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Chapter 1: VitalCDM Overview

Vitalware's VitalCDM provides you with the ability to view, update, and
analyze chargemaster and workflow data fluidly. VitalCDM can handle your
organization's entire chargemaster, including all related data files, and
aggregate everything into a unified system that provides insight to address
and fix issues to mitigate compliance risks, increase CDM efficiency, and
maximize services reimbursement.

» Supports all Health Information Systems (HIS): Supports all HIS
vendor file formats, including McKesson, Cerner, CPSI, Allscripts, and
Epic.

* Automated Import/Analysis: No manual intervention required for
import of CDM, Pharmacy, Supply Item Master, and Utilization files.

» Coding and Billing Analysis: Identify coding and billing exceptions
including deleted and invalid HCPCS codes, codes not recognized by
OPPS, and related modifiers.

* Request Process/Workflow: Unique functionality makes workflow and

change file management intuitive and efficient.

« Benchmarking & Peer Group Comparison: Provides price
benchmarking based on the defined peer groups by hospital,
department, and line item.

» Complete Data Consumption: Full visibility across departmental data
by viewing all of your ancillary data files in a single module, including:
” Pharmacy ” Pharmacy Formulary
” Radiology ” Lab Supplies
” Cost Data ” Multiple Fee Schedules
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” Preference Lists ” Order Entry Data

Signing In to Vitalware

1. Navigate to https://www.vitalware.com.

2. In the upper right corner, click Sign in.

3. Enter your Vitalware Username and Password, or select Or login with
External Login if your organization uses Single Sign-On (SSO).

4. Click Sign in and the Vitalware main dashboard is displayed.

Vitalware Main Dashboard

Thu Mar 10 2022

MODERN CHARGE CAPTURE

EDIT RULES IN MINUTES, NOT WEEKS.

Vitalintegrity™ Better rules, not more rules. m

We're Listening!

- Vitalware values our clients’ feedback,
. d an)

We'd Love Your Help!

From the Vitalware dashboard you can:

« Open your products
 Sign up for future live training classes
» View recorded training classes

» Find Vitalware data reference versions, effective dates, update dates, and
scheduled update dates

» Download a standard chargemaster file as a reference
« Send comments or feedback to Vitalware

 Sign up for volunteer product evaluations


https://www.vitalware.com/
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System Requirements

Minimum Specifications

CPU: Intel Pentium 4+ or 1.3 GHz Pentium processor or equivalent

RAM: 1 GB (more RAM improves review speed)

Minimum free disk space: 1 GB

Printing: Printer required to output report data
Monitor: Resolution of at least 1024 x 768

Recommended Specifications

* The most recent supported version of one of the following browsers:
7
Chrome
” Firefox
” Microsoft Edge
* CPU: Intel i5 processor or above
* RAM: 4 | 8 GB ideal
* Monitor: 1280 x 1024 Optimal: 1920 x 1080



Chapter 2: Understanding CDM File Format

VitalCDM can be used to upload and import many types of files. The most
common are General CDM and Usage, Pharmacy, Supply, and Professional
CDM files. Requirements for each file type varies.

Requirements

Delimited Text: File format must be delimited text file. A delimited text file is
a text file used to store data. On each line of data, fields are separated by the
delimiter, typically a comma, tab, vertical bar (also referred to as pipe), or
colon.

* If you are using Excel to create the delimited text file, do not format
column properties such as alignment, number, etc.

* Import of Adobe Acrobat PDF and canned report .rpt file types are not
supported

Date: Must be in one of the following formats:

e MM-DD-YYYY
MM/DD/YYYY
YYYY-MM-DD
YYYY/MM/DD
YYYYMMDD

Time: Must be in the following format:

e HH:MM:SS
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Dates with Times: Must be in one of the following formats:

e MM-DD-YYYY HH:MM:SS
MM/DD/YYYY HH:MM:SS
YYYY-MM-DD HH:MM:SS
YYYY/MM/DD HH:MM:SS
YYYYMMDD HH:MM:SS

File Field Requirements

VitalCDM requires key fields to be present. If the fields listed below are not
included within a line, that line will not be imported into VitalCDM and will be
logged in the import summary email that is sent to the user importing the file.

* CDM Code (Charge Code).
* CDM Description.

» Department code, Department name, or both. Not required for
Professional or Pharmacy files.

 Fields designated as part of the unique line item key.

* Fields that are defined during set up as "required."

CDM Key Fields

A key CDM field is a field that uniquely identifies a CDM file line item. Some
examples include:

* CDM Code (Charge Code): If this number is unique within a CDM file
(including being unique across all facilities that may or may not be included
in the CDM file) then it can be used by itself.

« CDM, Department, or Facility code
 CDM Code: Plus a custom field of any type.
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Recommended Fields

VitalCDM will accommodate an unlimited number of HCPCS, revenue code, and
modifier fields. Recommended fields are used in specific reports. If the fields
listed below are not contained within the file, some reports will not be available.

« Description: If the field delimiter is used in the description, use text
qualifiers such as single or double quotation marks.

* Revenue Code: Must be three or four characters in length.
* CPT/HCPCS: Must be five, seven, or nine characters in length.
» Charge/Price
Each charge item must contain fields that will provide a unique key code

identifier for each line item. Eligible fields include Charge/Service, Department,
Facility Codes, and GL Account.

» Relative Value Units (RVU) suggested for Professional CDM files.

* NDC codes suggested within Pharmacy and General CDM files that contain
Pharmacy Items.

Required Usage Fields
Required Usage fields are used as a unique key code identifier.

Quantities desired in relation to specific payer types:

e Current Inpatient Quantity

Current Outpatient Quantity

Current Inpatient/Outpatient Quantity
YTD Inpatient Quantity

YTD Outpatient Quantity

YTD Inpatient/Outpatient Quantity
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In addition, the following field types are accommodated if you do not have
usage broken out by payer type:

» Current Total Inpatient Quantity

Current Total Outpatient Quantity

Current Total Inpatient/Outpatient Quantity
YTD Total Inpatient Quantity

YTD Total Outpatient Quantity

YTD Total Inpatient/Outpatient Quantity



Chapter 3: Uploading CDM Files Using FTP

FTP is an acronym for File Transfer Protocol. As the name suggests, FTP is
used to upload and transfer files between computers on a network. You can
upload and import CDM files into VitalCDM using an FTP client application to
connect to Vitalware's secure FTP server.

FTP Client Application

Before you can upload and transfer files using FTP, you must have an FTP
client application. If you do not have an FTP client application installed on
your computer, contact your IT Administrator. Below are some free FTP client
applications available on the web.

1. FileZilla: https://filezilla-project.org/

2. Cyberduck: https://cyberduck.io/

3. FireFTP: http://fireftp.net/

4. Classic FTP: http://www.nchsoftware.com/classic/

5. WinSCP: http://winscp.net/eng/index.php

FTP Client Configuration
The FTP client application used for this step-by-step is FileZilla.

1. Open FileZilla and select File > Site Manager.

Click New Site and enter Vitalware.

Enter the host name: xfer.vitalware.com.

Change the Protocol to SFTP-SSH File Transfer Protocol.

vk W

Change the Logon type to Normal.
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6. Enter your Vitalware Username and Password.

Site Manager *
Select entry: General Advanced Transfer Settings Charset
S My Sit
E . Y ' € Protocol: SFTP - 55H File Transfer Protocol ~
. ! Vitalware
Host: sfervitalware.com | Port: | |
Logon Type: | Mormal d
User: | |
Password: | |
Background color: | None ~
Comments:
MNew site Mew folder
MNew Bookmark Rename
Delete Duplicate

7. Upload the file to the folder path: \auto\CDM\<CDM folder name>\in.

lL Note: After you have successfully connected to Vitalware's FTP server,

~ the auto and sub folders are automatically created. If you accidentally
delete or rename these folders, the folders will be automatically created
again.




Chapter 4: Importing CDM Definition Files

After you have successfully connected to Vitalware's FTP server, the auto
folder should be visible. If you have CDM enabled and CDM import
definitions have been defined, the folder structure under the auto folder will
include folders that represent the CDM definitions for an entity.

li Note: If definitions are created while you are logged in, you must dis-
~ connect and then reconnect before the new folders are visible.

Folder Structure for CDM Definitions

\auto\CDM\<chargeMasterinternalname>\
Folder Purpose
\In » Folder location for CDM imports
\InPartial » Folder location for partial CDM imports

\Out » Folder location listing files that had errors during
import as well as a log of what the errors are

lL Note: For usage data, there is no difference between the In and inPar-
~ tial folders.

After importing a file into the definition's In or InPartial folder:

e The CDM file is parsed.

« If a column definition mapping exists, it will be imported.
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* If a column definition does not exist, you will receive an email notification
that the definitions need to be created.

Uploading and Importing Files

Upon creating a valid definition file, pending imports will run.

Initial Definition File Upload

1. Create the Chargemaster definition file using X VitalAdmin.
2. Open your FTP client and connect to Vitalware's FTP server.

3. Upload the CDM definition file to the In folder. After the CDM file import
is finished, you will receive a notification by email.

Subsequent Definition File Uploads

1. Open the FTP client and connect to the Vitalware FTP server.
2. Upload the CDM definition file to the respective In or InPartial folder.

3. After the CDM file import is finished, you will receive a notification by email.



Chapter 5: Code Detail Pane

The Code Detail panel contains referential and payment information in
separate tabs. The tabs vary depending upon the type of code selected.

Customizing the Code Detail Pane
Extending the height of the Code Detail pane:

Hover over the line that separates + the Code Detail pane from the Results
table. Click the divider icon and drag it up or down to adjust the height.
(W[4 Jreae[ tor i[r @] ' ' Dipaying 1 - 130118

Code Detail: 71047 (CPT)

il |
Code Detail Revision History | Guidelines MUEs Rev Codes APC Info CCI (PTP) Facility || CCI (PTP) Physician Modifiers Fac SAF Analytics Pro SAF Analytics ||+

Code: 71047 -
Code Type: CPT

Display only the tabs you want to see and in the order you want them in:

1. Click the folder icon at the top of the panel.

2. Inthe Change Tab Order window, select the tabs you want to remove
from your view.

3. Drag tabs in the order you want.

@ Note: The Change Tab Order pop-up contains all tabs that apply
to every code type. The selections you make won't apply to the
codes that don't contain that information.

4. Click Save. The selections you make are applied until manually updated
again.

View the tabs in your Code Detail panel that don't apply to your chosen code
by clicking the gear icon. The hidden tabs are not available.
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Tab (Drag tab to desired order) Hidden
Pro MPFS B =
Hevsionkislon] ] ‘ Folder icon opens
JACuidc i Su— S —— L the tab selector box
MUEs . =
Rev Codes QIERE T L] Displaying T=50_0f 67
APG Info ] Gearicon show O
PTP CCI Facility B Iytics | Pro SAF Analytics | Ld tabs that don't MO" =
PTP CCI Physician ] apply to your code N
Madifiers H greyed out
Fac SAF Analylics &
Pro SAF Analytics " W ous placement of the endocardial electrodes (leads). Cardiac pacemakers deliver an
Medicare C Ik ns may be single chamber (atrial or ventricular) or dual chamber (atrial and ventricular)
it B ision is made in the skin of the upper chest and the cephalic, subdavian, or jugular vein
LCDiArticles [} icted heart chamber. The lead is positioned against the wall of the heart chamber. If a
NCD B The leads are then tested to verify that they are functioning properly. Next, an incision is
. he pulse generator and the pulse generator is tested. Once it has been determined that
Pl Rutalisuchiy ] ncket is closed. Code 33206 is used for a single chamber pacemaker with the lead in the
Fac MPFS B jcemaker with leads in both the right atrium and right venfricle.
ASC Info B )

Understanding the Tabs in the Code Detail Pane

Code Detail Tab

The Code Detail tab is visible by default and is the first tab on the left. The
information it contains varies by code type.

CPT/HCPCS code details:

o Code Type

 Plain English Descriptions

» Long Description

e Medium Description

« Consumer Friendly Description
« Effective Date

» Deleted Date

Inclusion Terms and Instructional Notes are included on the ICD-10 CM Code
Details tab.

10
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(" Code Detail: 83050 (CPT)

Code Detail Pro MPFS

Code Type:

Long Description:
Short Description:
Medium Description:

Consumer Friendly
Description:

Effective Date:
Deleted Date:
Stat Ind:

Status Ind Desc:

Plain English Descriptions:

Revision History Guidelines MUEs Rev Codes
CPT

A laboratory procedure is performed on miscellaneous
sample. An examination of body fluid for type and nun
neoplasm, and inherited degenerative processes, A sa
fluid is applied to a olass slide and the cells are staine
by visualization. A differential cell count further exami
as histocytes, macrophages, and mesothelial cells. Th
89051 reports cell and differential count of miscellane

Cell count, miscellaneous body fluids (eg, cerebrospin
BODY FLUID CELL COUNT

CELL COUNT MISCELLANEQUS BODY FLUIDS

Body fluid cell count

Pre-1890

Q4
Conditionally packaged laboratory tests,

Paid under OPPS or CLFS, (1) Packaged APC payment
5I=A and payment is made under the CLFS.
L J

( Code Detail: 109.2 (ICD-10 CM)

Revision History || Guidelines | LCD/Articles || GEM Fwd Map (1) || GEN
Code: 9.2
Code Type: ICD-10 CM

Rheumatic fever is an inflammatory disease that appearn
of rheumatic fever can permanently damage tissue, esp
the heart and/or its valves from this long-term inflammg
Symptoms include fatigue, shortness of breath, and cou
rarely, it develops into constrictive pericarditis causing hy
when inflammation affects the outermost layer of heart
Chest x-ray can show caldum deposits in the pericardiu

Chronic rheumatic pericarditis

cC

Plain English Descriptions:

Long Description:
MS-DRG CC/MCC:

Adherent pericardium, rheumatic
Chronic rheumatic medizstinopericarditis
Chronic rheumatic myopericarditis

Inclusion Term(s):

Instructional Note(s): Excludes 1:
chronic pericarditis not specified as rheumatic (131.-)
\ Effective Date: 10/01/2015 )

Note: All Code Detail tab information applies to the Date Of Service
indicated in the Search panel. If a code is deleted as of that date,
[Deleted] will display in red font and any replacement codes will be lis-
ted.

11
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~

-
[DELETED] Code Detail: 10022 (CPT)
+ | Code Detail || Revision History | Guidelines | Rev Codes | APCInfo | Modifiers | Fac SAR

Replacement Codes: 10006, 10007, 10008, 10009, 10010, 10011, 10012, 10005
Effective Date: 01/01/2002
Deleted Date: 12/31/2018
- J
Add On Tab
The Add On tab shows related codes for common add on services related to
the code.

Codes on this tab can be billed in conjunction with the primary code selected if
add on services were provided and documented.

Code Detail: 33217 (CPT)
+ || FacSAF Analytics || Pro SAF Analytics | ProMPFS | FACMPFS || ASCInfo || Anesthesia Related Devices | LCD/Articles || Transmittals | MLN Matters | AMA CPT Assistant || AHA Coding Clinic | Entity Notes (0) | User

| Coe... | Long Desc Effective Date | Expiration Date
133225 Insertion of pacing electiode, Gardiac venous system, for eft ventricular pacing, at tme of insertion of or pacemaker p (eg, Tor upgrade to dual chamber system) (List.. 041012013

Ambulance Tab

The Ambulance tab includes information from the Ambulance Fee Schedule as
determined by the ZIP Code of a facility.

Ambulance Rural Base Rate/Rural Mileage

Ambulance Rural Base Rate/Lowest Quartile

Ambulance Rural Ground Miles 1-17

Ambulance Base Rate
Ambulance RVU

Ambulance Urban Base Rate/Urban Mileage

The collapsed bar at the bottom of the tab can be expanded to display a list of
all ambulance modifiers.

12
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(( Code Detail: A0428 (HCPCS LVL IT) BT _?
+ UEs Rev Codes APC Info Modifiers Medicare Crosswalk LCD/fArticles AHA Coding Clinic Transmittals MLN Matters  CDM Code Reference |
Ambulance Fee schedule =
liem Payment Amount
Ambulance Rural Base Rate/Rural Mileage 231.34
Ambulance Rural Base Rate/Lowest Quartile
Ambulance Rural Ground Miles 1-17 0.00
Ambulance Base Rate 229.91
Ambulance RVU 1.00
Ambulance Urban Base Rate/Urban Mileage 229.09

B

\co ichl N30 Aoccican Modical iokicm Al coblc O = abiho Amcccan Madicol — = i Iny J

Anesthesia Tab
The Anesthesia tab contains anesthesia information from CMS.

Information on the tab for procedures (CPT codes) that typically require
anesthesia:

» Anesthesia code appropriate for the procedure
e Primary Code - yes or no

* Long Desc

e CMS Base Units

e Conversion Factor

e Add On

e« Comments

* Instructions

(Code Detail: 33206 (CPT) )

4= To SAF Analytics Anesthesia LCD/Articles Transmittals MLN Matters AMA CPT Assistant

Code Long Desc CMS Base Units

00530 Anesthesia for permanent transvenous pacemaker inserfion 4

\

J

Information on the tab for anesthesia codes that are typically assigned to
procedures.

CPT code and its description appropriate for the Anesthesia code.

13
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APC Info Tab

The Medicare Ambulatory Payment Classifications (APC) tab includes:

« APC Group Status Indicators
* National and Wage Adjusted Payment Rates
» Relative Weights and Co-pay

And two additional grids that include:

» Composite complexity adjustment when the code is billed as primary

» Secondary for codes that have complexity adjustments

{ Code Detail: 33206 (CPT) —8))
« | Code Deal || promers | Revion Htory || Gudelnes || MUEs | Rev Codes ([ APCInfo_] CCt () Faclity || CCI(PTP) Physcian | Modfiers | FacSaF Anayics | Pro SAF nlytcs | LoD/icks | FACHPES || Transmeals | [
|senpate - | EndDste  Composte| APC G e APCSialusindi.  APCAGAmE  NatPymiRale RelafiveWeight NatUnadjusted Co-.. Min Unadjusied Co-pay

19-01 $9,879.34 $9,879.34 $0.00 $1975.87 N
2018-01-01 2018-12-31 s pil $9.747.99 $0,747.99 123.9635 $0.00 $1,949.60
20170101 20171231 i) 041365 941365 125513 5000 stee273
20160101 2016-12:31 n 5927340 5927340 125733 5000 s185468
2015-04-01 2015-12-31 s 3 $9.489.74 $0,489.74 127.9907 $0.00 $1,807.95
1 s0453.45 940245 127.9907 5000 st808 60

$8,790.30 $8,790.30 1209586 $0.00 $1,758.06 hd

CCAPCTitle

Secondary Cod. CCAPCAdjAmt  CCARC NatPy.. Relative Weight
517,679.01 $1767901 2224055
s 3322 LVENTRIC PACING LEAD ADD-ON §17,679.01 §17,679.01

222.4085
s 3205 LVENTRIC PACING LEAD ADD-ON §17,679.01 §17,679.01 2224055

J

If a code can group to multiple APCs, the APC Info tab will display the history
for all applicable APCs, with active APCs at the top.

If the CPT/HCPCS code is related to devices or drugs, additional columns can be
brought in by clicking on any tab column header and choosing them.

» Device Offset Percent

» Device Offset Amount

» Threshold Pkg Drugs Percent

» Policy Pkg Drugs Amount
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ASC Info Tab
The Ambulatory Surgery Center (ASC) tab includes:

e Payment indicator

* ASC Notes

e Multi Proc Disc

* Payment weight

» ASC wage index used for the calculation

* National and adjusted payment amounts based on your facility's ASC wage
index

((Code Detail: 10080 (cPT) )
« PTP) Fadility || CCI (PTP) Physican || Modifiers | CPTtoIcD-10PCs || LoDjArticles Anesthesia || AMA CPT Assistant || AHA Coding Clinic || Transmittals || Entity Notes (0) || U]

Multi Proc Disc Notes Payment Indicator  PaymentWeight  ASC Adj Payment National Unadjusted Payment ASC Wage Index
P3 0.0000 513838 513338 1.0000

Reauthorization Act of 2015, as ified by the
Bipartisan Budgel Act of 2018. For a discussi
the

ion of
e MPFS rates, we refer readers to the Cv 2019
MPFS final rule.

CCI (PTP) Facility Tab

The sections of the CCI (PTP) Facility tab contain the Correct Coding Initiative
Procedure to Procedure rules related to the CPT/HCPCS code being reviewed
for Facility billing.

Click the plus icon '#/ to expand the sections.

e PTP CCI Version: Shows the version of CCl rules based on the date of
service in the Search.

15



vitalware

» Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

» Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

» Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

* Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

((Code Detall: 71045 (CPT) A

« | CodeDetall || Revision History | Guidelines || MUEs | RevCodes | APCInfo [ CCI(PTP) Facility | CCI(PTP) Physician || Modifiers || Fac SAF Analytics | Pro SAF Analytics | Medicare Crosswalk || ProMPFS | FACMPFS || ASCInfo | Anesthesia | Add On
PTP CCI Facl

s that a modifier is allowed in order to differentiate between the services provided.

VW Instructional Note: When considering inclusion of a code from the list below on th faim with the same date of the SELECTED code 71045, and documentation supports billng both codes together, append the appropriate modifier to the
code from the lst below.

01751

. J

CCl (PTP) Physician Tab

The sections of the CCI (PTP) Physician tab contain the Correct Coding
Initiative Procedure to Procedure rules related to the CPT/HCPCS code being
reviewed for Physician billing.

Click the plus icon '#/ to expand the sections.

e PTP CCI Version: Shows the version of CCl rules based on the date of
service in the Search.

» Selected Code as Column 1 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.
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» Selected Code as Column 1 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

» Selected Code as Column 2 Code (0): Shows a list of codes that indicate
there are no circumstances in which a modifier would be appropriate.

» Selected Code as Column 2 Code (1): Shows a list of codes that indicate
that a modifier is allowed in order to differentiate between the services
provided.

CPT/HCPCS Codes Tab

The CPT/HCPCS Codes tab populates only when searching the Revenue Codes
data set and lists all CPT/HCPCS codes that may fall into the revenue code
selected.

(‘code Detait -l®
Code Dot LD Arthches. CPT/HCPCS Codes AHA Coding Cliric Transmittals MLN Matters Entity Notes (0) LUksar Mokes (0)

Code = Long Dess Effoctive Date  ExpirationDate
Q031 Collagen s st OA01/2003
Q0114 Fom test L0195
F2038 Macsoprohen, Biood {5eramiscond) Medcal necessiy procedura) QU986
B33 Triyrnol turisdity, blood U888
A Hair anayss (exchding arsonic) OU198E
E2020 Congo red, blood
E2026 Cephaln Toculation, biood o

id

CPT to ICD-10-PCS Tab

The CPT to ICD-10-PCS tab provides a crosswalk from CPT code selected to
possible ICD-10-PCS Procedure codes.

Code Detail: 11005 (CPT) 83
# nalytics | Pro SAF Analbytics | Pro MPFS | LCDYArtickes | CPT to ICDAOPCS | CPTto [CD-9 PCS || Anesthesia | Add On || AMACPT Assistant | AHA Coding Cinic || Transmittals |~ € =

ICD-10-PCS code  Description Start Date = | End Date Hotes.
1 OKBLOZZ Excision of Left Abdomen Muscle, Open Approach 09302015
2 OKBROZZ Excrsion of Right Abdoman Muscle, Open Approach Q32015

CPT to ICD-9 Px Tab (Hidden by Default)

The CPT to ICD-9-Px tab has been replaced for most users with the CPT to ICD-
10-PCS tab. It is hidden by default but can be revealed for a single user or an
entire facility.

Contact your dedicated account manager to add this tab to your view.
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Devices Tab

The Devices tab shows all of the devices that are mapped to the selected
CPT/HCPCS code. Information includes:

e Model Number

* UPN (if available)

* Device Name

e Manufacturer

e Manufacturer Subdivision
o CPT/HCPCS mapped

* Multiple HCPCS Device - Yes indicates that the product contains two or
more devices, each with a separate HCPCS code.

Code Detail: 1764 (HCPCS LVL 11) =li@
« [ Rev Codes ” Modifiers || Fac SAF Analytics " Transmittals ” MLN Matters || AHA Coding Clinic " MUEs I Devices. l User Notes (0) || Entity Notes (0) " Related Procedures | CDM Code Reference | +

jel Number  HCPCS Code VW ID Manufacturer GTIN Case GTIN  UNSPSC UNSPSC Descr...  GMDN

Medtronic, Inc.  00643169545519 42203504 Cardiac recorders 61680 006431695 +

Related Devices Tab

The related devices listed on a procedure Related Devices tab are maintained
by Vitalware and based on reasonableness (for dates of service after 1/1/2015).
This proprietary list does not represent any official payer claim edits in effect on
or after 1/1/2015.

Device Code and long description

Device Intensive - yes or no

Device Overrides Edit - yes or no
Start and End Date of Device Code

Notes regarding the date of service
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Dates of Service prior to 01/01/2015 have a Device Dependent tab
and list codes that reflect the CMS procedure to device edits for the
date of service used in the search.

DME Fee Sched Tab
The Durable Medical Equipment (DME) Fee Sched tab data includes:

Jurisdiction
e Category
* Payment amount based upon reported modifiers

» Floor and ceiling amounts

‘Code Detail: L1810 (HCPCS LVL IT) = | |4
# llers Fac SAF Analytics LCDyAsticles NCDr | DME Fee Sched Devices | AHA Coding Qlinic Transmittals MLN Matters Entity Notes (0) User Notes (0) CDM Code Ry =+

HCPCS « Mod Mod2 Juis. Catg Paymaent Amt Ceslang Amt. Floor Amt
Lian o PO $1022 1210 §1.43

FAC Lab Fee Sched Tab

For dates of service on or after 1/1/2018, the FAC Lab Fee Sched tab contains
the national payment amount based on the date of service indicated in the
search criteria, or a local payment indicator for those codes that are priced
individually by each MAC. For dates of service prior to 1/1/2018, the tab
contains the locality-specific payment rates based upon the facility and the date
of service indicated in the search criteria.

Code Detail: 82010 (CPT)

4 | Fac SAF Analytics Pro SAF Analytics Pro MPFS Transmittals MLN Matters Fac Lab Fee Sched

Status Indicator Lab Fee Modifier Payment Indicator
o4 39.08 Mational
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FAC MPFS Tab

The FAC fee schedule tab returns reimbursement information for outpatient
hospital procedures that are reimbursed via fee schedule. For example,
procedures performed in an off-campus, provider-based department of a
hospital and reported with modifier PN are reimbursed under the MPFS.

- N\
Date Search: ' Page 1 af1 z:f. -;.,""J

Date of Servi -
= Code Detail: 77054 (CPT)

From: To:
4= | Analytics FAC MPFS Pro MPFS Medicare Crosswalk LDy Articles

oFfzz21e 3

Itam Payment amaount
FAC relmbursement with PN §82.22

Data Sets: rodifier
CPT/HCPCS | W

- J

FAC SAF Analytics Tab

The FAC SAF Analytics tab (Facility Standard Analytical File) displays statistics
about the code selected in relation to its use in the facility setting. The SAF file
contains detailed claims information about health care services rendered to
Medicare beneficiaries in the outpatient setting. Information is aggregated from
the most recent four quarters of data available for CMS and is updated on a
quarterly basis.

The data is separated into three sections whose default view is collapsed by
default. Expand the sections by clicking on the plus */icon.

1. Diagnosis Medicare Outpatient: Contains statistics about the ICD-10-CM
codes most frequently billed with the CPT/HCPCS code being reviewed. In
the example below, Medicare outpatient bills that include CPT code 30420
also included ICD-10-CM Code M95.0 20.3% of the time in the SAF data.

Codde Detail: 30420 (CPT) ~ ||
4 Codes || CCI(PTP) Faclity — OCI(PTP) Physiclan | Modifiors | Fac SAF Analytics | Pro SAF Anohtics | FACMPFS || ProMPFS | LCD/Aticles | CPT to ICDIORES | CPT 1o ICD-9F

=| Dlagnosis Medicare Gutpatient (1)
Dx (ICD0)code  Description Percent
IS0 Aoquired deformity of nose 20.9%

+ CPT/HOPCS Medicare Outpatient ($2)

+ | Rev Code Medicare Outpatient (1)
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2. CPT/HCPCS Medicare Outpatient: Contains statistics about other

CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.

(" Code Detail: 30420 (CPT)

=T |
# Codes | CCI(PTP) Facilty | OCI(PTP) Physician | Modiiers  FacSAF Analytics  Pro SAF Arahtics | FACMIFS || ProMPFS | LCDYAfties | CPT o ICDIOPCS | CPT o ICD-0 F
+ Disgnasis Madics s Distpatient (1)

=] CPT/HCPCS Medicare Outpatient (52)
|| CPTIHCPCS  Description
L300 Injection, fentanyl cirate, 0.1 mg

Percent

B50%%

B35%

TB.3%

oo | )

2405 Injection, sndansetion hydrochioride, per 1 mg
2100 Injection, dexamethasans sedim phosphate, 1 mg
\[_ 22104 Injection, propotal, 10 mg

3. Rev Code Medicare Outpatient:

e RevCode Billed Count: The number of times the revenue code was
billed with the CPT/HCPCS being reviewed based on the SAF data.

e Total CPT/HCPCS Billed Count: The total number of times the
CPT/HCPCS code being reviewed was billed.

* Percent RevCode Billed: The percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed.

@ Note: The percentage totals may not add up to 100% for the
~ following reasons:

» Code pairings less than 2% are not displayed.

* We cannot display claims information in which fewer than 11
claims are found in the data.

(Code Detall: 01770 (Anesthesia Procedures) - o=
| CodeDetail | Revision History | Guidelines | APCIndo | RevCodes | OCI (PTP) Focilty | OCI(PTP) Phwysican | Modifiers | Fasc SAF Analytics | Pro SAF Anahvtics | Pro Anes f =

+ Diagnasis Medicare Outpatient L]
+ | CPT/HEPCS Medicare Outpatient (27)

= Rev Code Medicare Outpatient (1)
RevCode Description RevCode Billed Count Total CPTHCPCS Biled Count Percent RevCode Billed

0370 Anesmesia - General Classification 64 65

MH.1%
-

GEM Fwd Map Tab

The GEM Fwd Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.
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It contains the codes identified through General Equivalence Mappings (GEM) to
map forward to either:

* The ICD-9 code searched on to the resulting ICD-10 codes

e The ICD-10 code searched on to the resulting ICD-9 codes
The GEM Fwd Map tab shows a number in parenthesis (2) indicating the
number of codes that are mapped.

In the example below, ICD-9 code 823.40 is mapped to two different target ICD-
10 codes.

1l N\
Code Detail: 823.40 (ICD-9-CM Diagnosis) -|@

« | Code Detail | Revision History | Guidelines || NCD | Transmittals ” GEM Fwd Map (2) H GEM Rev Map (6) || IcD-10
Mapped Code  ICD Code Long Description

= Scenario 0 : Choose one of the following 2
1 S8Z.169A Torus fracture of upper end of unspecified tibia, initial encounter for closed fracture
2 | 582.315A Torus frac ture of lower end of uns pecified tibia, initial encounter for closed fracture

.

GEM Rev Map Tab

The GEM Rev Map tab is visible only when searching the ICD-9 or ICD-10 data
sets.

It contains the codes identified through Generally Equivalency Mapping (GEM)

to map in reverse to the code searched:

e The ICD-9 code searched on to the resulting ICD-10 codes
e The ICD-10 code searched on to the resulting ICD-9 codes

The GEM Rev Map tab shows a number in parenthesis (6) indicating the
number of codes that are mapped.

In the example below, there are six ICD-10 codes that map to the single ICD-9
code 823.40.
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e
Code Detail: 823.40 (ICD-9-CM Diagnosis)
4 || Code Detail Revision History || Guidelines NCD || Transmittals | GEM Fwd Map(2) | GEM Rew Map (6)

Source Code  Source Description

=J Scenario 0 : Choose one of the following 6

1 S82.1814 Terus fracture of upper end of right tibia, initial encounter for closed fracture
2 | S82.162A Torus fracture of upper end of left tibia, initial enc cunter for closed fracture
3 SB2.1694 Torus fracture of upper end of unspecified tibia, initial encounter for ¢losed fracture
4 BEZAINA Terus fracture of lewer end of right tibia, initial enc cunter for closed fracture
5 S82.312A Torus fracture of lower end of left tibia, initial encounter for closed fracture
6 | 5823194 Terus fracture of lower end of unspecified tibia, initial encounter for clesed fracture
\ J

Guidelines Tab

The Guidelines tab contains the official CPT guidelines as published by the
AMA. The sections include Tabular Notes, Coding Tips, and Citations.

N

( Code Detail: 33206 (CPT)

Code Detail || Revision History MUEs || RevCodes | APCInfo || CCI(PTP) Faciity || CCI (PTP) Physician

— | Guidelines

Insertion of new or replacement of permanent pacemaker with transvenous electrode(s); atrial
(Codes 33208-33208 include subcutaneous insertion of the pulse generator and transvenous placement of slectrode[s])
(Do not report 33206, 33207, 33208 in conjunction with 33216, 33217)
(Do not repert 33206-33208 in conjunction with 33227-33229)

(Do not report 33216 in conjunction with 33206, 33207, 33208, 33212, 33213, 33214, 33221, 33227, 33228, 33229, 33230,
\ J

LCD/Articles Tab

e The LCD/Articles tab contains all Local Coverage Determinations and
Articles for a particular Contractor related to the code selected.

