class
l Pro MUE
l Product Type
l ROA
l SD/MD (Single Dose/MultiDose) Per Each and per Pkg

Use the scroll bar at the bottom lower panel to view additional columns.
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Primary Code Tab
The Primary Code tab is visible when the code selected is considered add-on
code that must be billed in conjunction with a primary code. The codes listed on
the tab are eligible primary codes for the CPT code selected.

Pro Anesthesia Fee Schedule Tab
The Pro Anesthesia Fee Schedule tab provides helpful information for
anesthesia billing.

The anesthesia conversion factor is published by CMS, and is used to compute
allowable amounts for anesthesia services under CPT codes 00100 through
01999. CMS base units is the anesthesia base unit published by CMS to
compute allowable amounts for anesthesia services for CPT codes 00100
through 01999. Average billed time increments represents the average billed
units per CPT code calculated from the most recent four quarters of data
published in the Carrier LDS Standard Analytical file.

Pro MPFS Tab
The Pro MPFS tab includes locality-specific payment information from the
Medicare Physician Fee Schedule in relation to the selected code based upon
the DOS indicated that include:

52



vitalware®

l Status Code
l Work RVU (Relative Vaule Units)
l Non-Facility Practice Expense RVU
l Non-Facility NA Indicator
l Facility Practice Expense RVU
l Facility NA Indicator
l Malpractice RVU
l Total Non-Facility RVU
l Total Facility RVU
l PRO Facility Price
l PRO Office Price
l Professional-Technical Component Indicator
l Global Surgery
l Preoperative Percentage (Modifier 56, 54 and 55)
l Multiple Procedure Indicator
l Bilateral Surgery Indicator
l Assistant Surgery Indicator
l Co-Surgeon Indicator (Modifier 62 and 66)
l Endoscopic Base Codes
l Team Surgeons Indicator (Modifier 66)
l Conversion Factor
l Physician Supervision of Diagnostic Procedures
l Facility Practice Expense RVU Used for OPPS
l Non-Facility Practice Expense RVU Used for OPPS
l Malpractice RVU Used for OPPS
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The Item Description column is hidden by default and can be added by clicking
on any column header in the tab to open the column selector.

Pro SAF Analytics Tab
The Pro SAF Analytics tab (Professional Standard Analytical File) displays
statistics about the code selected in relation to its use in the professional
setting. The SAF file contains detailed claims information about health care
services rendered to Medicare beneficiaries. Each file contains one year of
claims information and the SAF is released bi-yearly. The data is separated into
two sections. Expand the sections by clicking on the plus icon.

l Diagnosis Medicare Outpatient: contains statistics about the ICD-10-Dx
codes most frequently billed with the CPT/HCPCS code being reviewed.

l CPT/HCPCS Medicare Professional: contains statistics about other
CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.
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Tip: The percentage totals may not add up to 100%, because code
pairings less than 2% are not displayed.

Revision History Tab
The code Revision History is listed from newest to oldest in a stacked view.

Rev Codes Tab
The Rev Codes tab includes two lists of revenue codes that might be
appropriate for the CPT/HCPCS code being reviewed.

l Best Practices: Provides a list of the revenue codes that Vitalware has
determined are most suitable for the code selected. In most standard-use
cases, the appropriate revenue code will be listed here. There are some
unusual cases in which facilities may find that their specific use calls for a
revenue code that is not listed here.

l Rev Code Medicare Outpatient: Provides the following:

RevCode Billed Count represents the number of times the revenue
code was billed with the CPT/HCPCScode based on the SAF data.

Total CPT/HCPCS Billed Count represents the total number of times
the CPT/HCPCS code being reviewed was billed.

Percent Rev Code Billed is the percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed. The percentage totals
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may not all add to 100% as code pairings less than 2% are not
displayed.

Both of the revenue code lists can be expanded by clicking the plus icon.

RS & I Relationship Tab
The RS&I Relationship tab (Radiological Supervision and Interpretation
Relationship) contains related RS&I codes when the code selected is a
procedure which typically utilizes separately reportable radiological guidance or
requires a separately reportable radiological supervision and interpretation
code for complete reporting.

Transmittals Tab
The Transmittals tab contains all transmittals that are related to the code
selected.

