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Hospital Price Index (HPI) is a tool that can assist with hospital price
transparency compliance by analyzing your CDM, creating service packages
and determining your shoppable items, and posting the required
information to the Chargemaster, All Service Items, and Shoppable
Services tabs of your hospital's HPI website.

Adding Items

To add items, in VitalCDM you will have access to an Admin file that
populates the All Service Items and Shoppable Items tabs, and a CDM file
that populates the Chargemaster tab for your HPI site.

To add items for the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.
2. Click the View Item Editing Tab button in the upper right corner.



%’

-

S 5

[=1]

& J

@ Note: If there is an existing item similar to the one you are

~ creating, you can right-click the existing item and select Add item
> Manually (Edit Panel). This will copy the existing item's
information into a new item, which you can then edit and save.

3. If an item is selected in the table, its information appears in the editing
tab. Click New Item to enter information in the blank item. If no item is
selected, a blank new item displays in the editing tab.
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Detail Edit Column Manager

Data Difference?

CDOM Mame: -
Admin Panel Saint Mary

Item ID & :

Payer & @

Description & :

Associzted Codes &)

All_Services &

Shoppable & :
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4. Enter information in the fields as necessary. For the All_Services and
Shoppable fields, select 1 to include the item or 0 if the item should not
be included.



Copy Data To: ®

Memorial Hospital '*

Item Number (6/20) & .
[100222]

VW Billing Description & :
REPLACEMENT OF HIP JOINT

Inpatient/Cutpatient/Pro & :
Inpatient e

Billing Codes (0/100) &

DRG Codes (0/100) &

All Services & ¢
1 w
Shoppable & :

1 ~

Mot Performed & :

0 w
Total RU & :
Ava Medicare Pmt & : h
Save Cancel
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5. Set anitem as Not Performed in order to override the item's price
when it is published to the HPI site. If you set the Not Performed field
to 1 and the item is included in your Shoppable Items tab, then N/A will
display as the price for that item.

6. Click Save.

Editing Items

In VitalCDM, you will have access to an Admin file that populates the All
Service Items and Shoppable Items tabs, and a CDM file that populates the
Chargemaster tab for your HPI site.



To update items for the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.

2. Right-click the items you want to edit and select Change (x) Items >
Manually (Edit Panel).

Inpatient D2TF04Z-0... 216-221 1
| Change 3 items b Manually (Edit Panel
Add 3 items [ 2
Deactivate 3 items.__. 9-... 469,470 1
I F-... 469, 470 1
Schedule 3 items for Deletion. ..
.. 489 470 1

-

3. Edit the fields as necessary. For the All Service Items and Shoppable
fields, select 1 to include the item or 0 if the item should not be
included.

.|| Note: The Shoppable Items tab can display primary items and
~ the ancillary items associated with each. Reach out to your Client
Success representative for more information about implementing
this feature.

4. Set an item as Not Performed in order to override the item's price
when it is published to the HPI site. If you set the Not Performed field
to 1 and the item is included in your Shoppable Items tab, then N/A will
display as the price for that item.

5. Click Save.



Publishing Items to the HPI Site

F:T Note: After you click one of the Publish buttons, your data will start
publishing at the top of the next hour. The process runs every hour,
seven days a week, between 4:00 am and 8:00 pm Pacific time, and it
takes approximately 15 minutes.

To push items to the All Service Items or Shoppable Items tabs, do the
following:

1. Open your Administrator CDM file.
2. Click HPI Publish.

Reguests Analysis Summary Dashboard W

Expnrtv F EHF‘I Publish - } |E=; SAF HPI Price Lisl] | [
Flags pable

Publizh to Draft pspital

Publizh to Public pspital
Publish All Services [P 2

Publish to Draft R

Publizh to Public pspital
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3. Click one of the following:
e Under Publish Shoppable:

” Publish to Draft. Publishes your Shoppable tab items to the
draft website so that you can preview it. You will need to log in
to this site with your Vitalware credentials; this site is not
viewable by the public. The draft URL is similar to your public
URL, except "hpi2" is replaced by "hpidraft."

” Publish to Public. Publishes your Shoppable tab items to the
public website, where anyone with the URL can view them.



e Under Publish All Services:

” Ppublish to Draft. Publishes your Service tab items to the draft
website so that you can preview it. You will need to log in to this
site with your Vitalware credentials; this site is not viewable by
the public.

” Ppublish to Public. Publishes your Service tab items to the
public website, where anyone with the URL can view them.

([ CDM I Requests ” Analysis Summary H Dashboard ]

|2} Export~ [ HPY Publish - || SAF HPI Price List| | E

Flags

Publish Shoppable

Publizh to Draft nspital
Publizsh to Public nepital
Publish All Services [P
Publizh to Draft ospital
Publizh fo Public pspital
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4. You will receive a message that your request has been received. Click

OK.



;qu Note: You can also publish your Shoppable items and your All
~ Services items from the HPI Admin Manager.