» The tab defaults to the state and contractor set up for your facility.

» Change the state, provider type, and contractor in the drop-down fields to
research LCDs and Articles related to the code from other Medicare
Contractors.

 Click the LCD or Article hyperlink to open the document in a new tab.

OR

 Click the plus #/icon to access the document PDF print file option.

» The Contractor name hyperlinks direct you to the contractor's website.
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(Code Detail: 45380 (CPT) 0
+ nalytics Pro SAF Analytics Pro MPFS FAC MPFS ASCInfo || Anesthesia Related Devices LCD/ Articles || Transmittals MLN Matters AMA CPT Assistant | AHA Coding Clinic
Oregon Physician Noridian Healthcare Solutions. LL(

(2] Titie Type Original Rev Effective  Rev Ending Retirement
@ 1 L36868 Diagnostic and Therapeutic Colonoscopy None 071172017 10/01/2019
2| ASTI43 Billing and Coding: Diagnostic and Therapeutic Colonoscopy 1CD-10 10/01/2019
I Aand B MA
[Contractar] [chs - [Policy
id \Ennlraclnr ‘Number \Version [States. PDF
359 Noridian Healthcare "02302" 1 [OR )_
Solutions, LLC =
S J

Medicare Crosswalk Tab

The Medicare Crosswalk tab shows CPT/HCPCS to CPT/HCPCS relationships,
including Medicare Alternate, suggested replacements for deleted codes,
Radiological S&l relationships, and See Also recommendations to ensure

complete and accurate billing for procedures that require additional codes. It
contains:

* The type of code-to-code relationships and effective dates.

« Which type of provider applies to this relationship in the fields FAC, PRO
and ASC Applicable, along with guidelines.

In the example below, G0279 is a Medicare alternate for 77061 and 77062:

Code Detall: G279 (HCPCS LWL IT) FeE)
+ wahtics | FACMPFS | Primary Code | ProMPFS | Medicare Crosswalk  LOD/Articles | NOD | AHA Coding Clinkc | Trarsmittals | MLN Makters Erfity Motes (0) | Liser Note: +
Ralasonship Type -

CPTHERCS. Relationship ... Relationship .. GPTHCPCS Long Description FAC Appli..  PROApp.. ASC Appii... Guidalng
17061

Medicare Allomate For Diagnirste; dgtal breas! tomosyntha Yos Yos No

M0I0S Hote descrnptan vanance if
option

Nobe descrption vanance if
option

Medscara Allemate For I7062 001015 Drasgracrste: chytal Draas! lomosynihe Yes s N

MLN Matters Tab

The MLN Matters tab contains links to all MedLearn Matters articles that relate
to the code selected.

‘Code Detail: GD279 (HCPCS LVL IT)

L e

4 | Promprs | FACMPFS || Primary Code | LCD/Articles | NCD || Trensmittals [ MLM Matters | AHA Coding Clinic || Entity Notes (0) | User Notes (0) || CDM Code Reference |+

Release Date  Revised Dale

111772018

Arficle Number Subject
1 MMO771 Annual Update of HCPCS Codes Used for Home Health Consolidated Billi....
Note: This article was revised on January 12, 2017, to correct in the iable o...
2 | MM9191 Claims Processing Instructions for Diagnosiic Digital Breast Tomosynthesis ~ 08/11/2015
3 MM

Quarterly Update to the Medicare Physician Fee Schedule Database (MPF 03/04/2015

01/1272017

06/15/2015

Implementation Date +
0140372017

0110472016
04/08/2015

Replaced By

Rescinded Dy

Click the MLN article number hyperlink to open it in a new tab. The new tab

contains a hyperlink at the bottom to open a PDF version of the article in a new
browser tab.
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i )
Term Results CPT Index HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Pricing | Article Number : MM9771 * I
Note: This article was revised on January 12, 2017, to correct in the table on page 2. The table incorrectly [istes code 97177. The correct HCPCS code is HCPCS 97167

(OT EVAL HIGH COMPLEX 60 MIN). All other information is unchanged

~ | Provider Types Affected

This MLN Matters® Article is intended for Home Health Agencies (HHAs) and other providers submitting claims to Medicare Administrative Contractors (MACs) for services to
Medicare beneficiaries in a home health period of coverage

+| Need To Know

~ | Action General
Change Request (CR) 9771 provides the 2017 annual update to the list of HCPCS codes used by Medicare systems to enforce consclidated billing of home health services. Make
sure that your billing staffs are aware of these changes.

+ | Action Stop

+ | Action Caution

+ | Action Go

= | MLN Matters Links

MMST771 (Updated 01/19/2017)
5771

Modifiers Tab

The Modifiers tab includes Information on which modifiers are applicable to
the selected code for the billing type; facility, professional, or ASC.

Detailed in the image below:

» The Overrides PTP Edit column that contains Yes means that modifiers
59, 91, XE, XP, and XU will override the NCCI edit for code 80053 for facility
and professional claims. CPT code 80053 is not on the list of approved ASC
procedures; therefore all modifiers are marked as N/A for the ASC setting.

e The No in the Overrides PTP Edit column indicates that the selected
modifier will not override NCCI edits.

» For Modifier GC, the Yes under the FAC column means the modifier may
be appropriate for some other use with CPT code 80053, but not to
alleviate NCCl issues.

(Code Detail: 80053 (CPT) —|[@]1)
4 || Code Detail || Revision History || Guidelines | APCInfo | RevCodes || cCI(PTP) Fadlity | CCI (PTP) Physician } Fac SAF Analytics || Pro SAF Analytics |=
‘Overrides PTP Edit ~ FAC FRO ASC Code Description Start Date  End Date
1] Yes es es NIA 59 Distinct Procedural Service 07/01/20 o
2| Yes Yes Yes N/A 81 Repeat Clinical Diagnostic Laboratory Test 01/01/19..
3] Yes es es NIA XE Separate Encounter. A Service That Is Distinct Because It Occurred Duri 07/01/20
4| Yes Yes Yes N/A XP Separate Practitioner, A Service That Is Distinct Because It Was Perform...  07/01/20..
5\ Yes Yes es N/A XU Unusual Mon-Overlapping Service, The Use Of A Service That Is Distinct 07/0120
6| Ne NIA N/A GC This service has been performed in part by a resident under the direction...  01/01/19..
L 7| Ne Yes NiA N/A A Item or service furnished fo an esrd patient that is not for the treatment of...  01/01/2011 )
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MUE Tab

The MUE tab contains the Medically Unlikely Edit information for the code you
selected. It includes:

» Type of MUE - DME, Facility or Professional
MUE Value

Adjudication Indicator

Rationale

Adjudication Indicator Definition

e N
Code Detail: 10129 (HCPCS LVL IT)

Code Detail || Revision History @ Rev Codes || APC Info Modifiers | Fac SAF Analytics Pro SAF Analytics || Pro MPFS

Type Value Adjudication Indicator Rationale
DME 0 3 Date of Service Edit. Clinical CMS Policy
Facility 100 3 Date of Semvice Edit: Clinical Prescribing Information
Professional 100 3 Date of Service Edit: Clinical Prescribing Infermation

Adjudication Indicator Definition
* MAI1-HCPCS codes with an MAI of 1 will continue to be adjudicated as a claim line edit.
* MAI2-HCPCS codes with an MAI of 2 will be date of service edits. These are "per day edits based on policy”
* MAI3-HCPCS codes with an MAI of 3 will be date of service edits. These are "per day edits based on clinical benchmarks”

/

NCD Tab

The NCD tab contains a list of all National Coverage Determination documents
that contain the code you selected.

Code Detail: 77078 (CPT) BOE
4| ProMPFS | Medicare Crosswalk || LCD/Articles | NCD || CPTtoICD-OPCS | Anesthesia | AddOn | AMACPT Assistant | AHA Coding Clinic | Transmittals | MLN Matters || Ent =+
NCD ID Title Effective Date  Termination Date
11503 Bone (Mineral) Density Studies 01/01/2007

Click the NCD ID hyperlink to open the document in a new tab. The new
document tab contains a link to open a printable PDF version of the NCD.

6 )
Term Results | CPTIndex | HCPCSIndex | FacPeerPricing | Pro Peer Pricing | ASCPricing | NCD Number : 150.3 *
—|NCD Detail
NCDId:150.3
Version: 2
Name: Bone (Mineral) Density Studies
Effective Date:2007-01-01 .
~| Description
Conditions for coverage of BMMs are now contained in chapter 15, section 80.5 of Pub. 100-02, Medicare Benefit Policy Manual.
u J
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NDC Tab

The NDC tab shows a list of National Drug Codes mapped to the CPT/HCPCS
code selected and are generally for injectable drugs. The list is not all inclusive
as many over-the-counter (OTC) drugs are not listed. The NDC number is a
hyperlink that opens in a new tab at the top of the page and contains a
crosswalk to the drugs assigned to it.

The default tab columns are:

» Code Source

e Drug Name

* NDC

e CPT/HCPCS

e CPT/HCPCS Description
e Labeler Name

» Pkg Size

* Pkg UOM

* Pkg Qty

e Bill Units

e ASP +6% Price

e 340B Reimbursement
 AWP Price

 WAC Price

Click on any tab column header to pull in other applicable columns:

» Alternate Name
e C/HID
e CPT/HCPCS Code Expiration and Description
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 Facility MUE

« Mfg End Date

* NDC Code Expiration

e Pharm Class

 Pro MUE

e Product Type

 ROA

e SD/MD (Single Dose/MultiDose) Per Each and per Pkg

Use the scroll bar at the bottom lower panel to view additional columns.

( Code Detail: 18610 (HCPCS LVL IT) @) ProQty &)
4| FacSAF analytics | ProMPFS | ASCINfG o gy s MLN Matters AHA Coding Clinic || Entity Notes (0) || User Notes (0) | CDM Code Reference | =
Code Source Drug Name [@ BilPxg CPT/HCPCS  Long Descripiion  Labeler Name Pkg Size Pkg UOM Pl
1| Proprietary 4] SortAscending ASP +6% Price J2610 gi::tlh;trse;lagte‘ WEST-WARD 36.000 EA ]
Z| Sort Descend =
 roictny [ ] [P EEE e e 18610 Methotrexate; WEST-WARD 100.000 EA
9 oral, 2.5 mg
3| Proprietal | Columns 3 i 8510 Methotrexats WEST-WARD PHARMACEUTICALS  100.000 EA
roprietary ethotrexate; B X
[#] WAC Price oral 2.5 mg
4| Proprietary METHOTREXATE 25§ [[] Alternate Name J8610 Methotrexate; MYLAN 100.000 EA
I oM ral, 2.5 mg
5 Proprietary Methotrexate 2.5 MG 1| J8610 Methotrexate; MYLAN 5000000 EA
[F] Codeld
6 Proprietary METHOTREXATE 25 [] CPT/HCPCS Jg610 Methotrexate; TEVA PHARMACEUTICALS USA 100.000 EA
L Expiration oral. 2.5 mg -

Primary Code Tab

The Primary Code tab is visible when the code selected is considered add-on
code that must be billed in conjunction with a primary code. The codes listed on
the tab are eligible primary codes for the CPT code selected.

( Code Detail: 15276 (CPT) -
+ Modifiers Madicare Crosswalk Primary Code Fac SAF Analytics CPT to ICD-10 PCS Pro SAF Analytics -+
| Code... | Laong Desc Effective Date Expiration Date

1 15275  Application of skin substitute graft to face, scalp, eyelids, mouth, neck. e...  04/01/2013

Pro Anesthesia Fee Schedule Tab

The Pro Anesthesia Fee Schedule tab provides helpful information for
anesthesia billing.

The anesthesia conversion factor is published by CMS, and is used to compute
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allowable amounts for anesthesia services under CPT codes 00100 through
01999. CMS base units is the anesthesia base unit published by CMS to
compute allowable amounts for anesthesia services for CPT codes 00100
through 01999. Average billed time increments represents the average billed
units per CPT code calculated from the most recent four quarters of data
published in the Carrier LDS Standard Analytical file.

(Code Detail: 00326 (Anesthesia Procedures) —|[@]F)
+|nt [ AHA Coding Clinic ” Pro MPFS u Pro Anes Fee Sched ]‘ User Motes (0] [ Entity Notes (0] ]-b

Item Response

Conversion Factor $21.26
CMS5 Base Units T
Time Eligible Yes
Avg Billed Time Increments 3.9

Pro MPFS Tab

The Pro MPFS tab includes locality-specific payment information from the
Medicare Physician Fee Schedule in relation to the selected code based upon
the DOS indicated that include:

 Status Code

 Work RVU (Relative Vaule Units)
» Non-Facility Practice Expense RVU
« Non-Facility NA Indicator

* Facility Practice Expense RVU

* Facility NA Indicator

* Malpractice RVU

» Total Non-Facility RVU

 Total Facility RvU

* PRO Facility Price

» PRO Office Price
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» Professional-Technical Component Indicator

* Global Surgery

* Preoperative Percentage (Modifier 56, 54 and 55)
e Multiple Procedure Indicator

* Bilateral Surgery Indicator

» Assistant Surgery Indicator

» Co-Surgeon Indicator (Modifier 62 and 66)

e Endoscopic Base Codes

e Team Surgeons Indicator (Modifier 66)

« Conversion Factor

* Physician Supervision of Diagnostic Procedures

* Facility Practice Expense RVU Used for OPPS

* Non-Facility Practice Expense RVU Used for OPPS
» Malpractice RVU Used for OPPS

The Item Description column is hidden by default and can be added by clicking
on any column header in the tab to open the column selector.

((Code Detsil: 77054 (CPT) h
#alk | RSalRelationship | ProMPFS | FACMPFS || ASCInfo || LCDfArticles || Transmittals | MLM Matters | AMA CPT Assistant || AHA Coding Clinic || Entity Notes (0) | User Notes (0) | Dr Z Coding Series || CDM Code Rf

ltem tem Description Response T 26 Response Description
Status Code

Work RVU

Non-Facity Practice Expense RVU  Refl

n
Nen-Facility NA Indicator
Facility Practice Expense RVU
Facility NA Indicator
Malpractice RVU

Total Non-Facility RVU

.

Pro SAF Analytics Tab

The Pro SAF Analytics tab (Professional Standard Analytical File) displays
statistics about the code selected in relation to its use in the professional
setting. The SAF file contains detailed claims information about health care
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services rendered to Medicare beneficiaries. Each file contains one year of
claims information and the SAF is released bi-yearly. The data is separated into
two sections. Expand the sections by clicking on the plus * icon.

» Diagnosis Medicare Outpatient: contains statistics about the ICD-10-Dx
codes most frequently billed with the CPT/HCPCS code being reviewed.

« CPT/HCPCS Medicare Professional: contains statistics about other
CPT/HCPCS codes that are most frequently billed with the CPT/HCPCS code
being reviewed.

(Code Detail: 52341 (CPT) SO
4 SAF Analytics Pro SAF Analytics || Pro MPFS FAC MPFS ASC Info Anesthesia Related Devices | Transmittals MLN Matters | AMA CPT Assistant AHA Coding Clinic | =

| Diagnosis Medicare Professional (4) 4

Dx (ICD10)code  Description Percent
N13.5 Crossing vessel and stricture of ureter without hydronephrosis 228%
N131 Hydronephrasis with ureteral stricture, not elsewhere classified 191%
N13.2 Hydronephresis with renal and ureteral calculous obstruction 8.8%
N20.1 Caleulus of ureter 8.8%

~| CPT/HCPCS Medicare Professional (5)

CPT/HCPCS Descri ption Percen t
52332 Cystourethroscapy, with insertion of indwelling ureteral stent (eg, Gibbons or double-J type) 507%
74420 Urography, retrograde, with or without KUB 44.5%

oscopy, with py andfor pyel py; with lithotripsy including insertion of indwelling ureteral stent (eg, Gibbons or 19.9%

C
52356 double-J type)

Initial hospital care, per day. for the evaluation and management of a patient, which reguires these 3 key components: A comprehensive b/

@ Tip: The percentage totals may not add up to 100%, because code
pairings less than 2% are not displayed.

Revision History Tab

The code Revision History is listed from newest to oldest in a stacked view.

'd N\
Code Detail: 33206 (CPT)
Code Detail Revision History Guidelines MUEs Rev Codes APC Info CCI {PTP) Facility CCI (PTP) Physicia
Start End Long Desc Short Desc Medium Desc
0101202 Inseriion of new or replacement of permanent pacemaker INSERT HEART  INS
with transvenous electrode(s); afrial PM ATRIAL NEWRPLCMT
PRM PACEMAKR
WITRANS
ELTRD ATRIAL
Pre-1990 120317201 Inserion or replacement of permanent pacemaker with INSERT HEART  INS
transvenous electrode(s); atrial PM ATRIAL NEWRPLCMT
PRM PACEMAKR
WITRANS
ELTRD ATRIAL
. J
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Rev Codes Tab

The Rev Codes tab includes two lists of revenue codes that might be
appropriate for the CPT/HCPCS code being reviewed.

» Best Practices: Provides a list of the revenue codes that Vitalware has
determined are most suitable for the code selected. In most standard-use
cases, the appropriate revenue code will be listed here. There are some
unusual cases in which facilities may find that their specific use calls for a
revenue code that is not listed here.

* Rev Code Medicare Outpatient: Provides the following:

” RevCode Billed Count represents the number of times the revenue
code was billed with the CPT/HCPCScode based on the SAF data.

” Total CPT/HCPCS Billed Count represents the total number of times
the CPT/HCPCS code being reviewed was billed.

” Percent Rev Code Billed is the percent of times that the revenue code
was billed with the CPT/HCPCS being reviewed. The percentage totals
may not all add to 100% as code pairings less than 2% are not
displayed.

Both of the revenue code lists can be expanded by clicking the plus '*/ icon.

- ~
Code Detail: 33206 (CPT)

¢ | Code Detail || Revision History | Guidelines | Fac SAF Analytics | Pro SAF Analytics | FACMPFS | ProMPFS | MUEs l Rev Codes I ARCInfo || ot (P
([Epest Practices (11)

—| Rev Code Medicare Outpatient (5)
RevCode Description RevCode Billed Count Total CPT/HCPCS Billed Count Percent RevCode Billed
0361 Operating Room Services - Minor Surgery 215 672 32.0%
0481 Cardiology - Cardiac Cath Lab 200 672 20.8%
0360 Operating Room Services - General Classification 139 672 20.7%
0480 Cardiology - General Classification a0 872 13.4%
0761 Specialty Services - Treatment Room 24 672 36%

RS & | Relationship Tab

The RS&I Relationship tab (Radiological Supervision and Interpretation
Relationship) contains related RS&I codes when the code selected is a
procedure which typically utilizes separately reportable radiological guidance or
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requires a separately reportable radiological supervision and interpretation
code for complete reporting.

€ode Detail: 62291 (CPT) ==
[ Analytics Medicare Crosswalk Pro MPFS ASC Info Anesthesia Transmittals | AMA CPT Assistant Entity Notes (0) User Notes (0) Dr Z Coding =
Guideline ‘ Code - ‘ Long Desc Efiective Dale  ExpirationDate

For the RS&1 Component of 12285 Discography, cervical or thoracic, Ipervi and i 01/01/2000

discography during the cervical or
thoracic injection precedure use
PCT Code 72285

Transmittals Tab
The Transmittals tab contains all transmittals that are related to the code
selected.

Click on any column header to add the related MLN Matters Number, CR
Release, or Effective Date.

(" 0\
Code Detail: 75956 (CPT) SO
«roMpFs | Addon || LCD/Articles MLN Matters || AMA CPT Assistant || AHA Coding Clinic | Entity Notes (0) || User Motes(0) || Drz codingSeries || coM code

Transmittal Nu__. | Issue Date ~ | Subject ~ | Implementati. . CR Number Fublication Replaced By Rescinded D.

1| RT2ICP 10/28/2005 Annual Type Of Service (TOS) 4| Sort Ascending 100-04

2 A-03-066 08/08/2003 Hospital Quipatient Prospective Payment System (OP. 711 Sort Descending B0A

3 RI746B3 04/01/2002 Section 4630, Correct Coding Initiative -

i - Eor— Transmittal Number

4 A00-23 04/01/2000 Hospital Quipatient Prospective Payment System (OP. A-03-068 08/08/2003
Issue Date
Subject

Implementation Date
CR Number

CR Release Dale
CR Effective Date
Publication

MLN Article Number

OEODO0DEEEE®

Click the Transmittal hyperlink to open the document in a new tab. The new
tab contains a hyperlink at the bottom to open a PDF version of the article in a
new browser tab.

s N
Term Results CPT Index HCPCS Index Fac Peer Pricing Pro Peer Pricing ASC Pricing I Transmittal Number : R1746B3 * I
+| Note
—| Subject
Section 4630, Correct Coding Initiative
- | Change Summary
NEW/REVISED MATERIAL--EFFECTIVE DATE: April 12002
IMPLEMENTATION DATE: April 12002
Section 4630, Correct Coding Initiative, revises the correspondence language
+| General Information
+|Note 1
+|MLN Matters Links
- J
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Chapter 6: Using Coding and Billing Analysis

VitalCDM's Coding and Billing Analysis helps you to identify exceptions such
as deleted and invalid HCPCS codes, modifiers, or codes not recognized by
the OPPS (Outpatient Prospective Payment System). You can also compare
coding and billing data with peer hospitals using the Standard Analytical File
(SAF) Peer Data Analysis.

Analysis Definition File

An analysis definition file must be created to designate which fields to use in
the analysis process. Organizations have access to run, view, and manage
analyses.

Creating a New Analysis

1. Select Products > VitalCDM.

2. Select Tools > Analysis Details. A new window Analysis Settings
displays.

3. Select the appropriate entity and CDM file from the menus in the upper
right corner.

4. Select Action > New Analysis Definition. The Managing Analysis tab
displays.

Analysis Settings [=] |3

CDM Analysis

Action ~ Vital'\Ware v || Somewhere CDM i
|| Mew Analysis Definitio Created By Date Created Rl Inactivated Date Last Analy
i i Payor.. vitalwareljustini.. 01/22/2014 true 11/09/201%
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Analysis Settings [=] |

[ CDM Analysis H Managing Analysis: '*

— | Basic Settings

Analysis Name: | J || Run this analysis immediately
upan import

Anzlysis Type: Select Analysis Type... v

|| Analyze for quarterly prospective
Entity for Wage VitalWare R

Index:

Wage Index: 1

Cancel
Close

5. Complete the following, as necessary:

* Analysis Name: The name to describe a specific report type. Each
analysis is available as a report filter such as CPT/HCPCS, Medicare, All
Other Payers, or Prospective Analysis.

« Analysis Type: From the drop down menu, select the Analysis Type.
When the Analysis Type is selected, choose the fields that will be
analyzed from the CDM file.

» Entity for Wage Index: Displays facility settings set by your
organization's account manager.

* Run this analysis immediately upon import: Automatically triggers
the analysis upon import of new CDM file.

* Analyze for quarterly prospective: As information becomes
available for future rules, you can analyze the CDM file against
information for the future versus the current rules. If an organization
has a single CDM file for multiple hospitals, the analysis can be set to
refer to a single hospital's settings. This will impact Wage Index and
Locality reports.
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;qu Note: After an analysis date passes, the date will automatically
update for the next quarter.

6. In the Analysis Settings section, click each drop down menu to make your
selections for each default column. Selecting the default fields determines
which fields are included in the analysis. Columns are populated based on
the fields identified during the CDM file definition process. If an expected
field is missing, contact your Vitalware account manager for further
assistance.

7. The ability to override column defaults can be configured by providing
override fields.

Q Example: There are two HCPCS columns: a default column,
and a Medicare column. Because the Medicare field is not
always populated, you can set the Medicare field as the
override field. If the Medicare code is blank, this will fall back
to the default field.

.

Analysis Settings [=|E3 ]
CDM Analysis Managing Analysis: *
Analysis
— | Basic Settings
Analysis Name: CPT4 Medicare Analysis Run this analysis immediately

Analysis Type: Hospital Medicare upon import

[[] Analyze for quarterly prospective
Entity for Wage vitalware
Index:

Wage Index: 1

—| Analysis Settings

Default HCPCS/CPT Column &) : HCPCSCPT

Default Revenue Code Column & ; OP Rev Code

Default Modifier One Column &) MODO1 £3
Default Modifier Two Column & : None

Default Modifier Three Column &) @ None

Default COM Price Column & : None

Override HCPCS/CPT Column & : None

Override Revenue Code Column & : None

S

Override Modifier One Column & : None

Run Save ] Cancel
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8. After your make your selections, click Run or Save.

Analysis Settings Tabs

If you select the Hospital Medicare Analysis Type, two additional tabs appear
after you click Save: SAF Peer Data Analysis and Pricing Analysis.

SAF Peer Data Analysis

You can analyze the price field in the CDM file against the price published in
the Standard Analytical File (SAF) for up to 20 different user-defined hospitals.

» An inflation multiplier can be added to increase the published prices for
each CPT/HCPCS in the SAF data.

* If a specific hospital did not submit a particular code to CMS enough
times to meet the minimum threshold, it will display "0" for the price of
that CPT/HCPCS.

 If a CPT/HCPCS code has not been submitted to CMS (and paid), no data
will be available.

1. Select the SAF Peer Data Analysis tab. Click the drop down menu next
to the magnifying glass and select the search method for specific
hospitals.

2. When the list of hospitals appears in the Available Hospitals section,
double click on the line item to move it to the Hospitals Selected section.

3. To remove a hospital from the Hospitals Selected section, double click
on the line item and it will move to the Available Hospitals section. A
value can be added to the Inflation Multiplier field to increase the
published price by that specific percentage (for example, 3.5).

4, Click Save to save your selections for use every time this analysis is
performed.
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Pricing Analysis

You can include specific information in the Pricing Analysis report. The data
elements here will display for each specific CPT/HCPCS listed in the CDM file if
they are included in the SAF data published by CMS. If a CPT/HCPCS code has
not been submitted to CMS (and paid), no data will be available.

1.

Select the Pricing Analysis tab. You can search for a specific state in the
text field next to the magnifying glass.

Double click the line item in the Available States section, then double
click the line item to move it to the States Selected. You can also select
multiple states.

Select the options you want from the Available Charge Columns by
double clicking on the line item to move it to the Charge Columns
Selected section.

Remove options you no longer need from the Charge Columns Selected
section by double clicking on the line item to move it to the Available
Charge Columns section.

Click Save to save these selections for use each time the CDM file is
analyzed.
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Analysis Settings (=B
CDM Analysis Managing Analysis: Aetna Analysis *'|| Managing Analysis: Hospital Medicare Analysis '*/| Managing Analysis: *
Analysis SAF Peer Data Analysis Pricing Analysis
Select up to 10 states -
Available States For Selection){Double click to select] States Selected (Double dick to remove)
——————_
Search States.. L
State ~ State «
1 Alabama “ 1 California
2 Alaska 2 Oregon
3 American Samoa 3 Washington
4 Arizona
-
4] 4 ]I Page| 1 ofz\l Displaying 1 - 50 of 59
Select pricing columns =
Available Charge Columns For Selection{Double click to select] Charge Columns Selected (Double click to remove)
Charge Column Charge Column
1 Bed Size - less than 25 + 1 Bed Size - 76-200
2 Bed Size - 26-75 2 MNational Average - 50th Percentile
3 Bed Size - 200 or more 3 MNon-Teaching Facility Average
4 Mational Average - 10th Percentile 4 Urban Average
5 Mational Average - 25th Percentile 5 Peer Avg Charge
6 Mational Average - 75th Percentile 6 Wage Adjusted Apc Payment
7 Mational Average - 90th Percentile -
Close
(&

Manually Running an Analysis
Follow the steps below to run an analysis manually without importing a new file.

1. Select Products > VitalCDM.

2. Select Tools > Analysis Details. A new window named Analysis Settings
displays with the CDM Analysis tab visible.

3. Select the appropriate Facility and CDM file from the drop down list in the
upper right corner.

4. To run, right-click on the Analysis and click Run Analysis.
5. Click OK to run the analysis.

Setting an Analysis as Inactive

If you are a CDM Administrator, you can set an analysis as inactive if it is no
longer needed.

To set an analysis as inactive, do the following:
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1. Select Products > VitalCDM.

2. Select Tools > Analysis Details. A new window named Analysis Settings
displays with the CDM Analysis tab visible.

3. Select the appropriate Facility and CDM file from the list in the upper right
corner.

4. Right-click the Analysis you want to edit and select Inactivate Analysis.

Managing Analysis

Analyzing and effectively managing your CDM and associated files is critical to
generating valid and meaningful report results that are actionable.

1. Select Products > VitalCDM.

2. Select Tools > Analysis Details. A new window named Analysis Settings
displays with the CDM Analysis tab visible.

3. Select the appropriate Facility and CDM file from the drop down menu in
upper right corner.

4. On the screen you can view the Analysis Settings that are currently saved
for the selected Facility and CDM file. This allows you to review the
following:

* Analysis Name
* Created By
* Date Created

e RI(run on import) will be true if Run this analysis immediately
upon import is selected. It will be false if not.

» Prospective Analysis Date will show the date entered if Analyze for
quarterly prospective is selected, and will be blank if not. This date
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will determine the set of data utilized for the analysis and reports.

4

1/of1| /|/J||

J|| |||Page

\.

Analysis Settings
CDM Analysis
vitahware ~ || Somewhere CDM
Analysis Type | Analysis | Date Created | RI | Prosp. Analysis Date
1 Hospital Medicare  All Other Payor...  01/2272014 true 01/01/2020
2  Comprehensive...  Comprehensive 110972019 true
3 Hospital Medicare DMR_Somewh... 1000972017 true
4 Hospital Price |...  HPI Somewher...  01/1972019 falzse

Displaying 1 - 16 of 16

Close

Inactivated

0j|x

3

J

5. To edit the analysis settings,

right-click the analysis and select Edit

Analysis Settings [=]If'S
CDM Analysis
vitalware v | Somewhere COM w
Analysis Type Analysis Date Created Rl Inactivated Date Last Analy...
1 Hosp = o L 012202014 true 11/09/2019
7 Coml Edit Analysis @ J 11092019 true 11/09/2019
3 Hosp RO ATy . 10/08/2017 true 11/08/2018
4 Hospi Inactivate Analysis 01/19/2019 false 11/13/2019

4

,.l |||Page

1 of1] /|/J||

»

Displaying 1 - 16 of 16

Close

J

Managing the Analysis Display on Your Dashboard

You can leverage your existing analyses to customize your Dashboard to include
creating views of selected charts, graphs and related details. By default, the
Dashboard tab is blank until you configure your personal settings.

1. Click Settings in the Dashboard tab. A pop-up window will appear
enabling you to search for and select Entities, CDM files, and relevant
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analyses to view.

2. To select the analyses, right-click to move selected items to the right side of
the window. You can select multiple combinations and output for each will

be visible in separate tabs.

(Daslllma rd Settings

vitalware v || Somewhere COM

ble CDM/Analysis for selection (Double Click to Select)
| Analysis ~

All Other Payors Anapa'a

Comprehensive Add To Dashboard
- M =

DMR_S e

HPI Somewhere test
Indiana Analysis
James Medicare
Medicare

Medicare 2019
Medicare2017

T - = R

Prospective Analysis 4

\

CDM/ Analysis Selected for Display (Double dick to remove)

CDM

4 1 Somewhere COM All Other Payors Analysis
2 Somewhere COM  DMR_Somewhere Medicare Analysis

3|

~

Analysis

Save Cancel

J

Once analyses are moved to the right side of the screen, right-click to edit
the Dashboard settings. The default setting is Pie and Bar Graph for three
monthly analyses. Each month, the latest analysis can be viewed. You can
also view pie charts, bar graphs and detail displays. You can select up to
three data points to view - either monthly or weekly based analysis points.

(Edit Dashboard Configuration * ]

Type of Pie and Bar Graph

Dashboard:
Bar Graph
# of Analysis Dat 1M
points: Detail Display
Pie Graphs
Pie and Bar Graph
=3
Instructions

The Type of dashboard to display (Pie Graph, Pie with Bar detail, Bar
Detail, Detail grid).

Cancel

. J
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Edit Daschboard Configuration ¥

Type of Pie and Bar Graph =
Dashboard:

# of Analysis Date |3
points:

(® Monthly Steps
() Weekly Steps

The number of data peints to display seperated by the
Monthly/Weekly Step.

Cancel

\. J

Once dashboard settings have been saved, each separate analysis
configuration is viewable in a separate tab for review.

($\mal\~ar€

Main Dashboard *

B B B[ e

COM || Requests || Analysis Summary || Dashboard
2 Settings|

Corporate Standard File (Medicare) || Paragon File 1 (Medicare) || Somewhere File (Medicare) || Star File 1 (Medicare) || EAP File (Medicare) || Paragon File 2 (Medicare) || Star File 2 (Medicare) I

P e—

Gount.

11K

11K

Analysis run on 2018-08-23 Analysis run on 2018-01-20 Analysis run on 2017-01-26 Analysis run on 2016-01-15

[ coding exceptions e Compliance Exceptions

i Revenue Opportunties and Analysis th Other Anslysis

Detail

(o atfcomen] e

Gategory Analysis run Analysisrun_.. Analysis run Analysis run Analysis un

Coding Exceptions =

222 222 184 184 98
Compliance Exceptions

1,231 1,231 1,231 1,199 1,105

Charge Analysis

Bviavare |

Resdy
\Rezay

There is a caret at the bottom of the upper chart to collapse the chart view

to organize the interface to provide more screen real estate to read and
view more details.