Click on any column header to add the related MLN Matters Number, CR
Release, or Effective Date.
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Click the Transmittal hyperlink to open the document in a new tab. The new
tab contains a hyperlink at the bottom to open a PDF version of the article in a
new browser tab.
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Chapter 4: CodeValidate
CodeValidate enables searching for Medical Necessity issues and CCI edits in
a single entry panel. CodeValidate includes the following modules:

l Billable Units Calculator
l MS-DRG Grouper
l OPPS Calculator Outlier Payments
l VitalABN (Advanced Beneficiary Notice)

Accessing CodeValidate
To access CodeValidate, select Products > VitalKnowledge > CodeValidate.

Claim Input Validation Walkthrough
The Claim Input panel on the left defaults to your primary entity, state and
contractor.

1. Choose the type of bill you are validating: Facility, Physician, DME, or
Home Health.

2. Choose CCI,Medicare Med Nec, Commercial Med Nec, or a
combination to validate.

Chapter 4: CodeValidate
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Note: If you select Commercial Med Nec, the following payers are
available:

l Aetna
l Anthem
l BCBS Alabama
l BCBS Empire
l BCBS Excellus
l BCBS Illinois
l BCBS Massachusetts
l BCBS Mississippi
l BCBS Montana
l BCBS New Mexico
l BCBS Oklahoma
l BCBS Rhode Island
l BCBS Texas
l BCBS Wyoming
l CA Medi-Cal
l Capital BCBS
l Cigna
l ConnectiCare
l Highmark BC PA
l Highmark BCBS of Delaware
l Horizon BCBS of New Jersey
l Humana
l Husky Health
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l Independence BCBS
l MassHealth
l NH Healthy Families
l Regence
l UnitedHealthcare

3. Change the Effective Date to the claim date of service.

4. If necessary, change the State. The appropriate contractor will be assigned
using the type of bill and state selected.

5. Enter the CPT codes on the claim. If you have more than the default six,
more fields will populate as you input codes.

6. Enter theModifiers assigned to each code.

7. Enter the number of Units to check for MUE issues.

8. Enter the ICD-10 Diagnosis codes on the claim. Capitalization and decimal
points are not necessary.

9. Click Validate to populate results.

10. If you need to look up a code to add to the validation, click Code Search in
the bottom left corner to open Code Lookup.

11. After you search and find the code you want to add, select it and click Add
Selected at the bottom of the window, then click close.

CCI and LCD/NCD results will appear on separate tabs to the right of the
CodeValidate panel.
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The CCI tab provides information on any CCI issues found based on the
CPT/HCPCS codes you entered. It will also validate that the Modifiers used are
best practice and will alleviate the CCI issues.

Customize the columns you would like in your view by clicking any column
header. Select the columns you want to see, drag the columns into the order
you prefer, and then click Save View.
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Click any blue CPT code to open theModifiers tab of the Code Details panel at
the bottom of your screen.

The LCD/NCD tab provides information on Local and National Coverage
Determinations found based on the CPT and Diagnosis codes you entered.

The Exceptions column displays any age, gender, or frequency limitations on a
code.
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Right-click any icon to access a hyperlink that opens the entire policy in a
new tab.

Billable Units Calculator
Code Validate includes the Billable Units Calculator tab available as an add-on
module that calculates results for allowed Billable Units.

When you enter Codes, Doses Administered, Units of Measure,Wasted
Doses, Quantity, Drug Form and Date of Service, the calculator renders the
allowed number of billable units based on the HCPCS code description.

Required data that is missing for a calculation is indicated by a yellow highlight
on the line item with an issue.
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This feature provides clear financial calculations in complex and potentially
costly areas insuring more accurate and timely billing.

MS-DRG Grouper
TheMS-DRG Grouper tab provides the MS-DRG assignment based on the
codes and data entered in the left panel.

This function defaults to ICD-10, but can be toggled to ICD-9 as well. Several
fields are required to display the results and are highlighted in a pink shade
with a red outline.

Enter the appropriate ICD-10 or ICD-9 Diagnosis and Procedure Codes into the
lower portion of the left panel.
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Clicking the Grouper Results tab will display the results in the results section to
the right.

OPPS Calculator Outlier Payments
The OPPS (Outpatient Prospective Payment System) Calculator module is a
pre/post bill analysis and research tool for hospital outpatient claims that
assists with the constantly changing reimbursement rules.

OPPS Calculator includes coding and reimbursement analysis using the rules
that were or are in effect for the date of the claim; wage and locality adjustment
payment rates; I/OCE edits including special processing conditions applied to
outpatient claims; outlier reimbursement where appropriate and details of
potential line item/claim level denials or rejections.