HPI Admin Manager

HPI Analysis List

Action -~
Manage Fields for HPI Date Creafeq
Manage Searchable Fields for HPI :11?0432020
Manage Disclaimers for HPI 121772018
Manage Export for HPI 017262018
09062019

Publizsh Shoppable

Publish fo Draift @
Publish fo Public

Publish All Services
Publish fo Draft

Publish fo Public

Viewing Items On the Standard Analytical Files
(SAF) Price List

To view items that are included on Medicare's SAF price list, do the following:

1. Open your Administrator CDM file.
2. Click SAF HPI Price List.

CDM Reguests Analysis Summany Dashboard

|2, HP1 Shoppabie Pubish [ HPI Service Publish [} SAF HPI Price List|| | Save view

Flags CDM Mame Item NurFl\Ij' VW Billing Des




1. Open your Administrator CDM file.
2. Select Tools > HPI Manager.

( Main Dashboard

VitalCDM *

@TDD]S'] | [& History = l | [

Analysis Details
Entity Access Control

Exclusion Rules

HPI Manager

WO OOy

Manage Departments
Manage Deletion Queue

Waoarkflow Settings
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Changing the HPI Site Disclaimers

To change the text that appears in the disclaimers on your HPI site, do the
following:

3. Select your Entity and your HPI admin file.

HPI Admin Manager

HPT Panel List

3 patient friendly analy

Created By

alwarewdawnr . 121712018
08/062019

vitalware\dawnr.

4
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Dale Created

tharware

Inactivated
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4. Select Actions > Manage Disclaimers for HPI.

HPI Admin Manager

HPI Analysis List

Action -

Manage Fields for HPI

Manage Searchable Fields for HPI

| Manage Disclaimers for HPI tﬂ.n]

Publish Shoppable
Publish to Draft

Publish to Public

Publish All Services
Publish to Draft
Publizh to Public

o o o M
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5. Enter your separate disclaimers for the three tabs: HPI Chargemaster
Disclaimer, Shoppable Items Disclaimer, and All Service Items
Disclaimer. You can format text, apply list styles, and add links using the

toolbar.

(Hm Admin Manager
HPI Panel List | Manage Disclaimer: Memorial Hospital *
HPI Chargemaster Disclaimer | Shoppable Items Disclaimer

HPI Chargemaster Disclaimer:

patient insurance plan, deductible, etc could impact charges.

.

All Services Items Disdaimer
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The informaztion in this site does not necessarily reflect the charges that will be on patient bills as other factors, such as

6. Click Save.




Managing Export Options
You can allow visitors to your HPI site to download the search results on your
All Service Items tab. To set this up, do the following:

1. Go to Tools > HPI Admin Manager, select your HPl admin file, and
select Action > Manage Export for HPI.

HPI Admin Manager

HPI Analysis List

Action -
Manage Fields for HPI D
Manage Searchable Fields for HPI 11
Manage Disclaimers for HPI 1
| Manage Export for HPI J‘q 01
= 0

Publizh Shoppable
Publizh to Draft

Publizh to Public

Publizh All Services
Publizh to Draft

Publizh to Public
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2. You have two options for export:
« Enable Exportable File. Allows site visitors to export the results
after searching the All Service Items tab.

« Enable Export All Items. Allows site visitors to export all items
included in your All Service Items tab, even if they haven't
searched. This export will include both primary and ancillary items.

(HP] Admin Manager [=]|BZs ]
HPI Analysis List Manage Export Settings: HPI Admin Analysis '*
HPI Chargemaster Export
Recommended Settings: Enable the exportable, machine-readable file and enter your EIN to be
incorporated in the file name.
Enable Exportable File;
Employer Identification Number: 72-998988
Enable Export All Items:
U J
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;qu Note: The Enable Export All Items option allows site visitors to

= export all items on your All Service Items tab. The Enable
Exportable File option allows site visitors to export only their
search results on the All Service Items tab. Previously, to export
all items a site visitor had to enter two asterisks (**) as a search
term to display all items, and then click the blue cloud icon to
export results. This new option gives site visitors a more
straightforward Export All Iitems button to export all items
without searching.

3. When both export options are enabled, an Export All Items button
displays on the All Service Items tab. After a site visitor performs a
search, the Export Results blue cloud button displays at the bottom of
the results table for exporting results. Clicking either button downloads
a .json file with the results.

e ~

1< £ 2 > | ol

[ Export All ltems l

4. If you are viewing the non-public draft URL, you also have an option to
export a CSV of your draft data.

<<n2545t..*>ﬂﬁﬂ

Export C5V

'~ || Note: The CSV export is only for the draft URL.

Managing HPI Fields

You can control which fields are available on your HPI site. To manage fields,
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do the following:

1. Click Tools > HPI Manager.

2. Select the HPI admin file and then select Action > Manage Fields for

HPI.

HPI Admin Manager

HPI Analysis List

Manage Fields for HPI

Manage Disclaimers for HPI

Manage Export for HPI

Publish Shoppable
Publizh to Drafi

Publizh to Public

Publish All Services
Publish to Draft
Publish to Public
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3. The Manage Fields tab displays. To add fields, select Action > Add

Fields.