-
Bvraware: iamere: | |Viaiare-] | r -
Main Dashboard * | vitalcDM *
| Bt | Bvivs-) | B serede oo
COM | Requests || Analysis Summary Dashboard
Corporate Standard File (Medicare) | Paragon File 1 (Medicare) | Somewhere File (Medicare) Star File 1 (Medicare) | EAP File (Medicare) || Paragon File 2 (Medicare) Star File 2 (Medicare)
Summary
T n
- -
40K . F
R
— [
30K
126 1k
H
H
L3 /=]
204} / /=
1k 11 1k
104
1K 1 o
nahvsi run on 2018-08-23 e ralyai run on 20170326 nalyei ren on 20160119
Coding Excaptions e Revenue Opportunitihgand Analysis th Other Analysis |
resay Bvraware:
- _/
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You can export charts to Adobe Acrobat PDF file format by clicking Export
PDF.

p
Biaware e
Main Dashboard * | VitalCDM *
= sehedule Expor
COM || Requests | Analysis Summary | Dashboard
EAP File (Medicare) || BMH Chargemaster (Medicare/Default Peer Group)
Summary Summary
Analysis run on 2018-06-20
2 22 22 22
16140
| =
I
e e e
o
@ Detailed Coding Exceptions Analysis ‘Aralysis ran on 2018-06-20 ‘Aralysis run on 2018-06-11 ‘Analysis run on 2018-06-04
& Compliance Analysis Analysis Run
@ Cash Protection Analysis
@ Revenue Protection Analysis Detziled Cading Exceptions Analysis th Compliance Analysis de Cach Protection Analysis W Revenue Protection Analysis
@ Other Analysis s Other Analysis
Ready Bwravere

In the Details section, you can expand categories to see line item
details.

You can collapse categories if you need more screen area.

Clicking on the count number of the line item enables you to drill
down into linked data.

(Dﬁlill h

|e

Analysis run Analysis run Anglysisrun . Analysisrun . Analysis run
3 Coding Exceptions =
1 Mumber of tems wit Invaiid CPTHCPCS 0 o 0 1
2 Mumber of tems with Deleted GPT/HGPGS with Replacement Godes =] -] 53 2
3 Number of ftems with Delsted CPT/HGRCS with Refer-To Codss 16 18 5
4 Deleted Codes without Replacement or Refer to Codes ') =8 1
22 22 9

© Compliance Exceptions
5 Number of items with Invalid Revenue Godes
& Number of tems with Invalid Modifier Codes
7 Mumber of ltems with CRT/HCPCS having More than One Price in the Same Department
& Number of fems with charges 400% or more above wage adjusted APC
S Number of ftems with a Medicare Gode Option

\.
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Chapter 7: Managing Departments and Cost

To manage departments and cost centers, you must be a member of the
CDM Admin role. You can assign users to specific departments to restrict
their views to the specific information they have access rights to view. One or
more departments can also be assigned to individual users.

Viewing Departments and Cost Centers

If you have CDM Admin rights, you can view department and cost center
information in a CDM file.

1. Select Tools > Manage Departments.

2. The Manage Departments window is expandable to full screen and
each section is expandable by hovering over the table lines and then
dragging to the target location.

3. To view department/cost center information included in the CDM file,
select Facility and the CDM file in the upper left drop-down menu.

Manage Departments

Add Ne mport [vital\.\rare IVJ | [Selec:l CDM File IV_Il Search... R
Code

Mams # Assigned Has ltems

The department/cost center information is populated in the table.
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1| 1202
2 [1203

3 [ 1200

[0

5 |20

& [1207

7|20

s

9 g 9
0 14 Page.—t]of102] [ [ 111 []pispleing 15014
" I

B [« and right

- loAd... User.. | Fisk.. |Lost.. | Emal | A.
14 No users found...

s

®

It

s

19

2

21| 1218 ooLoGY L

2 121 BASAL METAROLISM

K4 ipe forss |0 []I[2) 1-s00r783 [ 14| () page|  fort| b [V1I[2) o datmto dispiny)

» To search for a specific department/cost center, use Search in the top
right of the main panel. Full or partial codes and words can be used to
build a refined search query to narrow down the list of topics
returned.

 Clicking the X in the search box will clear the search criteria and revert
to the original/entire department/cost center listing.

(Hanage Departments [=11p:4 ]
vitalware ~ | Somewhere COM v IIﬂE |’< |PI
Code Mame & Assigned [ Has ltems |
1| 1202 CLINIC VISIT Yes -
2 1203 MISCELLANEOUS PROCEDURE es
3 1204 LABORATCRY COMMUNICATION CTR Yes
4 1205 OPERATING ROOM Yes
5 1208 RECOVERY ROOM es
6 1207 DELIVERY ROOM es
7 1210 PAINE WITNEY Yes
8 121 PULMOHARY FUNCTION es
9 1212 CLINICAL HEMATOLOGY es
10 | 1213 CLINICAL HEMATOLOGY Yes
" 1213 KIDNEY ACQUISITION Yes
12 1214 CLINICAL HEMATOLOGY es
13 | 1214 MICROBIOLOGY 1 User Yes
14 | 1215 CLINICAL HEMATOLOGY Yes
15 | 1215 SKIN BANK es
16 1216 CLINICAL HEMATOLOGY Yes
17 | 1216 HEURORADIOLOGY (NR) Yes
18 | 1217 CLINICAL HEMATOLOGY es
19 1217 INFUSION es
20 | 1218 CLINICAL HEMATOLOGY Yes -
I4] 4 | Pg. lof1s\| 1-50 0f 792
Close

(. J

Adding Departments and Cost Centers

Required: To add or update department or cost center information to an
existing department or cost center included in the imported CDM file, you must
be a member of the CDM Adminrole perin order to add department and cost
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center information to existing department and cost centers included in the
imported CDM file.

1. Select Tools > Manage Departments.

2. At the top left corner of the department/cost center screen, select Add
New.

3. Enter the new Department/cost center code and Name. The new
department/cost center is visible in the table and sorted in numeric order.
To resort the table in alphabetical order, click the column header row and
the table is automatically refreshed.

(Manage Departments (=154
[import| vitaware ~ || |Somewhere  Assign New Users (Select and right click)
Name # Assigned Has ltems Search... 2
1y T2 CLINICVISIT Ves - id Is.. Us. Fir. La. Emal A. As. E
2| 1203 MISCELLANEOUS PRO. . ‘es .
3| 1204 LABORATORY COMMU.... Yes
4| 1208 OPERATING ROOM Ves
5 1206 RECOVERY ROOM Ves
8| 1207 DELIVERY ROOM Yes
7 1210 PAINE WITNEY Ves
8 1211 PULMONARY FUNCTION Ves .
3 1212 CLINICAL HEMATOLOGY ‘es 4 a1 ufzosllmsplaying1 o
10| 1213 KIDNEY ACQUISITION Ves I
1| 1213 CLINICAL HEMATOLOGY Ves DR TR TS S ES 2 e Ty S A= ny)
12 1214 CLINICAL HEMATOLOGY Yes Id Is .. Us.. Fir.. La.. Email A.. As.. E
13 | 1214 MICROBIOLOGY 1 User Yes No users found...
14| 1215 SKIN BANK Ves
15| 1215 CLINICAL HEMATOLOGY ‘es
16 1216 CLINICAL HEMATOLOGY Yes
17 | 1216 NEURORADIOLOGY (NR) Ves
18| 1217 INFUSION ‘es
19| 1217 CLINICAL HEMATOLOGY Yes
20| 1218 CLINICAL HEMATOLOGY Ves

-
[4] 4 ]I po. lof1s\| 1-s0of792 | |4| 4 || Page  tlor1|| b |k | No data to display
Close

- /

Editing Existing Departments and Cost Centers

Required: Before you can edit a department or cost center in a CDM file, you
must have CDM Admin role permissions.

1. Click Tools > Manage Departments.
2. Right click on the Department or Cost Center you want to edit.
3. Click Edit Department.
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4. Change the Department Code and Department Name.
5. Click Save.

Importing Departments and Cost Centers

Required: To import department/cost center names, you must have CDM
Admin permissions.

1. Select Tools > Manage Departments.

2. Click Export to export a template you can use for new and updated
department/cost center names.

(Hanage Departments =] W
vitalware v || | Somewhere CDM >|1]15 x|P
Code Name # Assigned Has ltems
1| 1202 CLINIC VISIT Yes o
2 1203 MISCELLANEOUS PROCEDURE Yes
3 1204 LABORATORY COMMUNICATION CTR Ves
4| 1205 QPERATING ROOM Yes
5 1208 RECOVERY ROOM Yes
6 1207 DELIVERY ROOM Ves
T 1210 PAINE WITNEY Yes
| & 121 PULMOMARY FUNCTION Yes )

 Templates can be exported to a .csv (comma separated value) file
format. You can easily edit the .csv file using Microsoft Excel.

A B £ D
1 deptld Department Code Department Name
2 244928 0 Laboratory
3 244934 100000
4 244548 200000
5 244945 30000 Obstetrics
6 2445943 321000 Radiology
7 244925 327500
8 244935 342000
9 244920 393000
10 244939 393600
[11]  2aa521] a13700]
\12 244927 435000

J

3. The edited file can be imported back into VitalCDM to apply the changes.
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Manage Departments [=1IF3
vitahware ~ || Somewhere CDM > [[15 x| P

| Code « | MName # Assigned Has Item:

1 1202 CLINIC VISIT e

2 1203 MISCELLANEOUS PROCEDURE e

3 1204 LABO!‘ e = | e

4 1205 OPER/ Yes

5 1206 RECO  File: 1= Y

6 1207 DELIV S Y

7 1210 PAINE | swe || concel | e
\_8 121 PULMONARY FUNCTION e

Managing Department Access

Users who are assigned CDM Admin permissions have the ability to manage
and set department access. To request additional access, contact your assigned
Vitalware account manager or your organization's designated Vitalware
administrator. VitalCDM users who have been assigned to specific departments
will only see those departments when searching. If they have workflow access,
they can only view departments that are available within the workflow.

Assigning Department Access

1. Select Tools > Manage Departments.

2. Select the Facility and CDM file in the upper left drop-down menu to set
and manage department access.

3. Select one or multiple departments using the CTRL or Shift key. Once
selected, the departments are highlighted in gray to indicate the
departments identified.

4. In the upper right of the Manage Departments window, you can Assign
New Users. Scroll through the user list to select or search for a user.
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i el . . . . .
'.»|| Note: Fifty departments will be listed on each page in numeric
.
 D—
order. To quickly locate a department, use the page options at the
bottom of the Assign Departments screen. This allows keying in
the page number, moving to the next page of departments or to the
last page.
'S N\
Manage Departments alx
VitalWare ~ || [somewhere comM || Assign New Users (Select and right click)
Code Name # Assigned Search... Fel
1 1202 CLINIC VISIT ~ User Name  First Last Name Email
2 1203 MISCELLANEOUS PROCEDURE 1
3 1204 LABORATORY COMMUNICATION CTR 1 User 2 ~
4 1205 OPERATING ROOM 3
5 1208 RECOVERY ROOM 4
& 1207 DELIVERY ROOM 5
7 1210 PAINE WITNEY LAB 6
8 1211 PULMONARY FUNCTION 7 ] W
2 1212 CLINICAL HEMATOLOGY 1 User
10 1213 CLINICAL HEMATOLOGY 4|4 )/ Page| __1]ar2 Di‘”‘”"’y‘"g1'5(
11 1213 KIDNEY ACQUISITION 1 User " Current Assigned Users (Select and right dick to
12| 1214 CLINICAL HEMATOLOGY 1 User remove)
13 1214 MICROBIOLOGY User N I... First Last Ma_.  Email
14| 1215 GLINICAL HEMATOLOGY No users found...
15 | 1215 SKIN BANK
18 1216 CLINICAL HEMATOLOGY
17 | 1216 NEURORADIOLOGY (NR)
18 1217 CLINICAL HEMATOLOGY
19 | 1217 INFUSION
20| 1218 CLINICAL HEMATOLOGY (¥
21 1218 ULTRA-SOUND RADIOLOGY
| Pg. 1/of 18 1-500f792 | 14| 4 || Page 1/|of1 L4} Nndahmd\spls
Close
(S J

Once you have located users, right-click the users to add them to the
departments highlighted. The # Assigned column automatically updates as
new users are assigned to a department.

4 N
Manage Departments (=]
VitalWare w || | Somewhere CDM v | Assign New Users (Select and right dick)
Code Name # Assigned Search... R
1 ew CLIMICwISIT ~ User Name  First Last Mame = Email
2| 1203 MISCELLANEOQUS PROCEDURE 1 P . -
3 1204 LABORATORY COMMUMICATION CTR. 1 User 2 - - - ~
4 1205 OPERATING ROOM 3
Assign 3 Users To Departments|
5 1206 RECOVERY ROOM 7 1 g s |
6 1207 DELIVERY ROOM 5
7 1210 PAINE WITMEY LAB &
8 1211 PULMONARY FUNCTION 7 W
9 1212 CLINICAL HEMATOLOGY 1 User
|| 10 1212 CLINICAL HEMATOLOGY R0 162 2EETD=a
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- N\

Manage Departments
WitalWare b | Somewhere CDM hd
Code Mame # Assigned
1 1202 CLINICVISIT
2| 1203 MISCELLANECQUS PROCEDURE ~
3 1204 LABORATORY COMMUMICATION CTR 1 User
4 1205 CPERATING ROOM 3 User(s)
5 1206 RECOVERY ROOM 3Usa15}
& | 1207 DELIVERY ROOM
7 1210 PAINE WITNEY LAB
8 1211 PULMOMNARY FUMCTICN
8 1212 CLIMNICAL HEMATOLOGY 1 User
100 1213 CLIMICAL HEMATOLOGY

Viewing Assigned Department Access

Organizations have the ability to review and manage users that are assigned to
view specific departments.

1. Select Tools > Manage Departments.

Expand the Manage Departments window by hovering over the table
lines and dragging to your target location.

2. The left side of the Manage Departments window shows a list of
departments as well as the number of assigned users. Blank fields within
the # Assigned column indicate that limited access to department has not
been set.

3. To view users who are currently assigned to any department, click the
department and the list of assigned users will be visible in the lower right
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side of the window.

(Assign Departments || x\
WitalWare ~ | Somewhere CDM ¥ | Assign New Users (Select and right click)
Code Name # Assigned Search... o
1 1 ADOLESCENT - User Name First Last Name Email
2 1465 ADOLESCENT OBS T — P B
3 1506 ALLERGY 1 User E Ao Bk |:|
4 1226 AMBULANCE | p—— T
5 1305 AMBULATORY SURGERY 1 User " Y e — ——my
6 1247 AUDIOLOGY s [r— — — ki
7 1219 BASAL METABOLISM ol i B — s
8| 1227 BLOOD BANK - BLOOD 1 User - e T
9 1299 BLOOD BANK - DERIVATIVE 1 User 7l e = i e T
10| 1228 BLOOD BANK - LAB 1 User O °f2|mm| Displeying 1 - 50 of 77
1 1509 BMT ACQUISITION
B T Current Assigned Users (Select and right click to remove)
13 1241 CARDIAC CATH ADULT 1 User S SR
14 1254 CARDIAC CATH PEDIATRICS 1 | ol e loim 1
15 1284 CARDIAC ELECTROPHY LAB <H
16 1504 CARDIAC PACEMAKER
17 | 1530 CARDIAC REHAB CLINIC
18 1591 CARDIOLOGY 1 User
19 1246 CARDIOVASCULAR RADIOLOGY
20| 1221 CHEMISTRY
21| 1222 CHEMOTHERAPY
22| 1428 CHILD AMBULATORY <
I4] 4 || Pa. ‘Iof3|| 1-500r145 || I4] 4 || Page|  1lof1 | /l/.“ Displaying 1- 1 of 1
\

Removing Assigned Department Access

1. Select Tools > Manage Departments.

2. Expand the Manage Departments window to full screen or expand each
section by hovering over the table lines and dragging to the target location.

3. The left side of the Manage Departments window will lists departments
as well as the number of assigned users. Blank fields within the # Assigned
column indicate that limited access to department has not been set.

4. To remove an assigned user's department, click the department and the list
of users are visible in the lower right of the window.

5. In the section titled Current Assigned Users, select the users you want to
remove.

6. Once the users are located, select and right click to remove users from a
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department.

(Assign Departments =] X\
VitalWare v || | Somewhere COM v | Assign New Users (Select and right click)
Code Name # Assigned Search r)

g 143 ADOLESCENT - User Name First Last Name Email
2| 1465 ADOLESCENT OBS T it B
3| 1506 ALLERGY 1 User E [P - D
4| 1226 AMBULANCE . p—— T
5| 1305 AMBULATORY SURGERY 1 User i f— —
6| 1247 AUDIOLOGY = — — ki
7| 1219 BASAL METABOLISM S [ [ -
8| 1227 BLOOD BANK - BLOOD 1 User — b T
5 1289 BLOOD BANK - DERIVATIVE 1User S i amw T
10| 1228 BLOOD BANK - LAB 1 User = "‘[ 4 “ Page 4 ‘ﬂlmml[@] Displaying 1 - 50 6F 77
11| 1509 BMT ACQUISITION
B o0 ST Current Assigned Users (Select and right click to remove)
13 1241 CARDIAC CATH ADULT 1 User | [ S =
14 1254 CARDIAC CATH PEDIATRICS == Ko
15| 1284 GARDIAC ELECTROPHY LAB hl Remove 1 User From Department
16 | 1504 CARDIAC PACEMAKER
17| 1530 CARDIAC REHAS CLINIC
18| 1591 CARDIOLOGY 1 User
19| 1245 CARDIOVASCULAR RADIOLOGY
20| 1221 CHEMISTRY
21| 1222 CHEMOTHERAPY
22| 1428 CHILD AMBULATORY <

L [4] 4 || Pg. ‘|of3|| 1-500f145 [ |4 4 || Page 1lof1 || b | B | Displaying 1 - 1 of 1

Show Cost Center Detail

Show Cost Center Detail is unchecked by default in the CDM table and
Change History (Summary and Detail).

» Enables you to view single line items in the table instead of duplicate line
items with usage for each cost center when first going to the CDM table
and Change History.
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* When you select Show Cost Center Detail and click Search, the display
will refresh to show the cost center details.
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Chapter 8: Workflow Settings

Workflow Settings is where workflow processes are created to define,
manage and update within VitalCDM. Workflow Settings ensures additions,
modifications, and deactivations on a CDM file are handled efficiently and
with accuracy.

Managing Routes

Creating New Routes

1.
2.
3.

Select Products > VitalCDM.
Select Tools > Workflow Settings.

Within Workflow Settings, select the appropriate Facility and CDM file
from the drop-down list.

Click Action > New Route.

Workflow Settings 14
Routes | Route User List
Action~ vitalware » | | | Select CDM File w
MNew Route § it Days  # of Queues Active Requests Extract Enabled Aubo Approve o... CC
I Espor Hone Users | 3 Mo Mo -
1 " bt

Verify that the correct Entity (facility) and CDM file are listed. If
necessary, select a new file by using the drop down menu available for
each field.

Enter a name for the new route in the Name field.
Enter a description in the Description field. This field is optional.

Click Submit to save new route and return to the Workflow Settings
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window.
Creating New Route *
Entity: vitalware e
CDM File: Select CDM File a

Name:

Description:

Delinquent Days: 0

Instructions

This area provides the ability to create a new route.

Cancel

J

Sorting & View Options in the Route Table

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not already the default, select the appropriate facility and CDM file using
the drop-down selections available in the upper right corner of the
Workflow Settings window.

4. Columns can be sorted in ascending or descending order. To sort by a
column, click the column header once. This will sort the selected column in
ascending order. Clicking a second time will sort in descending order. You
can also hover over the column header and click on the arrow to display a
drop-down selection of additional options.

5. The columns being displayed may also be modified. To utilize these
features, hover over any of the column header arrow and select Columns.
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TName - v| Delinguent Days  # of Queues Active Requests Extract Enabled Auto Approve o CE
Build Fields for | %l Sort Ascending Mo Mo Meg|
Field Creation . il Sort Descending Mo Mo S5a
Field Managem. Mo Mo Me
test | C_' lumns P | [ Eniity ID No No zJ¢

[ Facility
[] Route D
Name
[] Description
Delinquent Days
. J

6. Column headers with a checkmark will be included in the Workflow
Settings window. Columns without a checkmark will not be displayed. To
modify the displayed columns, select or deselect as desired.

Columns can also be reordered. To adjust the location of a column, select a
column header and drag to appropriate location on the column header
row. Arrows will indiate the new location. Simply release selection to move

the column.
MName « | Delinguent Days  # of Queues Active Requests Extract Enabled Aufo A veo... GO
Build Figlds for ... 0 & o Mo g
Field Creation .. 0 2 N Ol#orcueves sa
Field Managem... © Mo MNo Me|
test 0 2 Mo Mo ZJe

Managing Basic Information of Routes

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the
drop-down selections available in the upper right corner of the Workflow
Settings window.

4. Right click on any route and select Manage Basic info.
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‘Workflow Settings

Routes Route User List
Hospital

| Mame = | Delinguent Days  Active H
Build Figld=for

Field G Manage Work Queue...

Manage Basic Info...

Copy Route...

Delete Route...

5. A new window titled Editing: (Route Name) will be displayed. This window
allows you to edit the route name, or add a route description by populating
the description field.

6. Click Submit to the save the description and return to the previous screen.
Copying a Route

1. Select Products > VitalCDM.

2. Select Tools > Workflow Settings. This will open a new window titled
Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the
drop-down selections available in the upper right corner of the Workflow
Settings window.

4. Right click on any route and select Copy Route.

5. Enter a name in the Name field (50 maximum characters). This is a
required field and must be entered before the route can be saved.

6. Descriptions may be added, but are not required (no character limit).
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7. Click Copy to save and return to the Workflow Settings window.

Copying: Build Fields for Override Desc %
MName: Build Fields for Override Desc
Description:

Delinquent Days: 0

Instructions

This area provides the ability to copy to a new route.

I Copy | Cancel

Deleting a Route

1. Select Products > VitalCDM.

2. Select Tools > Workflow Settings. This will open a new window titled
Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the
drop-down selections available in the upper right corner of the Workflow
Settings window.

4. Right click on any route and select Delete Route.

Workflow Settings [=]|E53

Routes Route User List

zJens Test Hospital || [select cOM File v
| Name « Delinquent Days | # of Queues Active Requests Extract Enabled Auto Approve o..
Build Fields for CwerpdsPae — Mo Mo
Field Creation Route| ~ Manage Work Queue... 2 No No
Field Management R Manage Basic Info... Mo Mo
test 2 Mo Mo
Copy Route. ..

I Delete Route...

. J

5. Click OK to continue with deleting the route and return to the previous
screen.
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Managing Work Queues

Creating a Work Queue

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the
drop-down menu in the upper right corner of the Workflow Settings
window.

4, Right-click any route and select Manage Work Queue.

{ 2\

Workflow Settings o[
Routes
witalWare ~ ||  Somewhere COM »
| Name « | cOomM Created By Created Date Updated By I
1 Addition Requests Somewhere COM - - 03102013 09:43:24 PM i
2|E|nsicFm.le Somewhere COM i 15 10:43:39 AM | ——— 1
| ‘_{b Work Queue... | ...........................................................................
3 CDMRUP Reco... Somewhere COM TI2016 02:14:28 PM -

i
0r2013 09:42:58 PM 1
12016 04:28:55 PM i
Devices Somewhere COM 20114 09:07:08 AM - 1
DMR Pathology... Somewhere COM 412016 01:21:17 PM i

1

Hinh Dinllar Bogte h Cohd OoNEMN14 01-11-40 DR

Change Reguests Somewhere COM IManage Basic Info...

Demo Route Somewhere COM
Copy Routs...

Delete Route. ..

fo ~ @ o

/

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Queue Name).

6. Draft will be the only Queue name displayed for new routes. Next, you will
need to establish a process for the route.

7. To create additional Work Queues (also referred to as stages) select the
Action button and select New Work Queue.

8. Enter a name in the Name field (50 max. character limit). This is a required
field and must be entered before the queue can be saved.

9. Add a description. The description field is optional.
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10. Click Submit to save and return to Managing: (Route Name).

-
Workflow Settings

Routss Managing: Pharmacy #

Routing Order ~ | Queue Name # Reguests Ren Q, -+ | search...

Creating New Queue

Name: Coding

]

Assign New Users (Select and right click)

~
®

Description:

Coding is responsible for validating accuracy of CPT/HCPCS code or ressarching for new code.

Instructions

You may enter a description for this gueue in this fisld.

Submit

Cancel I

J

Reordering Work Queues

1. To change the order of Work Queues, select the row (queue name) you
want to move and drag to the new location. A green dashed line indicates

the new location.

-
Workflow Settings

Routes Managing: Change Requests *

Routing Order « | Queus Name # Reguests Reminder (days) @ Created Date

1 Diraft 17 o 2013-05-16 06:20:45 PM

2 COM Coordinat... 60 3 2013-03-10 09:51:02 PM
ER C c;r}]biiéﬁéé"l;\;""z """""""" 7 201303100850 11PM
4 Finance @ 71 selected row 5 2013-03-10 09:48:52 PM
L] Coding 45 2 2013-03-10 094527 PM

T COM Review 3 2 2013-08-20 09:32:26 AM

] IT Drata Entry 3 5 2013-03-10 09:50:34 PM

Updated Date
Z2014-10-21 12:20:54 P
2014-11-26 DB:26:47 AWM

2014-10-31 12:20:54 PM
2014-10-31 12:20:54 PM
2014-11-26 DB:26:25 AM
2014-10-31 12:20:54 PM
2014-10-31 12:20:54 PM

J

2. Any changes made that have not been saved are indicated by a red triangle

in the upper left corner of the queue row.
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3. Click Save to save changes.

P
Workflow Settings (=]
Routes *M Change Requests '*
| Routing Order « | Queue Name # Requests Reminder (days) @ Created Date Updated Date
1 Diraft 17 o 2013-05-18 08:20:45 PM 2014-10-31 12:20:54 P
2 COM Coordinat... 60 %) 2013-03-10 0%:51:02 PM 2014-11-26 DB:26:47 AM
'3 Coding 45 2 2013-03-10 0%:4%:27 PM 2014-11-26 DB:26:25 AM
'4 Compliance 2 7 2013-03-10 0%:50:11 PM 2014-10-31 12:20:54 PM
"5 Finance T 5 2013-03-10 0% 4%:52 PM 2014-10-31 12:20:54 PM
"s COM Review 3 2 2013-08-20 0%:32:26 AM 2014-10-31 12:20:54 PM
"7 IT Data Entry 3 5 2013-03-10 0%:50:34 PM 2014-10-31 12:20:54 PM
4] | 3
Refresh Grid ] Save J Cancel J
Close
\ J

Sorting/View Options of Work Queue Table

Columns can be sorted in ascending or descending order.

e To sort by column, click the column header once. This will sort the selected
column in ascending order.

 Clicking the column again will sort the column in descending order.

* You can hover over the column header, and then click on the arrow to view
a drop-down selection of additional options.

» Columns displayed can also be modified. Hover over any of the column
headers arrow and select Columns.

e Column headers with a check mark will be included in the Workflow
Settings/Route window. Columns without a check mark will not be
displayed.

e Columns can also be rearranged by dragging the column heading you want
to move. Arrows are displayed between columns to indicate where to drop
the column.
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~
Workflow Settings
Routes Managing: Change Requests '*
Routing Order « | Queue Name |=| # Requests Reminder (days) | Created By
A
1 Diraft G l
2 CDM Coordinat |
il
3 Compliance
4 Finance Columns L N E]
& Coding 45 2| O routelD
3 >
v S0 LIRS £ < Routing Order
9 IT Data Ent 3 5
& Cueue Name
# Reguests
Reminder (days)
Created By
Created Date
Updated By
Updated Date
A
e B
Workflow Settings =)
Routes Managing: Change Requests *
Routing Order « Queue Name # Reguests Reminder (days ) Created Date Updated By Upd
1 Diraft 17 o 2013-05-16 06:20:4% PM T 2014
2 CDOM Coordinat... 60 3 2013-03-10 08:51:02 PM e s 201+
3 Compliance 2 T 2013-03-10 09:50:11 PM R 2014
4 Finance T 5 2013-03-10 05:49:52 PM e = 2014
& Coding 45 2 2013-03-10 08:45:27 PM N T 201+
T COM Review 3 2 2013-08-20 09:32:26 AM Com om e 2014
] IT Data Entry 3 5 2013-03-10 09:50:34 PM " mm = 2014
\ J

Managing Basic Information of Work Queues

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the facility and CDM file using the drop-down list in
the upper right corner of the Workflow Settings window.

4, Right click on any queue and select Manage Work Queue.
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p
Workflow Settings [=]E3%

Routes Managing: Basic Route '*

VitalWare ||  Somewhers COM »

Name « coM Created By Created Date Updated By I
1 Addition Reqguests Somewhere COM 03M V2013 05:43:24 PM |
5 Basic Route = oas ——— D2/26/2015 10:43:39 AM ——— l
3 COMRUP Reto.. {b e o e - O7AT/2016 02:14:28 P - |
4 | Change Requesty Manage Basic Info... D3M V2013 09:42:58 PM |
5 Demo Route D2/D1/2016 04:28:55 P i
5 Devices Ern AR 0S/08/2014 09:07:09 AM |
7 DMR Pathology.. Delete Route... 01/14/2016 01:21:17 PM |
A Hinh Dnllar Bonite fa here COM Dona014 01-11-4G Phd L/

5. Select Manage Work Queue. A new tab within Workflow Settings titled
Managing: (Route Name) is displayed.

6. Right-click on any queue and select Manage Basic Info.

Workflow Settings Ol

Routes Route User List Managing: Change Requests *

[Work Queues)|Fielas | Adgitional Notifcations
Assign New Users (Select and right click)

Routing Order » | CDM Name Queue Name Search... R
1 . First Nama Last Name Email
5 i | Manage Basic Info... u\ﬂj
N Zef Reminder.. me: vitalware (50 Users) -
4 Set Queue to Require Comments on Submission Ken Martin kenm@uitalwa...
5 James Kelly jameskelly@vi...
3 Inactivate Queue... Erik Jespersan erikjesperson... ¥
7 Somewhere GOM  IT Data Entry |(1%] | Page 1|of6 || Displaying 1 - 50 of 268
2 Somewhere COM  Final Stage " Current Assigned Users (Select and right dlick to remove)
Search... pe
User Mame First Name Last Mame Email
justinnorthcoft Justin Morthoott justin.northeott... =
kristymanrique Kristy Manrique kristy. manriqu. ...
scottswafford Scott Swafford scottswafford...
4 ¥ jennifercalhoun Jennifer Calhoun jennifer.calhou... -

Refresh Grid Save Cancel ] 1] 4 || Page 1ot || b | Bl | Displaying 1 - 16 of 16

- J

7. You can edit the queue name if necessary. In the description field you can
include detailed instructions or notes related to the specified stage and
click Submit to save.

Setting Reminders

You can set and modify reminders for each work queue. This enables
individuals assigned to a queue to receive email notifications that action is
required.
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To set a reminder, do the following:

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the facility and CDM file using the drop-down list in
the upper right corner of the Workflow Settings window.

4. Right click on any route and select Manage Work Queue.

Right-click the work queue, and then select Set Reminder.

‘ Workflow Settings alx ‘

Routes || Route User List [ HManaging: 20 fields Route "}

[Work |Fieias] adaional Ntircations

T M e

‘ Routi ‘ CDM Name Queue Name Active Requests Remi Search =
1 1 Lagniappe COM  Draft % 0 User Name First Name Last Name Email
2 1 Lagniappe CDM  coding 1 0 N
3 7 @ Facility Name: vitalware (S0 Users)

3 T B
4 5

‘ ISE[REm’ndEI oy ]

e
el Queue to Require Comments en Submissian

Inactivate Queue

[4] 4 || Page 1 nral\ Displaying 1 - 50 of 284

" Current Assigned Users (Select and right dlick to remove)

Search.. 2
User Nams First Name Last Name Email
Mo users found...
‘4 3
Refresh Grid Save Cancel [ |lrags] e ([P | ‘ e —
Close

6. Set the number of days that should pass before a reminder is sent.

| Set Reminder for Selected Queues x |

Choose the number of days of inactivity before reminders are to be sent, Zero will shut
reminders off, |

Save Close

7. Click Save.

Deleting a Queue

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.
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3. If not the default, select the appropriate facility and CDM file using the
drop-down menu in the upper right corner of the Workflow Settings
window.