Accessing OPPS Calculator
OPPS Calculator is accessed via Products > VitalKnowledge > CodeValidate.
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OPPS Calculator Input

l When you click Validate, the results are calculated and made available in
OPPS Calculator grid on the right side of the screen under the Outlier
Payment column.

OPPS Calculator Output

Disclaimer: Reimbursement information is gathered from the CMS website and is presented for illustrative purposes only.
This information provides no assurance of coverage or reimbursement and does not constitute official coding or billing guid-
ance. This information reflects payment estimates only and is not a guarantee of payment. VitalWare makes no guarantee
regarding this information or its applicability with respect to any particular patient or third party payer. Service providers
are responsible for their decisions related to coding and reimbursement submissions based on the official regulations and
other interpretive materials as necessary.

Commercial
The Commercial tab displays if you are licensed for commercial payers.
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You can right-click in the Commercial column to view policies to review.

This tab includes medical necessity edits for select commercial payers.

These payers can be viewed and selected within CodeValidate:

l Aetna
l Anthem
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l BCBS Alabama
l BCBS Empire
l BCBS Excellus
l BCBS Illinois
l BCBS Massachusetts
l BCBS Mississippi
l BCBS Montana
l BCBS New Mexico
l BCBS Oklahoma
l BCBS Rhode Island
l BCBS Texas
l BCBS Wyoming
l CA Medi-Cal
l Capital BCBS
l Cigna
l ConnectiCare
l Highmark BC PA
l Highmark BCBS of Delaware
l Horizon BCBS of New Jersey
l Humana
l Husky Health
l Independence BCBS
l MassHealth
l NH Healthy Families
l Regence
l UnitedHealthcare
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VitalABN
VitalABN (Advanced Beneficiary Notice of Non-coverage) enables you to quickly
validate medical necessity and create the required Medicare ABN forms that
utilizes up-to-date Local and National Coverage Decision information.
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Chapter 5: MyAdvisor
MyAdvisor is a question and answer forum that enables users to post
questions to Vitalware's coding and compliance team and search the
questions and answers from other users.

Tip: All users can search MyAdvisor, but asking questions is
limited by contractual constraint and administrative privileges
in X-Admin.

To access MyAdvisor, select Products > VitalKnowledge >MyAdvisor.

MyAdvisor search can be narrowed down in the Common Views field by:

l General
l Inpatient
l Outpatient
l Professional
l ASC

Leaving the default All Questions selection returns every Coding type.

Chapter 5: MyAdvisor
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In most cases it is not necessary to use the question and answer Date field.

The Search Text field accepts words or specific codes.

In the example below, a text search for Infusion returned 148 results. When
you see a question and answer you want to read, click the plus icon to open it.

Print a question and answer in PDF format by right-clicking on the row or within
the question detail panel.
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Disclaimer: The responses provided in MyAdvisor are for general information purposes related to coding, billing, and reim-
bursement. Vitalware does not accept any responsibility or liability with regard to any errors, omissions, misuse(s), or mis-
interpretation by the reader. This information does not constitute legal/medical advice or recommendation for submitting
any particular claims(s) for payment. It is the responsibility of the provider to determine coverage and to submit appropriate
codes, modifiers, and charges for medically necessary services rendered. Though the information contained within has
been researched and validated for accuracy at the time the question was posed, it is subject to modification without notice
due to frequently changing laws, rules, and regulations. For definitive clarification of coding, coverage, and reimbursement
policies, contact your local compliance department, reimbursement specialists, and/or legal counsel, as necessary.
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Chapter 6: VitalAlerts
VitalAlerts are email alert notifications sent to specified users referencing
coding and reimbursement update information.

To access VitalAlerts, select Products > VitalKnowledge > VitalAlerts.

l The Search panel enables search on alerts using keywords, codes or
date values.

l The Inbox tab contains all the VitalAlerts sent to you.
l Open the Alert by clicking on the line of the Alert you want to read. It will
open in a new tab and includes an option to print a PDF.

l All related codes and documents are hyperlinked at the bottom of the
alert.

Chapter 6: VitalAlerts
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Sample VitalAlert
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Note: If you're not receiving the VitalAlerts that apply to you,
contact your account administrator or your dedicated Vitalware
Account Manager. Alerts are broken down into many depart-
ments within the Hospital, ASC, DME, Home Health, Lab, Rehab-
ilitation, and Physician setting.