HPI Admin Manager

Action -

Add Fields ield Name Field Type

1 ltem ID COM Charge C...

HPI Analysis List Manage HPI Fields: HPT Admin Analysis *

Hover Me
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4. On the Add Fields window, select the fields you want to add, and then
click Add Selected.

(HPI ‘Admin Manager EIES

HPI Analysis List Manage HPI Fields: HPI Admin Analysis '*

‘ Sequence - ‘ Field Name Field Type Hover Message -
1 ttem 1D CDM Charge © P Hover Message:
2 Description | Add Fields % |
4 BIling COdE | ieid Name Field Type
5 Gross Charg == e
6 Cash Discot | groupld Text :

7 Avg Mlowed | id Text

8§ De-ID Min | MaxAllowed Price {decimal)

] De-ID Max | Max Charge Currency (decimal)

10 Fayer Min Allowsd Price (decimal)
Win Charge Currency (decimal)
Not_Performed Text
payeriame Text
petCombo\WGroup Price (decimal)
Shoppable Text
Single or Package Text
wvolume Text -

Ad e‘!ec’[eﬂ' Close

4 3

Refresh Grid | save || cancel |

Close

- /

5. To remove a field, right-click the field and select Remove Field.... Then
click OK on the confirmation message.

HPI Admin Manager

HPI Analysis List Manage HPI Fields: HPI Admin Analysis *

‘ Sequence - ‘ Field Name Field Type
1 Item ID CDOM Charge C...
HPI H
scrinhi
|j Remove Field... '
\_&5 Crnes Charpe Currency (deei J
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. To change the text that will display when visitors to your HPI site hover
over each field, select the field and then enter text in the HPl Hover
Message field.

HPI Admin Manager

Refresh Grid J

| Sequence - | Field Mame Field Type He
1 Item ID COM Charge C...

2 Description CDM Descriptio...

4 Billing Codes Text

5 Gross Charge Currency {deci...

-] Cash Discount ... Price (decimal)

T Avg Allowed Price (decimal)

] De-1D Min Price (decimal)

9 De-1D Max Price (decimal)

10 Payer Text

Save

HPI Analysis List | Manage HPI Fields: HPI Admin Analysis '*

HPI Hover Message:

Cancel

\

Close

. Click Save to save your changes.
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Managing the URL Update Date
You can adjust the Last Updated date that displays on each tab of your HPI

site.
1. Click Tools > HPI Manager.

2. Select the HPI admin file and then select Action > Manage URL Update
Date for HPI.

HPI Admin Manager

[ HPI Analysis List

|A::Iiun -

Manage Fields for HPI

Manage Searchable Fields for HPI

Manage Disclaimers for HPI

Manage URL Update Date for HPI @

anage

== - |

Publizsh Shoppable
Publizh to Draft

Publizh to Public

Publizh All Service
Publizh to Draft

Publizh to Public

J

3. On the Manage Update Dates tab, set the date you want to display on
each of your HPI site tabs.
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HPI Admin Manager 0| %
HPI Analysis List Manage Update Dates: AdminPanel '*
HPI Chargemaster Update Date

Chargemaster Tab Update Date: [

All Services Tab Update Date: |

Shoppable Tab Update Date: [
Save
Cloze

. J
4. Click Save.

Managing HPI Filters

You can add searchable fields to your HPI site to include information that is
not viewable by people visiting your HPI site.

Example: Someone visiting your site is looking for cisplatin, a
common chemotherapy drug. Your HPI site has chemotherapy
drug as a generic term, but not cisplatin specifically. You can
add a secondary description field to your HPI searchable field
for specific examples, and on your chemotherapy drug item
add cisplatin (as well as others as necessary) in this field. The
secondary description field, containing Cisplatin, will not
appear on your HPI site unless you have included it in your
managed fields to display, but a search for cisplatin will return
your chemotherapy drug item.
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1. Click Tools > HPI Manager.

2. Select the HPI admin file and then click Action > Manage Searchable
Fields for HPI.

HPI Admin Manager

HPI Analysis List

Action~

Manage Fields for HPI i

Manage Searchable Fields for HPI

Manage Export for HPI

Publish Shoppable
Publizh to Draft

Publizh to Public

Publish All Services
Publish to Draft

Publizh to Public

AL /

3. The Managing Filters tab displays. To add filters, select Action > Add
Searchable Fields.

HPI Admin Manager
HPI Analysis List Manage HP'

Action-
| Add Searchable FieustJ

All_Services
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4. On the Add Fields window, select the fields you want to add, and then
click Add Selected.

Add Fields
Field Mame Field Type
 claimFilingIndicator Text

Add smmwjﬁ
L

Close

J

&

5. To remove a field, right-click the field and select Remove Filter Field....
Then click OK on the confirmation message.

J

HPI Admin Manager

Field Mame

All_Services

HPI Analysis List Manage HPI Search Fields: HPT Admin Analysis *

 Avg Al
% Remove Search Field...

Billing Codes

L Cash Discount Price

6. Click Save Filters to save your changes.
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