4. Right click on any route and select Manage Work Queue.

‘Workflow Settings =7
Routes Route User List
vitalware v || [select cOM File v
Mame « Delinguent Days  # of Clusues Active Requesis Exfract Enabled Auto Approve o...  CI
Change Re 104 Mo Mo -
Change Ro L LT Q"E“e""\[ﬁ ‘ 2 Mo Mo
Changes/A Manage Basic Info... 3 Mo Mo
compare to 1 MNo MNo
copied routg Copy Route... Mo Mo
CrossWalk Delete Route_ .. g Mo Mo
Cusiom Fields 0 2 2 Ho No
Dare route dawn 0 3 2 Mo Mo
Dawnfestfor R... 0 5 10 Ho No
Dawns new rou... 0 4 Mo Mo
Devices 0 4 Ho No -
1 3
4] 4 || Page 1 Dfﬁ|| Displaying 1 - 50 of 252
Close

- J

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Route Name). Right
click on any stage and select Inactivate Queue. A message window wiill
appear confirming the queue inactivation.

6. Click OK to delete and return to Manage/Workflow Settings tab.

.~ || Note: If any Requests are in the work queue you have selected to
~ delete, a message will display notifying you that the Requests will
need to be moved from the queue before the deletion can occur.

Assigning New Users to a Work Queue

Users assigned to a specific work queue have the ability to provide, update or
review CDM line item information within the Request form.

Depending on the level of access, users may also have the ability to do one or
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more of the following:

» Submit requests to subsequent work queues
* Return requests to previous work queues

» Split, approve, deny or hold requests.

Managing User Work Queue Permissions, Access, and Assign-
ment Updates

1. Select Products > VitalCDM.

2. Select Tools > Workflow Settings. This will open a new window titled
Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the
drop-down menu available in the upper right corner of the Workflow
Settings window.

4. Right-click any route and select Manage Work Queue.

f Workflow Settings [=] | )
Routes Managing: Basic Route '*
VitalWare ~ | | Somewhera CDM v
| Name « | COmM Created By Created Date Updated By I
1 | Addition Requests  Somewhers COM 03M10/2013 0%9:43:24 PM |
- 2 | Basic Route = - —— 02/26/2015 10:43:39 AM - i
""" 3 COMRUP Reto..| L{b LR LTINS | R O7M7/2016 02:14:28 PM - o
4 | Change Reguesty Manage Basic Info... - 03M10/2013 09:42:58 PM [l
5 Demo Route D2/01/2016 04:28:55 PM |
& Devices Liny ML — 05/08/2014 08:07:08 AM g i
7 DMR Pathology.. Delete Route... D1/14/2016 01:21:17 PM |
| a [l

Hinh Dollar Boute  Sn h. CO = NoNe 014 01-11-40 D J

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Route Name).

6. Click on any queue to display sections on the right titled Assign New Users
and Current Assigned Users.

7. Locate users by either scrolling through the list of available users or using
the search field located in the upper right portion of the Assign New Users
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window. To specify the user information used in search, click the & button
located to the left of the text field.

~
Assign New Users (Select and right dick)

User Name l.-4 Include First Name
12 UserZ
13 Userd
14 Users
15 Userg

Include Last Mame

[F] Include Email Address

Apply Options B
_/

8. Once the users have been selected, right-click and select Assign (#
selected) User.

g N\
Workflow Settings O %

Routes | M ing: Change R sts 1%

|work Queues][AddiIional Noifizations

Assign New Users (Select and right dlick)
Routing Order Queue Name # ReqL test x| 2
1 Draft 10 User Mame | Is... First Last Na... Email
2 CDM Coordinat... 101 F

= Emtity: Advisory Panel (1 User

3 Compliance 11 ty i ( ) ~
4 Finance 5 1 User2 TestUser2 VitalWare justinno...
5 Coding 43 O Entity: (1us Assign 1 User

.

9. Users assigned will appear only in the Current Assigned Users section of
window and will no longer appear in the Assign New Users section.

~

Current Assigned Users (Select and right click to remowve)
User Name First Last Name Email

1 Usert TestUserd VitalWare CR
.

lL Note: You will only see routes that they have been assigned in at
~ least one queue. At minimum, to access a route, users should be
assigned access to the Draft queue.

.

Features Available within Assign/Currently Assigned Users

* Columns can be sorted in ascending or descending order:

” To sort by any column, click the column header once. This will sort the
selected column in ascending order.
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” Clicking a second time will sort in descending order. You can also hover
over the column header and click on the arrow to display a drop-down
selection of additional options.

» Columns displayed can also be modified. To utilize this feature, hover over
any of the column headers arrow and select Columns.

Assign New Users (Select and right click)

Q- | test
User Mame | Entity = v| First Last Mame
= Entity: VitalWare (& Users) £ | Sort Ascending
y || T —
13 | testmatt StalWare A‘L Sort Descending
14 | testmatt? Witaliare
15 | testuser004 ID LI "
16 testUserD0S User Name =| Group By This Field 3
17 | testUserDDE| [g i E
FeIsE — Show in Groups
18 | testUserDOT First R S —
= Entity: zJame Last Mame
18 | teshiseriNA . Te=t (WET
et - Email -~

e Columns can also be rearranged by dragging the column header. Arrows
displayed between columns indicate where to drop the column.

* Results can also be grouped by any of the column headers by utilizing the
Group By This Field and Show in Group options. By default, users are
grouped by Entity. Hovering over any column header will result in a drop
down menu with options to group by that column. For example, users can
group the display by first name to see all users named Aaron.

Deleting Users from a Work Queue

1. Select Products > VitalCDM.

2. Select Tools > Workflow Settings. This will open a new window titled
Workflow Settings.
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3. If not the default, select the appropriate facility and CDM file using the
drop-down selections available in the upper right corner of the Workflow
Settings window.

4. Right-click on any route and select Manage Work Queue.

f Workflow Settings o[ )
I Routes ” Managing: Basic Route '* l
VitalWare v | |  Somewhera CDM ¥
| Name « | COM Created By Created Date Updated By I
1 Addition Reguests Somewhere COM D3MD/2013 09:43:24 PM |
- 2 Basic Route =5 - 02/26/2015 10:43:39 AM ——— |
...... 3CDMRUpRew L{b Manage Work Queue... - o701 o 1425 Pl - |
4 | Change Requesty Manage Basic Info... - 03M10/2013 09:42:58 PM 1
5 | Demo Route 02/01/2016 04:28:55 PM |
& Devices EIy R N 05/D8/2014 08:07:09 AM N i
7 DMR Pathology.. Delete Route... D11402016 01:21:17 PM |
\ & 2 Hish Dinllar Beyste [~ h Lk NCNe N4 (019140 DAY LU

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Route Name).

6. Click on any stage to open up panels on the right side of the page titled
Assign New User and Current Assigned Users.

7. Select the users within the Current Assigned Users window.

8. Right-click and select Remove 1 User.

'm A

Current Assigned Users (Select and right click to remowve)

User Mame First Last Mame Email

1 Usert TestUse

Remove 1 User From Queue

Managing Queue Fields

Adding Fields

The Adding Fields section enables customized columns (fields) of data to be
displayed, edited or hidden from each queue within the route. This section also
allows for specific field instructions to be entered and managed.

70



vitalware

1. Select Products > VitalCDM.

2. Select Tools > Workflow Settings. This will open pop-up window titled
Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the drop
down menu in the upper right corner of the Workflow Settings window.

4. Right-click any route and select Manage Work Queue.

Workflow Settings
Routes Route User List
vitalware
Mame Delinguent Days # of Queues Actiy
Change 117
Change R Manage Work Queue... 1
Change Re Manage Basic Info. .. 3
Change Ro
Changes/A Copy Route. .. 5
Dare Chang Delete Route... 1

S

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Route Name).

6. From the Manage: (Route Name) tab, click Fields.
7. Select the Action drop-down list and click Add Fields.

Workflow Settings

Routes Route User List Managing: Change Requests '*

| Work Queues | Fields|| Additional Notifications

Field Details

Field Hame

All Other Payo
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8. Alist of available fields will appear. Select one or more fields to be
displayed within work queue and click Add Selected.

| .~|| Note: Fields will be displayed in the route in the order they are
selected in the add fields window.
Add Fields x/)
Field Name « Field Type
All Other Payors1 CPT/HCPCS Code -
CPT/HCPCS1 CPT/HCPCS Code
Charge Code CDM Charge Code
Consultant Comments Text
DISPLAYLABEL Text
Date Date
Department Number Department Code
Department Revenue Impa...  Text
Description1 CDM Description
Does it Break 27 Text
Does it break? Text
ERX Mumber Text -
IMd Se‘lec‘tedl Close |
J/

9. To add additional fields not in your available list, select the Action drop-
down menu and select Add Custom Field.

Workflow Settings

Routes Route User List Managing: Change Requests

|Work Queues||Fields|| Additional Notifications

Action = | Field Details

Add Fields pe Field HName
$ Add Cusfom Field All Other Payo
. =i ) COM Number
" Department Hame Department N

. J

10. Select the Field Type from the drop down selections and select Add Field.

11. Enter the required fields (indicated in red) and any of the optional field data
as needed.

12. Select Add Field and then Close to return to the previous screen.
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Add Custom Field *

Field Type: Text .l
Field Detail

Column Key & : | J

Display Label & : | J

Form Field Label & : | J

Minimum Size: 0
Maximum Size: 100
Default File Def Value & :
Default Request Value &
Select List & :

[ Limit to list? &)
] By Defzult Display this Item &
Field Instructions &) : Enter & Text value for this item

-

Close

J

Setting Field Details/Permissions

Field permissions can be set specifically for each work queue, allowing workflow
access to the information required with the appropriate edit permissions.

Within the Work Queue Detail section of the Field Details panel, each stage
within the queue can be customized to either Edit, Read-Only, Hide or Required.

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the drop
down menu available in the upper right corner of the Workflow Settings
window.

4. Right-click any route and select Manage Work Queue.
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Workflow Settings

I Routes [ Route User List l

vitahware

| Hame « | Delinguent Days  # of Queues Actiy

 Change Reppsto e 17
Change R anage Wol Q"E“e'":@,l 1
Change Re "Manage Basic Info... 3
Change Ro
Changes/A Copy Route... 2
Dare Chang Delete Route. .. 1

\. J

5. Once Manage Work Queue has been selected, a new tab will be displayed
in the Workflow Settings window titled Managing: (Queue Name).

6. Click Fields in the upper left corner of the window.

7. Click on any available field to open the Field Details panel on the right side
of screen.

8. Many field details can be modified. The Display, Form Field and Field
labels Instructions can all be modified. In addition, a default request value
can be entered if the field is auto-populated with a default value. A drop
down list can also be created in the Select List section. Each entry must be
comma separated. The order listed in this field is the order that will be
listed in the drop-down list. Once all changes have been made, click Save.
For date fields, there is an option to set the field to only accept current or
future dates.
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s N
Field Details
Field Detail
Column Key &) :
Display Label &) : Inactive
Form Field Label & : Inactive (Field Details )
Minimum Size: ] Field Detail
Maximum Size: 100 Column Key & :
Default File Def Value &) : Display Label & : ExpDate
Default Request Valus &) : Form Field Label &) : ExpDate
Select List & : ALCIT [C] By Default Display this Item &
Field Instructions & : Enter a Date for this item
Limit to list? &
By Default Display this Item &) Work Queue Detail
Field Instructions @ : Enter a Text value for this item Draft: Edit e
Finalize: Edit g
Work Queue Detail Queue 2: Edit w7
Draft: Edit w7 New gueue for demoll: Edit v
Final Review: Edit v Ball Queue...LOL: Edit k.4
Save ] Cancel ] Save Cancel
A J o J

9. The section titled Work Queue Detail allows for field permissions to be set
for each field at each queue.

10. Each queue within the route will be listed as well as the following options:
Edit, Read-Only, Hide, and Required.

11. Edit will be the default permission for each field in each stage (except the
Charge Code field will be set to Read-Only). To modify settings, make the
appropriate selection in the Work Queue Detail section using the drop
down menu.

@ Note: Any field within the work queue you do not want to see
processing should be set to hide.

 Edit: Will allow users with access to work queue route the ability to
modify the field

« Read-Only: Will display field to users with access to work queue route
but will not allow for field to be modified
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» Hide: Field will not be displayed to users within work queue route

» Required: Users with access to work queue routes will not be able to

move (submit, move or approve) a request unless the field is
populated

‘Workflow Settings 5x))
Routes | Route UserList | Managing: Change Requests
|wor: Duauasl[Admlmnal Notfications
Field Details
Sequence « Field Type 1D Field Type Field Name Final Stage Finance Field Detail -
9 n Modifier All Other Payor. .. editable editable. Column Key @ :
10 20 Text CDM Number editable editable 8
Display Label @ : All Other Payors_modifier_13
" 3 Depariment Name  Depariment Name editable editable i
@ = = Charge Type ) —— Form Field Label & : All Other Payors_modifier_1a
13 20 Text Charge Descrip...  editable editable By Default Display this Ttem &
Field Instructions & : Enter a CPT/HCPCS Modifier for this item
Work Queue Detail
Final Stage: Edit aa
y
Finance: Edit e
Coding: Edit s
Draft: Edit -4
IT Data Entry: Edit ™
CDM Coordinator Sign Off: Edit
Read-Onl
Compliance: v
Hide
CDM Review: Reqired Jim
S -
Refresh Grid Save Order Cancel Save Cancel
Close
J

iw»g Note: Clicking on another field prior to saving your work will invoke
~ aprompt to confirm a potential loss of unsaved information.

Deleting Fields

1. Select Products > VitalCDM.
2. Select Tools > Workflow Settings.

3. If not the default, select the appropriate facility and CDM file using the drop
down menu in the upper right corner of the Workflow Settings window.

4. Right-click on any route and select Manage Work Queue.
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Workflow Settings
Routes Rouwte User List
vitalware
MName = Delinguent Days  # of Queues Acti
Change 117
Change Ré Manage Work Queue... "
Change Re Manage Basic Info. . 3
Change Ro
Changes/Ad Copy Route. . 2
Dare Chang Delete Route... 1

J

5. Once Manage Work Queue has been selected, a new tab will display in
the Workflow Settings window titled Managing: (Route Name).

6. Click Fields button in upper left corner of window.

7. Right click on any field and select Delete Field. A confirmation window will
appear. Click Yes to delete field and return to the previous screen.

Workflow Settings
Routes Route User List I Change Requests *

[Work Queues][Addilional Notifications
Sequence - Field Type ID Field Type Field Name Final Stage Finance
9 11 Modifier All Other Payor...  editable editable
10 20 Text COM MNumber editable editable
" -] Department Mame  Department Mame  editable editable
12 20 Text Charge Type editable editable
13 20 Text Charge Descrip... editable editable

| Delete Field? x

9 Are you sure you wish to delete the field labeled: All Other
L) Payors_maodifier_1a?

I Yes I Mo

Refresh Grid I Save Order Cancel
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Chapter 9: Analysis Reports

VitalCDM includes predefined analysis reports which can be customized
enabling adding specific criteria that may not be included in the predefined
analysis reports. Reports are accessed within the Search panel.

Report Results Screen

1. Select Products > VitalCDM.

2. The left panel shows the Search tab with filter and search options. Once
criteria have been defined, click Search. The report interface is located
to the right of the search panel.

3. The search panel may be minimized by clicking the arrow located in the
center of the dividing line between the search panel and the Report
table.

)
— |

Main Dashboard || VitalCDM *

B Toois- | | (I History - | | ([ views~ || |2 Schedule Export]

Search

x| E

z |8 @] o
EREY -
o 38
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Report Filters

Report filters vary depending on the report you select for review. Standard
filters that display consistently are:

Organization (Hospital/Facility Name)

CDM File. If only one CDM file exists, this will default automatically. If more than
one CDM file has been imported for the specific facility, the drop down menu is
available. A default CDM can be set by the organization's dedicated Account
Manager or saved using the Save File Selection described below.

e Active/Deactivated Items
* Department

* Analysis

Suggested Scheduled CDM Reports

The default view is All CDM Reports. If another filter is selected, the list of
reports is filtered to show only the reports which are suggested for review on a
monthly, quarterly, semi-annual or annual basis.

 Report

Analysis Dates: Selecting a specific analysis date reports the CDM file data
on that date.

Last Import date: This is informative only; not an interactive filter.

Utilization Range

Basic Filters

Advanced Filters: Includes both Term and Analysis fields options

Basic Filters

If you need to search on a specific field in a CDM file, you can use Basic Filters.
Any field imported into VitalCDM will be available via the drop down menu
Select a CDM Field to Search. The operators listed in Select a Search
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Operator will update depending on the field type chosen in the first drop down.
If you have multiple fields to search, you can use the Advanced Filters option.

'® Basic Filters ':::' Advanced Filters

Search Text: Manage Search Fields
Select a COM Field to Search R

Select a Search Operator hd

Enter your search criteria here...

Search Clear

| J

Advanced Filters

Advanced Filters enable search across multiple fields.

1. Select Advanced Filters, then click Add Filter. There are two options:
Term Field and Analysis Field.

» Term Field filter allows you to search on any existing field in the CDM
file you selected.

» Analysis Filters allow search parameters to be entered against fields
that have been generated in the analysis process to populate reports
(e.g. APC Variance Percent).

2. After entering your search criteria, select Add Filter. The search criteria will
appear in the left panel in the filters area.

3. Select Add Filter and input fields until all of your criteria has been added.
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4. Click Search at the bottom of the left panel.

-
Search

Criteria:

vitalware

Select Group
Select CDM File
Only Active Items
Select Analysis...

All CDM Line Ttems

+| Utilization Range:

() Basic Filters

Ijr Filler

(® Advanced Filters

No Filters Found...

Search Clear

DM Dashboard

W]lff‘?i G

Mo Information Found...

Requests Analysis Summary

No line item data found for search criteria...

Add Filter

Search Text: Manage Search Fields
Select 3 COM Field to Search

Select a Search Operator

Enter your search criteria here...

I Add Filter I

Cancel

4] 4 || Page 1lof1 || b | K |

You can remove filter criteria by clicking the box next Filter to remove ALL
criteria or select the box next to a specific criterion you want to remove.

1. Click Remove Selected Filter(s) to finalize field removals.

2. Click Search at the bottom of the left panel to refresh the results in the
table.

~

(®) Advanced Fillers
[Remwe Selected Filter(s)

.
() Basic Filers

O] Filter

i

(. J

Rev Code
STARTSWITH
30
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Table Display

» Default Columns: Columns visible are the default columns setup by your
account manager during the column definition setup process.

* Viewing Other Columns: You can add columns to a view by right clicking
on any column header and selecting Columns or Columns Not Loaded.

Sorting Columns

Columns can be sorted in either ascending or descending order.

« Ascending: Click the column header once.

* Descending: Click the column a second time. The column will sort in
descending order.

* Column Display Order: Columns can be rearranged by dragging the
column on the header location you want to move. Arrows between
columns indicate where the column can be dropped.

[ CDM [ Requests H Analysis Summary H Dashboard l

&
lj\?aacripiion

& ;
£@ | com Mame

[ﬂ Esxport = l | [Q Save 'l.-"lewl
Flags CDM Mame CDM Mumber [

1A Basic COM 33320581 S

Saving Views

After you have performed a search and organized the columns, you can save
the current view. When you open a saved view, the name of the view displays at
the top of the results pane. When you select an analysis that has a default
column layout in a saved view, the name of that saved view will display above
the results table, along with the text (Saved Column Model).
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1.

Click Save View.

(I CDM I Reguests ” Analysis Summary I Dashboard

= Export~ | =) Save viewll|

Flags CDM Mame
n Somewhere COM
n @, Somewhere COM

Somewhere COM

A

2. Select from the following options:

« Save Search Criteria. Includes the search criteria, including analysis,
departments, more filters, etc. in the view.

e Save Column Layout. Applies the column order, as well as any sorting
you have applied.

» Set as Report Default Column Layout. Saves the current column
layout as the default for the selected analysis.

* Set as Search Default. Saves the search criteria as the default to
display when you open VitalCDM.

* Make Public. Makes the view available for other users at your entity.

3. Click Save New.

Scheduling Reports

You can schedule reports for delivery on a user-defined time schedule.

1.

Click Schedule Export and select the view you would like to receive:

aware w R
Main Dashboard VitalCDM %

B To0is- || [ istory - || [ views - | | [ Scheauie Export) | Schedule Report Exporis % |

Search 'l oM 'I i [ Views & Schedules |

Criteria: [ Exports I[wtarware ~ | | CDM -Routine % v | |Routine Field Repor | % "]
vitalware 1 | INo Informat} | Hame - CDM Name ! Set Name ! Analysis Name ! View T Report T Created By T +

1 Routine FieldR... Tenet Standard .. Public  AICDMLine It.. briannakelts vl

— No line itef

Right-click the report and select Add Schedule.
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schedule Report Exports
Views & Schedules

vitalware

MName « CDM Mame Set N3

Add Schedule. ..

anage

Delete Schedule

WL J

3. Select which regularly scheduled weekly or monthly interval you want the
report sent, and click Save.

Schedule Report Exports O ¥
Views & Schedules *Create for Routine Field Report '*

Schedule ave

Schedule Days

() Weekly
(@ Monthly 1 [z Oz 4 Os Oes Oz

s s [J10 i1 12 13 114
15 16 17 18 119 20 21
22 )23 (124 25 28 27 28
129 30 21 3 Last

This export will be delivered in the a.m. on the day selected above. If the export does not arrive by 12:00 noon PST
of the day scheduled, please contact your dedicated Account Representative.

Close

J

Hospital Medicare Analysis Reports

Analysis Summary

This report provides summary counts for three summaries, based on the first
analysis selected in the left panel and summary counts for exceptions found in
the analysis process of the CDM file. Summary counts do not include inactive
and excluded items. From this report, you can click on the blue hyperlink counts
and review report detail. Export file name is Summary.
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All CDM Line Items (Prior to Analysis)

This report contains all line items that have been imported into VitalCDM. No
analysis has been performed on this report. Export file name is All CDM Items.

All CDM Line Items (With Analysis)

This report contains all line items that have been imported into VitalCDM with
analysis applied. The counts may be different in this report than in the All CDM
Line Items - Prior to analysis report as there are lines that potentially do not fall
on any analysis report criteria. When exported, all individual reports displayed
in the selection drop down list - except the Pricing Analysis, SAF Peer Data
Analysis, and All Excluded CDM Line Items are available on one document
with multiple tabs. Listed below each report are the tabs that appear on the
export document. Export file name is All CDM items.

All Excluded CDM Line Items

This report contains all line items that have been previously excluded and do
not appear in any analysis reports. If an export is needed, the ALL Excluded
CDM Line Items must run separately, then exported. This report is not
included in the All CDM Line Items analysis export document. Export file name
is All Excluded Items.

Usage for All CDM Items

This report will total all usage columns within a CDM file and populate the Total
Usage column. The Total Usage column can be filtered to show all items with
"0" usage or usage less than or over any defined threshold.

APC Payment

This report displays all items that are subject to APC payment. Columns are
available to display the APC, APC payment rate, APC wage-adjusted
payment amount, and APC variance (difference between the CDM line item
price and the APC payment). Export file name is APC Payment Exception.
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Cost to Charge Analysis

This report calculates the variance amount and percent of variance between the
cost and charge/price fields. The report can be filtered and sorted as needed.

Deleted CPT®/HCPCS Codes

This report displays all items that have been deleted according to the date
entered into the CDM file analysis process. If a replacement code exists, a
column is available for display that will denote one. This column will include a
true/false indicator; a response of true indicates a replacement code will be
displayed in the Suggested Codes tab in the lower portion of the screen when a
CPT/HCPCS code from the report is selected.

Additionally, if Refer to Code(s) exist, a column is available for display that will
denote that these codes are available. This column will include a true/false
indicator; a response of true indicates that Refer to Code(s) are available and
will be displayed in the Suggested Codes tab, appearing in the lower portion of
the screen when a CPT/HCPCS code from the report is selected. Information on
whether the codes already exist in the CDM file will also be displayed. Export file
names are No Replacement CPT-HCPCS, Replaced CPT-HCPCS, and Refer -To
CPTHCPCS.

Device Codes

This report provides a listing of all device codes included in the CDM file in the
results section of the interface. By clicking on a designated CDM charge code,
the Missing Devices tab will open at the bottom of the screen. The Missing
Devices tab identifies device codes that are Missing Devices tab will also be
available along with other tabs providing specific details related to the HCPCS
code selected. Export file names are Devices and Missing Devices.

Device Relationships

This report provides you with a listing of all CDM line items that have device to
procedure, or procedure to device relationships. Clicking on the CPT/HCPCS will
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open the bottom panel to display the Suggested Codes tab and the linked
information along with a notation in the last column of any CDM numbers that
list the code. Export file names: Device Relationships and Related Codes.

Duplicate CPT/HCPCS

This report displays all line items where more than one line item has the same
CPT or HCPCS code. It will also display a flag of price variance if the same
CPT/HCPCS is found in the same department with a different price. The price
variance flag appears as a true/false statement in the report. The report might
be filtered to reflect the true statement results only. Revenue codes of 960-989
are taken into consideration when determining a true/false flag. Export file tab
name is Duplicate Code Variance.

FAC Fee Schedule Payment

This report displays all items that are subject to LAB or Medicare Physician Fee
Schedule (MPFS) payment. Columns are available to display the Fee Type, FAC
Fee Schedule Payment and Fee Schedule Variance (the difference between the
CDM line item price and the Fee Schedule payment). Two new columns are
available that show the APC Status Indicator and the MPFS Status Code. Export
file name is Fee Schedule.

Invalid CPT/HCPCS Codes

This report displays all line items with CPT/HCPCS codes that are found to be
invalid and unbillable. Export file name is Invalid CPT-HCPCS.

Invalid Modifiers

This report displays all line items with a modifier that is invalid and unbillable.
Export file name is Invalid Modifiers.

Invalid Revenue Codes

This report displays all line items with revenue code that are found to be invalid
and unbillable. Export file name is Invalid Revenue Codes.
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LCD/NCD

This report displays all CPT/HCPCS that are listed in Local Coverage
Determination (LCD) or National Coverage Determination (NCD). This
report is useful in determining which codes in the CDM need to meet medical
necessity and possibly obtain an Advance Beneficiary Notice (ABN). Export file
name is Codes with Policy.

Medicare Code Options

This report provides a listing of all codes in a CDM that Medicare requires or
suggests a different code to be billed in place of the code in the CDM. Clicking
on the CDM charge code or CPT/HCPCS code will open the bottom panel to
Suggested Codes tab and the linked information, along with a notation in the
last column of any CDM numbers that list the code. In addition, click on the
Medicare Crosswalk tab in the bottom panel, then click on the CPT/HCPCS
alternate code for more detail. A top panel will be appear and display the code.
In the bottom panel, the Add On tab, will show other CPT/HCPCS codes that
may be billed in addition to the primary code, if applicable. Export file names
are Has Medicare Crosswalk and Medicare Crosswalk.

Missing Primary/Add-On Relationships

This report lists any line item in the CDM file that contains a missing ‘primary’
code or a missing add-on code within the same department. Clicking on CDM
charge code or the CPT/HCPCS code will open the Code Detail panel to show
the Suggested Codes tab and additional tabs (e.g., Medicare Crosswalk and
Add On) for more detail and to view missing primary or add-on codes within
the same department. When exported, a separate tab is generated as Missing
Related Detail that serves as a companion document. Export file names are
Missing Related and Missing Related Detail.
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Not Billable to Medicare Payer (SI M)

This report displays all items designated to have a status indicator of M in the
Outpatient Prospective Payment System (OPPS). These line items are not
billable to the Medicare Payer or paid under OPPS. Export file tab name is Not
Billable to Medicare.

Not Recognized by Medicare (Sl E)

This report displays all items designated to have a status indicator of E in the
OPPS. These items, codes and services are not paid; are considered to be non-
covered by any Medicare outpatient benefit category; are statutorily excluded
by Medicare; and are considered not reasonable and necessary. These items
are not paid under OPPS or any other Medicare payment system. Export file
name is Not Recognized by Medicare.

Not Recognized by OPPS (Sl B)

This report displays all items designated to have a status indicator of B in the
OPPS. These codes are not recognized by or paid under OPPS when submitted
on an outpatient hospital Part B bill type (12x and 13x). These codes may be
paid by intermediaries when submitted on a different bill type. For example, bill
type 75x (CORF) would not be paid under OPPS. An alternate code that is
recognized by OPPS when submitted on an outpatient hospital Part B bill type
(12x and 13x) may be available. Clicking on the CDM charge code or
CPT/HCPCS code will open the bottom panel to display the Suggested Codes
tab and the linked information along with a notation in the last column of any
CDM numbers that list the code. The Medicare Crosswalk tab also displays a
list of alternate codes if available. When exported, a separate tab is generated
as OPPS Medicare Alternate that serves as a companion document. Export file
names are Not Recognized by OPPS and OPPS Medicare Alternate.
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Pricing Analysis

This report shows pricing information obtained from the Standard Analytical
File (SAF) data file published by CMS. Under the Tools menu, select Analysis
Details. You can select up to 10 states, hospital bed size (four options), National
Percentiles (five options), Teaching/NonTeaching, and Urban/Rural as additional
options to add to the Peer Avg Charge and Wage-Adjusted APC in the analysis
process. You select any or all of the available options. This report displays the
average charge by CPT/HCPCS in the report (if there are more than 5
occurrences in the data file provided by CMS) for each data element selected. If
an export is needed, the Pricing Analysis must run separately, then exported.
This report is not included in the All CDM Line Items analysis export document.
Export file name is Pricing Analysis.

PRO Fee Schedule Payment

This report displays all items that are subject to the Medicare Physician Fee
Schedule (MPFS) payment. Columns are available to display the Fee Type, PRO
Fac Price (Professional Facility Schedule Payment), and Fee Schedule
Variance (the difference between the CDM line item price and the Fee Schedule
payment). In addition, columns for APC Status Indicator and the MPFS Status
Code display. Export file name is Profee Schedule.

Questionable Revenue Code

This report includes all line items that have an assigned revenue code that does
not match Vitalware's best practice suggestion. Clicking on the CPT/HCPCS code
will open the bottom panel to show the Rev Code tab with suggested
replacements. Export file tab name is Questionable Revenue Codes.

Reimbursable Drugs

This report provides a listing of all reimbursable drug codes included in the
CDM file in the Results section of the screen. Clicking a CDM charge code or
CPT/HCPCS will open the bottom panel of the screen and display the Missing
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Reimbursable Drugs tab. This tab will display all reimbursable drug codes that
are available and NOT included in the CDM file. Upon export of this report, a
separate tab is generated as Missing Reimbursable Drugs that serves as a
companion document. Export file names are Reimbursable Drugs and Missing
Reimbursable Drugs.

Reimbursable Items/Services

This report includes a listing of all reimbursable, non-surgical CPT/HCPCS codes
included in the CDM file in the Results section top panel of the screen. Clicking
on a CDM charge code or CPT/HCPCS will open the bottom panel of the screen
and show the Missing Reimbursable Items/Services tab. This tab will show all
reimbursable, non-surgical CPT/HCPCS code items/services that are available
and NOT included in the CDM file. These items/services should be considered
for future addition to the CDM. When exported, a separate tab is generated as
Missing Reimbursable Items that serves as a companion document. Export
file names are Reimbursable Items and Missing Reimbursable Items.

Revised Description

This report includes all line items in the CDM that have had a change to the long
description from the previous quarter and based on the date of the file analysis.
Clicking on the CPT/HCPCS code will open the bottom panel to display the Code
Detail. The Revision History tab is available to display long, medium and short
description detail for each Start/End period. Export file name is Revised
Description.

SAF Peer Data Analysis

This report displays pricing information obtained from the SAF data file
published by CMS. Under the Tools menu, select Analysis Details. You can
select up to 20 hospitals to be included in the analysis process. This report will
display the average charge by CPT/HCPCS, by hospital (if the SAF data contains
at least five billing occurrences for the comparison hospital). The report
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includes a total average price per CPT/HCPCS, a calculated variance amount, the
percent of variance between the price in the CDM file and the total combined
weighted average price of all hospitals selected. Professional revenue codes of
960-989 are excluded from this report due to SAF data being specific to facility
charges. If an export is needed, the SAF Peer Data Analysis must run separately,
then exported. This report is not included in the All CDM Line Items analysis
export document. Export file name is SAF Peer Data Analysis.

Status Indicator and/or Payment Change

This report lists all CDM line items where the CPT/HCPCS code status indicator
that has either changed payment amount or the status indicator changed (for
example, Kto N) when comparing the current quarter to the previous quarter.
Export file name is Status Indicator Payment Change.

Payer File Analysis Reports

Payer File Analysis reports include all reports in the Hospital Medicare Analysis
with the addition of the two reports detailed below.

Payer Fee Schedule Payment

This report lists the payer price, the variance between the payer price, the CDM
price designated in the analysis definition and the payer variance percent.

Not Recognized by Payer Analysis File

This report lists any line item in the CDM file containing a CPT/HCPCS code that
is NOT listed in the payer fee schedule file. The report provides the ability to
research why certain codes were not included in the payer file uploaded into
VitalCDM.
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Physician Medicare Analysis Reports

Analysis Summary

This report provides summary counts for three summaries, based on the first
analysis selected in the left panel and summary counts for exceptions found in
the analysis process of the CDM file. Summary counts do not include inactive
and excluded items. From this report, you can click the hyperlink counts and
review report details. Export file name is Summary.

All CDM Line Items (Prior to Analysis)

This report contains all line items that have been imported into Vitalware. No
analysis has been performed on this report. Export file name is All CDM Items.