VitalCoverage Alerts for LCD and NCD Updates
VitalCoverage alerts for LCD and NCD updates are similar to VitalAlerts but
focused on providing Medicare coverage notification updates to LCD and NCD
policies.

Sample VitalCoverage Alert
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Chapter 7: Reference Library
The Reference Librarymodule displays reference documents and data sets
using a date range, text, code or keyword.

To access the Library, select Products > VitalKnowledge > Library.

Choose the type of reference document you're looking for from the
Reference Document Type drop-down list.

The filters differ depending on document type. Greyed out filters indicate
that every document for that source is showing and results are not filterable.

Chapter 7: Reference Library
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l Clicking Search opens a new tab showing the results you defined.
l Each document includes a blue hyperlink that will open the document
directly from the source.

l Each column header is sortable
l Navigate results with more than one page using the browse control at the
bottom of the page
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Appendix: Troubleshooting/Did You Know?

Product Release Schedule
Product enhancements, new features, and bug fixes are released to the live
software environment every other Thursday afternoon.

The next three Release Dates are:

l September 28, 2023
l October 12, 2023
l October 26, 2023

RT and LT Modifiers for Bilateral Codes
Some CPT codes represent a unilateral or a bilateral procedure based on the
description. As such, modifier 50 would not be appropriate, but modifiers RT
and LT could be used to indicate which side of the body the procedure is
performed on when performed unilaterally. Some payers may wish to have
this information provided to them and some facilities may wish to track this
information internally. Additionally, it’s important to remember that the
bilateral indicator applies to physician reimbursement and does not
necessarily correspond to appropriate coding for facilities.

Searching Supplies and Devices

Searching by Model Number
The following is the best practice when searching the Supplies and Devices
data set for a model number:

Appendix: Troubleshooting/Did You Know?
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1. Select the Supplies and Devices data set.

2. In the Search Text field, enter the model number without dashes, slashes,
parentheses, or spaces. For example, enter model number "REF 907-B" as
REF907B.

Searching by Product Name or Manufacturer
The following is the best practice for searching Supplies and Devices by product
name or manufacturer name:

1. Select the Supplies and Devices data set.

2. Enter the name of the product or manufacturer in the Search Text field.
The more specific your input, the more closely the results will match what
you are looking for.
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Note: You can also search for a manufacturer's name by selecting
Manufacturer under Field Search. However, if you search using this method,
you must enter the manufacturer's name exactly as it appears in the database,
or no search results will be returned.

Troubleshooting a Blank Dashboard
If the Vitalware dashboard appears blank, there are several steps you can take
to resolve the issue. In addition to the following, you may also restart your
computer if you have not done so recently.

Chrome: Clearing Your Browser Cache
If you are using Chrome, clearing your cache and cookies may resolve this issue.
To clear your cache and cookies in Chrome, do the following:

1. Click the vertical ellipsis ⋮ in the top right corner of Chrome.

80



vitalware®

2. SelectMore tools > Clear browsing data.

3. Select a Time range. To delete all data, choose All time.

4. Select both Cookies and other site data and Cached images and files.

5. Click Clear data.

Microsoft Edge: Restore Settings to Default
If you are using Microsoft Edge, you can try restoring your settings to the
defaults.

1. Click the ellipsis … in the top right corner of Microsoft Edge.

2. Select Settings.

3. Click Reset Settings.
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4. Click Restore settings to their default values.

5. Relaunch Edge.

Hard Refresh May Solve Several Issues
A hard refresh is a way of clearing your browser's cache and forcing it to load
the newest version of a product screen (webpage).

If you receive an error such as "Http failure response..." when attempting to
open your product, or you don't see release updates in your product, you
should do a hard reload to clear your browser cache.

Use the following command for your operating system to perform a hard
reload:

l Windows (Chrome, IE, Edge, Firefox)

Ctrl + Shift + R
l Mac (Chrome, IE, Edge, Firefox)

Command + Shift + R

Tip: Commands with plus signs indicate you should hold down each key
as you press the additional keys.

Checking VPN
If clearing your cache/cookies and performing a hard refresh do not resolve
your issue, see if you are logged in to the company VPN. If you are, then log out,
or try logging in to the Vitalware site on a device that is not logged in to the
company VPN. If you can log in from an alternate device and the dashboard
appears normal, you may need to reach out to your IT department.
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