All CDM Line Items (With Analysis)

This report contains all line items that have been imported into Vitalware with
an analysis applied. The counts may be different in this report than in the All
CDM Line Items - Prior to Analysis report as there are lines that do not fall
onto any analysis report criteria. When exported, all individual reports appear in
the selection drop down box except the Pricing Analysis, SAF Peer Data
Analysis, and All Excluded CDM Line Items are available on one document
with multiple tabs. Listed below each report are tabs that appear on the export
document. Export file name is All CDM Items.

All Excluded CDM Line Items

This report contains all line items that have been previously excluded and do
not appear in any analysis reports. If an export is needed, the ALL Excluded
CDM Line Items must run separately, then exported. This report is not
included in the All CDM Line Items analysis export document. Export file name
is All Excluded Items.
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Deleted CPT/HCPCS Codes

This report displays all items that have been deleted according to the date
entered into the CDM file analysis process. If a replacement code exists, a
column is available for display that will denote one. This column will include
true/false information; a response of true indicates a replacement code will be
displayed in the Suggested Codes tab in the lower portion of the screen when a
CPT/HCPCS code from the report is selected. Additionally, if Refer to Code(s)
exist, a column is available for display that will denote that these codes are
available. This column will include true/false information; a response of true
indicates that Refer to Code(s) are available and will be displayed in the
Suggested Codes tab, appearing in the lower portion of the screen when a
CPT/HCPCS code from the report is selected. Information on whether the codes
already exist in the CDM file will also be displayed. Export file names are No
Replacement CPT-HCPCS, Replaced CPT-HCPCS and Refer -To CPTHCPCS.

Excluded from MPFS Payment (SC E)

This report contains all CPT/HCPCS codes that have a MPFS Status Code E.
Payment for these items, when covered, continues under reasonable charge
procedures. Export file name is Excluded MPFS (SC E).

Invalid CPT/HCPCS Codes

This report shows all line items with CPT/HCPCS codes that are found to be
invalid and unbillable. Export file name is Invalid CPT-HCPCS.

Invalid Modifiers

This report displays all line items with a modifier that is invalid and unbillable.
Export file name is Invalid Modifiers.

Invalid Revenue Codes

This report displays all line items with revenue codes that are found to be
invalid and unbillable. Export file name is Invalid Revenue Codes.
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LCD/NCD

This report displays all CPT/HCPCS that are listed in a Local Coverage
Determination (LCD) or National Coverage Determination (NCD) based on
Medicare Part B rules from the MAC. This report is useful in determining which
codes in the CDM file need to meet medical necessity and possibly obtain an
Advance Beneficiary Notice (ABN). Export file name is Codes with Policy.

Medicare Code Options

This report provides a listing of all codes in their CDM that Medicare requires or
suggests a different code to be billed in place of the code in the CDM. Clicking
on the CDM charge code or CPT/HCPCS code will open the bottom panel to
display the Suggested Codes tab and the linked information along with a
notation in the last column of any CDM numbers that list the code. In addition,
click on the Medicare Crosswalk tab in the bottom panel, then click on the
CPT/HCPCS alternate code for more detail. Another top panel will appear and
display that code. In the bottom panel, the Add On tab will display a list other
CPT/HCPCS codes that may be billed in addition to the primary code, if
applicable. Export file name is Has Medicare Crosswalk and Medicare
Crosswalk.

Missing Primary/Add-On Codes

This report lists any line item in the CDM file that contains a missing primary
code or a missing add-on code within the same department. Clicking on the
CDM charge code or the CPT/HCPCS code will open the bottom panel and show
the Suggested Codes tab and additional tabs (e.g., Medicare Crosswalk and Add
On) for more detail and to view missing primary and/or add-on codes within the
same department. When exported, a separate tab is generated as Missing
Related Detail that serves as a companion document. Export file name Missing
Related and Missing Related Detail.
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Non-Covered by Medicare (SC-N)

This report contains all CPT/HCPCS codes that have MPFS Status Code N. Export
file name Not Covered MPFS (SC-N).

Not Recognized by Medicare (SC I)

This report displays all CPT/HCPCS codes that have a MPFS Status Code I. These
codes are not recognized by Medicare for reporting services or payment, but an
alternate code may be available. Export file name is Not Recognized MPFS (SC I).

PRO FAC Status Code Change and/or Payment Change

This report lists all CDM line items where the CPT/HCPCS MPFS status code has
either changed payment amount and/or the status code changed (e.g., Kto N)

when comparing the current quarter to the previous quarter. Export file name

is Status Code Payment Change.

PRO Office Fee Schedule Payment

This report displays all items that are subject to the Medicare Physician Fee
Schedule (MPFS) payment. Columns are available to display the Fee Type, PRO
Fac Price (professional facility schedule payment) and Fee Schedule Variance
(the difference between the CDM line item price and the Fee Schedule
payment). In addition, columns for APC Status Indicator and the MPFS Status
Code display. Export file name is Profee Schedule.

Revised Description

This report includes all line items in the CDM that have had a change to the long
description from the previous quarter and based on the date of the file analysis.
Clicking on the CPT/HCPCS code will open the bottom panel to display the Code
Detail. The Revision History tab is available to display long description detail for
each Start/End period. Export file name is Revised Description.
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Statutory Exclusion (SC-X)

This report includes all CPT/HCPCS codes that have a MPFS Status Code X.
These codes represent an item or service that is not in the statutory definition
of "physician services" for fee schedule payment purposes. Payment may be
made under another type of Fee Schedule. Examples include ambulance
services, clinical diagnostic laboratory services, DMEPOS, etc. Export file name
Statutory Exclusion (SC X).

NDC Analysis Reports

Analysis Summary

This report resides in a separate tab of the center report interface. It provides
summary counts for three summaries, based on the first analysis selected in
the left panel and summary counts for exceptions found in the analysis process
of the CDM file. Summary counts do not include inactive and excluded items.
From this report, you can click the blue hyperlink counts and review report
details. Export file tab name: Summary

All CDM Line Items

This report contains all formulary line items that have been imported into
Vitalware's system. No analysis was done for this report. When an analysis is
applied, the counts may be different as there are lines on the All CDM Line
Items report that potentially do not fall onto any analysis report. Export file tab
name is All CDM Items.

All Excluded CDM Line Items

This report contains all line items that have been previously excluded and do
not appear in any analysis reports. If an export is needed, the ALL Excluded
CDM Line Items must run separately, then exported. This report is not included
in the All CDM Line Items analysis export document. Export file tab name is All
Excluded Items.
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Bill Unit Variance

This report allows you to compare the bill units from analysis of your
NDC/HCPCS during NDC analysis to the bill units in your CDM file. The report
identifies if bill units in your CDM file do not match the NDC and CPT/HCPCS
combination. The report also identifies if bill units are missing from your CDM
file, but are applicable according to the NDC and CPT/HCPCS combination.

Cost to Charge Analysis

This report calculates the variance amount and percent of variance between the
cost and charge/price fields. The report can be filtered and sorted as needed.

Description Review

This report displays a list of line items and their descriptions that have a valid
NDC code. This report also includes the NDC description as well as the
CPT/HCPCS code and description. Clicking the CPT/HCPCS or the NDC code
opens the Code Detail panel. This report can be used to compare the
CPT/HCPCS and NDC descriptions to the file description for inconsistencies.
Additionally, from the Columns Available option, the NDC data set
information including the Labeler Name, ASP Price, Pkg Size, Bill Units, Bill Pkg,
SD/MD per each, SD/MD per pkg and Route of Administration (ROA) is available
to display within the table. Export file tab name is Description Review.

Invalid NDC Code

This report displays a list of lines items that are not included in Vitalware's
VitalKnowledge database. Review NDC format to ensure labeler and other drug
specific detail is accurate and includes leading zeroes if required. Export file tab
name is Invalid NDC.

NDC APC Payment

This report displays a list of line items that have valid NDC and CPT/HCPCS code
combinations. Additional NDC specific columns will be available for display
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when selected. The ASP Allowable tab amounts are calculated using the ASP
pricing plus 6% times the billable units for the specific NDC and CPT/HCPCS
code combination. The variance and the variance percentage are then
calculated using the charge amount listed in the file and the APC payment
amount. The ASP Price Limit tab is the payment limit amount based on CMS
ASP pricing files and may be the same as the APC payment amount depending
on the Status Indicator assigned to the CPT/HCPCS code. CPT/HCPCS codes with
a Status Indicator N are not included on this report. Clicking on the CPT/HCPCS
code will open the bottom panel to display the APC Info tab. Export file tab
name is NDC APC Payment Exception.

NDC No Longer Manufactured

This report includes all line items with NDC codes that are out of date. It has two
additional columns: NDC Eff Date (the date the NDC was effective) and Mfg
End Date (the date the manufacturer ceased manufacturing this NDC). Export
file tab name is NDC No Longer Manufactured.

NDC Pricing Analysis

This report displays a list of line items in the file that have a valid NDC and
CPT/HCPCS code combination in Vitalware's best practice suggestions. This
report will also display columns for Average Sales Price (ASP), Average
Wholesale Price (AWP), Status Indicator, etc. Additional NDC specific columns
will be available for display when selected. Export is not available for this report.

NDC Self Administered Drugs

This reports displays a list of self-administered drugs. It includes three
additional columns:

* ROA. Includes the Route of Administration data.

» SAD Description. Shows the description of the Self Administered Drug
indicator for items that have a numeric result in the SAD Indicator column.
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» SAD Indicator. Shows the numerical Self Administered Drug indicator
(None, O, 1, 2, or 3).

NDC to CPT/HCPCS Mismatch

This report displays a list of line items that have a missing or improper
CPT/HCPCS code as related to the NDC code in the CDM file. Clicking on the
CDM charge code, CPT/HCPCS (if present) or the NDC in the Result panel will
open the bottom panel to show Suggested Codes and NDC tabs. These tabs
will display CPT/HCPCS codes that are associated with the NDC. Export file tab
name is NDC HCPCS Mismatch.

Suggested Rev Code Assignment

This report displays a list of line items that are missing a CPT/HCPCS code
associated with the NDC and/or have a CPT/HCPCS combination that do not
match Vitalware's best practice suggestions for revenue code assignment. In the
bottom panel, the Suggested Codes tab list the revenues codes and
CPT/HCPCS that are associated with the NDC. When exported, a separate tab is
generated as Suggested Rev Codes that serves as a companion document.
Export file tab name is Revenue Codes Assigned and Suggested Revenue Codes.

Supplies Analysis Reports

All CDM Line Items

This report contains all line items that have been imported into VitalCDM. No
analysis has been performed on this report. Export file name is All CDM Items.

All Excluded CDM Line Items

This report contains all line items that have been previously excluded and do
not appear in any analysis reports. If an export is needed, the ALL Excluded
CDM Line Items must be run separately and then exported. This report is not
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included in the All CDM Line Items analysis export document. Export file name
is All Excluded Items.

Cost to Charge Analysis

This report calculates the variance amount and percent of variance between the
cost and charge/price fields. The report can be filtered and sorted as needed.

Deleted CPT®/HCPCS Codes

This report displays all items that have been deleted according to the date
entered into the CDM file analysis process. If a replacement code exists, a
column is available for display that will denote one. This column will include a
true/false indicator; a response of true indicates a replacement code will be
displayed in the Suggested Codes tab in the lower portion of the screen when a
CPT/HCPCS code from the report is selected.

Additionally, if Refer to Code(s) exist, a column is available for display that will
denote that these codes are available. This column will include a true/false
indicator; a response of true indicates that Refer to Code(s) are available and
will be displayed in the Suggested Codes tab, appearing in the lower portion of
the screen when a CPT/HCPCS code from the report is selected. Information on
whether the codes already exist in the CDM file will also be displayed. Export file
names are No Replacement CPT-HCPCS, Replaced CPT-HCPCS, and Refer -To
CPTHCPCS.

Invalid CPT/HCPCS Codes

This report displays all line items with CPT/HCPCS codes that are found to be
invalid and unbillable. Export file name is Invalid CPT-HCPCS.

Invalid Revenue Codes

This report displays all line items with revenue code that are found to be invalid
and unbillable. Export file name is Invalid Revenue Codes.
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Suggested HCPCS Code Assignment

This report compares supply items in your file to a referential supply data set,
and displays a match certainty to clearly identify items that are confidently
matched to referential data. It also displays suggested HCPCS codes for supplies
at all levels of matching. Users will benefit from working highest accuracy
matches first.

We use the following ranges for determining certainty of a match:

¢ Uncertain: 15-70% match
 Fairly certain: 70%-90% match
¢ Certain: 90-99% match

* Exact match: 100% match

~

Note: We use multiple fields and some comparative algorithm to try to
match CDM items to the referential data. Matching text in this manner is
not an exact science, and as such we expect some variability.

|

Suggested Rev Code Assignment

This report shows possible revenue code mismatches in comparison to
assigned HCPCS.

History Tracking in VitalCDM

Within VitalCDM, you can view either a Summary History Report or a Detailed
History Report. The Summary History Report displays the current version of
the records in comparison to the last known version whereas the Detailed
History Report shows each version of the record within the specified time
frame.

Accessing the History Reports

When in VitalCDM, select the History drop-down in the top left corner and open
either the Summary Report or the Detail Report. The Detail History Report for
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a record is also available in the Item Change Detail tab of the lower panel.
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Navigating the History Reports

After selecting the preferred Entity/CDM you can filter from All Changes to a
particular change method (Request, Manual, or Import) or from All Change
Types to either Adds, Changes, or Deactivations. Additionally, you can filter to
a specified time frame for auditing and reporting purposes.
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The Basic and Advanced Filters allow you to search the CDM data in the grid.
The Basic Filters allow for a single search whereas the Advanced Filters allow
for more than one entry of criteria to be entered.

Basic Filters:
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® Basic Fitters O Agvanced Fite's | Change Source  Change Departme... Deparme... Charge Code Description
Search Text: Manage Search Fields Import Change 1699 SINGLEV... D000000033C  PSYCHIATRIC DIAGNOSTIC EXAM
Charge Code 7 manval Change 1699 SINGLEV... 0000000033C  PSYCHIATRIC DIAGNOSTIC EXAM
Starts With
Request ch; 1699 SINGLE V... 000000003 PSYCHIATRIC DIAGNOSTIC EXAM
== eq ange 0000000033C
Search Clear
\ vy

103



vitalware

Advanced Filters:
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Criteria: S Bport= || |5 Save view] a3
Vitalware - Change Sourcé  Change Depanme. Depanme. Charge Code Description Primary Pr.. “Revenue .

Imngon Change 1695 SINGLEV... 0000000033C PSYCHIATRIC DIAGMOSTIC EX..  5385.00 0510
Somewhere COM X
Manual ‘Add Filter 3 |3C  PSYCHIATRIC DIAGNOSTIC EX.. $355.00 0510
All Changes oA Regquest 5o PSYCHIATRIC DIAGNOSTIC EX...  $400.00 0310
Manual _ Search Text: Manage Search Fieids D  PSYCHIATRIC DIAGNOSTICEX.. $377.00 0513
All Change Types > . Description x| o
Vel - [ PSYCHIATRIC DIAGNOSTICEX.. $377.00 0313
& tains > s
Change Dates: / Request PSYCH = D PSYCHIATRIC DIAGNOSTIC EX.. $999.99 0313
From: To: / ) Manual RADIOLOGIC EXAM CHEST SIN...  $375.15 0312
ouo1/2022 = 11#25;2'93/ © Request £ |CHEMODENERV 1 EXTREME 13 $375.15 312
& Reguest ¢ CHEMODENERY 1 EXTREME 17 $375.15 0312
= =
O Basc Finers O mancernen ||, noiRcly | | anCac) PSYCHIATRIC DIAGNOSTICEX... $173.00 0513
Fimer = Remove Seiected Filter(s) -
2 - =1 | 1mpon Change 1699 SINGLE V... 1699CPO§ PSYCHOPHARMACOLOGY MNGT $173.00 0513

26D Import Change 1699 SINGLE V... 16S5CPOE PSYCHOLOGICAL TESTING $173.00 0513

7] Prirmary Price

= Impon Change 1695 SINGLE V. 1695CP09 IND PSYCHOTHER INTERM WY...  $17200 0513

o

- Impor Actvated 1699 SINGLEV... 1655CP14 NUTRITION WEIGHT LOSSPR...  $173.00 0513
7] *Revenue Code
4 »

0510, 0512, 0513

| 4] 4 || Page qlof1]| b | M QJ Displaying 1 - 33 of 33
Search Clear &

\. J

Viewing the History Results

Within the results grid, you can see the source and type of change as well as the
specific fields impacted based on the pink shading - new adds would display as
a pink row. You can hover over any of the highlighted cells and view what the

original value was.

( CDM | Requests | Analysis Summary | Dashboard | Change Detail * )
\[% Export~ | | |[IT) Save View| |
Change Source  Change Depatme... Depanme... Charge Code  Description Primary Pr... Changed By Change Date
Ilmpod [l:nange 1699 SINGLEV... 0000000033C  PSYCHIATRIC DIAGNOSTIC EX.. |$355.00 Ic,ameungsmn 2022-01-11 10:45.
Manual Change 1699 SINGLE V... 0000000033C  PSYCHIATRIC DIAGNOSTIC EX...  $355.00 ja_The original value was 400.0000.
Request Change 1699 SINGLE V... 0000000033C  PSYCHIATRIC DIAGNOSTIC EX... $400.00 trinityrolier 2022-07-27 0T:4..
Manual change 1699 SINGLE V... 0000000330 PSYCHIATRIC DIAGNOSTIC EX... |$877.00 scotliswafford 2022-01-02 050..
Manual Deactivated = 1699 SINGLE V... 0000000330 PSYCHIATRIC DIAGNOSTIC EX... §377.00 jessica smith 2022-07-20 08:4..
Request Department | 1202 CLINICVI... 00000022330  PSYCHIATRIC DIAGNOSTIC EX... $999.99 trinityrolier 2022-01-27 07:3..
Jﬂequesl |Aod 1202 CLINICVI... 00000033AA  PSYCHIATRIC DIAGNOSTIC EX... $351.78 wendywilson 2022-08-26 11 2?.)

Additional fields used for auditing: Who made the changes and when (Changed
By, Change Date) Requestor, Notes, etc are also available in the far right of the
grid.

Customize and Save Views

When hovering over any column header a dropdown arrow will appear allowing
you to sort by that field, adjust the columns that are currently displaying, or
access Columns Not Loaded.
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( change Detail * I [T |Change )
[#] |Department Number
I artment Name
Change S. » Change Departme...| ep
V| 'Charge Code
Import | 4] SortAscending - 0
[¥] |Description
Manual | Z] sort Descending i
| [Primary Price
Request | ¥ A
Manual |0 Columns Pl 7] |Price with Self Pay NYS Tax
U
[ ColumnsNotLoaded || = lnacuve
Manual TEACUVEEY IOy =l
[¥] I"Revenue Code
\_ Comact Manartmaont A n J
{ — T ™\
\_J\f_] Detail Edit Column Manager
Charge Code ™ Descriplion Search Text: |Fing |appty|
R0 21 SortAscending E* [ Available Fields
Q0000000330 %1 son Descending % ] 1P_oP Inmcatorz
00000033 [7] *Shoppable CPT_HCPCS
Q00000003IC 0 Cotumns b [ —
2000000330 Ll agag
[ [ ] ARC Status Indicator
0000000330 T TR T RO A TG —
#| Approved
QO0OO0I2330 PSYCHIATRIC DIAGNOSTIC 7 Bilabie?
Q000003 IAA PEYCHIATRIC DIAGNOSTIC P cam
Q00000334 PEYCHIATRIC DIAGNOSTIC 7] COM Number
0000011C X-RAY EXAM CHEST 1 wigy | [[] Charge Description
0000011H X-RAY EXAM CHEST1VIEV = Charge Type
(¥ Chargeable
DOAAASHS NEW ITEMS
\Aw‘ﬁ'l , [F] CMS 70 IND )

After adding or removing columns you can customize your view by dragging
and dropping the columns into your preferred order and saving that view.

N
(CDM Requests | Analysis Summary | Dashboard | Change Detail *

__;E:ponvl [ save View|)

“High Price  Recomme...  Price2 BilingCat.. ChangedBy ChangeD.. Chargeable
$200.00 | camekings. __22eotT. YES
$200.00 __@ EChameatie “Jehnifercal.. 2022.07-1.. YES
$200.00 trinityroller 202207-2... YES

L scottswafford 2022-01-0... YES )

|| Note: When saving your view, it will also hold the dates in the left panel
which may need to be adjusted during your next use or prior to using
scheduled exports.

Exporting the History Reports

You have the option to export this report into an Excel Document. Click on
Export in the upper left-hand corner of the results panel and select Export All
Items. You will receive an email from vw-support@healthcatalyst.com when
your export is ready for download.
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( cDM Requests | Analysis Summary ?

[ Export~ || | |17 Save View|

[ Export All Items [ nge
Calculate Integration Extract .. nge
b 4 Deactiva)

-

p
Please use the links below to download your export.

Export: Vitalware Somewhere CDM 100082

CDM: Somewhere CDM

Link to Export: https://secure.vitalware.com/fservice/miscSecure/cdmExport.cfm?streamId=E3E89916-7ESC-ED11-89FB-
005056839DEE&exportld=100082

CAUTION: This email originated from outside of Health Catalyst. Do not click links or open attachments unless you
recognize the sender and know the content to be safe.

- J

For assistance accessing the History Reports, please contact your Client Success
Manager at vw-cs@healthcatalyst.com.
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Suggested Report Maintenance Schedule

Analysis

Suggested Rev Code

Assignment

Description Review

NDC APC Payment

Invalid NDC

Pricing Analysis

NDC to HCPCS Mismatch
Medicare Code Options
Reimbursable Drugs

APC Payment

FAC Fee Schedule Payment
PRO Fee Schedule Payment
Invalid Modifiers

Duplicate CPT/HCPCS

Invalid CPT/HCPCS Codes

Yearly Monthly Quarterly
* Pricing Analysis Deleted NDC Deleted Codes
* SAF Peer Data NDC Analysis Revised Description

Status Indicator and / or Payment

Change

Missing Primary / Add-On
Relationships

Device Codes

Device Relationships

Invalid Revenue Codes
Questionable Revenue Codes
Reimbursable Items / Services

Not Billable to Medicare Payer (SI
M)

Not Recognized by Medicare (S| E)

Not Recognized by OPPS (SI B)

Manage Search Fields

Sometimes a CDM file has a large number of fields to select from via the Select
a CDM Field to Search drop down menu. To customize the order of this list
and move frequently used fields to the top, select Manage Search Fields.
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( Search h
Criteria:
vitalware 7
Basic CDM i
Only Active Ttems ¥
Select Department(s) v
Hospital Medicare Analysis E AR 4
All CDM Reports v
All COM Line Ttems s

Analysis Dates:

Using most recent analysis data >

Last Imported: 07/03/2019

+| Utilization Range:

@®) Basic Fiters () Advanced Filters

!Search Text: Manage Search Fleldsl

Select a (DM Field to Search

Select a Search Operator v

Enter your search criteria here...

Search Clear
“ J

A window enables you to hide fields from the filter list on the box under the
Hidden column.

To rearrange fields, drag and drop the field to the location in the field list. Once
your changes are made, click Save.
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Change Field Order [=] |l

Field (Drag field to desired order) Hidden
Cataleg Number
CDM Number

 Code Status
Cost

i ] i ]

CPT Mod 2 @ 1 selected row
Currency

Dawn

decimalMumber
Department Mame
Department Mumber
Diescription

ExpDate

Genernic ltem Mame
integer

Iaterial Code

NDC Code

Physician Comp Percent
Price

PriceDecimal

Rev Code

RvU

UMITS

Reset Save ‘ Cancel ‘

. J

e

-

User Interface Icons

In the upper right corner of the report interface, icons are available to allow
edits and additional options for each line item. Clicking any of the icons will
open a panel on the right side of the report interface.

( CDM Requests || Analysis Summary

B B e ]

Detail Tab

Click this icon to open the Detail tab. Notes and attachments can also be
added here.

Notes: You can add notes for each line item in the CDM file. Selecting a line
item from the results table, the right side of the screen includes a section titled
Notes. Select the add icon to enter a note. All notes are user date/time
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stamped. Notes can also be included in Change History by checking the box
next to Include in Change History.

~

Detail Edit Column Manager

Motes -

Add a New Note

Include in Change History

Save Cancel

&

You can edit or delete your own notes, but not the notes of other users.

( N
Detail Edit Column Manager
Notes Edit Note... | -
Delets

- -2022-07-08 1:48:57 PM |3 -
This is & new note. @

- - 2022-06-27 4:54:36 PM

- 1 - 2018-07-10 2:50:39 PM

| _J

Edit Tab
Selecting this icon opens the Edit tab.

.~ || Note: Users assigned to the role of CDM Editor will see this icon. Users
~ with Standard Access will not see this icon.

The Edit tab is where you view and edit line item details.

If you are a member of the CDM Editor role, you can make updates to line
items by clicking in the cell in the Edit Panel, making the updates, and clicking
Save.
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Hovering over a blue question mark will show a tooltip.

Cart Tab

Selecting this icon opens the Cart tab.

The Cart tab is where you add items to your Cart by selecting items from one
or more reports and then right-clicking the item and selecting Add Items to
Cart.

The Cart is essentially a storage area where you can store items for later
purchase. See the Workflow chapter of this user guide for more details on
adding items from the Cart to a Request form.

Ruaivre (oase-] Vv | () | (]
Criteria: Save File Selection 5 =
Flags

Vital Ware

Somewhere COM

Only Active Ttems

Select Analysis... 0003

Select Cost G 9 v

All CDM Line Ttems

© Basic Fiters Advanced Fiters ¢

Search Text: Manage Search Fields
Select a CDM Field to Search v
Select 2 Search Operator ®

Enter your search criteria here...

£ =
GEEEEEEEREEERERT 1

LABO!

<« = =
1 i pagel 1otz [ ][]

oo J[_ comr |  —
copyri ric an Medic al Association. Al ri reserv: s a registered trademarh rican Medic al Association. App e. v
\Reser CPT® copyrioht 2014 American Mecieal Assosiaton. Al ghts reserved. CPT® s @ registered frademark of the Amerizan Mecical Ass oca Aoy e VitalWare

Depending upon the details saved in relation to individual line items, the icons
below may or may not be visible within the Report interface in the flags
column.

Integration is pending

@ ltem has been deactivated

@ Iltem contains one or more notes
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Item contains one or more attachments
@ Item has an active request pending

Item has been excluded from the report that is being viewed

@ Reconciliation data is pending

Click the View Item Detail =2/ button. The Detail tab will open to the right of
the report interface.

~

[ CDM [ Requests ” Analysis Summary [ Dashboard l
[E; Exportv] | [E; Save View] Detail m Column Manager
Flags Charge Code Des?piinn Comments -
n 12345670Qbc MNew ltem t =~ §|Add
n A1AZAT INTRVASC — | Ruth - 2017-06-14 8:31:02 AM
a A123 Change for Primary price has been changed on 5@
(@] AT1111 PERQ STE items
Q ES AADDOEES SPECIALI
(@] AATAADDT DEBRIDEN
n A AATAA42G DEERIDEN
AA00005 INSERT C#
n ) AASAADDG MEEDLE A
n AASAA40S CYSTOTOI ficlitiarhenents =
n AADDOGEER HEPATITIS
ﬂ AT SRR | File ... | File Size Created By Created On
(@] AATAALS SKIN BIOF tio Files Found
Q A AATBBI3 Rem skin T
Q " AAT1BB11 Rem skin t;
o8 AA11BEZ9 Cerv Colp | _
] 3
‘J—Il—ljl il ! Dﬂnll Displaying 1 - 50 014580 [4]4 || rq. 1)of1]|| b |kl | No Files Found...
~
L s V)

Information related to the excluded items can be viewed in the Code Detail
pane by clicking on the blue underlined codes.
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' )\
CDM | Requests Analysis Summary | Dashboard
| Exportw | | |2 Save View
Flags Departme... Departme... Charge Code All Other P... CPT/HCPCS Inactive Medicare .. Medicare ...

a I 1699 SINGLE V... 0000000033C 90791 A =

x 1202 CLINICVI.. 00000000330 20801 ¥
1699 SINGLEV.. 0000000330 30801 A
X O 1202 CLIMICVI.. 000000116 71010 ¥
x O 1202 CLNIGVI.. 00000011H [ v -
4 »
[14] 4 |l Page|  1]or350 || Displaying 1 - 50 of 17457
{{DELETED] Code Detail: 71010 (CPT) )

Code Detail Exclusions Item Change Detail Recondliation Change Detail Integration Rewvision History Guidelines APC Info Rev Codes [+

Code: 71010 -3
Code Type: CcPT

Plain English Descriptions: Chest radiographs (x-rays) provide images of the heart, lungs, bronchi, major blood vessels (aorta, venz cava, pulmonary
vessels), and bones, (sternum, ribs, clavicle, scapulz, spine). In 71010, 3 single frontal view of the chest is obtainad. The
patient is positionad facing the x-ray machine and a small burst of radiation is delivered to create the x-ray image. In
71015, a sterea frontal examination of the chest is performed. Stereoradiography involves taking two images of the
internal body structure from slightly different angles. The two images are then viewed through a device that zllows the
two combined images to be viewed as one and provides 2 3D image of the body structure. Images are recorded on hard
copy film or stored electronically as digital images. The physician reviews the images, notes any abnormalities and
provides & written interpretation of the findings.

Long Description: Radiologic examination, chest; single view, frontal

Short Description: CHEST X-RAY 1 VIEW FRONTAL

Medium Description: RADIOLOGIC EXAMINATION CHEST SINGLE VIEW FRONTAL
Replacement Codes: 71045

-

CPT® copyright 2021 American Madical Association. All rights reserved. CPT® is a registered trademark of the American Medical Association. Applicable FARS/DFARS Restrictic
I il y,

Information related to requests can be viewed in the Requests tab.

CDM Requests Analysis Summary Dashboard
|f-‘-.|:.ti::|n - ||Ehange View - | | |ﬂ~ Export~ | | |,E;.~Eaue View... - |
Request ID - CDOM MName Route Mame # ltems
359394 COmM Addition Requests 1
337611 CDM Addition Requests 2
357604 COmM Change Requesiz 4
355169 COM Addition Requests 5

Line Items - Additional Functionality

In VitalCDM, you can access additional functionality by right-clicking a line item.

Options for Entities Not Using Workflow include:

e Change Items Manually (Edit Panel)
o Add items Manually (Edit Panel)

e Deactivate Items
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e Schedule Items for Deletion
» Exclude Items from Current Report

o Exclude Items from All Reports
Options for Entities Using Workflow include:

» Change items via New Request
» Change items via Existing Request
« Add items via New Request

» Add items via Existing Request

Deactivating Items

1. Right-click the line item in the report table to deactivate.

2. Click Deactivate Item.

p
CDM Requests Analysis Summary Dashboard

[Q Export~ l | [Q Save View]

Flags Departme... Departme...  Chan
m @, T 1658 SINGLE v... 000d
X OB 1202 CLINIC V1. 0000
acnn caion ey o

x m Change 1 item 3
... 0000

Add 1 item 3
X O ... ooog

Deactivate 1 item... Jl”’]

4
4] 4 | Page 1
Schedule 1 item for Deletion..

\ [DELETED] Code Detairrroroporry

3. Click OK to continue.

secure.vitalware.com says

Are you sure you wish to deactivate the selected item(s)?

Copying an Item as a New Item

You can copy a single line item to the same or different department/cost center
of the CDM file.
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1. Right-click the line item to be copied within the report table.
2. Hover over Add item and select Manually (Edit Panel).

3. Enter the number of items to create and if the item key/CDM number
should be copied.

4. Click OK after you determine the number of items to create.

5. A pop-up window will open allowing you to modify or add information for
the new line item. Mandatory fields are in red.

6. Information for each field is available by hovering over the blue question
mark icon.

7. A key code field will be required and validated to ensure NO duplicate key
code is entered.

8. After your information has been entered, click Save to add this new line
item to the charge master.

Assigning Items to Cost Centers
For Cost Center based files, you can add items to one or multiple cost centers.
1. Right-click on an item and select Cost Center Multi (#) Assign Item. The

number will reflect the number of items to assign to the cost center.

2. In the Managing Cost Centers window, select one or multiple cost centers
where the item should be assigned.

3. Click Apply Cost Center to save.

Scheduling Items for Deletion

If you are a member of the of CDM Admin group, you can delete a line item
from the CDM. Deleting a line item is a scheduled process that runs at 2:00 AM
Pacific Daylight Time (PDT) the following day.

1. Highlight the items you want to delete, right-click and select Schedule Item
for Deletion.
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2. A Schedule Delete of Item window appears with a confirmation. Enter the
designated word and click Yes to confirm. The item will show a{@J icon to
indicate the pending deletion.

3. You can undelete the item before the deletion process by right-clicking the
item and selecting Unschedule 1 Item for Deletion.

Excluding Items from Analysis Reports

If you have permissions to exclude items from analysis reports, right-click each
item to exclude from the current report or all reports. This process removes the
item from the report but will not impact the Analysis Summary until the file
has been analyzed again.

1. Highlight the items for exclusion and select the option to Exclude Item(s)
from Current Report or Exclude item(s) from All Reports.

2. Click OK.

* The item will be removed from the reports. This change will not be
reflected in the analysis summary until the file has been analyzed
again.

* You can view excluded items by using the active items filter in the
search panel.

Only Active Ttems b
Only Active Ttems

Only Deactivated Items

Both Active and Deactivated Items

nly Excluded Items
Both Active and Excluded Items _
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Chapter 10: Managing Customized Workflow

Workflow processes can be created, managed and updated in VitalCDM.
Establishing defined workflow processes helps to ensure additions, changes,
and deactivations to the CDM file are managed with accuracy.

You can download a standard chargemaster file as a reference when you are
adding or changing items in your chargemaster. To download this file, go to
the Vitalware Dashboard and click Standard Chargemaster.

)
awere | o) | e | | —

Main Dashboard

Mon Mar 14 2022

[N (ETHTL Pl Recorded Training

MODERN CHARGE CAPTURE

EDIT RULES IN MINUTES, NOT WEEKS.

Vitallntegrity™ Better rules, not more rules. m

Pacific Time Training Topic Host Name

We're Listening!

2 Vitalware values our clients’
J feedback, and encourages you to
share any comments or suggestions

you may have about our products
and services.

We'd Love Your Help!
Reference Documents B Standard Chargemaster B3 Data Dashboard P I would like to say...

We are looking for volunteers to
Updated Date Title spend 30-45 minutes with us
evaluating some of our new ideas.
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Requesting Modifications to Existing Line Items

1. Select Products > VitalCDM.

2. The left panel is the Search tab with filter and search options. Once criteria
have been defined, click Search. The report table is to the right of the
Search panel.

3. The Search panel can be minimized by clicking the arrow located in the
center of the dividing line between the Search panel and the report table.

4. Right-click the line item you want to add to a new request.

5. Hover over Change Item and click Via New Request.

g
[ CDM [ Reguests ” Analysis Summary H Dashboard H 222078: Testing *

[ﬂ Export~ ] | [ﬁ Save 'l.-"lew]

Flags CDOM Name COM Mumber Description

H Ak i Skl AOSnnnTy. 1 NF\N D‘rl ':\j":l

| Change 1 item b Manually (Edit Panel)
Add 1 item kR
Via Mew Request...

Deactivate 1 item... ] Hest
Schedule 1 item for Delefion. 51 ESTPT LEVEL ]

L PP P amonneey e e e oy J

6. Use the Route menu to select the appropriate request route. You only
have access to the routes that have been assigned to you. This is a required
field.

7. Request Title: Some organizations have specific naming conventions for
request titles. Hovering over the blue question mark will allow you to view
more details. This is a required field.
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Creating New Request b4
Route:
| Select Route |"'r
Form Title & :
Cancel |

J

8. A new tab is visible showing the line item. You can continue working on the

new request or you can click the CDM tab to continue reviewing the report
table.

9. Optional: In the Request Detail tab, select a future effective date by using
the Proposed Effective Date field. If no selection is made, the approved

date the request was made is the effective date. Click Save to save your
changes.

([ Main Dashboard ” VitalCDM

[@ Tools » ] | [lﬂ; History = ] | [lﬂ; Views » ] | [& Schedule Expnrt]

I Request Detail l l CDM [ Requests ” Analys

Request Detail = || action~ | [[Q]v][iv
. Ry a

Form Title & @ ®] G

Proposed Effective Date [npﬁﬂnam -

=

ID #:
222078
Route:
Custom Figlds

Date Form Created: h

Cancel
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10. To continue processing the request, select the line item within the
Requests tab. Selecting the line item will open the Edit/Detail panel on the

right hand side.

Mid-Request Export/Import

You can export a request that is out of the Draft state, make edits using
Microsoft Excel, and import those edits back into the request.

To use the mid-request export/import, do the following:
1. On the Requests tab, double-click the request you want to edit. The request

must be out of the Draft state.
2. Click the Printer icon, and then select Export Items for Import.

([ CcDM [ Requests ” Analysis Summary [ Dashboard H 25518

Action = [E]
@

Export Request Detail | Req. ltem ID =
Export Read-Only File 5456004

(& ﬂ%? Export Items for Import 5456005

(| 5456006

(& C 5456007

J

| S

3. You will receive an email with a link to the exported Excel file. Click the link
to download the file.
4. Open the file in Microsoft Excel, and edit the items on the Request Items

sheet.

|/ Note: Do not alter the order of the columns in the spreadsheet.
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Inactive All Other Payors Department Number Charge Code CPT/HCPCS Medicaid cpthcpe
5456004 A 81403 1214 789456x4x 81403
5456003 81405 789456X5% 81405
5456006 81404 789456x6x 31404
5436007 789456X7x 81406
5456008 789456x8x 31407
5456082
5456149
5456151
5456366

71010

PEEPEPF>PR

71010

Request Detail Request Items

5. After you have edited the items, select File > Save As.

6. For the file format, select CSV (Comma delimited) (*.csv).

Downloads

rtld_4228

Excel Workbook (*xlsx) - [ save

Excel Workbo

Single Fil
Web Pag
el Template
el Macro-Enabled Template (
Template [
b delimited)
nicode Tes

OpenDocument Spreadsh
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7. In the request, click the Import .csv File button.

(I DM [ Requests ” Analysis Summary [ Dashboard ” 25518

| Heq. ltem 1D «
5456004

5456005

5456006

ooag

5456007

A\

8. On the Mid-Request Item Import window, click the Browse button. Select
your .csv file and click Open.

9. Click Upload.

Mid-Regquest Item Import ¥

File: C:\fakepath\exportld_4228.csv =

I Upload I Cancel J

J

10. Your changes will appear the next time you open the request.

Requesting New Additions to the Chargemaster

Creating a New Item Request

1. Select Products > VitalCDM.
Click Requests to open the request table.

Select Action and click New Request.

> WD

In the Creating New Request window, click Route and select the
appropriate route.

5. Enter atitle for the request in the Form Title field. Organization-specific
details are available when hovering over the blue question mark.
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6. Click Submit. A new tab opens for the request. Data will not be populated
in the table. To add new items to the request, click the blue plus icon to
manually add new items.

7. All mandatory fields must be populated with data before you click Save.

‘@ Tip: You can add up to 50 new items to a request form.

Requesting Additions From Report Results

When you right-click an item in the CDM tab, you can create a request for a new
item that is a copy of an existing item.

1. The left panel is the Search tab with filter and search options. Once your
criteria have been defined, click Search. The report table is visible to the
right of the search panel. The search panel can be minimized by clicking the
arrow in the center of the dividing line between the search panel and the
report table.

Right-click on the line item within the report table to be copied.

Select Add 1 item > Via New Request.

Select whether you want to copy the item key and CDM number fields.

vk W

Select the Route (required field). You can only view the routes you have
permissions to view.

o

Enter the form title.

7. Enter the number of new line items you want to create with this request.
You can create multiple request line items with the same values.
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Creating New Request X

Route:

Custom Fields b
Form Title & :
|New Field

# of New Items © -
1

Submit Cancel

8. Click Submit.

9. Optional: On the Request Detail tab, you can select a future proposed
effective date by clicking the Proposed Effective Date field. If a date

selection is not made, the date the request was approved is the effective
date.

([ Main Dashboard ” vitalCDM

[@ Tools » ] | [lﬂ; History = ] | [lﬂ; Views » ] | [& Schedule E:a:pnrt]

I Request Detail l l CDM I Reguests H Analys

Request Detail - [.ﬁ.ctinnv] [[Q]v][iv

Form Title & : u 2, o

Proposed Effective Date (optional) @ -

=

ID #:

222078

Route:

Custom Fields

Date Form Created: T

Cancel

.

J

10. You can continue working on the new request or click the CDM tab to
continue reviewing the report table.
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Requesting Deactivation of Existing Line Items

1. Select Products > VitalCDM.

2. The left panel shows the Search tab with filter and search options. Once
criteria have been defined, click Search. The report table is visible to the
right of the search panel. The search panel can be minimized by clicking the
arrow in the center of the dividing line between the search panel and the
report table.

3. Right-click the line item you want to request deactivation on.
4. Hover over Change Item and click Via New Request.

5. Click Route to select the appropriate request route. You will only have
access to view the routes you have permissions to view.

6. Enter the Request Title. Optional: Select a proposed future effective date
using the Proposed Effective Date field. If a date selection is made, the
date the request is approved is the effective date.

7. To continue processing the request, select the line item within the new
Work Queue tab. Selecting the line item will open the Edit/Detail panel on
the right side. Make the necessary edits prior to marking the item for
deactivation.

8. Right-click and select Mark Item for Deactivation. Comments or
attachments can be added to the request.

9. On the Request panel, click Action and click Submit Request.

Request Tab

The Request tab is where you can view and access requests to perform
workflow steps. This tab includes a Request Search panel on the left, a
Request panel in the center, and an Edit panel to the right.

The Request Search panel is where you can define search criteria and view the
results in the request table.
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1. Select Products > VitalCDM.
2. Click the Requests tab to open the Request table.

| Main Dashboard ” VitalcDM

[@ Tools l | [.g» History = ] | [& Views = ] | [E; Schedule Exportl

Search [ oM 'RBquesIs I Analysis Summary [ Dashbeard ]
Criteria: [Actionv I[Change View - ]| [lgs Export- l| [& Save View. - ]

vitalware ~ ‘ Request ID - | COM Mame Regquest Mame Ry

. J

Search Panel

The Search panel opens on the left and lists the following three filters:

Criteria

1. Select an Entity.

2. Select a Group if applicable. If you have multiple CDM files
grouped together, you can use this to view requests for all
grouped files at once. If grouped view is selected, you will see an
option to view all CDM files in the group or you can restrict the
CDMs in the group to show only those you want to view.

3. Select the CDM. This option is not visible if Group is selected.

4. By default, requests in Draft, Hold, Return to Requestor, and
Submitted states are displayed. Click the X next to a state in the
search box to remove it. To add additional states, select the drop
down menu in the field and select additional states. Additional
selections will be visible in the search field.
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'S ™\

Search

Criteria:

vitalware »
1 A Basic COM X |
Hold = X 7

Return to Requestor®  Submitted X

All Routes Displayed v
Showing Active Requests v
Display Duration in Days b

- J

5. Select a Route if you want to limit search results to specific
routes. If the route is left blank, all routes assigned to you will be
the default output.

6. By default, active requests are displayed. You can also view
archived or inactive requests.
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~

([ Main Dashboard ” VitalCDM *
[@ Tools ~ ] | [lﬂ; History = ] | [lﬂ; Views = ] | [lﬂ; Sche
Search
Criteria:
vitalware b
1 A Basic CDM X |w
Select State v
All Routes Displayed v
LN
? W
Include Archived
Include Inactive
(.

7. The display duration default is Display Duration in Days. This
default can be modified. Select the drop down arrow to select
days, hours, or minutes.

Date Search
To search by date, click the drop-down arrow on the Created field and

select Created, Approved, Denied, Effective Date, or Finalized
(Approved & Denied).

To activate this filter, select the From and To dates using the calendar
widget, or you can manually enter the date using the following format:
MM/DD/YYYY.

Search Text

The Search Text feature is how you search requests using either Basic
or Advanced filters.
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Basic Filters

Enables search using any of the Request Manager fields.

1. Select a Field to Search: Click the drop-down arrow and select a
field filter results.

Options include:

» Draft Duration Requestor

Finalized By Step Duration

Total Duration
Work Queue

Hold Duration

Request ID

Request Name

2. Select Operator: After you select a field to search, click the drop
down arrow within the field and you can select the applicable
operators.

3. Enter Search Criteria: Enter your search criteria. Once filters are
set, click Search to populate the results in the Request table.

s N
(@) Basic Filters () Advanced Filters
Search Text:

Request ID X |
Between hd
15471 15477

Search Clear

u

Advanced Filters

Enables you to apply multiple filters to search in both the Request
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Manager Fields and CDM Fields specific to the request route.

1. Click Add Filter and select either Request Manager Fields or
CDM Fields from the menu.

2. Select a Field to search from the Filters dialog.
3. Select an Operator.
4. Enter your Search Criteria.
5. Enter your search criteria and click Add Filter.
Filter(s) x|
Search Text:
Request ID X
Between o
14571 14577
Add Filter || Close |

6. The search criteria results can be viewed in the left panel.
Continue to select Add Filter and input fields until all criteria are
added.

7. Once you have added your criteria, click Search at the bottom of
the left panel.
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'a N\
(") Basic Filters (® advanced Filters

Add Filter» Remove Selected Filter(s

[T Fitter

[] RequestID
Between
14571,14577

I Search I Clear ‘
_ y,

You can remove filter criteria by selecting the specific criteria you want
to remove, and then clicking Remove Selected Filter(s). Click Search
again and the results will be updated in the table.

p
(") Basic Filters (@) Advanced Filters ]

Add Filter lRemwe Selected Fil‘t&r[sll

14571,14577

[7] Reguest Name
Contains
Mew

Search I Clear I

Customizing the Request Table
Sorting Columns in Ascending or Descending Order

e To sorta column in ascending order, click the column header once.
e To sort a column in descending order, click the column a second time.

131



vitalware

Adding Columns

Hover over a column header arrow and click Column, then select the
columns you want to add to the view.

(1 oM Requests Analysis Summary Dashboard = h
[} crigin
Action || Change View~ (|| = Export= || |2 Save View... =
[ ][ ]l [|_1? l|[|_1? l [} Parent Req. ID
| Request ID - | CDM Mame # ltems | Work Queue St Request ID Submitted
254564 Somewhere COM 1 % l Sort Ascending 1l Requestvip
254434 Somewhere COM 3 z . 04/28/2021 01:...
Al Sort Descending COM Name
254433 Somewhere COM 3
254432 Somewhere COM 3 Columns » I [T} Request Name
254431 Somewhere COM Draft Drq|[C]} Route ID
254341 Somewhere COM Diraft D |:| Route Name
253993 Somewhere COM 5 CDM Coordinat. .. Su, # ltems 0772372020 12:..
252342 Somewhere COM The Start Dirz) D e T e
25233 Somewhere COM 1 CDM Coordinat...  Su, 0752020 01:..
[T} Requester
251915 Somewhere COM 1 Request Reg . O07F23/2020 03:...
Q D
251330 Somewhere CDM 1 CDM Coordinat...  suj | QU6v® 07/10/2020 12:...
250359 Somewhere COM 1 Finance Su EuEl: 07/06/2020 02
250324 Somewhere COM 1 Coding Dr|[C]) State ID
249938 Somewhere COM The Start Drg State
. J

Reordering Columns

You can reposition a column by dragging it to the new location. Arrows between
columns indicate where you can drop a column.

Request Table Options

Additional options in the Request interface are located in the upper left corner
above the results.

CDM Requests Analysis Summary

[ﬁatﬁon - ][Change Wiew - ] | [Q Export- ]

Action

Action options vary and are based on the current state of the request and your
specific user settings and permissions. Action options include the following:

« Submit: This option will initiate the request and move it to the stage within
the work queue.
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* Move to ‘X": This option is for requests in a submitted state and will move
the request forward to the next work queue. If you are a member of the
CDM Adminrole, you can move requests to future work queues.

* Approve Request: Approve Request is how you approve request updates
to be made to the CDM file listed in the request. If any fields are missing,
you will be alerted with an error message indicating missing key fields are
required. Email notification will be sent to the requestor notifying them the
request has been approved.

* Deny Request: Selecting this option will end the process for the selected
request and the items within it. Requested edits will not be made to the
CDM. Email notification is sent to the requestor to notify them the request
has been denied.

* Return to Requestor: Selecting this option will move the request back to
the original requestor. The requestor can then continue to provide edit
requests or add comments/attachments and submit the request again.

» Put Request on Hold: Selecting this option will remove the request from
the active Submitted state to a Hold state. All request history is retained
and the request can be resumed at a later time.

* Resume Request Processing: Selecting this option will move a request
from a Hold state to a Submitted state and will allow for the request to
continue through the work queue process.

* New Request: Intiates a request to add a new item to the CDM file.

Change View

You can toggle between a Simple or Detailed view depending on the level of
detail needed. Simple View is the default.

» Simple View: Each request is visible in one row and allows you to view
general details about the request, including request title, requestor,
current work queue and state, and duration information.
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» Detailed View: This view is essentially the simple view plus details for each
line item included within the request.

The Total Duration column displays a running total of the time the
request has been in all queues.

Work Queus State Returned Submitted Tofal Dur. Held Dur. Queue Dur. Finalized Date

Draft Draft 01/24/202002-... | 0.20 0.00 0.20 01/28/2020 09:...
Facility CFO Submitted 01/24/202002:... | 66.47 0.00 66.27 01/28/202009:...
SME Approver Submitted 01/24/202002:... | 67.92 0.00 1.45 01/28/202009:...
CDM Approver Submitted 01/24/202002:... | 103.85 0.00 35.93 01/28/202009:...
CDM Approver Approved 01/24/202002:... | 103.85 0.00 35.93 01/28/2020 09:...
103.85 hour 0.00 hour

The Queue Duration column displays how long the request spent in each
individual queue. In the example below, the request was in the Draft
queue for 0.20 days, the Facility CFO queue for 66.27 days, the SME
Approver queue for 1.45 days, and the CDM Approver queue for 35.93
days.

Work Queue State Returned Submitted Total Dur. Held Dur. Queue Dur. Finalized Date

Draft Draft 01/24/2020 02 0.20 0.00 0.20 01/28/2020 09:
Facility CFO Submitted 01/24/202002.... 66.47 0.00 66.27 01/28/202009:...
SME Approver Submitted 01/24/202002.... 6792 0.00 1.45 01/28/2020 09:...
CDM Approver Submitted 01/24/202002:...  103.85 0.00 35.93 01/28/202009:...
CDM Approver Approved 01/24/202002....  103.85 0.00 35.93 01/28/202009:...
103.85 hour 0.00 hour

S

* In the upper right corner of the request table you can choose to Expand
All or Collapse All.

Export

Export is where you can export request table results.

1. Click Export.

2. Choose the file format type you want to export to. *.csv (common
separated value) is the default file format type. To select a different file
format, click the space to the left of the format type.

3. Select Click to Export to export. You will receive an email with a link to the
exported file shortly after you export. When you receive a request
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notification email, you will see the following line just under the request
title:

{Generate Export: Generate this Email with Request Export Attached}

When you click this link, you will receive a second email with the request
export attached as an Excel file. This means that if you have added a non-
Vitalware user's email address as a notification recipient, that user will be
able to access the Excel file as well. Alternatively, you can forward the email
with the Excel file to any non-Vitalware user who may need it.

@ Note: Due to Microsoft Excel limitations, exports with more than
one million line items will be truncated. You will receive a warning if
your export will exceed this limit, so that you can use filters to
reduce the size of your export.

Right-Click Request Options
Right-click on an item to select additional request options. Available options

vary, depending on the current state of the selected request and your user
account permissions.

« Submit and Move ...: Right-clicking on a request currently in the Draft
state enables you to submit a request and move it to another queue. If you
do not have permission to skip queues, the next queue will be selected
automatically. Once selected, a verification pop up window will prompt you
to add additional email addresses to send notifications that are sent when
the request is submitted. Email notifications are sent to the person(s)
assigned to the next work queue.

» Delete Request: Available only for a request currently in the Draft state.
When you select Delete Request: a pop-up window will prompt you to
confirm the deletion.
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* Move to ...: By right-clicking on a request currently in the Submitted stage,
you can move the request forward to the next work queue. An email
notification will be sent to the people assigned to that work queue.

» Return To ...: If the request is beyond the first work queue in the route,
you can return the request to any of the previous stages. Hovering over
Return To will open the available work queues for the request to return to.

* Return to Requestor: If the selected request is in a Submitted state, you
can return the request to the original requestor and an email notification
will be sent.

» Approve Request: Selecting Approve Request will enable updates to a
CDM file as listed in the selected request. If any required key fields are
missing, you will get an alert with an error message indicating the missing
key fields. An email notification will be sent to the original requestor when
this action is completed.

* Deny Request: Selecting this option will end the request process for the
selected request and items contained within it. Requested edits will not be
made to the chargemaster. An email notification will be sent to the original
requestor when this action has finished.

* Put Request on Hold: Selecting this option will remove the request from
the active Submitted state to a Hold state. All request history is saved and
the request can be resumed at a later time. An email notification will be
sent to the original requestor when this action has finished.

» Archive Request: Requests that have been approved or denied can be
archived. Use of the Archive state will prevent searching for and
discovering the request that has Approved or Denied filter options set
within the search panel.

* Resume Request Processing: Requests that have been placed on hold
must resume request processing before the request can be moved or
finalized.
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* Print Request PDF: Enables you to view, save or print a request in Adobe
Acrobat PDF file format. Exported information includes Request Details,
Route and change history.

» Export Request: Opens the export request in Excel and includes the
request detail, change history and field information.

.| Note: When you double-click an item, the specified request will open and
show the request form.

Request Forms

In the request table, double-click a request to open the request form.

~

(" 11zin Dashboard | vitalcom
(BB Toos~ ] | 22 History + | | [I2 views » | | [ Scheduie Expor]
Request Detail DM | Requests || Analysis Summary | Dashboard | 221880: Request for LabFee *
Request Detail = Edit Ttem Detail
Form Title & : - o o T | Req. ltem D « Showr All
Request for LabFee A 5273830
Proposed Effective Date (optional) & :
]
s, Cancel
Form Comments
Route History
Work Queue Total Dur.
S Request: 221880
(Draft) Coding 44.04
(Dawn Ruth - 03/16/2021)
44.04 day
I4] 4 || Page o1 || b /.\ Displaying 1- 10 1
Line Item Comments
| Form file Attachments ) Al Line Item File Attachments )

Notify Others Option

You can use the Notify Others button to select people to receive notifications
of an action.

You can either manually enter the email addresses or select the email
addresses from a list of existing email addresses. Select the Persist option to
ensure notifications will be sent to these addresses for all future changes.
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I N

oM Requests Analysis Summary Dashboard 2544332: Add Items *

(@] @ Q Type ‘ Req. ltem ID « Charge Code Description All Oth|

[New Address] | [F_xisting Address]

[
Address Persist

Mo Addresses ...

Save Close J

Change History

To activate the change history option, you must select an item within the
request form. Click Change History and a new tab will be visible that highlights
the changes and includes the date of change and the user who made the
change.

Import Options
The import options allow you to import additions or changes using a template

.CSV (comma separated value) file.

« Adds are verified to determine if the items do not already exist to prevent
duplicates.

« Changes on existing items are located and updated.

@ Note: A maximum of 30,000 items can be imported.

Below are the steps to import adds or changes:
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1. Open a new request by selecting the Requests tab and selecting Action >
New Request.

2. Select the option to Import for Add or Import for Change.

-

o
oM Requests Analysis Summary Dashboard 17|

Action- | [ER- *-|=
(®) &S O Import ltems for Add ID
No records found... Import ems for Change

| J

3. On the Request Item Add/Change Import dialog, click Generate
Template. The template .csv file will be downloaded.

4, Click OK on the message stating that you must not change or remove the
columns in the first row.

5. Enter your information in the downloaded .csv file and save it.

@ Note: If you need to change a field to be blank, enter (BLANK) (with
~ parentheses) for that field on the import file.

6. Click the Browse button and select your file.

Request Item Add Import ¥
Generate Template
File: | |
Upload I Cancel J
J

7. A message will inform you the import process started. You will be notified
by email after the process has completed.

Plus Icon

This option is where you can manually add new line items to a request.
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» After you make a selection, a pop up window, New Request Line Item(s)
appears and is where you enter the information.

* You can add up to 50 new items to a request form. If more than 50
additions, an error message will notify you that only 50 items are allowed.

* If any of required fields are empty, when you click Save you will see a pop
up message indicating you have Errors/Warnings. All errors must be
resolved before you can save the additional line item.

Printer Icon

Print Request PDF: Allows you to view, save or print the selected request in
Adobe Acrobat PDF file format. The information will include request details and
route and change history.

Export Request: Opens the request in the export file format and shows
request details, change history, line item comments and request field
information.

View Cart

View cart is where you can view items that have been previously added to your

cart from Reports.

Proposed Effective Date Greater than One Year

* You will get a warning message if the proposed effective date on a new
request is greater than 90 days from the current day.

Date Warning #

' Proposed Effective Date entered is more than 90 days out. Do you want to
save?
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* You cannot select a date greater than a year from the date picker:

Creating New Request |
Route:

Basic Route ~

Form Title & :
My new request?

Proposed Effective Date (optional) & :
(&

1 July 2020 «

S M T W T F

: 1 2 3 4
5 6 7 8 9 10 N

e 12 13 14 15 16 17 18

Suggest Edits within Request Form

Suggest Edits are made in the request form for specific fields in the setup
process.

1. From the Request panel, double-click the request to be edited. You can
also access a request in Reports when adding or creating a request.

2. Select the line item you want to edit by clicking anywhere within the item
row.

3. You can update any field open for editing via the right panel of the form
within the Edit tab.

4. Click Save after all line item edits are made. Updated items are visible and
highlighted in pink in the modified cell(s).

5. To view the original values, you can add a column to the request form by
selecting the down arrow on any column header and selecting the field
with (orig) next to it.
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6. Select and edit line items as needed.

on | Reamsi | Avaiis s

Al Other Payors @ :
98926

Cost Center @ :
1699

Medicare cpthepes @ =
98926

Medicaid cpthepe @ :

Description @ :
OSTEOPATHIC MANIP, TRTMNT 3-4

Mediczre Rew code override @ :

Revenue Code @
0510

Medicaid cpthepe_modifier_1 @ :

Medicare cpthepcs_modifier_1 @ :

W1 paoe[1Jor 1[0 1)1 @) S rrere— 0

21 Line Item File Attachments

Multi-Edit

Multi-edit enables you to apply the same edits across multiple line items.

1. Select all the line items you want to edit.

2. In the Edit tab, select Multi-Edit Selected Items and a form appears in the
center of the screen.

Edit the line items you want to apply to all of the selected line items.

4. Click Save.

142



vitalware

CDM || Reguests | Analysis Summary | 61651: Osteopathic Rev Code Change '*

feons) (@) () (302 [oo-] Iomme sl e | ot
Editi

iting 4 it x i
. Type |Req I et fer | Medicarec  Megic; Item Detail =
S All Other Payors @ : - Sa526 Multi-Edit

400661 Muti-Edit Selected ltems...

c
c 4ppsaz | Cost Center @ :
c

400683

Medicara cpthepes & @
Medicaid cpthepe @ :
Description @ :

Medicara Rev code ovarride &) :
Revenue Code & :

0530

Medicaid cpthepe_modifier_1 & :

Medicara cpthepes_modifier_1 @& @

Save Cancel

! ' Save Cancel
[4] 4 || Page|  1]of1 [ I [# | Displaying 1- 4 of 4
Line Ttem Comments +

A Line Item File Attachments +

» Updated items are highlighted in pink within the modified cell(s).

e To view the item's original value, you can add a column to the request
form by clicking the down arrow on any column header and select the
field with an (orig) next to it.

€DM | Requests | Analysis Summary | 61651: Osteopathic Rev Code Change * 1 comip

3 ot are
Flags

Type Req ftem|D Charge Code  Inactive Al Other P |Cus|(1e|ﬂev‘ Medicare ¢ . Medieal [7] Req. liem ID R_.. Revenue Gode (orig) Revenue C.
c 400880 CPTses2s A 98908 1898 4| sortAscending [ Req temviD 0510 0530
2 2 5
e Rl cPTeEedT A e 1es %l SortDescending [ [ Inactivate COM Line item L) il
c 4p0662 CPTses2s A gee28 1828 o o510 0530
Charge Code (or
c 400883 CPT98828 A 98929 1699 ‘ Columns 3 E = 0510 0530

Charge Code

[C] Inactive (orig)

Inactive

[C] &nOther Payors (orig)

All Other Payors

[C] Cost Center (orig)

Cost Center

[O] Medicare cpthepes (orig)
Medicare cpthepes

[C] Medicaid cpthepe (orig)
Medie aid ¢ pthe pe

[C] Department Name (orig)
Department Name

[ Description (orig)
Description

[C] Medicare Rev code override (orig)
Medicare Rev code override
Revenue Code {orig)
Revenue Code

Cost Center Assignment

For cost center based files, you can request items are added to additional cost
centers.
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1. Select the item or items you want to edit.
2. In the Edit panel, click Cost Centers to open the pane.

3. Click Manage Cost Center(s). You can either double click the cost centers
which the item should be assigned to, or right-click to select multiple cost
centers and click Add (#) cost centers to the selected CDM line.

4. Click Save to return to the request form. Items will be available for use in
the cost centers once the request has been approved.

Assigning a Cost Center to Multiple Items in a Request

Multiple line items can be selected for cost center assignment additions at once.

1. Click the Manage Cost Center(s) button to open a list of available cost
centers.

2. Selecting to add a cost center will add it to any of the selected lines where
that particular cost center was not previously applied.

I D

COM | Requests | Asalysis Sumenary | Dashboard | 199694: Update pricing for treatment devices =
Peton-] | @-] [ (W] |cc] e, | o
Flags Type |Req Beml. | EAP.Proc.. EAPDesc.. DefmiiRe. CPTHCP.. Delaull Mo.. Item Detail
c 4181253 3INTIIZ HCTREAT.. 0333 i Ty Hulti- Edit
[} 4181284 3T HOTREAT. 033 11X Multi-Edit Salactad Active lhants
=] 4181285 33377334 HCTREAT.. 0333 mae
,_Cost Centers
Code Hams
1 1086018
210705

Request Form Line Item Options

If you right-click any of the line items you can view additional options for
managing requests.

« Copy item: Make copies of the line item in a request.

* Mark Item(s) for Deactivation: Selecting this option will mark the item in
the Request form to be deactivated. Upon request approval, the item is
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switched from an active line item to an inactive line item within the CDM
file.

* Reactivate item(s): Reactivates items that are marked for deactivation or
are deactivated. Once the request is approved, the item is set as an active
line item in the CDM file.

* Remove item(s): Removes line items in a request with multiple line items.
Remaining items will be processed via the work queue.

» Split item(s) into New Request: Splitting items into a new request will
move the selected items from the current request form to a separate
request form submitted via any route you have access to. Requests can be
split multiple times.

” A new request will open a new tab with full functionality to return to a
previous queue or move forward in the queue.

7 . .
Items can be approved or denied in a new request.

» View Change History: When you click Change History, a new tab opens
highlighting changes, including the date stamp and the user who made the
change.

Request Notes
Request notes can be added to request forms and specific request items.

Double click the item and the Edit tab opens so you can add notes to a specific
line item.

There are two possible locations to enter a note for a line item:

1. In the Item Detail section, scroll to the bottom to view the note box. You
can enter notes here, and the notes will be added to the line item after you
click Save.
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2. In the Line Item Notes section, click the + icon. Clicking Add opens a note.
You can enter notes within this box, and they will be added to the line item
when you click Save in this section.

e All saved notes are visible in the Line item Notes section of the Edit
tab, and are saved with the date, time and user name.

* You can edit or delete notes you created; however, you cannot edit
notes saved by other users.

* Anoteicon is added to the flag column for any line items that have
Line Item Notes.

 When entering notes, you will see a check box next to Attach Note on
Approve. Selecting this option will attach the note to the line item
when the request has been approved and is added or updated in the
CDM file.

Adding Notes to the Request Form

—_—

. Click on the Detail tab.
Click on the + icon to expand the Line Item Notes section of the panel.

Click Add and enter a note using the text field. Click Save when finished.

> wn

New notes appear in the Line Item Notes section of the Detail panel and
are saved with the date, time and user name. You can edit or delete any
notes that you have created. Changes cannot be made for notes saved by
other users.

|| Note: Form notes cannot be added to requests in a hold, archived,
approved, or denied state.
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Request Attachments

Upon selecting line items in a request form, the Edit and Detail panel is visible
on the right side of the screen.

1.
2.

To add file attachments to a specific line item, click the Edit tab.

Click the + icon to expand the Line Item File Attachments section of the
panel.

Click the upload icon. Required fields are Name and File and are in red.

You can select an existing file by clicking Choose Existing File in the upper
left corner of the Upload window.

Enter the name and description for the attachment.
Browse for your file by clicking on the icon to the right of the File field.

Once the file has been located, click Upload. The new comment is visible in
the Line Item File Attachments section of the Edit panel.

Right-click the file attachment to download, detach or attach the file to
the line item upon item request approval. These actions can be completed
by any user.

Adding File Attachments to a Request Form

. Click on the Detail tab.

Click on the + icon to expand the Line Item File Attachments section of
the panel.

Click the Upload icon. The upload window will show the required fields,
Name and File, which are in red.

You can select an existing file by clicking Choose Existing File in the upper
left corner of the Upload window.

Enter the name and description for the attachment.

Browse for the file you saved by clicking the screen icon to the right of the
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File field.
7. Locate your file, and then click Upload.

.~ Note: Form comments cannot be added to requests on hold, archived,

approved, or denied state.
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Chapter 11: Understanding Additional CDM

Additional file options are available to help assist in setting up your CDM
files. Additional file options are not available to all CDM customers. Contact
your Vitalware account manager to determine if the additional file options
could be of benefit to your organization.

User Restriction by CDM File

Entities with multiple CDM files can limit users to view only specified CDM
files. By default, CDM users will have access to view all CDM files at an entity.
If you need to restrict user views, please contact your Vitalware account
manager to apply the restrictions.

CDM Access

|| Note: Only Administrator users are able to change a user's access
level.

VitalCDM has a role-based functionality that allows you to manage individual
users' access within the product.
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To change a user's access, do the following:

1. Select the drop-down list beside your user name, and then select Manage
Entity.

|

vitalware: | [viiah\rare-] |

Change

APl Key

vitalware (Home Entity) £ 03 2020

Manage Entity

2. Select the User Search Tools tab and find the user you want to manage.

( vitalware

Main Dashboard Enterprise Management *

N

Entity Search Tools User Search Tools User Access Statistics

Mew Account][Bulkv ][lﬁs Export ][lﬂs Save View - ][\?).ﬁ.d\ranced Fillers =

A ls... User Name First N... LastMame E... P... Departme
. J

3. Click the Module Manager option at the bottom of the screen.

~

— | Security Settings

Enable On: E
Disable On: |
Suspended On: E

[ Account Locked
[] Must Change Password With Next Logon

Module Manager T
VitalCoverage A.Iilunls

. J
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4. Right-click VitalCDM and hover over Change Access Role to select from
the available options.

e N
Module Manager
Preduct Access Role Customer Profile
& [ vitalpona C.0M Administrator (3)
b (OO vital | Change Access Role 2 Standard Access [!
P OG@Vial o Al Avaitable Products CDM Editor
i (] vitalksrrowme go——————————— | CDM Administrato

The following access levels are available:

» Standard Access. Will be assigned by default when giving the user access
to this product. This allows a user to access the VitalCDM tool and to
search, run reports, and export from the system, but cannot make any
edits. This role, in combination with the request standard access role, can
create requests as well.

* CDM Editor. Gives the user edit capability to make manual changes directly
to the CDM grid via the right panel. An edit icon displays in the upper right
corner of the grid to open the edit tab in the right panel. This user can also
approve and deny requests at any queue, and view hidden form fields by
clicking Show All.

* CDM Administrator. Allows the user the same permissions as the CDM
Editor, and also allows access to the Tools menu and any features housed
in the Tools menu (Workflow Settings, Analysis Details, Manage
Departments, Manage Deletion Queue, Import Log and Exclusion Rules).
Also allows the user to edit Read Only fields and save an item without
populating a required field (unless the field is part of the record identifier).
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Request Access

Housed under the VitalCDM product is another role-based function labeled
Requests. The different roles will define how you are able to view and manage
requests within the CDM product.

(Module Manager h
Product Access Role Customer Profile
a 5[ vitalcDm CDM Administrator (3}
i P Reque cease (T
| Change Access Role 3
Apply All Available Products Notification Only

Request Editor

» Standard Access. This access role allows the user to create requests in
VitalCDM Workflow based on existing items or to start brand new item
requests. They only see their own requests in the Requests tab by default.

* Notification Only. Can be assigned for a user within the facility that may
need to be notified of requests being submitted to their assigned queues;
however, they will not be able to participate in the request itself in
VitalCDM. This user will be notified via email any time a request is sent to
their queue.

* Request Editor. A Request Editor can create, approve, or deny requests at
any queue, and edit a Read Only field in a request form.

~|| Note: Enabling the Workflow Settings module allows the user to
~ modify Workflow routes and assign users to Workflow queues.

( Module Manager )
[ Product Access Role Customer Profile

4 BVHEICDM COM Administrator (3)
i+ (@@ Workflow Settings Standard Access

Grouped CDM Files

CDM files can be grouped together so that you can view multiple CDM files in
one screen. This is helpful for health systems who want to view CDM files from
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multiple entities in a single view. Grouping requires the identification and
mapping of like fields. If you are interested in this feature please contact your
Vitalware account manager for assistance.

Parse Link Fields

Some CDM files have fields that are used to list related CDM line items. As an
example, some CDM files include a column listing all related "explosion" codes
that are related to the CDM item. These fields can be identified as a Parse Link
field and will allow you to view the "explosion" CDM items in the lower panel
when you click the related item. This view allows for simplified identification of
linked/related CDM items. If you are interested in this feature please contact
your Vitalware account manager.

Crosswalks

Crosswalk functionality allows you to designate a source file to pull data from
and merge specific data into CDM line items. This enables adding data from
disparate systems that were normally inaccessible.

In the example below, entering the GL Code automatically populates the legend
data from the crosswalk.
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( N

Cost Center @ : - Cost Center @ : 9

3000540 - HUP CT SCAN 3000540 - HUP CT SCAN

GL Code @ : 6L Code (3/10) &

GL code is the search field |

Cost @& : Cost (5/19) &

75.00 75.00

Billing Category & : Billing Category & :

Treatment Room [18049] Treatment Room [18049]

legend 1 @ Legend 1 &
| ] e

Legend Date 1 @ : Legend DatJ 4.+ Refrieving Item Data ...
e = [l ovsono A

Legend Price 1 @ : Legand Price 1 &) :

C N E

Legend Unit 1 @ - Legend Unit 1 & :

|3
Myth 2 @& : Myth 2 @ :
Myth Date 2 @ : Myth Date 2 & :
| |
Save Cancel Save J Cancel ]

S J
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Appendix A: Data Set Explanation

Name Setting Content Detail Availability

MedPAR -Rate Setting Contains : Based onfiscal year

Used to set DRG grouping -Medicare October-September

* |CD-9 Diagnosis codes

and pricin Inpatient .
preng P e |ICD-9 Procedure codes Published each August
for previous fiscal year
* DRG codes
* Hospital MPN
Does not have:
* Revenue Code Line ltem Detail
* Physician Deftail
* Hospital NPI
Outpatient Prospective -Rate Setting Contains : Based on calendar year
Payment System (OPPS) . . q .
Medicare « Select Hospital Data Published twice a year:
Used to set APC pricing Outpatient February and August

* Diagnosis codes

* Revenue code line item detail
* Lineitem cost data

* APC codes and Payment Info

* Hospital MPN

Does not have:

* Physician Detail

* Hospital NPI
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Inpatient Standard

Analytical File(SAF)

100% of
Medicare

inpatient claims

Research

Diagnosis (ICD-9 Diagnosis)
ICD-9 Procedure Code
MS-DRG

Dates of Service
Reimbursement Amount
Hospital Provider Number

Beneficiary Demographic

Information

Revenue Center Line ltem

Detail

Condition Codes
Occurrence Codes
Value Codes
Hospital MPN
Hospital NPI

Some Physician Data

156
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Outpatient Standard

Analytical File (SAF)

Physician/Supplier Part B
Standard Analytical File

(also called Carrier

Standard Analytical File)

Research

100% of
Medicare
outpatient

claims

Research

5% of Medicare

Professional

claims

Diagnosis (ICD-9 Diagnosis)
CPT/HCPCS Codes

Dates of Service
Reimbursement Amount
Outpatient Provider Number,

Revenue center Line Item

Detail

Beneficiary Demographic

Information
Condition Codes
Occurrence Codes
Value Codes
Hospital MPN
Hospital NPI

Some Physician Data

Diagnosis and Procedure

ICD-9 Diagnosis, CPT/HCPCS

Codes
Dates of Service
Reimbursement Amounts

Beneficiary Demographic

Information

Service Level Detaill
Some Physician Data
State

Does not have Clinic Info
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Appendix B: Corporate Standard Auto Push

If your organization uses the Corporate Standard Auto Push function,
changes made to items in the corporate standard file can be pushed to all
other CDM files in the organization.

Corporate Standard Reports

To access reports regarding corporate standard items, do the following:

1. Select the group that includes the Corporate Standard file and the
hospitals associated with it.

p
Main Dashboard VitalCDM '* W

[@ Tools» ] | [lﬂ; History = ] | [& Views » ] | [& Schedule Expnrt]

Search cDM Requests
Criteria: |
vitalware w | Flags

All Sites Group X Jﬂ M

Health Group

Hezlth Partners Group

All Sites Group

Select Analysis... o

All COM Line Items »

(¢ J

2. Leave the default selection of All CDMs Displayed if the entire group is
to be included in the report. Select specific CDM files to display a subset
of the group.
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3. Select the report you want to view:

g N\

Search
Criteria:

vitalware w
Corp Child Test X |
All COMs Displayed v
Only Active Ttems b
Select Analysis... »
All COM Line Ttems b
All COM Line Ttems :
Corporate Standard Variance

Linked Items

Unlinked Items

)

* All CDM Line Items: This report will display all CDM items for all
facilities included in the group. A value in the Parent Link ID column
will signify the line item is linked to another file. This column can be
sorted to put all linked items at top by clicking on the column header.
To access the linked items, click on the link included in the Charge
Code field (it will be blue with an underline).

» Corporate Standard Variance Report: This report will display any
line item in a child file that has a managed field when that field does
not match the Corporate Standard information.

* Linked Items Report: This report will display any line item that has
been linked to at least one other line item within the group. To access
the linked items, click on the link included in the Charge Code field (it
will be blue with an underline).

* Unlinked Items Report: This report will display any line item for the
files included in the group that have NOT been linked to at least one
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line item in another file. Once a link has been created using the
designated field, the line item will be removed from this report and
move onto the Linked Items report.

Pushing Changes From the Corporate Standard Vari-
ance Report

You can use the Corporate Standard Variance report to push changes to items
that do not match the Corporate Standard file.

1. From the Corporate Standard Variance report, select the items you want to
push changes to.

2. Right-click and do one of the following:
a. Click Push All Changes to (x) items.

b. Select Push Selected Field Changes to (x) items, select the changes
you want to push, and click Push Changes.

- ~ =
Change 5 items 3
? 4 A AUC/
Add 5 items 3
4 A AUCH
Deactivate 5 items . 5 A AUCH
Schedule 5 items for Deletion. .. 3 A AUCH

Push All Changes to 3 items._.. ’ I

| Push Selected Field Changes To 3 tems... | TECHMICAL DESCRIPTION

BILLING DESCRIPTIOM
Reqgl.. 132524773 ECH 104020560

| Push l::.‘h.‘mg;|v.=:s._.r_|'|.,.,1

s

3. Click OK on the confirmation message.

Pushing Changes Using Change Requests

To push changes using a change request, submit a change request as usual for
an item in the Corporate Standard file, and select CS Auto Push in the Request
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Detail tab. Once the request has been approved, the changes will be pushed to
the other CDM files.

r M

Request Detail

Request Detail -
Form Title & : -
|Testing| |

Proposed Effective Date (optional) & :
|

{7 Cs Auto Push]
ID #:
254146
Route:
Cardiolegy Services-Add i

Submit Cancel
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Appendix C: Hospital Price Index (HPI)

@ Note: This appendix applies only to HPI Admin users.

Hospital Price Index (HPI) is a tool that can assist with hospital price
transparency compliance by analyzing your CDM, creating service packages
and determining your shoppable items, and posting the required
information to the Chargemaster, All Service Items, and Shoppable
Services tabs of your hospital's HPI website.

Adding Items

To add items, in VitalCDM you will have access to an Admin file that
populates the All Service Items and Shoppable Items tabs, and a CDM file
that populates the Chargemaster tab for your HPI site.

To add items for the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.

2. Click the View Item Editing Tab button in the upper right corner.

H

- l
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@ Note: If there is an existing item similar to the one you are creating,
you can right-click the existing item and select Add item >
Manually (Edit Panel). This will copy the existing item's information
into a new item, which you can then edit and save.

3. If an item is selected in the table, its information appears in the editing tab.
Click New Item to enter information in the blank item. If no item is
selected, a blank new item displays in the editing tab.

g A

Detail Edit Column Manager

Mew Hem m Data Difference?

CDM Name: -
Admin Panel Saint Mary

Item ID & @

Payer & :

Description & :

Associated Codes & :

All_Services & :

Shoppable & :

. b " S

4. Enter information in the fields as necessary. For the All_Services and
Shoppable fields, select 1 to include the item or 0 if the item should not be
included.
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Copy Data To: ®

Memorial Hospital '*

Item Number (6/20) & .
[100222]

VW Billing Description & :
REPLACEMENT OF HIP JOINT

Inpatient/Cutpatient/Pro & :
Inpatient e

Billing Codes (0/100) &

DRG Codes (0/100) &

All Services & ¢

1 ~

Shoppable & :

1 ~

Mot Performed & :

0 w
Total RU & :
Ava Medicare Pmt & : h
Save Cancel

- J

5. Set an item as Not Performed in order to override the item's price when it
is published to the HPI site. If you set the Not Performed field to 1 and the
item is included in your Shoppable Items tab, then N/A will display as the
price for that item.

6. Click Save.

Editing Items

In VitalCDM, you will have access to an Admin file that populates the All Service
Items and Shoppable Items tabs, and a CDM file that populates the
Chargemaster tab for your HPI site.
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To update items for the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.

2. Right-click the items you want to edit and select Change (x) Items >
Manually (Edit Panel).

Inpatient D2TF04Z-0... 216-221 1
| Change 3 items b Manually (Edit Panel
Add 3 items [ 2
Deactivate 3 items.__. 9-... 469,470 1
I F-... 469, 470 1
Schedule 3 items for Deletion. ..
.. 489 470 1

-

3. Edit the fields as necessary. For the All Service Items and Shoppable
fields, select 1 to include the item or 0 if the item should not be included.

E Note: The Shoppable Items tab can display primary items and the
ancillary items associated with each. Reach out to your Client
Success representative for more information about implementing
this feature.

4. Set an item as Not Performed in order to override the item's price when it
is published to the HPI site. If you set the Not Performed field to 1 and the
item is included in your Shoppable Items tab, then N/A will display as the
price for that item.

5. Click Save.
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Publishing Items to the HPI Site

| Note: After you click one of the Publish buttons, your data will start pub-
lishing at the top of the next hour. The process runs every hour, seven
days a week, between 4:00 am and 8:00 pm Pacific time, and it takes
approximately 15 minutes.

To push items to the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.
2. Click HPI Publish.

Reguests Analysis Summary Dashboard W

Expnrtv F EHF‘I Publish - } |E=; SAF HPI Price Lisl] | [
Flags pable

Publizh to Draft pspital

Publizh to Public pspital
Publish All Services [P 2

Publish to Draft R

Publizh to Public pspital

\ i IIT il J

3. Click one of the following:
e Under Publish Shoppable:

” Ppublish to Draft. Publishes your Shoppable tab items to the draft
website so that you can preview it. You will need to log in to this
site with your Vitalware credentials; this site is not viewable by the
public. The draft URL is similar to your public URL, except "hpi2" is
replaced by "hpidraft."

” Publish to Public. Publishes your Shoppable tab items to the
public website, where anyone with the URL can view them.
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e Under Publish All Services:

” Ppublish to Draft. Publishes your Service tab items to the draft
website so that you can preview it. You will need to log in to this
site with your Vitalware credentials; this site is not viewable by the

public.

” Publish to Public. Publishes your Service tab items to the public
website, where anyone with the URL can view them.

([ CDM I Requests ” Analysis Summary H Dashboard ]

|2} Export~ [ HPY Publish - || SAF HPI Price List| | E

Flags

Publish Shoppable

Publizh to Draft

Publizh to Public

Publish All Services

Publizh to Draft

Publizh to Public

papital
pspital
pspital
ospital

ospital

Tr——— T

J

4. You will receive a message that your request has been received. Click OK.
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gqu Note: You can also publish your Shoppable items and your All
~ Services items from the HPI Admin Manager.

HPI Admin Manager

HPI Analysis List
Action -~
Manage Fields for HPI Date Creafeq
Manage Searchable Fields for HPI :11?0432020
Manage Disclaimers for HPI 121772018
Manage Export for HPI 017262018
09062019

Publizsh Shoppable

Publish fo Draift @
Publish fo Public

Publish All Services
Publish fo Draft

Publish fo Public

Viewing Items On the Standard Analytical Files
(SAF) Price List

To view items that are included on Medicare's SAF price list, do the following:

1. Open your Administrator CDM file.
2. Click SAF HPI Price List.

CDM Reguests Analysis Summany Dashboard

|2, HP1 Shoppabie Pubish [ HPI Service Publish [} SAF HPI Price List|| | Save view

Flags CDM Mame Item NurFl\Ij' VW Billing Des
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Changing the HPI Site Disclaimers

To change the text that appears in the disclaimers on your HPI site, do the
following:

1. Open your Administrator CDM file.
2. Select Tools > HPI Manager.

-
Main Dashboard | VitalCDM *

@TDD]S'] | [& History = l | [

Analysis Details

Entity Access Control

Exclusion Rules

HPI Manager J\hj-

WO OOy

Manage Departments
Manage Deletion Queue

Waoarkflow Settings

J

3. Select your Entity and your HPI admin file.

HPI Admin Manager [=]ib"s
HPT Panel List
N ¥
tharware VI
Analysis Created By Date Created Inactivated HPI Admin Panel Date Last Ar
= vt 1272078 NOC APTAdmin

3 pafient friendly analy .. vitalware\dawnr..  08/082019 HPI Admin 06/2312020

1 3

[4] 4 || Page 1lof1 || b | Bl | Displaying 1-3 of 3

Close

J
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4. Select Actions > Manage Disclaimers for HPI.

HPI Admin Manager

HPI Analysis List

Action -

Manage Fields for HPI

Manage Searchable Fields for HPI

| Manage Disclaimers for HPI tﬂ.n]

o o o M

Publish Shoppable
Publish to Draft

Publish to Public

Publish All Services
Publish to Draft
Publizh to Public

\. J

5. Enter your separate disclaimers for the three tabs: HPI Chargemaster
Disclaimer, Shoppable Items Disclaimer, and All Service Items
Disclaimer. You can format text, apply list styles, and add links using the
toolbar.

(HPI ‘Admin Manager ol x
HPT Panel List Manage Disclaimer: Memorial Hospital '*
HPI Chargemaster Disclaimer Shoppable Items Disclaimer All Services Items Disclaimer
HPI Chargemaster Disclaimer:

err— Y FY [N A S S IR EE

The informaztion in this site does not necessarily reflect the charges that will be on patient bills as other factors, such as
patient insurance plan, deductible, etc could impact charges.

Close

. J

6. Click Save.
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Managing Export Options
You can allow visitors to your HPI site to download the search results on your
All Service Items tab. To set this up, do the following:

1. Go to Tools > HPI Admin Manager, select your HPI admin file, and select
Action > Manage Export for HPI.

HPI Admin Manager

HPI Analysis List

Action -
Manage Fields for HPI D
Manage Searchable Fields for HPI 11
Manage Disclaimers for HPI 1
| Manage Export for HPI J‘q 01
= 0

Publizh Shoppable
Publizh to Draft

Publizh to Public

Publizh All Services
Publizh to Draft

Publizh to Public

. J

2. You have two options for export:
* Enable Exportable File. Allows site visitors to export the results after
searching the All Service Items tab.

« Enable Export All Items. Allows site visitors to export all items
included in your All Service Items tab, even if they haven't searched.
This export will include both primary and ancillary items.

(HP] Admin Manager [=]|BZs ]
HPI Analysis List Manage Export Settings: HPI Admin Analysis '*

HPI Chargemaster Export

Recommendead Settings: Enable the exportable, machine-readable file and enter your EIN to be
incorporated in the file name.

Enable Exportable File;
Employer Identification Number: 72-998988
Enable Export All Items:
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;qu Note: The Enable Export All Items option allows site visitors to

= export all items on your All Service Items tab. The Enable
Exportable File option allows site visitors to export only their
search results on the All Service Items tab. Previously, to export all
items a site visitor had to enter two asterisks (**) as a search term to
display all items, and then click the blue cloud icon to export results.
This new option gives site visitors a more straightforward Export All
Items button to export all items without searching.

3. When both export options are enabled, an Export All Items button
displays on the All Service Items tab. After a site visitor performs a search,
the Export Results blue cloud button displays at the bottom of the results
table for exporting results. Clicking either button downloads a .json file
with the results.

1< <2 > ]| °|

[ Export All Items l

4. If you are viewing the non-public draft URL, you also have an option to
export a CSV of your draft data.

<<nz54bbf>>lﬁ

[ den

export (W

'~ Note: The CSV export is only for the draft URL.

1
—
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Managing HPI Fields

You can control which fields are available on your HPI site. To manage fields, do
the following:

1. Click Tools > HPI Manager.
2. Select the HPI admin file and then select Action > Manage Fields for HPI.

HPI Admin Manager

HPI Analysis List

Manage Fields for HPI J"n] l

Manage Disclaimers for HPI

Manage Export for HPI

Publizh Shoppable
Publish to Draft
Publish to Public

Publish All Services
Publish to Draft
Publish to Public

3. The Manage Fields tab displays. To add fields, select Action > Add Fields.

HPI Admin Manager
HPI Analysis List Manage HPI Fields: HPT Admin Analysis *
Action =
ul Add Fi&lds@ field Mame Field Type Hover Me
1 tem ID COM Charge C...

\. J
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4. On the Add Fields window, select the fields you want to add, and then click
Add Selected.

(HPIMmin Manager [=1IE3
HPI Analysis List | Manage HPI Fields: HPI Admin Analysis *
‘ Sequencs « ‘ Field Name Field Type Hover Message -
1 ttem ID COM Charge © HPI Hover Mecsage:
2 Description | Add Fields % |
4 BIling COdE | ieid Name Field Type
5 Gross Charg v+ e
6 Cash Discot  groupld Text :
7 Avg Allowed | id Teit
8§ De-ID Min | MaxAllowed Price {decimal)
3 DeIDMax | Max Charge Currency (decimal)
10 Payer Win Allowsd Price (decimal)
Win Charge Curency (decimal)
Not_Performed Text
payertiame Text
petCombol¥Group Price (decimal)
Shoppatle Teit
Single or Package Text
wolume Text =
Close
SiEs
1 »
Refresh Grid | save || cancel |
Close
- J

5. To remove a field, right-click the field and select Remove Field.... Then click
OK on the confirmation message.

HPI Admin Manager

HPI Analysis List Manage HPI Fields: HPI Admin Analysis *

‘ Sequence - ‘ Field Name Field Type
1 Item ID CDOM Charge C...
: HPI H
P2 scripfio...
4 E B e e ik '
\_&5 Crnes Charpe Currency (deei J
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6. To change the text that will display when visitors to your HPI site hover
over each field, select the field and then enter text in the HPl Hover
Message field.

HPI Admin Manager O %
HPI Analysis List | Manage HPI Fields: HPI Admin Analysis '*
| Sequence - | Field Mame Field Type He -
L 4 Item ID COM Charge C...
s HPI Hover Message:
2 Description CDM Descriptio...
4 Billing Codes Text
5 Gross Charge Currency {deci...
-] Cash Discount ... Price (decimal)
T Avg Allowed Price (decimal)
] De-1D Min Price (decimal)
9 De-1D Max Price (decimal)
10 Payer Text
4 3
Refresh Grid J Save Cancel
Close
\ J

7. Click Save to save your changes.
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Managing the URL Update Date
You can adjust the Last Updated date that displays on each tab of your HPI

site.
1. Click Tools > HPI Manager.

2. Select the HPI admin file and then select Action > Manage URL Update
Date for HPI.

HPI Admin Manager

[ HPI Analysis List

|A::Iiun -

Manage Fields for HPI

Manage Searchable Fields for HPI

Manage Disclaimers for HPI

Manage URL Update Date for HPI @

anage

== - |

Publizsh Shoppable
Publizh to Draft

Publizh to Public

Publizh All Service
Publizh to Draft

Publizh to Public

J

3. On the Manage Update Dates tab, set the date you want to display on
each of your HPI site tabs.
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HPI Admin Manager 0| %
HPI Analysis List Manage Update Dates: AdminPanel '*
HPI Chargemaster Update Date
Chargemaster Tab Update Date: [
All Services Tab Update Date: |
Shoppable Tab Update Date: [
Save
Cloze
. J
4. Click Save.

Managing HPI Filters

You can add searchable fields to your HPI site to include information that is not
viewable by people visiting your HPI site.

Example: Someone visiting your site is looking for cisplatin, a
common chemotherapy drug. Your HPI site has chemotherapy
drug as a generic term, but not cisplatin specifically. You can add
a secondary description field to your HPI searchable field for
specific examples, and on your chemotherapy drug item add
cisplatin (as well as others as necessary) in this field. The
secondary description field, containing Cisplatin, will not appear
on your HPI site unless you have included it in your managed fields
to display, but a search for cisplatin will return your
chemotherapy drug item.
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1. Click Tools > HPI Manager.

2. Select the HPI admin file and then click Action > Manage Searchable
Fields for HPI.

HPI Admin Manager

HPI Analysis List

Action~

Manage Fields for HPI i

Manage Searchable Fields for HPI

Manage Export for HPI

Publish Shoppable
Publizh to Draft

Publizh to Public

Publish All Services
Publish to Draft

Publizh to Public

AL /

3. The Managing Filters tab displays. To add filters, select Action > Add
Searchable Fields.

HPI Admin Manager
HPI Analysis List Manage HP'

Action-
| Add Searchable FieustJ

All_Services
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4. On the Add Fields window, select the fields you want to add, and then click
Add Selected.

Add Fields %
Field Mame Field Type
 claimFilingIndicator Text

Add smmwjﬁ Close |
L

& J

5. To remove a field, right-click the field and select Remove Filter Field....
Then click OK on the confirmation message.

HPI Admin Manager

HPI Analysis List Manage HPI Search Fields: HPT Admin Analysis *

Field Mame
All_Services

 Avg Al S
Billing Codes Remove Search Field...

Cash Discount Price
(. vy

6. Click Save Filters to save your changes.

179



Appendix D: Reconciliation Reports

The Reconciliation Feature within VitalCDM is role-based and allows persons
who have been granted the reconcile module the opportunity to review
transactions coming in to VitalCDM from an import of their CDM file. Any
differences from the items within VitalCDM will be flagged and placed in a

hold process until the transaction is either applied or ignored or another
Import file is received.

The following items fall into Reconciliation:

e Additions (from CDM, not housed in VitalCDM)

» Changes (any field in the CDM file that differs from the value in
VitalCDM)

» Reactivations (if inactive in VitalCDM, and the CDM is trying to send the
item as active)

* Inactivations (if active in VitalCDM, and the CDM is trying to send the
item as inactive)

Any item that falls within the above criteria will be marked with a red flag
icon and will display in the CDM tab under All CDM Line Items (exposed to
all users). This red flag is an indicator to warn users that the item has
changes pending. If the item is updated via manual change or a request prior
to application of reconcile, the changes that would have been applied upon
reconcile are nullified. A specific report labeled Import Reconciliation
Report also displays under the CDM tab, but limits the results to only those
items in a state of pending reconciliation.
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(. =

| Search |

Criteria:
VitalWare ™
Somewhere CDM X |w
Both Active and Excluded Items B
Select ACK Status v
Select Department(s) v
Select Analysis... E5
Import Reconciliation Report ™
All COM Line Items
Import Recondiliation Report e
Usage for all COM Items |

The report displays as seen below and can be filtered just like any other
VitalCDM report. There is also a field labeled Change that displays a value of
Change, Add, Activated, or Inactivated.

Note: If multiple primary file imports come in prior to reconcile being
completed, the newest file is applied and previous changes are ignored.
Merge files will compile with the primary file for reconciliation purposes.

nnnnnnnnnnn
vvvvv

743

Applying Reconciliation

To accept and apply the updates for an item currently in reconciliation, right-
click the item in the CDM tab table and select Apply Reconciliation Changes
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for 1 item....

:r CDM Requests || Analysis Summary | Dashboard )

[c;-‘«ppry Reconcilel | [& Save \.ﬁew]

Flags CDM MName Created Change Departme... | Depart
F Somewhere COM 2019-11-0...  Activate 1699 SINGL|

F Somewhere CD Apply Reconciliation Changes for 1 item..{hvl J SINGL
F Somewhere COM Ignore Reconciliation Changes for 1 item... ISINGL
F Somewhere COM 2019-11-D...  Activate 1699 SINGL|
F Somewhers COM 2019-11-0...  Activate 1689 SINGL|
F Somewhere COM 2019-11-0...  Activate 1699 SINGL|
L F Somewhere COM 2019-11-0...  Activate 1699 SINGI:

You can apply multiple line items at once by highlighting multiple lines. The
number of items impacted will be reflected in the right-click menu.

f CDM Requests Anal.x;sis Summary . Dashboafd ._ )
[e Apply Reconcilel l [E‘a Save \ﬂew]
Flags CDOM Mame Created Change Departme... Departme... Chary
F Somewhere COM 2019-11-0...  Activate 1699 SINGLE VI... CPT1
W Somewhere COM ; _SINGLE VI CPT
................ F it Somenﬂ'nereCDM Apply Reconciliaion Changes for 5 items.. LE\I"I i C_
b F _— S;cme\';ﬂ-'lere CDM Ig;mt;lle Reconciliation Cha.;'l;;les for 5 items._. LE VI ﬂ
""""""""" M Somewhers COM 2019-11.0...  Activate 1699 SINGLE VI... CFT{
M SomewhereCDM  2019-11-D.. Acivale 1699 SINGLEVI. CPT{
............... F - Somewhere COM 2019-11-0...  Activate 1689 . SINGLE VI... ﬂ
L F Somewhere CDM 2019-11-0...  Activate 1699 SINGLE VI... CPT]

You can also approve the entire list of CDM line items in the Reconciliation
report at once. This will work for all items (unfiltered) or a filtered subset of
items, and it will display a count of items to reconcile for user validation.

Note: The Apply Reconcile feature may take some time to complete.
Once the process is complete, you will receive an email confirming the
number of items that were reconciled.
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T CDHM Reguests Analysis Summary Dashbeard h
= Export~ l[EApply Reconc’llelc lgnore Reconcile] | [& Save View
Flags CDM Hame Created Change Deparime... Departme... Charge Code
o F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124 AN02Z
Q F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124CA059
o A Somewhere CDM 2018-11-0...  Activate 1243 ECG 124J0038
n I Somewhere CDM 2019-11-0... Change 1243 ECG 124KL008
c Somewhere CDM 2019-11-0...  Activate 1243 ECG 124M1022
n I Somewhere CDM 2019-11-0... Change 1243 ECG 1240K002
n I Somewhere CDM 2019-11-0...  Activate 1243 ECG 1245C009
F Somewhere CDM 2019-11-0...  Activate 1217 INFUSION CPTO0780
F Somewhere CDM 2019-11-0...  Activate 1217 INFUSION CPTO0781
o Somewhere CDM 201| Confirm Reconcile Application % @
F Somewhere CDM 201 <P Are you sure you want to apply 735 3845
F Somewhere CDM 201 v ftems? D647
o Somewhere CDM 201 m Cancel | D002
F Somewhere CDM 2019-11-0...  Activate 1257 DRUGS 000390004
F Somewhere CDM 2019-11-0...  Activate 1257 DRUGS 00090008
\ J

Ignoring Reconciliation

To ignore an item currently in reconciliation, right click the item in the CDM tab
grid and select Ignore Reconciliation Changes for 1 item....

:( CDM Requests || Analysis Summary | Dashboard )
[e;-‘«ppry Reconcilel | [& Save 'l.l"IEW]

Flags CDM Mame Created Change Departme... Depart
F Somewhere COM 2019-11-0...  Activate 1699 SINGL

.............. F e T e S
........... F - .S.Q.n‘;el'wlh.er.e 'C'D.f.,i lApph- Reconciliation Changes for 1 item... SINGL
F Somewhers CO Ignore Reconciliation Changes for 1 ilem.J"n] EINGL

] Somewhere COM 2019-11-0...  Activate 1699 “siNGL|

F Somewhere COM 2019-11-0...  Activate 1699 SINGL|

F Somewhere COM 2019-11-0...  Activate 1699 SINGL

L F Somewhere COM 2019-11-0...  Activate 16899 SINGI:

You can ignore multiple line items at once by highlighting multiple lines. The
number of items impacted will be reflected in the right-click menu.
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( CDM Requests I Anallg;sis Summary Dasl';boa;él A
[c.ﬁ.pph-' Reconcilel | [,G; Save View]

Flags CDM Mame Created Change Departme... Deparime... Char

F Somewhere COM 2019-11-0...  Activate 1699 SINGLE VI... CFT]

F e e e .. e ﬂ

il F i : SomemCDM Apply Reconciliafion Changes IorSih:ms__@J LE\I'I CPTY

- F I Somewhere CDM 1 Ig-r.“;l.e Reconciliation Cha;ﬁ;;.;es for 5 ilems.-.. ; LE VI CPTH

b F b ' Somewhere COM 2019-11-0...  Activate 1699 SINGLEVI CPTH

M SomewhereCDM  2019-11-0.. Actvate 1699 SINGLEVI. CET{

............... F e ScmemmCDM e 2019"0 _..M.:ti.v-at-e. z: 1399 e s|NG|_E w ﬂ

L F Somewhers COM 2019-11-0...  Activate 1699 SINGLE WI... %

You can also ignore the entire list of CDM line items in the Reconciliation report
at once. This will work for all items (unfiltered) or a filtered subset of items, and
it will display a count of items to reconcile for user validation.

~

( CDM Requests Analysis Summary Dashboard
[E? Export~ ] [CApply Reconcile]lc Ignore Renonci1el| [E? Save \.-’lew]
Flags | CDM Name Created Change Departme... Departme... Charge Code
n F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124AM022
n F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124CADSS
o I_F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124J0038
g -_F Somewhere COM 2019-11-0... GChange 1243 ECG 124KL009
g S F Somewhere CDM 2019-11-0...  Activate 1243 ECG 124M1022
(»] -_F Somewhere COM 2019-11-0... Change 1243 ECG 1240K002
o I_F Somewhere CDM 2019-11-0...  Activate 1243 ECG 1245C009
F Somewhere CDM 2019-11-0...  Activate 1217 INFUSION CPTI0780
F Somewhere CDM 2019-11-0...  Activate 1217 INFUSION CPT90781
F Somewhere CDM 201 Confirm Reconcile Application X| p631
F Somewhere COM 201 ? y  Are you sure you want to ignore 735 items? 1645
n @, F Somewhere COM 201 \/ 1547
F Somewhers COM 201 I Ignore I Cancel 1002
F Somewhere CDM 2019-11-0...  Activate 1257 DRUGS 00090004
_ F Somewhere CDM 2019-11-0...  Activate 1257 DRUGS 00090006 )

Viewing the State of Reconciliation

In order to view the current state of an item in the reconciliation report, you can
access the lower panel by clicking on the Charge Code of any item in the grid.
There are two tabs you can review:

* Current CDM Item Detail. This tab displays the line item’s current state in
VitalCDM.

184



vitalware

(- = == - ™~
| Code Detail | Bxclusions || Item Change Detail ||| Current CDM Item Detail I

CDM MName Departme... Departme... Charge Code Description

Somewhere COM 1699 SINGLE V1... CPT11041 DEBRIDE SKIM FULL THICKNS
\ J

» Reconcile Changed Fields. This tab shows the ID fields, the CDM
description, and all fields that have changed. The changed fields will show
the new, imported data.

{ N\
[ Code Detail [ Exclusions H Item Change Detail [ Reconcile Changed Fields ][ Current CDM Item Detail Integration
CDM Mame Change Drate Change Changes/Adds Description
Somewhere COM 2022-02-08 10:55 AM Activate 00079647 CALCIUM GLUC IV 5Y 50 MGML
. J
Additions

If an item in the results grid is labeled as an Add, and the item is entirely
highlighted in pink, then the item is new to VitalCDM and will not display a value
in the Current CDM Item Detail tab because there is nothing to reference.

N

( F Somewhere COM 2 .. Activate 1699 SINGLE VI... CPT43750
o . - S, g i
Ul pagel o7 |2 1))
No Code Selected
:_Coi-ie Detail ;!._Exclusions |i Item Change Detail :i Current CDM Item Detail '
CDM MName Departme... Departme... Charge Code Description Price A
INo Reconcile Items Found... I
!

* If applied, the grid will refresh and remove the item from the report. The
red flag will be removed and the item will also be now reflected in VitalCDM
when searching in that CDM file.

* Ifignored, the grid will refresh and remove the item from the report. The
item will not be in the CDM tab under any report.
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Changes

If an item in the results grid is labeled as a Change, and the item has random
fields highlighted in pink representing the fields that will have changed a value
based on the incoming CDM file, the item is referencing an existing item in
VitalCDM. To review, click the charge code and the Current CDM Item Detail
tab will display VitalCDM's current values.

( o Somewhere COM 2019110 Activate 1699 SINGLEVI.. CPT21800 ‘CLOSED TX MISCELLANEOUS SITE R 529925 532573

Somewhere COM 2015110 Change 1638 SINGLE VI W ARTAROPLSTYWRIST o sisn |
‘ = i
4 4 page| 1lorar 1[0 M)I(22)

No Code Selected
| Code Detail | Exclusions || Ttem Change Detail | Current CDM Item Detail

COM Name " Departme .. Deparime..  Charge Code " Description " Price " Price with . Inactive " *Revenue . Medicare . CPTHCPCS Medical
INGLE VI... CPT25332 ARTHROPLSTY WRIST 5450000  S457170 A osi0 28332

J

* If applied, the grid will refresh and remove the item from the report. The
red flag will be removed and the item will also be refreshed in VitalCDM
when searching in that CDM file to display the new values.

* Ifignored, the grid will refresh and remove the item from the report. The
item will continue to display the values that were already present in
VitalCDM.

Reactivations

If an item in the results grid is labeled as an Activate, and the item is entirely
highlighted in pink, then the item is currently inactive in VitalCDM.

* If applied, the grid will refresh and remove the item from the report. The
red flag will be removed and the item will also update in VitalCDM to be
Active when searching in that CDM file.

* Ifignored, the grid will refresh and remove the item from the report. The
item will remain inactive in the CDM tab under any report.

Inactivations

If an item in the results grid is labeled as Inactivate, and the item has the
Delete Flag field highlighted in pink (representing the fields wanting to change

186



vitalware

the status of the item from Active to Inactive), then the item is referencing an
existing item in VitalCDM that is currently Active, and the imported file would
update the item status to Inactive. To review, click the charge code and the
Current CDM Item Detail tab will display VitalCDM'’s current values.

* If applied, the grid will refresh and remove the item from the report. The
red flag will be removed and the item will also update in VitalCDM to be
inactive when searching in that CDM file.

* Ifignored, the grid will refresh and remove the item from the report. The
item will remain active in the CDM tab under any report.

Note: Any edit (or request approval) of an item in reconciliation will
remove the red flag and ignore ANY fields identified as pending change
via the imported file.

- J

Rolling Back an Import with Reconcile Data

If you roll back a reconciliation import, the following will occur:

 If anitem is not in the reconcile import and you make a change to it, then
the rollback will not affect that item's change. Changes applied after
reconcile will remain in place after the rollback for this item.

 If anitem is in the reconcile file and the following occurs:
1. The reconcile is applied.
2. The item is further changed manually or via a request.

3. Rollback is initiated.

Then all changes to that item are removed. Any changes to a reconciled
item after you apply the reconcile are lost to the rollback.
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 If an item is in the reconcile import and the following occurs:
1. The item is changed manually or via a request.
2. Then you attempt to apply the reconcile.
3. Then rollback is initiated.
Then the reconcile data is removed from the item during the manual

change/request. This means the connection to the reconcile import is

removed, and the rollback will have no effect on the item that was
changed.

If you need any assistance with user management, please reach out to your
Vitalware Account Manager or to the team at vw-cs@healthcatalyst.com.
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Appendix E: Troubleshooting/Did You Know?

Product Release Schedule

Product enhancements, new features, and bug fixes are released to the live
software environment every other Thursday afternoon.

.~ | Note: Due to the upcoming holidays, some releases for the next three
~ months will be adjusted. Dates in bold font below do not follow the
regular two-week release schedule.

The next two Release Dates are:

* November 30, 2023 (no release on November 23, 2023)
 December 14, 2024

Adding Analysis Fields

As a VitalCDM end-user, you have the capability to add analysis-type fields
without limiting line items by a specific report. Additionally, you can create a
saved view with any fields you may have added.

Adding Fields

When in VitalCDM, select the appropriate entity, the appropriate CDM, and
an analysis.
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M T
Search
Criteria: -
I Vitalware VI
[5 omewhere COM ﬁ
Only Active Items »
Select ACK Status v
Select Department(s) v
Prospective Analysis ﬁ
All COM Reports b
All COM Line Ttems w
~ J

Click Search to return the specific analysis data.

Hover over a column header within the grid on the right-hand side of the screen
and click the Black down arrow. You will then hover over Columns. A list of
columns will pop up and you have the option to remove or add any columns by
checking the box next to the column name. The columns selected will be
brought in at the end of grid.

'd S N\
vitalware' Flags
Main Dashboard || VitalcDM % [ Entivia
[BETouis- || [Ebmistory~ | | (= views | | (I sehedule Expor] [C] Analysis Target Date
Search DM | Requests | Analysis summary | Dashboard [E] Analysis Def ID
Criteria: ||| EExport~ | | |[E)Save View| | [F1 comio
Vitalware > Flags ‘ch Name ~ Ipeparme . Departme | [¥] COM Name
(@] 8l Somewhere COM | 41 son Ascending [F] ttemiD DIA
Somewhere CDM X B vio
Somewhere COM | 2| Sort Descending DIA
Only Active Ttems v here CDM p— . [ avip Dia
o —— Department Number =
Select ACK Status v Columns Not Loaded
[ omewhere CDM Tzv crmTc-T Department Name HE!
Select Department(s) v (@ Somewhere GDM 012031 misceLL. | ¥ Gharge Code HE
Desert
[z Somewhere CDM 1504 CARDIAC L POl
- = ] Primary Price
Prospective Analysis e [« = Somewhere CDM 1504 CARDIAC "
_ Prics with Self Pay NYS Tax
All CDM Reports ~ [« G Somewhere CDM 1685 PANCREA. | Exa
Inactive
< [0 Somewhere CDM 1685 PANCREA. | V1
All CDM Line Items 2 *Revenue Code
(@] Somewhere CDM 1685 PANCREA | 1
Medicare Rev code override (4)
Analysis Dates: OF Someuhere COM 1243 GARDIAC crTrePos Luiy
Using most recent analysis data v QF Someuhere COM 1243 Ece Medicare cothcpes. modfier 1 |
\ % [
L @57 Somewhere CDM 1689 SNGLEV | 0 e oiy)
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Creating a Saved View

You have the capability to save custom views that include columns added or
removed from the grid as well as any sorting or filtering criteria applied.

To adjust the column order, select the column header and then drag and drop
the column into your preferred position. The green arrow indicates a successful
drop location.

( )

Description 5F"limar'_.r Pr... Price with ... Inactiv
PSYCHIATRIC DIAGHOSTIC EXAM *%0.00 51.00 A
PSYCHIATRIC DIAGNOSTIC EXAMTESTC. 535 & "Revenue ©... A
PSYCHIATRIC DIAGNOSTIC EXAM*TEST C...  5351.78 51.00 A

- J

Now that you have your column headers in the order of your liking, click Save
View in the upper left-hand corner of the grid.

'@ )

oM Requests Analysis Summary Dashboard
| Export- | J[E} save view]|

Flags . CDM Name Deparime...  All Other P... Departme...
n @ Somewhere CDM 1699 90791 SINGLE V...

Somewhere CDM 1202 20801 CLIMIC VI...

Somewhere CDM 1202 S0301 CLIMIC VI...

Somewhere CDM 1202 C1713 CLIMIC VI...

Somewhere CDM 1202 CA7T13 CLIMIC WI...

Somewhere CDM 012031 MISCELL...
. J

A window will pop up where you will enter a name for this specific view, which is
required. You can select from the following options:

« Save Search Criteria: Selections in the left panel
» Save Column Layout: Column order and sort criteria

» Set as Report Default Column Layout: If a report was being used,
checking this box will make the grid the default when selecting that report
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« Set as Search Default: Will default the grid as your view when entering
VitalCDM

e Make Public: Limited to Admin users. Makes the view accessible to all
CDM users at the organization.

Next, select Save New.

| Save View * |
View Name: | Additional Analysis Fields View| |
Save Search Criteriz ﬁ:
Save Column Layout ﬁ:
Set as Report Default Column Layautﬁ: O
Set a5 Search Default @ O
Make Public ﬁ: O

Feplace Cancel |

Once you save your view, the name will appear next to the Save View button to
let you know what view you are seeing in the grid with the specific column

layout.
[ CDM l Requests " Analysis Summary l Dashboard ] )
[E; Export~ ] | [E; Save \."iew] m
Flags | CDM Mame . Deparime...  All Other P... Deparime... *Revenue ...
n o, Somewhere COM 1699 S0791 SINGLE V... 0510
Q Somewhere CDM 1202 90301 CLUNIC VL. D511
Somewhere CDM 1202 S0801 CLNIC VL., 0511
Somewhere CDM 1202 C1713 CLNIC WIL... 0324
Somewhere COM 1202 C1713 CLINIC VL. 0324
Somewhere CDM 012031 MISCELL... 03324
\ Somewhere COM 1504 71045 CARDIAC ... 0250 J

For assistance to add Analysis Fields without limiting line items by selecting a
specific report, or to create a saved view, please contact your Product
Implementation Consultant or Client Success Manager directly, or email vw-
cs@healthcatlayst.com.
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History Tracking in VitalCDM

Within VitalCDM, you can view either a Summary History Report or a Detailed
History Report. The Summary History Report displays the current version of
the records in comparison to the last known version whereas the Detailed
History Report shows each version of the record within the specified time
frame.

Accessing the History Reports

When in VitalCDM, select the History drop-down in the top left corner and open
either the Summary Report or the Detail Report. The Detail History Report for
a record is also available in the Item Change Detail tab of the lower panel.

N

(s Cestbsard | VRICOM = | VitalcDM =
JiA Tooss- || [ Himmony= ) [ 5 veews- || |5 senecuse Expon
search Summary Report COM | Requests | Analysis Summary | Dashboard

riteria: Detal Repof “ ||Coexpon=| | |5 save view| (o
Vitalware -~ COM Name Depantme.. Depanme..  Charge Cooe Description Primary Pr_. Pricewsn .. inacive “Revene 1
Somewtere COM 1243 eco 1240K002 FHYSICIAN BILLY NG 30,00 50,00

1243 == 1240
Only Active Izems 4 Someters COM 1243 ECG 12450008 FHYSICIAN BILLING 3000 s0.00
Somentere COM 1202 cuncw,. | EHuG e XRAY EXAM CHEST 1VIEW W60 L0
‘

| 4]Ipagel 1 ceaan b 2]l Dispiaying 1 - 50 6f 17408

Mo Code Selected
Code Detal | Exdusions || Ttem Change Detail | Reconcilistion Change Detad | Integration

Mand  Chage 1243 EcG 1248c008 PHYSICIAN BILLING 1780 3000
Impon Depanment 1243 ECG 1243C00% PHYSICIAN BILLING $0.00 $0.00

1243 ECG 12430009 PHYSICLAN BILLING. 5000 $0.00

ECG
hange 1243 EcG 12486008 PHYSICIAN BILLING 3000 3000
Azg
>

<
A4 ) Pagel  veral k[ ki]i[22)

Navigating the History Reports

After selecting the preferred Entity/CDM you can filter from All Changes to a
particular change method (Request, Manual, or Import) or from All Change
Types to either Adds, Changes, or Deactivations. Additionally, you can filter to
a specified time frame for auditing and reporting purposes.
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("Main Dashboard || VitalCDM || VitalCDM * h
5 Tools - || || History~ || [ views~ | | || £ schedule Export]
search DM a Analysis y | Dashboard || Change Detail *
Criteria: | Exporte | | |2 Save view|
Vitalware w Change Source  Change Departme. Deparime...  Charge Code Description
Import Change 1699 SINGLE V... 0000000033C PSYCHIATRIC DIAGNOST]
Somewhere CDM ® v
Manual Change 1699 SINGLEV... 0000000033C  PSYCHIATRIC DIAGNOST]
All Changes I¥ | Request Change 1699 SINGLEV... (0000000033C  PSYCHIATRIC DIAGNOST]
All Change Types o | Manual Change 1699 SINGLE V... 0000000330 PSYCHIATRIC DIAGNOST
Manual Deactivated 1699 SINGLE V... 0000000330 PSYCHIATRIC DIAGNOST]
Change Dates: Request Department 1202 CLINICWI... 00000022330  PSYCHIATRIC DIAGNOST|
From: To: Request Add 1202 CLINICWI...  D0000033AA PSYCHIATRIC DIAGNOST]
01/01/2022 = 1172812022 & . Request Change 1202 CUMNICVI... 0000003344  PSYCHIATRIC DIAGNOST
\. Manual Change 1202 CLINIC W1 0000011C X-RAY EXAM CHEST 1 W

The Basic and Advanced Filters allow you to search the CDM data in the grid.
The Basic Filters allow for a single search whereas the Advanced Filters allow
for more than one entry of criteria to be entered.

Basic Filters:

s ~ N
® Basic Fiters U Advanced Fiters | Change Source  Change Deparime... Departme... Charge Code Description
Search Text: Manage Scarch Ficlds Impont Change 1699 SINGLEV... 0000000033C  PSYCHIATRIC DIAGNOSTIC EXAM

Charge Code 7 Manal Change 1699 SINGLEV..  00000D0033C  PSYCHIATRIC DIAGNOSTIC EXAM
Starts With -
Request Change 1699 SINGLEV 0000000033C PSYCHIATRIC DIAGNOSTIC EXAM
0000000033C V| R .
Seach Clear
Advanced Filters:
.

(" search COM | Requests | Analyss Summary | Dashboard | Change Detail * N
Criteria: |\ Export= | || [ Save view| @&
Vitahwvare b Change Source Change Depanme. Depanme. Charge Code Description Primary Pr. REVENuE

Irnpert Change 1699 SINGLEV.. (00000003IC  PSYCHIATRIC DIAGNOSTICEX.. $38500 0510
Somewhere COM x4

Manual Add Filter 3 |20 PSYCHIATRIC DIAGNOSTIC EX..  $355.00 0510
All Changes ¥ | Request 3C  PSYCHIWTRIC DIAGNOSTICEX.. $40000 510
Manual / e 9] PSYCHIATRIC DIAGNOSTIC EX. $377.00 0513
All Change Types L Description % v o
o — D PSYCHIATRIC DIAGNOSTICEX.. $37700 0513

£ tains Ik
Change Dates: " Request — ., [0 PSYCHATRICDAGNOSTICEX. S8 (i3
From: Tor /./'_ Manual RADIOLOGIC EXAMCHEST SIN... 337515 0312
ouor/2022 bl 1A = mequest £  |CHEMODENERV1EXTREME13 $37515 (512
) Request ¢ CHEMODENERV1EXTREME1T $37515 0512
e e _ Sroancermes ||, i o e PSYCHIATRIC DIAGNOSTICEX.. $17300 0513

Filter» Remove Selected Filter(s) -

) c 1| impon Change 1833 SINGLEV..  1639CP0§ PSYCHOPHARMACOLOGY MNGT | $17300 0313

.J-‘ i Import ‘Change 1699 SINGLE V. 1695CP08 PSYCHOLOGICAL TESTING $173.00 0313
[ Primary Price

> Impon Change 1699 SINGLE V. 165SCPOS IND PSYCHOTHER INTERM WWY...  $173.00 0513
o
- impont Actvates 1699 SINGLEV... 1695CP1 NUTRIION WEIGHT LOSS PR $17300 0513
[] “Revenue Cose
TN “ »
0510, 0512, 0513
Page|  1lot1] b ||l Displaying 1-33 of 33
Search Clear 2
g J

Viewing the History Results

Within the results grid, you can see the source and type of change as well as the
specific fields impacted based on the pink shading - new adds would display as
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a pink row. You can hover over any of the highlighted cells and view what the
original value was.

("cOM | Requests | Analysis Summary | Dashboard | Change Detail * h
\[% Export~ | | |[[T, Save View| |
Change Source Change Departme . Departme.  Charge Code  Description Primary Pr_ Changed By Change Date
Ilmpon [Change 1699 SINGLEV... 0000000033C  PSYCHIATRIC DIAGNOSTICEX... [$35500 | Ica_mnngswn 2022-01-1110:49..
Manual Change 1699 SINGLE V... D000000033C  PSYCHIATRIC DIAGNOSTIC EX.. $355.00 1 _The original value was 400.0000. |
Regquest Change 1699 SINGLE V... 0000000033C PSYCHIATRIC DIAGNOSTIC EX. $400.00 trinityroller 2022-07-27 07:4..
Manual Change | 1699 SINGLEV.. 0000000330  PSYCHIATRIC DIAGNOSTIC EX... $377.00 scotswafford  2022.01-02 05:0..
Manual Deactivated | 1699 SINGLE V... 0000000330 PSYCHIATRIC DIAGNOSTIC EX... S$377.00 jessica smith 2022-07-20 08:4..
Request Department | 1202 CLINICVI.. 00000022330  PSYCHIATRIC DIAGNOSTIC EX... $999.99 trinityroller 2022.01-27 07:3..
| Request Add 1202 CLINICVI.. (0000003384  PSYCHIATRIC DIAGNOSTIC EX.. $351.78 wendywilson 2022.026 1127,

Additional fields used for auditing: Who made the changes and when (Changed
By, Change Date) Requestor, Notes, etc are also available in the far right of the
grid.

Customize and Save Views

When hovering over any column header a dropdown arrow will appear allowing
you to sort by that field, adjust the columns that are currently displaying, or
access Columns Not Loaded.

(" change Detail * [ |change )
[#] |Department Number
¥ |Department Name
Change S. » Change Departme...
[¥] |Charge Code
Impot | & ] SortAscending L2l e
|¥] |Description
Manual | Z] sort Descending ] -
¥ |Primary Price
Request = -
T [ Columns | ] |Price with Seif Pay NYS Tax
u
(iF Columns Mot Loaded @ linactive
Manual TEECIVEET T 1
[¥] "Revenue Code
\_ Comact Manartmaont A — J
( -
:J\Z_JJ Detal | Edit  Column Manager
Charge Code =| Description Search Text |Fing | ooty
0000000330 4] sorascending [« [] Available Fiekds
Q0000000330 %1 son Descending % ] “1P_OP Inscatorz
0000000033C [7] *Shoppable CPT_HCPCS
- ME Columns k [ =
0000000330 | agag
0000000330 [ p nlc ] APC Status Ingicator
LA LELEE SN, lat-RA=lal ot =g =i [ =n g —
¥ Approved
) 22330 p—
QO0OO0I2330 PSYCHIATRIC DIAGNOSTIC 7 Bilabie?
000003308 PSYCHIATRIC DIAGMOSTIC | cqr
Q00000334 PEYCHIATRIC DIAGNOSTIC 7] COM Number
0000011C X-RAY EXAM CHEST 1 wigy | [[] Charge Description
0000011H X-RAY EXAM CHEST 1 viEy ) CPage Tvee
| Chargeable
DOAAASEY NEW ITEMS
\AJ&E&J » 7] CMS 70 IND )
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After adding or removing columns you can customize your view by dragging
and dropping the columns into your preferred order and saving that view.

~
(CDM Requests | Analysis Summary Dashboard | Change Detail *

% Export~ | |__‘ Save\new_ll

“High Price  Recomme... = Price2 Biling Cat.. ChangedBy ChangeD.. Chargeable
$200.00 | camekings__2tewtT. YES
$200.00 ,_@ Sl Jehnifercal . 2022071 YES
$200.00 trinityroller ~ 2022-07-2... YES

L scoltswafford  2022-01-0... YES )

.| Note: When saving your view, it will also hold the dates in the left panel
~ which may need to be adjusted during your next use or prior to using
scheduled exports.

Exporting the History Reports

You have the option to export this report into an Excel Document. Click on
Export in the upper left-hand corner of the results panel and select Export All
Items. You will receive an email from vw-support@healthcatalyst.com when
your export is ready for download.

-

cDM Requests | Analysis Summary f
| Export~ | || [ Save View|

[ Export Al items |ange

Calculate Integration Extract .. nge

b 4 Deactiva)

p
Please use the links below to download your export.

Export: Vitalware Somewhere CDM 100082

CDM: Somewhere COM

Link to Export: https://secure.vitalware.com/fservice/miscSecure/cdmExport.cfm?streamid=E3E89916-7E5C-ED11-89FB-
005056839DEE&exportld=100082

CAUTION: This email originated from outside of Health Catalyst. Do not click links or open attachments unless you
recognize the sender and know the content to be safe.
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Troubleshooting a Blank Dashboard

If the Vitalware dashboard appears blank, there are several steps you can take
to resolve the issue. In addition to the following, you may also restart your
computer if you have not done so recently.

Chrome: Clearing Your Browser Cache

If you are using Chrome, clearing your cache and cookies may resolve this issue.
To clear your cache and cookies in Chrome, do the following:

1. Click the vertical ellipsis : in the top right corner of Chrome.

¢ healthcaty Customize and control Google Chrome

Select More tools > Clear browsing data.

Select a Time range. To delete all data, choose All time.

Select both Cookies and other site data and Cached images and files.
Click Clear data.

vk W

Microsoft Edge: Restore Settings to Default

If you are using Microsoft Edge, you can try restoring your settings to the
defaults.

1. Click the ellipsis ... in the top right corner of Microsoft Edge.

2. Click Settings.
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3. Click Reset Settings.

Settings

&) Profiles

[ Phone and other devices
% essibility

Q About Microsoft Edge

4. Click Restore settings to their default values.

5. Relaunch Edge.

Hard Refresh May Solve Several Issues

A hard refresh is a way of clearing your browser's cache and forcing it to load
the newest version of a product screen (webpage).

If you still have a blank dashboard, you receive an error such as "Http failure
response..." when attempting to open your product, or you don't see release
updates in your product, you should do a hard reload to clear your browser

cache.

Use the following command for your operating system to perform a hard
reload:
* Windows (Chrome, IE, Edge, Firefox)
” Ctrl + Shift + R
* Mac (Chrome, IE, Edge, Firefox)

” Command + Shift + R
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Tip: Commands with plus signs (+) indicate you should hold down each
key as you press the additional keys.

Checking VPN

If clearing your cache/cookies and performing a hard refresh do not resolve
your issue, see if you are logged in to the company VPN. If you are, then log out,
or try logging in to the Vitalware site on a device that is not logged in to the
company VPN. If you can log in from an alternate device and the dashboard
appears normal, you may need to reach out to your IT department.

199



	Chapter 1: VitalCDM Overview
	Signing In to Vitalware
	Vitalware Main Dashboard

	System Requirements
	Minimum Specifications
	Recommended Specifications


	Chapter 2: Understanding CDM File Format Requirements
	Requirements
	File Field Requirements
	CDM Key Fields
	Recommended Fields
	Required Usage Fields

	Chapter 3: Uploading CDM Files Using FTP
	FTP Client Application
	FTP Client Configuration

	Chapter 4: Importing CDM Definition Files
	Folder Structure for CDM Definitions
	Uploading and Importing Files
	Initial Definition File Upload
	Subsequent Definition File Uploads


	Chapter 5: Code Detail Pane
	Customizing the Code Detail Pane
	Understanding the Tabs in the Code Detail Pane
	Code Detail Tab
	Add On Tab
	Ambulance Tab
	Anesthesia Tab
	APC Info Tab
	ASC Info Tab
	CCI (PTP) Facility Tab
	CCI (PTP) Physician Tab
	CPT/HCPCS Codes Tab
	CPT to ICD-10-PCS Tab
	CPT to ICD-9 Px Tab (Hidden by Default)
	Devices Tab
	Related Devices Tab
	DME Fee Sched Tab
	FAC Lab Fee Sched Tab
	FAC MPFS Tab
	FAC SAF Analytics Tab
	GEM Fwd Map Tab
	GEM Rev Map Tab
	Guidelines Tab
	LCD/Articles Tab
	Medicare Crosswalk Tab
	MLN Matters Tab
	Modifiers Tab
	MUE Tab
	NCD Tab
	NDC Tab
	Primary Code Tab
	Pro Anesthesia Fee Schedule Tab
	Pro MPFS Tab
	Pro SAF Analytics Tab
	Revision History Tab
	Rev Codes Tab
	RS & I Relationship Tab
	Transmittals Tab


	Chapter 6: Using Coding and Billing Analysis
	Analysis Definition File
	Creating a New Analysis
	Analysis Settings Tabs
	SAF Peer Data Analysis
	Pricing Analysis

	Manually Running an Analysis
	Setting an Analysis as Inactive
	Managing Analysis
	Managing the Analysis Display on Your Dashboard

	Chapter 7: Managing Departments and Cost Centers
	Viewing Departments and Cost Centers
	Adding Departments and Cost Centers
	Editing Existing Departments and Cost Centers
	Importing Departments and Cost Centers
	Managing Department Access
	Assigning Department Access
	Viewing Assigned Department Access
	Removing Assigned Department Access

	Show Cost Center Detail

	Chapter 8: Workflow Settings
	Managing Routes
	Creating New Routes
	Sorting & View Options in the Route Table
	Managing Basic Information of Routes
	Copying a Route
	Deleting a Route

	Managing Work Queues
	Creating a Work Queue
	Reordering Work Queues
	Sorting/View Options of Work Queue Table
	Managing Basic Information of Work Queues
	Setting Reminders
	Deleting a Queue

	Assigning New Users to a Work Queue
	Managing User Work Queue Permissions, Access, and Assignment Updates
	Features Available within Assign/Currently Assigned Users
	Deleting Users from a Work Queue

	Managing Queue Fields
	Adding Fields
	Setting Field Details/Permissions
	Deleting Fields


	Chapter 9: Analysis Reports
	Report Results Screen
	Report Filters
	Organization (Hospital/Facility Name)
	Suggested Scheduled CDM Reports
	Basic Filters
	Advanced Filters

	Table Display
	Sorting Columns

	Saving Views
	Scheduling Reports
	Hospital Medicare Analysis Reports
	Analysis Summary
	All CDM Line Items (Prior to Analysis)
	All CDM Line Items (With Analysis)
	All Excluded CDM Line Items
	Usage for All CDM Items
	APC Payment
	Cost to Charge Analysis
	Deleted CPT®/HCPCS Codes
	Device Codes
	Device Relationships
	Duplicate CPT/HCPCS
	FAC Fee Schedule Payment
	Invalid CPT/HCPCS Codes
	Invalid Modifiers
	Invalid Revenue Codes
	LCD/NCD
	Medicare Code Options
	Missing Primary/Add-On Relationships
	Not Billable to Medicare Payer (SI M)
	Not Recognized by Medicare (SI E)
	Not Recognized by OPPS (SI B)
	Pricing Analysis
	PRO Fee Schedule Payment
	Questionable Revenue Code
	Reimbursable Drugs
	Reimbursable Items/Services
	Revised Description
	SAF Peer Data Analysis
	Status Indicator and/or Payment Change

	Payer File Analysis Reports
	Payer Fee Schedule Payment
	Not Recognized by Payer Analysis File

	Physician Medicare Analysis Reports
	Analysis Summary
	All CDM Line Items (Prior to Analysis)
	All CDM Line Items (With Analysis)
	All Excluded CDM Line Items
	Deleted CPT/HCPCS Codes
	Excluded from MPFS Payment (SC E)
	Invalid CPT/HCPCS Codes
	Invalid Modifiers
	Invalid Revenue Codes
	LCD/NCD
	Medicare Code Options
	Missing Primary/Add-On Codes
	Non-Covered by Medicare (SC-N)
	Not Recognized by Medicare (SC I)
	PRO FAC Status Code Change and/or Payment Change
	PRO Office Fee Schedule Payment
	Revised Description
	Statutory Exclusion (SC-X)

	NDC Analysis Reports
	Analysis Summary
	All CDM Line Items
	All Excluded CDM Line Items
	Bill Unit Variance
	Cost to Charge Analysis
	Description Review
	Invalid NDC Code
	NDC APC Payment
	NDC No Longer Manufactured
	NDC Pricing Analysis
	NDC Self Administered Drugs
	NDC to CPT/HCPCS Mismatch
	Suggested Rev Code Assignment

	Supplies Analysis Reports
	All CDM Line Items
	All Excluded CDM Line Items
	Cost to Charge Analysis
	Deleted CPT®/HCPCS Codes
	Invalid CPT/HCPCS Codes
	Invalid Revenue Codes
	Suggested HCPCS Code Assignment
	Suggested Rev Code Assignment

	History Tracking in VitalCDM
	Suggested Report Maintenance Schedule
	Manage Search Fields
	User Interface Icons
	Detail Tab
	Edit Tab
	Cart Tab

	Icons/Flags
	Line Items - Additional Functionality
	Deactivating Items
	Copying an Item as a New Item
	Assigning Items to Cost Centers
	Scheduling Items for Deletion
	Excluding Items from Analysis Reports


	Chapter 10: Managing Customized Workflow Processes
	Requesting Modifications to Existing Line Items
	Mid-Request Export/Import
	Requesting New Additions to the Chargemaster
	Creating a New Item Request
	Requesting Additions From Report Results

	Requesting Deactivation of Existing Line Items
	Request Tab
	Search Panel
	Customizing the Request Table

	Request Table Options
	Action
	Change View
	Export

	Right-Click Request Options
	Request Forms
	Notify Others Option
	Change History
	Import Options
	Plus Icon
	Printer Icon
	View Cart
	Proposed Effective Date Greater than One Year

	Suggest Edits within Request Form
	Multi-Edit
	Cost Center Assignment
	Request Form Line Item Options
	Request Notes
	Request Attachments


	Chapter 11: Understanding Additional CDM File Options
	User Restriction by CDM File
	CDM Access
	Request Access
	Grouped CDM Files
	Parse Link Fields
	Crosswalks

	Appendix A: Data Set Explanation
	Appendix B: Corporate Standard Auto Push
	Corporate Standard Reports
	Pushing Changes From the Corporate Standard Variance Report
	Pushing Changes Using Change Requests

	Appendix C: Hospital Price Index (HPI)
	Adding Items
	Editing Items
	Publishing Items to the HPI Site
	Viewing Items On the Standard Analytical Files (SAF) Price List
	Changing the HPI Site Disclaimers
	Managing Export Options
	Managing HPI Fields
	Managing the URL Update Date
	Managing HPI Filters

	Appendix D: Reconciliation Reports
	Applying Reconciliation
	Ignoring Reconciliation
	Viewing the State of Reconciliation
	Additions
	Changes
	Reactivations
	Inactivations

	Rolling Back an Import with Reconcile Data

	Appendix E: Troubleshooting/Did You Know?
	Product Release Schedule
	Adding Analysis Fields
	Adding Fields
	Creating a Saved View

	History Tracking in VitalCDM
	Accessing the History Reports
	Navigating the History Reports
	Viewing the History Results
	Customize and Save Views
	Exporting the History Reports

	Troubleshooting a Blank Dashboard
	Chrome: Clearing Your Browser Cache
	Microsoft Edge: Restore Settings to Default
	Hard Refresh May Solve Several Issues
	Checking VPN



